TapudHbin nnaH «KoHcTpyKTOp 2023 » - aPXUBHbBIN EBTB MOBAVA/

1 TapudHbIl NnaH gencteyeT ang aboHeHTOB ceT BTB MobGarin, ctouMocTb TaprdoB ykasaHa Npy NOAKIOYEHWN B perMoHax npucyTcTBus (nanee cetb BT Mobain B yka3saHHbIX cyobekTax P® nmeHyeTtcs
«[OMaLUHEeN CeTblO», a yKa3aHHble CyObeKTbl - «4OMaLLUHUM PEFMOHOM»

Tun HoMepa depepanbHbI
Tvn Tapudurkaumn NOMMUHYTHas
Bce Bxoasuwme Bbi30Bbl N0 Poccnn 0,00¥P

2 MnaTa 3a noaKYeHne 50,00 P

KnneHTt moxet Bbl6paTb obObeM BK/IIOYEHHOrO NnakeTa MUHYT U rmraGanr.
Hwuxxe npuBeaeH pasmep aboHeHTCKOW NNaThbl B Mecdy, no Tapmd)y B 3aBUCMMOCTN OT Bbl6paHHOFO obbeMa nakeTa MUHYT U rmrabanr.

300 P 350 P 550 P
316
BkntoveHbl: MecceHpxepbl BknioyeHbl: MecceHpxepbl
400 P 450 P 700 P
3016
BkntoueHbl: MecceHpxepbl BkntoyeHbl: MecceHpxepbl BkntoyeHbl: MecceHpxepbl
700 P 800 P 900 P
60 r6 BkntoyeHbl: MecceHpgxepsl, AHaekc, VK | BkntodeHbl: MecceHaxepsbl, CounanbHble | BkatodeHbl: MecceHgxepbl, CoumanbHbie
My3bika cetu, AHgekc, VK My3bika cetu, AHgekc, VK My3sbika, Bugeo

Bknio4yeHo B exxeMecs4yHylo aboOHeHTCKYIo NnaTy Ana Bcex Tapudos

be3nuMUTHbIE BbI30BbI BHYTPU CETU
Wcxogsawue Bbi3oBbl Ha Bce HOMepa BTb Mobalin 6e31umMuTHbI U He pacxogyroT NaKeT MUHYT BkntoyeH B Tapud

Joctyn k cepBucam BTB n BTb Mobawn 6e3 orpaHuyeHuni
MobunbHbie npunoxeHusi BTb Mobatin u BTb OHnaulH, cattel www.vtb.ru, www.vtbmobile.ru BkntoyeH B Tapud

Maket 50 SMS B Mmecsu
Vcxogauwue coobweHus Ha ntobbie HoMepa no Poccuu npu HaOXO0XgeHUU B goMaWwHeM pe2uoHe U B noe3gkax no Poccuu (kpome Pecnybnuku Kpbim u BkntoyeH B Tapud
2.CeBacTono/ib)

Ycnyru, BKNlOYEHHbIe B COCTaB TapuPHOro nnaHa
SMS, MobunbHbIU uHTepHeT, MexgyHapogHbIl u MexgyzopogHbil gocTyn, [lepeagpecayusi, OxugaHue u YgepxaHue Bbi30Ba, BkntoueH B Tapud
ABTOMaTuyeckul onpegenuTtesnb Homepa (AOH), KoHpepeHy-cBsi3b, ABTONnpogneHue MuHyT, ABTonpogneHue Mb

MakeT MUHyT
Vcxogsuwue Bbi30BbI Ha Bce HOMepa Poccuu 3a uckitodyeHueMm Homepos BTb Mobalin npu HaxoxgeHuUuU B goMawHeM pe2uoHe U B noe3gkax no Poccuu (kpome Pecnybnuku Kpbim u 2.CeBacTonosib)

3 MoGUNbHbIN UHTEPHET
WHTepHeT Ha ntobble cepBUCbI B gOMAWHeM pe2uoHe U B noe3gkax no Poccuu (kpome Pecnybnuku Kpbim u 2. CeBacTono/ib)

MakeT 150 MUHYT B MecsaL, B Pecnybnuke benapycb

BkntoyeH B Tapud
Ncxogsuwjue Ha ntobbie Homepa Poccuu B noesgkax no Pecnybnuke benapyce

chyrm CBA3UN Npu ncyeprnaHnu nakeTta yaiyr, BK/IIO4YEHHbIX B e)XXeMeCA4YHYlo a6OHEHTCKYIO nnaTty npu HaxoxapeHnn B JOMallHEM pernoHe

Ncxopawme BbizoBbl Ha HoMepa BT Mobain 0,00 P/ MuH
Ncxopsauwme BbI3oBbl HA HOMepa Apyrux onepatopos Poccuu, 3a uckniovyeHmrem Homepos BTB Mobaiin 1,50 P/ MnH
Ncxopsiwme SMS Ha HoMepa Bcex ornepaTopoB MOOMNbHONM ¢BA3n Poccrn 2,00 P/SMS
4 Ncxopsawme BbI30Bbl B cTpaHbl CHI 40,00 P/ muH
> Ncxopsiwme Bbi3oBbl B EBpony u cTpaHbl bantun 59,00 P/ MmuH
Ncxopswme BbI3OBbI B OCTaslbHble CTPaHbI 79,00 P/ MuH
CnyTHMKOBas CBA3b 600,00 P / MuH
Ncxopsiwme SMS Ha MexayHapoaHble HOMepa ornepaTopoB MOOWITbHOW CBA3M 10,00 £/ SMS

Ycnyru B noesgkax no Poccum kpome Pecnybnmku Kpbim 1 r. CeBactonosnb

cornacHo TapudaM Ha yciyru MecTHoOI CBA3M 13

Ncxopawme Bbi3oBbl 1 SMS Ha HOMepa pervoHa npebbiBaHma
AoMallHero permoHa

cornacHo Tapudam Ha ycnyrm MecTHOM CBSI3U 13

MoOUNbHBIN NHTEPHET
AOMallHero permoHa

cornacHo Tapudam Ha ycnyru MecTHOU CBS3U 13

Ncxopswme Bbi3oBbl 1 SMS Ha HOMepa goMallHero pernoHa n aopyrux permoHoB, KpomMme permoHa ﬂpEGbIBaHI/Iﬂ
goMallHero permoHa

cornacHo TapudaM Ha yaiyru MexayHapoaHOW CBA3U U3

Ncxopsawme Bbi3oBbl M SMS Ha MexayHapoaHble HoMepa
AOMallHero permoHa

Ycnyru npm HaxoxaeHnu Ha Tepputopumn B Pecnybnuke KpbiMm u r. CeBacTonosnb

cornacHo Tapudam Ha ycnyrv MecTHOW CBSI3U 13

Mpw pernctpaumm B ceTn onepaTtopa cea3nm 000 «MupaHpa-meana»
goMallHero permoHa

MNpu perncrpauunun B cetn MHOro onepartopa cssa3n, kpome OO0 «MupaHpga-megunax»:
Ncxopsawme BbI3OBbl HA HOMepa ApYyrmx permoHos Poccun 3,00 P/ MuH

cornacHo Tapudam Ha ycnyrn MmexayHapoaHON CBA3N U3

Ncxopswme BbI30BbI HA HOMEpa ApYrux CTpaH
JOMaLIHero pernoHa

MoOOUNbHbBIN NHTEPHET 3,00P/ M6
Ncxopawme SMS Ha HomMepa Poccuum 3,00 P/SMS
Ucxopsawee SMS Ha HoMepa gpyrux cTpaH 5,50 P/SMS

Ycnyru cBsisu B noe3sgkax no Mupy CornacHo poyMUHroBbiM Tapugam

Ycnyrmn, KOTopble MOXHO NOAKIIOYUTD AOMONHUTENbHO NPU AOCTYNMHOCTU Ha TapMdHOM MnaHe
MecceHaxepbl

. . 50 P/ mec
be3numuTHbIl gocTyn kK MmecceHgxepam: WhatsApp, Viber, Telegram
CoumanbHble ceTn
H ) 150 £ / Mec
be3numuTHbIl gocTyn K coyuasibHbIM ceTaM: BkoHTakTe, OgHOK/IACCHUKU
VK My3bika
y ) 50 P/ mec
be3snumutHbIU gocTyn K cepBucam my3biku: VK My3bika
AHpekc
A ) 150 £/ mec
besnumuTHbIt gocTyn K cepucam fIHgekc: My3bika, Kaptel, HaBuzayus, Go, Ega, lMozoga, lNoyta, [3eH, MapkeTt
Bupeo
A . _ 300 P / Mec
be3numuTHbIl gocTyn K BUugeocepsucam: YouTube, Twitch
50 MuH Ha CHI 250 P / Mec
50 ucxogswux MUHyT Ha Homepa Pecnybnuk: Y36ekuctaH, Keipabi3cTaH, TagxukuctaH ApmeHusi u Ka3axcTaH
JlononHuTenbHble pa3oBble NakKeThbl Pa3zoBag nnata
NHTepHeT 16 Ha 30 gHewn 130,00 P
NHTepHeT 3 TG Ha 30 gHewn 220,00 P

NHTepHeT 5 0 Ha 30 aHen 270,00 P

/AUTenHe () | O HA () nHEeI ) ~NaNalak®
(S2) (2] () o~ (S2]




NHTepHeT 20 I'6 Ha 30 gHen 500,00 P

NHTepHeT 30 I'G Ha 30 aHen 650,00 P
MNakeT 100 MMHYT Ha 30 gHen 150,00 P
MakeT 300 MUHYT Ha 30 gHen 350,00 P
MakeT 500 MUHyT Ha 30 gHen 700,00 P

MNaxkeT 1000 MnHYT Ha 30 gHen 1350,00¥P




[lononHuTenbHble aBTOMaTNYeCcKUe nakeTbl (aBTOHPOMEHVIE) MNnaTa 3a akTUBauUMA NakeTa

100 MuH aBTONpPOANeHne 100,00 P
500 M6 aBTONpOANieHNe 100,00 P
MpoBepunTb GanaHc *100#
Y3HaTb NnapameTpbl TapnpHOro nnaHa *101#
USSD-komaHpgbl Ha MogknioveHne n OTKAo4YeHNe JONONHUTENbHbIX VIHTepHeT-NnakeToB *302#
USSD-komaHAbl Ha MogkntovyeHne n OTkNoYeHne JONONHUTENbHbIX NaKeTOB MUHYT *303#

MpuMevyaHusa

1 Tapud 3akpbIT Ang nogkntodeHus n nepexopa ¢ 01.07.2024 r. Ha TeppuTopUn: ApxaHrenbckorn obnactu, KannHmnHrpagckom obnactu, Tynbckoi obnactu, BopoHexckor obnactu, PoctoBckoi obnactu, benropogckori obnactu, Bonrorpagckor obnactu, CapatoBckor obnactu,
YenabuHckon obnactu, TroMeHcKo obnactn, HoBocnbupckon obnactu, OMckon obnactu, KemepoBckon obnactu, MpkyTckon obnactu, AntalickoM kpae, KpacHosipckoM Kpae, MepMckoM Kpae, MprMopckoM kpae, Bonoroackon obnact, XaHTbl-MaHCMIACKOM aBTOHOMHOM
okpyre, iIMano-HeHeLkoM aBTOHOMHOM okpyre, MypMaHckoi obnactu, Apocnasckori obnactn, Camapckoi obnactu, Pecnybnuke Kapenus.

JomMaLiHnIN pernoH — cybobekT PO, Ha TeppMTOPMM KOTOPOTO 3aK/o4eH AOroBOp 06 okasaHum ycnyr cBa3n. PermoH npebbiBaHns — cyobekT P (3a UcKOYEHNEM JOMALLIHErO PErMoHa), Ha TEPPUTOPUN KOTOPOro abOHEHT MOJb3yeTcs YCyraMmm cBa3u.
2 Mnata 3a NoAK/oYeHME K ceTh cBs3m OnepaTopa B3MMaeTcs eJMHOBPEMEHHO MPU 3aK/ioHeH JoroBopa ob okasaHWK ycnyr cBA3W.

3 Mo6unbHbIN UHTepHeT
[na poctyna B MHTepHeT B MObUIbHOM ycTpoiicTee ¢ SIM-kapTori BTb Mobarn fomxkHa bbiTb HacTpoeHa Touka goctyna (APN) — «vtb» HenspacxogoBaHHbIi 06beM Tpaduka MHTepHeTa, MUHYT 1 SMS, BKJItOUYEHHbIN B aOOHEHTCKYIO NiaTy no TapugpHOMy niaHy B pac4yeTHOM
nepuoae, NepeHoCnNTCs Ha ciefytoLmiA Nepuog, B Clydyae CBOEBPEMEHHOIrO BHeCeHNS aDOHEHTCKO MnaTbl 3a HOBbIN Nepuog,. MNepeHeceHHbI TpaduK pacxopyeTcs NPUOPUTETHO OTHOCUTENIbHO OCHOBHOIO NakeTa. MakcnmanbHas ckopocTb MIHTepHeTa o 150 M6uTt/c. CkopocTb
poctyna B VIHTepHeT MoXeT ObITb OrpaHMyeHa Npu NOBbILEHHOW Harpy3Ke Ha ceTb. Mpu HaxoXAeHUN Ha TeppPUTOPUN YyKOTCKOro aBTOHOMHOMO OKpYyra AocCTyn B ceTh MIHTepHeT NpefocTaBnseTcsa Ha ckopocT fo 128K6uTt/c. Yanyru «MecceHpxepbl», «CoumnanbHble ceTu», «VK
My3bika», «Bugeo», «HaeKkc» He pacxomytoT TpadurK 13 BKJIIOYEHHOTO NakeTa MHTepHeTa. [JoCTynHbI TONIbKO MPU HaNMYMU HEM3PACXOA0BAaHHOIO NakeTa MOOUIbHOIO MHTEPHETA.
¢ MecceHpxepbl — Tpaduk He pacxoayeTcst Ha WhatsApp, Viber, Telegram;
¢ CoumanbHble ceTn — TpaduK He pacxopyeTcs Ha BkoHTakTe, Of4HOKNACCHUKY;
¢ VK My3blka — Tpaduk He pacxopyeTcs Ha VK My3bika;
¢ Bupeo — Tpaduk He pacxopyeTcs Ha YouTube, Twitch;
e dHaekc — Tpaduk He pacxopyeTcs Ha My3bika, KapTbl, HaBuraums, Go, Ega, Noropa, Mouta, A3eH, MapkeT.

4 AzepbaripxaH, benapycb, MongoBa, Apmenus, Ipysus, YkpaunHa, Abxasus, KnpruscrtaH, TypkMmeHuctaH, TagxumkuctaH, KasaxcraH, Y3bekuncran

5 Asctpus, AnbaHusa, AHgoppa, benbrus, bonrapus, bocHusa n FepuerosuHa, BennkobpuTtaHus, BeHrpus, Fepmanug, Tmbpantap, Mpeuns, Oanusa, Upnanana, Ucnanana, Ucnanna, Utanusa, Kunp, Nateusg, Jutea, JIuxteHwTelH, Jllokcembypr, MakepoHus, ManbTa, MoHako, FonnaHaus,
Hopserus, Nonbwa, NopTyranus, PymbiHua, CaH-MapuHo, Cepbus, Cnoeakus, CnoseHus, Typumns, GunnaHaua, @panHums, Xopsatug, YepHoropus, Yexus, Weenuapus, LBeuus, dctoHuns, Dapepckime ocTpoBa

TeppuTOpUs N CPOKK AENCTBUS

MakeTbl AENCTBYIOT Ha TeppuTopun Poccun, kpome pecrybnmkm Kpbim u r. CeBactononb. MepBoe cncaHne aboHeHTCKOM NnaTbl TPOUCXOAWT B A€Hb aKTMBaUMK SIM-KapTbl Uiy cMeHbl TapudHoro nnaHa. HaumHas co BToporo Mecsua, aboHeHTcKkas nnaTa CnvcbIBaeTcs B ieHb,
COOTBETCTBYIOLWMI AaTe akTuBauum SIM-kapTbl unu cMeHbl TapudHoro nnaHa. Ecnm B cnepytowiem KaneHgapHoM MecsiLe OTCYTCTBYET AaTa, COOTBETCTBYIOLLAA AaTe aKTUBaLUU UNN cMeHbl TapudHoro nnaHa, aboHeHTCKas nnaTa CrucbiBaeTcs B MOCneHNIA AeHb KaneHAapHoro
Mecsua.Ecnm Ha cueTe KNMeHTa HeloCTaTOYHO CPeACTB ANS CCaHNs aOOHEHTCKOW NnaTbl UM HoMep 3abJIOKMPOBaH, TO AeCTBME NAKETOB YC/yT MPUOCTaHABINBAETCS, 3BOHKM TapudULMpPyIoTcs MOMUHYTHO, SMS — nowTyyHo, foctyn B HTepHeT GnoknpyeTcsi. AGOHeHTCKas
nnaTa cnyeTcs aBTOMaTUYeCKy, Kak TOJIbKO CPefCTB Ha INLEBOM cyeTe OyAeT JOCTaTO4HO A1 OOHOBNEHNS NakKeToB, yUIyr CBA3u ByayT NpeaocTaBfieHbl COMNTacHO BbIGPaHHbIM YCNOBUAM TapudHOro nnaHa. C 3Toro MOMeHTa HauyHeTCs HOBbIN pacyeTHbIN nepuog,. OyepenHoe
cnucaHue aboHeHTCKON NnaTbl OyaeT Npou3BeaeHo B Ty Xe KaJleHAAapHYIo AaTy clefyiollero Mmecsua.

MNakeT UHTepHeT-Tpaduka Bcerga pacxomyetca ans

e 3arpy3sku npunoxeHuii App Store, Google Play, a Takxe aBToMaT/4eCckoro 0GHOBIEHNS MPUNOXEHNI;

e OcyLLeCcTBIeHNS FONOCOBbIX U BULEO-BbI30BOB;

¢ [loctaBku push-yBefoMneHWIA B MPUNOXEHMNSX;

e OTKpbITUA Web-CTpaHUL, coaepXXaLLmnX CCbINKK, KAPTUHKW, BUAEOPONNKW, AN OTOBpaXeHWs KOTOpbIX TpebyeTcs coeauHeHMe ¢ BHELWHMMY pecypcamMu (ApyruMm cantamm);

« [lepexoAoB Ha BHeLUHWe CCbINKK, BKtoYas n3obpaxeHus, BUAeo 1 ayamo-dalinbl, 3arpyxaemble CO CTOPOHHMX PecypcoB (B TOM Yncie AN pa3MeLLeHHbIX BHYTPU BXOASLUMX B [JONOSHUTENbHbIE YCIYTr pecypCcoB);

B cnyyae ecnv gononHuTeNbHbIE YCNyrn paboTatoT B pexxume okaTus Tpadurka (MoXeT 3aBuCeTb OT Ballero 6paysepa) nunm proxy;

¢ B cnyyae ncnonb3sosaHusa VPN-coeguHeHus.

OnnaTa AOMONHUTENbHBIX YCIYT CMCLIBAETCS NMOMHOCTBIO NPU NOAKIIOYEHN U farnee eXEMECIHHO B AeHb CrMcaHNa abOHEHTCKOW nnaTbl No TapudHOMY nnaHy.

JononHutenbHble NakeTbl MUHYT U MIHTepHeTa

OfHOBPEMEHHO MOXET ObITb MOAKIIOYEH TONIbKO OAUH NakeT Tpaduka ogHOro pasMepa, Npv 3ToM NakeTbl Tpadrka Apyroro pasMepa JOCTYMHbI 418 NOAKIoYeHMs. [TOBTOpHOE NoAKIOYEHNE BO3MOXHO MO OKOHYaHWIo Tpadurka unm cpoka aencteus naketa. Cpok agencraums 30
[Hel ¢ gaTbl noak/toYeHus. [loNONHUTENbHBIN NakeT pacxoayeTcs aBToMaTNYecky Nocie OKOHYaHUS OCHOBHOIO NaKeTa, BKJIIOYEHHOro B TapubHbIN niaH. Mpu oKoOHYaHUM NaKeToB, BK/IOYEHHbIX B TapUdHbI Mi1aH, aBTOMaTUYecKn OyayT NoaK/ItoueHbl JOMONHUTENbHbIE NaKeTbl
aBTOMpoOAJ/ieHUs. YCnyru aBTONPOAJSIeHNS MOXHO OTKIOUUTb B MOBMAIBHOM NPUNOXEHUN WX IMYHOM KaburHeTe Ha calite «BTb MobGawnn» (https://vtbmobile.ru/). 3arpy3utb npunoxeHne MmoxHo us Google Play n App Store. Tpaduk npu 3arpyske MOGUIBHOrO NPUTOXeEHUS
TapuburuupyeTcs. JononHUTENbHbIE NaKeTbl U YCIYT MOXHO OTK/IIOYUTDL B II0OOM MOMeHT. OHY OyayT OTK/IOYEHbI Cpasy, a HEN3PaCXoA0BaHHbIN Tpaduk B paMKax OTK/IIOYaEMbIX MAKETOB HE COXPAHAETCS, AEHbIM 3@ HEWNCMONb30BaHHbIV Tpad K He BO3BPALLAIOTCS.

CMeHa nakeTa, BK/IlOYEHHOr o B TapUPHbIN MiaH

lMaKeT, BKNIOYEHHDIN B TapUHBbIA NAaH, MOXHO MOMEHSTb € TeKyLLel AaTbl. Mpy cMeHe nakeTa Mo MHULMATUBE KJIMEHTa OCTaTKN MUHYT HE COXPaHSAIoTCs, aboHeHTCKas niaTta 3a HOBbIV NMakKeT CNUCbIBAeTCs B NO/IHOM 00beMe, NMaKeT NOAK/oYaeTCs Cpasy 1 ANCTBYET A0 KOHLA
pacyeTHoro nepuopa.

YcnoBus NpefocTaBieHns yCyr B MeXAyHapOAHOM POYMUHTe

MoppobHas uHbopmauus o Tapndax, LeNCTBYIOWMX B MOE3AKaX B Apyrue cTpaHbl, onybnnkoBaHa Ha caiite vtbmobile.ru B pasgene «PoyMuHr».

3BOHKM Ha CMyTHUKOBbIEe TenedOoHbl

Mcxopsiume 3BOHKM Ha HOMepa onepaTopoB cnyTHUKoBOM cBsi3n GTNT (Homepa +795401), TnobanTen (Homepa +7954, kpome +7954101, +7954102, +7954103), Cubio, DTAG, Ellipso, Emsat, Global Networks, GlobalStar, ICO, Inmarsat, Iridium, MCP, Oration, Seanet, Thuraya
(Homepa +881,+882) coctaensitoT 400 P /MUH.

MeTop pacyeTa u okpyrieHume

TapudHbIM NIaHOM yCTaHOBNIEHa aBaHCOBas cUCTeMa pacyeToB. Bce LieHbl yka3aHbl B pybisix ¢ y4eTOM Hanoros. Bce ncxoasiume BbI30Bbl MPOAOIKUTENBHOCTLIO Oonee 3 ceKyHA, OKPYrStoTCs MOMUHYTHO B BOMbLUYIO CTOPOHY. BbI30BbI NPOAOIXUTENIbHOCTHIO MeHee 3-X CEKYHA He
Tapuduumpytotca. B MexayHapogHOM poyMuHre Tapudurkauus HaumHaeTcs C NepBOl CEKYHbl, OKPYFeHe NOMUHYTHOoe. MpoJomKMTeNbHOCTb FONI0COBOro Bbi30Ba cocTaBnseT 60 MUHYT. MNepeagpecoBaHHbIe BbI30BbI TaPUPULMPYIOTCS NO HanpaB/ieHWIO BbI3OBa Ha HOMep, Ha
KOTOpbI yCTaHOBJIEHA Nepeaapecaus. Bbi3oBbl Ha HOMepa abOHEHTOB APYrX OrNepaTopoB MOBUILHOW CBA3M TapUPULMPYIOTCA MO HanpaB/ieHWIo pernoHa. Tpaduk MobunbHoro nHTepHeTa okpyrnseTcsa o 100 KbanT B Gonbluyto cTOpoHy. B Tapude ykasaHa CTOUMOCTb Ha
ncxogswme SMS. Mpwu otnpaeke SMS cogepxallero 6onee 70 cMBONOB B Kupunnuue nnm 160 CcMMBONOB B NaTUHULE, COOBLLEHME pa30MBaeTCca Ha YacTuW, NPU 3TOM 0ObeM OLHOI YacTu cocTaBnseT 67 nnam 153 cumBona, COOTBETCTBEHHO, M Kaxaas YyacTb TapudurumpyeTcs Kak
oTaenbHoe SMS. SMS Ha KopoTkire HoMepa (oT 3 1o 6 3HaKkoB) TapudMLMPYIOTCa AONONHUTENbHO. VIHPOopMaLMIo MOXHO y3HaTb B KOHTakTHOM LieHTpe BTB Mobaiin no Homepy 8 800 60 06 800 (800 ans aboHeHTOB onepaTopa).

B cnyyae HeakTMBHOCTU

Mpy HelOCTAaTOYHOCTM AEHEXHbIX CPeACTB ANs OniaTbl aDOHEHTCKOW NnaTbl U HeaKTUBHOCTY Bonee 90 AHeN, eCnn KJIMEHT He COBepLIAeT HN OQHOTO AeNCTBUS (M1aTHOro NCXoasLLero Bbi3oBa, ucxopsilero SMS, HTepHeT-ceccmm, NOMONHEHNS IMLEBOrO c4eTa) No aboHEHTCKOMY
HOMepy, C IMLEeBOro cyeTa aboHeHTa Ha4yMHaEeT CNUCbIBATbCA eXeHeBHas aboHeHTcKas nnaTa B pasmepe 3 (Tpu) pyons B cytku, Bkitodas HAC, (ycnyra «CoxpaHeHue HoMepa» (rubicon)). MnaTa cnvcbiBaeTcs 4O UcHepraHvs CPefCcTB Ha IMLEBOM cyeTe KMeHTa. Ha cnegytowmia
ZeHb rnocne nociegHero crnmcaHns exeaHeBHON abOHEHTCKOM NiaThbl U HEBHECEHMWS KITMEHTOM MecsiHHOM abOHeHTCKOW NiaThbl Ha ClleflyoLWuiA pacyeTHbI Neproa KIIMEeHT pacTopraeT 4oroBop 06 oKasaHUM yCIyr CBSI3U B COOTBETCTBUM C MOAMNYHKTOM «6» nyHKTa 12.3.2. YcnoBuii
oka3saHus ycnyr cesasyn OO0 «BTb MobGaiin». [ins NpoAoiXeHWs Nonb3oBaHUS ycnyramMuy cBsi3v HEOOXOAMMO BHECTU aDOHEHTCKYO MIaTy He MO3AHee ncueprnaHns AeHeXHbIX CPeACTB Ha JIMLEBOM CYeTe.

CmeHa abOHEHTCKOro HoMepa

CMeHa abOHEHTCKOro HoMepa — pasoBas yclyra, KoTopas NMo3BoNseT KIIMEHTY NU3MEHUTb BblAeNeHHbIN No JloroBopy 06 okasaHum ycnyr cBs3m aboHeHTCKNIA HOMep Ha aDOHEHTCKU HOMep C BbIOpaHHOI KIMEHTOM KOMOMHaLMEN, HE OTHOCSALLENCS K KaTeropum KpacnBoro Homepa
(nanee — «Yayra»). B cnyyae nameHeHus AGOHEHTCKOro HoMepa Bo3BpaT M3MeHEHHOro ADOHEHTCKOro HoOMepa He rapaHTupyeTcs. Bo3BpaT AGOHeHTCKOro HoMepa, NepeHecéHHOro 13 CeTH CBSA3U APYroro orepaTopa CBA3u, U U3MeHEHHOro B paMKax Y clyr, HEBO3MOXKEH.
N3meHeHne ABOHEHTCKOro HoMepa He BNusieT Ha ydacTue AGOHeHTa B MporpamMmax NIosfIbHOCTU, eC/IN B YCTTOBUSIX COOTBETCTBYHOLLEN NPOrpaMMbl JIOSNIbHOCTU He YKa3aHo VHOoeE.

Bbibop kpacrBoro Homepa

Bbibop kpacrBoro HoMmepa — pa3oBas ycyra, No3BosseT KIMEHTY BbibpaTb coyeTaHme undp aboHeHTCKoro Homepa. HpopmaLums o kaTeropusx HOMepPOB U UX CTOMMOCTM yKa3aHa Ha cante BTB Mobarin - vtbmobile.ru. B cnyyae ecnu 3a ycnyry He Gbina BHeceHa onnarta,
COOTBETCTBYIOLLAsA KaTeropm HOMepa, To yKa3aHHbI HOMep He MOXET ObITb MOPTUPOBaH K APYroMy onepaTopy B pamMkax npoLecca nepeHoca HoOMepa, YCyru CBsi3n He NPeAOCTaBNAOTCA A0 MOMEHTa OMnlaTbhl CTOUMOCTY YCNYri No BbIbGOpy KpacMBOro Homepa.

B MockBe n MockoBckol obiactu ronocoBble ycnyru cesasu (ycnyru TenedpoHHo cBS3u) He NnpepocTaBnsatoTcs OnepaTopoM B cTaHAapTe 2G. Yaiyrn MMS (MynbTMeaniiHbIx coobuieHun) OnepaTopoM He NpefoCcTaBNaloTC.




