TapudHbIN NnaH «YMHOE YCTPONCTBOY =BT "=

1 3aKpbIT ANS NOAK ] ¢01.04.2026 r

TapudHbIN aH nepeBefeH B apX1B 1 JOCTYNEH TOJIbKO abOHeHTaM, paHee NOAK/IIOUMBILMMCS K onepaTopy cessn 000 «BTb Mobaiin».
JlomawHmii pernoH - cybbekT PO, Ha TeppuTOpMUM KOTOPOTO 3aKIio4eH AoroBop 06 okasaHum yayr ceszn. PernoH npebbiBaHus - cybbekT PO, 3a MCK/IIOMEHNEM AOMALLHErO PErMOHa, Ha TeppPUTOPUN
KOTOPOro aboHEHT NOMb3yeTcs yiyramMm CBsa3u.

Tun Homepa denepanbHbIn
Tun Tapudukaumm MOMUHyTHas
Bce Bxogswume BbI30BbI N0 Poccun 0,00¢
2 MnaTa 3a NoAKNIO4EHNe 50,00 P
ExemecsauHas aboHeHTckas nnata no tapudy 200 P
BKII04EHO B eXeMecsauHyio aboHeHTckylo nnaty O6bem nakeTos
3 Maket 6
316

JedcTsyeT 8 gomMawHem pezuoHe U B noe3gkax no Poccuu (kpome Pecnybuku Kpbim u 2.Cesactonoss)
MNaket MuHyT

100 MuH
Mcxogawue Bbi30Bbl HO BCE HOMEPQ POCCUU NPU HOXOXGEHUU B gOMAWHeM pezuoHe U B noe3gkax no Poccuu (kpome Pecnybnuku Kpbim u 2.CeBacTonoss)
MakeT cMc
) 100 cmc
Mcxogaujue cMC HA HOMePQ BCex 0NnepaTopos MobusbHOU caa3u Poccuu
WUcxopsume BbI30BbI HA Bce HoMepa BTB Mobann
be3anumutHO

MUHyTbI He paCXogyloTCs U3 NaKeTa
Jloctyn k cepsucam BTb u BTb Mobaiin
BHYTpU CeTu TPadUK He TapuPUUUPYeTCS U He PACXOgYeTCs u3 naketa ['6 gna npunoxeHul BT6 Mobatin, BTE OHpaGH u cattos www.vtb.ru, be3nnumunTHO
www.vtbmobile.ru

Maket MuHyT B Pecnybnuke benapych

Hcxogawue Bbi30Bbl HO M0bbIe HOMEPQ POCCUU NPU HOXOXgeHuU B Pecnybuke benapycs

150 MuH

Ycnyru cBsisv npu ncuepnaHum nakera yoiyr, BKIIOYEHHbBIX B €XEMECAYHYI0 aDOHEHTCKYIO NNaTy NPy HaXoOXAEHUM B AJOMALIHEM PErMoH

Ncxopawme BbI30BbI HA HOMepa BTB Mobaiin 0,00 P/ MuH
Wcxopsume BbI30BbI HA HOMEpPa APYrux onepaTtopos Poccum, 3a ncknioueHmem Homepos BT Mobann 3,00 P/ MuH
Ncxopawme cMC Ha HOMepa BCex onepaTopos MobunbHon ceasn Poccun 3,00P/cmc

Ycnyru mexayHapoaHOW CBA3M

4 Ncxopsuwme BbI30BbI B CTpaHbl CHI 40,00 P/ MuH

5 Ncxoaawme Bbi30Bbl B EBpONY 1 cTpaHbl bantumn 59,00 P/ muH
Wcxopswme BbI30BbI B OCTaNIbHbIE CTPaHbI 79,00 P/ MuH
CnyTHuKOBas CBA3b 600,00 P/ MuH
Vcxoasume cMC Ha MeXAyHAPOAHbIE HOMEPa ONepaTopoB MOBUNLHO CBA3N 10,00 £/ cmc

Ycnyru B noesakax no Poccum, kpome Pecnybnuku Kpbim u r. CeBactonosnb

Mo6unbHbIn WHTEpPHET, Nncxoasme Bbi30Bbl U CMC HA HOMeEpPa AOMALLHEro perMoHa n permoHa I'IPeGbIBaHVIﬂ cornacHo TapM¢aM Ha ycyru CBs3u B JOMALIHEM permoHe

cornacHo Tapudam Ha yciyru MexzayHapOAHOW CBA3U B

Wcxopswme BbI30BbI U CMC Ha Me: HapogHblie HOMepa
Adu KAyHapoA P AOMaLIHEM pernoHe

Ycnyru npu HaxoxaeHum Ha Tepputopun B Pecnybnuke Kpbim u r. CeBactonons

Mpu peructpauun B ceTn onepatopa ceasn 000 «MupaHaa-meana» cornacHo Tapudam Ha yciyru Cesisu B JOMaLIHEM PEeruoHe

Mpu perucTpauun B ceTu MHOTO onepartopa ceasu, kpome OO0 «MupaHaa-meauna»:

Wcxopswme BbI30BbI HA HOMEpPa ApYrux pernoHoB Poccun 3,00 P/ MuH

cornacHo Tapudam Ha yciyrn MexayHapoaHOM CBsi3u B

Ucxopawme BbI30BbI HA HOMepa rux cTpaH
ARL Pa apy P AOMalIHEM pernoHe

MoGunbHBIN MHTEpHET 3,009/M6
Wcxopswme cmc Ha Homepa Poccumn 3,00P/cmc
WNcxopauwee cMC Ha HOMepa APYrux CTpaH 5,50 P/ cmc

Ycnyru cBs3m B noeszakax no Mupy CornacHo poyMuHrosbiM Tapupam

MogpobHas uHpopmayus o Tapudax, gelucTByIOWUX B NOe3gKax no Mupy, onybiukosaHa Ha catte Onepatopa vtbmobile.ru B pazgene «PoymuHz».

Ycnyru, BKNlOYeHHbIE B COCTaB Tapuda CrouMMoCTb Naketa
6 100 MuH aBTONpPOANEHME 100,00 P
500 M6 asTonpopaneHne 100,00 P

MexgyHapogHbIU U MexXgy2opogHbIU gocTyn, nepeagpecayus, OXugaHue U ygepXaHue Bbi30Ba, ABTOMATU4eckul onpegenutess Homepa (AOH), koHpepeHU-cBs3b

Mpumeyanus

1 HoBoe nogknioueHune — 3aKnioyeHne aoroeopa ob okasaHum ycnyr ceasu. Mepexon Ha Tapud — cMeHa TapudHOro nnaHa.

2 Mnata 3a NoAKNOYEHME K CeTU CBA3N OnepaTopa B3MMaeTCa eAUHOBPEMEHHO NPU 3aKNK4YeHUn 40rosopa 06 okasaHuu ycnyr ca3u.

3 ina pocTyna B MHTepHET B MoBunbHOM ycTpoiicTee ¢ SIM-kapTon BTE Mobainn gonxHa 6biTb HacTpoeHa Touka aoctyna (APN) — «vtb». MakcumanbHas ckopocTb MHTepHeTa Ao 150 M6ut/c. CkopocTb
[OCTYNa K CeTU MHTEPHET MOXeT GbiTb OrpaHMYeHa Mpu MOBbIWEHHOW Harpyske Ha ceTb. Tpaduk MobunbHOro MHTepHeTa okpyrnsietcs Ao 100 K6ant B Gonbulyio cTopoHy. Mpu HaxoxaeHun Ha
TeppuTopumn YyKOTCKOro aBTOHOMHOTO OKpYra JOCTYI K CeTU MHTEPHET NPeAOCTaBSETCA Ha ckopocTu ao 128K6ut/c.

4 Crpanbl CHI: Asepbangxan, benapyce, Mongosa, Apmenus, Tpysus, YkpauHa, Abxasusa, Kupruscran, Typkmenuctan, Tagxukuctan, KasaxcraH, Y36ekucraH.

S EBpona u cTpaHbl bantuu: Asctpusi, Anbanus, Angoppa, benbrus, bonrapus, bochus n Fepuerosuna, Benukobputanus, Benrpus, lepmanus, MTmbpantap, Mpeuus, Javus, Upnangus, icnangus, Vicnawus,
Wtanus, Kunp, Jlateus, lutea, JiuxteHwreiin, Jllokcembypr, MakegoHus, Mansta, MoHako, Ffonnanaus, Hopeerus, Monbwa, Moptyranus, Pymeitus, Can-MapuHo, Cepbus, Cnosakus, Cnosenus, Typuus,
DunnaHans, OparHuus, XopsaTus, HepHoropus, Yexus, Wsenuapus, Wseuus, dctoHns, Papepckue ocTposa.

6 [lononHnTenbHbIE NAKeTbl aBTONPOATEHNE MUHYT/MG (MerabanTt) akTUBMPYIOTCS aBTOMATUHECKM, €I A0 3aBEPLIEHWUS PAcYeTHOro nepuopa bbin nciepnaH obbeM OCHOBHOrO maketa MuHyT/l6,
BK/IOYEHHOTO B abOHEeHTCKylo nnaty no tapudy, U Ha BanaHce HOMepa JOCTATOMHO AEHEXHbIX CPEACTB ANS CMUCAHWA NNaTbl 3@ NpeAocTaBneHve naketa. Konuyectso akTUBMpYeMbIX MAaKeTOB He
OrpaHuYeHo, KaX /bl CleAyioWwunii NnakeT aBTonpoaneHne MuHyT/M6 BkitodaeTca nocne uciepnaHus obbema npeabiayLero nakeTa aBTONPOA/IEHUs U AENCTBYET O OKOHYaHWA PacieTHOro nepnuoaa no
Tapudy. Hencnonb3oBaHHbIN 06BEM AOMNOMHUTENBHBIX NAKETOB aBTOMPOANEHUE MUHYT/MG He NepeHOCUTCH Ha CleaylowWwmnin PacieTHbI nepuog no Tapudy. MakeTbl aBTONPOAIEHNS AENCTBYIOT B
[OMalHEM pervoHe 1 B noesgkax no Poccun. OTKAOYUTD AOMNOMHUTENbHBIN NAKeT aBTONPOAJIEHNS MOXHO B l060e BpeMs B IMYHOM KabuHeTe Ha canTe OnepaTtopa uiv B MOGUILHOM NPUAOXKEHUH, a
Takxe yepes USSD- komaHay: *301*1*0# (gna oTKNOMeHNs nakeTa asTonpogneHne M6), *301*2*0# (ans oTKNIOYEHMA NaKeTa aBTONPOANEHNE MUHYT). BO306HOBUTL MCNONBb30BaHME PaHEe OTKITIOYEHHbIX
NaKeToB aBTONPOANEHUs MOXHO B IMYHOM KabuHeTe Ha cante OnepaTtopa v B MOBUIBHOM NPUNOXEHUN.

Mpouwne ycnosus

Cnuncanmne aboHeHTckom nuatbl

ABoHeHTCKan nnaTta B3MMaeTcs B NOAHOM obbeme npu HO,CLKHIO"IGHI/II/I/CMEHG TapVId)HOFO nnaHa, ganee - 4yepes mecauy Npu yUi0BUU NMOMOSIHEHUA JINLUEBOro c4yeTa aboHeHTCKOro HOMepa Ha CcymMmMmy,
Heobxoaumyio Ans cnucaHns aboHeHTckon nnatel no Tapudy. Ecim Ha GanaHce HEZOCTaTOUHO CPEACTB AJIS O4EPEAHOTO CMUCAHUS eXEMecs4HON aboHeHTCKON MiaThl, AOCTYN B MHTEPHET Brokupyercs,
[AENCTBUE BXOAAWMX B COCTAB Tapnda OCHOBHbIX MAKETOB yC/Iyr MPUOCTAHABIMBAETCS, UCXOASLLNE BbI3OBbI/CMC TapMPMLMPYIOTCS COMMACcHO ya1oBuaM TapudHoro nnaxa. Mocne cnucanus aboHeHTCKoM
nnaTel B NO/IHOM 06beMe AeliCTBIUE NAKeTOB YCyr BO30OHOBNAETCS, HAYMHAETCS HOBBIN PacHeTHbIN nepuog no Tapudy.



lNMepeHOC OCTaTKOB NAKeTOB yCIyr

HenspacxoaoBaHHbLIN B TeKyLEM PacieTHOM nepuoae 06beM OCHOBHbIX MaKeTOB YCIYr, BK/IOYEHHbIX B aBOHEHTCKYIO MAaTy, NepPeHOCUTCS Ha CIeAYIOWMUI PAaCcHeTHBLIN NepUoy, TONBKO NpY YCIoBUK
CBOEBPEMEHHOrO BHECEHUsI B MOJIHOM obbeMe 1 cnucanus aboHeHTCKo nnatel no Tapudy. NepeHeceHHbIe C NPeAbIAYLLEro PAacHeTHOrO NePrOoAa OCTAaTKU NAKeTOB PACXOAYIOTCS B MEPBYIO OYepesb, nocie
VX NCYepnaHns AENCTBYIOT OCHOBHbIE MaKeTbl YCIyr, BK/lOYeHHbIe B aboHeHTCKyto nnaTy no Tapudy. HeuspacxofoBaHHbI 06beM OCHOBLIX NaKeTOB yC/Iyr Mo Tapudy 1 NepeHeceHHble 0CTaTKK CropaloT,
e Ha AaTy CMUCaHUs eXeMecs4yHon aboHeHTcKon nnatel no Tapudy Ha HanaHce HOMepa HEAOCTATOMHO [AEHEXHbIX CPEACTB, a TaKXe Npu cMeHe TapudHOro nnaHa. Hemcrnonb3oBaHHbIN OCTaTOK
NaKeToOB AOMNO/IHUTENbHbBIX YCIYT, 60HyCHbIX 1 KOMMEHCAUNOHHbIX MAaKeTOB He NePeHOCUTCA Ha C!'Iep,leLIJ,VIﬁ paCHETHbIVI nepwuoa.

3BOHKM Ha HOMepa OnepaTopOB CMYTHMKOBOW CBSI3U

Wcxopaume 3BOHKM Ha HOMepa OMepaTopoB CryTHWKOBOW cBsisu GTNT (Homepa +795401), MobanTen (Homepa +7954, kpome +7954101, +7954102, +7954103), Cubio, DTAG, Ellipso, Emsat, Global
Networks, GlobalStar, ICO, Inmarsat, Iridium, MCP, Oration, Seanet, Thuraya (Homepa +881, +882) coctasnsiot 600 P /MuH.

MeTopa pacyeTa u okpyrneHue

TapVI¢HbIM NNaHOM yCTaHOB/IEHA aBaHCOBAA CUCTEMA pac4eToB. Bce LeHbl YKasaHbl B py6}1$|X CYy4eTOM Hanoros. Bce ncxoaaume Bbi30Bbl MPOAOCIXUTENBHOCTBIO 60}168 3 CeKyHJA OKpyrnsaioTcs NOMUHYTHO B
60}1b|JJyKJ CTOPOHY. Bbi3oBbI NPOAO/IKNTENBHOCTBIO MeHee 3-x CeKyHp He Tapl/ld)l/lLlI/IpyKJTCﬂ. B Me)K,D,yHapOAHOM pPOoyMuHre TapI/I¢I/IKaLLI/IR HauunHaeTca C I'IepBOI;I CeKyHAbl, OKpyrineHne noMuHyTHoe.
MpoACAXNTENEHOCTL FONIOCOBOTO BbI30BA COCTaBNsfET 60 MuHYT. MepeaspecoBaHHble BbI30BbI TAPUGULMPYIOTCA MO HAMNPABEHNIO BLI3OBA Ha HOMEP, Ha KOTOPLIN YCTaHOBNEHa nepeaapecauus. Boizosbl
Ha HOMepa Jpyrux onepaTopoB Mo6uUIbHON CBA3M TapuULMPYIOTCA MO HanpasieHuio pernoHa. Mpu oTnpaeke cMc, coaepxalero Gonee 70 cMMBOIOB B KUpWuLe win 160 CUMBONOB B NaTUHULE,
COOGIJ.I.EHI/IE pa36I/IBa€TCﬂ Ha 4acTu, Npu 3ToM obbvem OAHOW YacTU cocTaBaseT 67 unm 153 cumBona CooTBeTCTBEHHO. Kaxaasa yacTb TapI/I¢I/ILI,I/IpyeTC9I KaK oTAeNnbHoe cMC. Bxogsawme cmc - 6ecnnaTHo.
NHbopMaumio MOXHO y3HaTb B KOHTAKTHOM LieHTpe no Homepy 8 800 60 06 800 (800 ans aboHeHTOB onepatopa).

Ecnu He nonb3oBaThCa ycnyramMmm cBssu

Ecin B TeyeHnune 90 aHen abOHEHT He MONb3yeTcs yclyramMmm CBs3u, COMMACHO yCTIOBMAIM JOrOBOPa U TapudHOro nnaHa npu nonoxurensHom HanaHce aktuempyetcs ycnyra «CoxpaHeHue HoOMepa» ¢
exeaHeBHON aboHeHTCKow nnatoi 3 (Tpu) py6ns B cyTku, Brtoyvas HAC. Mpu goctukeHnn Hynesoro 6anaHca, a Takxe B Ciyyae, ecim abOHEHT 40 MOMEHTA PacTOPXEHUs AOTOBOPa HaYHET MOJb30BAThLCS
yaiyramu Cee3um, yaiyra OTKKO4aeTcs. YKa3aHHbI nepuoj OTCyTCTBUS MOSIb30BAHUA yUlyraMu CBA3M HAYUHAET UCHUCIATBCA 3aHOBO, €UIN A0 MOMEHTa pPacTOpXeHUs Aorosopa aGOHEHT Ha4yHeT
NONb30BaTbCA YCIyraMun CBA3u, BAEKYLWUMU CMUCAHUE AEHEXHbIX CPeacTB. Ecnn aGOHeHT B yKa3aHHble€ CPOKU OTCYTCTBUA MOJIb30BAaHUA yU1yramMmu CBa3n He COBepLuuT MCXDAﬂmMﬁ BbI3OB/CMC‘ WHTEpHeT-
Ceccuio, JOroBOp CYUTAETCS PACTOPTHYTLIM MO MHULMATUBE aboHeHTa.

B Mockee u Mockosckoi o6nactu ycnyru tenepoHHoM CBA3U He npeaocTasnsioTca Onepatopom B ctaHgapTe 2G.

Ycnosus akumin, pasmelueHHble Ha caiite vtbmobile.ru, He npumeHstoTcs K TapudHoMy nnaHy «YMHoe yCTpONCTBO», 3a ncKnoYeHreM akumm «1000 pybnei 3a nepexop, co CBOMM HOMEPOM».




