TapudHbin nnaH «MonogeXHbIn»
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1 TapudHbIii nnaH aelicTeyeT ans aboHeHToB ceTn BTE Mo6aiin, cTonMocTb TapudoB ykasaHa Npu NOAK/IOYEHUM B permoHax npucyTcTems (aanee ceTs BTE MobGaiin B ykasaHHBbIX

cybbekTax PO MeHyeTcs «4OMalLHEN CETbIO», @ yKa3aHHbIe CyObeKTbl - «OMALLHVM PErUOHOM»)

Twun Homepa

denepanbHbIv

Tun Tapudurkaumm NOMUHYTHas
Bce Bxoasuwme Bbi30Bbl N0 Poccun 0

2 Mnata 3a NoaK/YeHne 50P
AbGoHeHTcKkas nnata no Tapudy 3a nepsblii MecsL, 399 P
ExxemecsiuHas aboHeHTckas nnaTa no tapuady, HaurMHas co BTOPOro Mecaua 799 P

Yanyru, BKAIOYEHHBIE B COCTaB TapugHOro nnaHa

SMS, MobunbHbIl uHTepHeT, MexgyHapogHbIU u MexgyzopogHbil gocTyn, [epeagpecayus, OxugaHue u YgepxaHue Bbi30Ba,
ABTOMaTuyeckuli onpegenutens Homepa (AOH), KoHpepeHy-cBs3b

BkntoueH B Tapud

BK/lo4€EHO B exemecsHyo aBOHEHTCKyIo nnaTy Ans Bcex Tapugos

3 Mo6unbHbi UHTEPHET

5016
WIHTepHeT Ha nobble cepBUChI B goMaWHeM pezuoHe U B noe3gkax no Poccuu (kpome Pecnybnuku Kpbim u 2. CeBacTonosns)
NakeT MuHyT
Mcxogsauwue BbI30BbI HA Bce HOMepa Poccuu 3a uckodeHuem Homepos BTb Mobalin npu HaxoxgeHuU B goMawHeM pezuoHe 250 MuH.
u B noe3gkax no Poccuu (kpome Pecnybnuku Kpbim u 2.CeBacTonosb)
Maket SMS
50 SMS

Ucxogsauwue SMS Ha Homepa Bcex onepaTopoB MobusibHOU cBs3uU Poccuu

4 MecceHpxepbl
be3numuTHbIU gocTyn k MmecceHgxepam: WhatsApp, Telegram, imo u Max (kpome 3B0HKOB)

BkntoyeH B Tapud

Be3n1MMunTHbIE BBI3OBbI BHYTPM CETU
Ucxogsauue Bbi3oBbl Ha Bce HoMepa BTh Mobalin 6e31uMUTHbI U He pacxogyioT nakeT MUHyT

BkntoyeH B Tapud

focrtyn k cepBucam BTB n BTE Mo6aiin 6e3 orpaHuueHmin
MobunbHble npunoxeHust BTb Mobadn u BTb OHnaliH, caltsl www.vtb.ru, www.vtbmobile.ru

BkntoyeH B Tapud

MakeT 150 MUHVT B MecsaLL B Pecnv6nvke Benapvch
Ucxogauwue Ha mobble Homepa Poccuu B noe3gkax no Pecnybnuke benapyco

BknitoueH B Tapud

Yenyru, BK/IOYEHHBIE B COCTaB TapugHOro nnaHa

SMS, MobunbHbil uHTepHeT, MexgyHapogHbili u MexgyzopogHbil gocTyn, [Nepeagpecayus, OxXugaHue u YgepXaHue Bbi30Bd,
ABToMaTu4eckuli onpegenuTtesib Homepa (AOH), KoHpepeHy-cBsi3b, ABTonpogneHue MuHyT, ABTonpogneHue Mb

BknitoueH B Tapud

Yanyru cessu npu MCHEPNaHUM NaKeTa ycnyr, BKJIIOYEHHBIX B ©XXEMECSYHYI0 aBOHEHTCKYIO NaTy MPW HAXOXAEHUM B AOMALIHEM PErMOHE

Ncxopsime BbI30Bbl HA HOMepa BTB Mobaiin 0,00 P/ MuH
cxopsiume BbI30Bbl HA HOMepa ApYrux onepaTopos Poccuu, 3a ucknoueHnemM Homepos BT Mo6aiin 1,50 P/ MuH
Ncxopswume SMS Ha HoMepa Bcex ornepaTopoB MobuibHoN cea3u Poccumn 2,00P/SMS

Yanyru MexayHapofHOiA CBa3u

5 Ucxopswme BbI30BbI B cTpaHbl CHI 40,00 P/ MuH
6 Mcxopswme BbI30BbI B EBpony n ctpaHbl bantun 59,00 2/ MuH
Ncxopswme BbI30BbI B OCTalbHble CTPaHbl 79,00 P/ MyH
CnyTHMKOBas CBA3b 600,00 £/ MyH
Wcxopsiwme SMS Ha MexayHapoAHble HOMepa onepaTopoB MOBUBHON CBA3N 10,00 £ /SMS

Yenyru B noespkax no Poccum kpome Pecny6nvkm Kpbim 1 r. CeBacronosb

Ncxopswwme BbI3oBbl U SMS Ha HOMepa pernoHa npebbiBaHUA

cornacHo Tapudam Ha ycnyr MecTHoOW CBSI3W U3
[IOMaLLHero peruoHa

Mo6unbHbIN HTEPHET

cornacHo Tapudam Ha ycnyr MecTHOW CBSI3W U3
[IOMalLHero peruoHa

Wcxopsiwme BbI3oBbI 1 SMS Ha HOMepa AOMaLUHero peroHa u pyrux permoHoB, KpoMe perroHa npebbisaHus

cornacHo Tapudam Ha ycnyr MecTHoOW CBSI3W U3
[IOMaLLHero peruoHa

Ncxopswme BbI3oBbl 1 SMS Ha MexayHapoaHble HoMepa

cornacHo Tapudam Ha ycnyru MexayHapoaHon
CBA3M 13 AOMALUHEro pervoHa

Yanyrv npy HaxoXAeHUU Ha Tepputopum B Pecnybnvke Kpbim 1 r. CeBacTononb

Mpu peructpauunm B ceTn onepatopa cszn OO0 «MupaHaa-megna»

cornacHo Tapudam Ha ycnyr MecTHoOW CBSI3W U3
[IOMaLLHero peruoHa

Mpu pernctpaumm B CETM MHOrO ornepaTopa cesasn, kpome OO0 «MupaHaa-meaua»:

Ncxopswme BbI3OBbI Ha HOMepa Apyrux permoHos Poccun

3,00 P/ MuH

Ncxopsawme BbI30Bbl HA HOMepa ApYrnx cTpaH

cornacHo Tapudam Ha ycnyru MexzayHapoaHon
CBA3M 3 AOMALUHEro pervoHa

Mo6UNbHbIV UHTEPHET 3,00P/ M6
Ncxopsaume SMS Ha Homepa Poccun 3,00 P/SMS
Ncxopsuiee SMS Ha HOMepa apyrux cTpaH 5,50 P/ SMS

Yanyru cBa3u B Noe3fKax no Mupy

CornacHo poyMWHroBbiM Tapudpam

[JlononHuTenbHble aBTOMaTMyYeckKue nakeTbl (aBTonpoaneHue) Mnara 3a akTUBaUMIO NakeTa
100 MyH aBTOMpPOAJSieHNe 100,00
500 M6 aBTONpOANEHVE 100,00 P

BcnomoraTenbHble KOMaHAb!

MNpoBepuTb GanaHc *100#
Y3HaTb NapameTpbl TapudbHOro nnaHa *101#
USSD-komaHab! Ha MoakntoveHne n OTkIoHeHe JONONHNTeNbHbIX IHTepHeT-nakeToB *302#
USSD-komaHab! Ha MoaknioveHne n OTKNoYeHe JOMOMHUTENbHbIX NaKeTOB MUHYT *303#

1 [lomMalwHunin permoH — cybbekT PO, Ha TeppUTOPUM KOTOPOrO 3aKIIO4eH JOroBop 06 oKasaHuu ycnyr cBsasun. PeroH npebbiBaHms — cybbekT PO (3a ucknioyeHneM foMaliHero

pervoHa), Ha TeppUTOPUN KOTOPOro abOHEHT Nofb3yeTcs yClyramMmm CBA3N.

2 Mnata 3a noakn4yeHmne K ceTn CBA3N OnepaTopa B3MMaeTCcs eAUHOBPEMEHHO Npu 3aKto4eHUn gorosopa 06 okasaHun ycnyr CB[3n.




3 Mo6unbHbIN NHTepHeT
Jins pocTyna B MHTepHET B MOGUNbHOM ycTpoiicTe ¢ SIM-kapToit BTE Mobaiin gonxHa 6biTb HacTpoeHa Touka goctyna (APN) — «vtb» HenspacxopoBaHHbIi 0b6bem Tpaduika
VHTepHeTa, MUHYT 1 SMS, BK/IlOYEHHbIN B abOHEHTCKYIO MnaTy No TapudpHOMY NnaHy B pacieTHOM Mepuoae, NepeHOCUTCs Ha CleayloWwmnii Neproa B cllydae CBOEBPEMEHHOMO
BHeCeHVs abOHeHTCKOW MnaTbl 3a HOBbIN Nepuop,. MepeHeceHHbI Tpaduk pacxoayeTcs MPYOPUTETHO OTHOCUTENBHO OCHOBHOrO NakeTa. MakcMManbHas ckopocTb MHTepHeTa fio
150 M6uT/c. CkopocTb AocTyna B VIHTepHeT MoXeT ObiTb orpaHuyeHa npuv NoBbIWEHHON Harpyske Ha ceTb. Mpy HaXOXAEHUN Ha TeppUTopnn HYyKOTCKOro aBTOHOMHOMO OKpYra
0CTyn B ceTn VIHTepHeT NpeAocTaBnseTcs Ha ckopocTu Ao 128K6uT/c.

IS

WHTepHeT-Tpaduk He pacxoayeTcs npu ncnonbsosaHuy WhatsApp, Telegram, imo 1 Max (kpome ayano/Braeo-3BOHKOB).
Mpw OTKPLITUM CTPaHWL, AN 0TOBpaXeHNs KOTOpbIX TpebyeTcs coeAurHeHNe C BHELWHMMM caliTaMu, NPy UCMonb3oBaHUK Gpay3epoB, OKMMaloWmMX Tpaduk, NPOKCU-CePBEPOB 1
ncnonb3osaHun VPN nHTepHeT-Tpaduk pacxoayeTcs N3 OCHOBHOTO NakeTa MHTepHeTa, BKIOYEHHOro B Tapud.

w

AsepbanpgxaH, benapycb, Mongosa, ApmeHus, Fpysus, YkpauHa, Abxasus, KupruscraH, TypkMeHucTaH, TagxukucraH, KasaxcraH, Y3bekucraH.

Ly

ABcTpus, AnbaHuns, AHpgoppa, benbrus, bonrapus, bocHusa u FepuerosuHa, BenvkobputaHus, Benrpus, Fepmanus, Tmbpantap, Mpeuns, anunsa, Upnangus,Ucnanaus, Vcnanus,
Wtanusa, Kunp, Nateus, Jntea, JInxteHwrTeiH, JllokceMbypr, MakeaoHus, Manbta, MoHako, FonnaHausa, Hopserus, Monbwa, MopTyranus, PymbiHus, CaH-MapuHo, Cepbus,
Cnosakus, CnoeHusi, Typums, DuHnanams, PpaHums, XopeaTtus, HepHoropus, Yexus, Wseliuapus, WWseuus,SctoHns, Papepckune ocTposa.

TeppuTOpUs 1 CPOKM AeicTBUS

MakeTbl AeiicTBYIOT Ha TeppuTopumn Poccun, kpoMe pecny6nuku Kpbim 1 r. CeBactonosb. MepBoe cnncaHne aboHeHTCKOW NnaTbl MPOVUCXOANT B AeHb aKTMBaLMKM SIM-kapTbl uan
cMeHbl TaprdHOro nnaHa. HaunHas co BToporo Mecsia, aboHeHTcKas niaTa CrycbiBaeTcs B eHb, COOTBETCTBYIOWMIA AaTe akTMBaLMmW SIM-KapTbl UM CMeHbl TapudHOro nnaHa.
Ecnu B cnepytoliemM KaneHAapHOM Mecsille OTCyTCTBYeT AaTa, COOTBETCTBYIOLWAs AaTe aKTMBaLMM MU CMeHbl TapudHOro nnaHa, aboHeHTckas niaTa CrMCbIBaeTcs B NOCIEAHUN
[leHb KaneHpapHoro Mecsua.Ecim Ha cyeTe K/iMeHTa HeOCTaTOYHO CPEACTB AN CMUCaHWs abOHEHTCKOWM MnaTbl WM HOMep 3abNokUpoBaH, TO AeiCTBMe MaKeToB YCIyr
NPUOCTaHaBINBAETCS, 3BOHKM TapndULMPYIOTCS MOMUHYTHO, SMS — mowTy4yHo, AOcTyn B VIHTepHeT GnokupyeTcs. AGOHeHTcKas miaTa CruvweTcs aBToMaThyecky, Kak Tolbko
CPEeACTB Ha JIMLEBOM cyeTe OyfeT AOCTaTOYHO Ans OOHOBNEHMS NMakeToB, YCIYr CBA3WM OyAyT MpefoCTaB/ieHbl COrNacHO BbiOpaHHbIM ycnoBusM TapudHoro nnaHa. C 3Toro
MOMEHTa HaYHeTCs HOBbI pacyeTHbI Nepuop. OuepeaHoe cncaHne aboHeHTCKO MiaTbl OyaeT NPousBeAeHO B Ty Xe KaleHAapHyto AaTy clefytolero Mecaua.

MakeT NHTepHeT-Tpaduka Bcerga pacxoayeTcs ans

 3arpysku npunoxeHuii App Store, Google Play, a Takxe aBTOMaTU4eCKOro 0GHOBNEHVS MPUNOXEHNIA;

o OcyLeCTBNEHMSA rONOCOBbIX U BUIE0-BbI30BOB;

o loctaBku push-yBefoMNeHWI B MPUNOXEHUAX;

o OTKpbITUS Web-cTpaHuL, cofiepXallyX CCbiki, KaPTUHKW, BUAEOPONVKY, AN OTOBpaXkeHUs KOTOPbIX TpebyeTcs coefuHeHWe C BHELWHUMM pecypcamu (ApyruMu cainTamu);

¢ MepexoAoB Ha BHELLHME CCbINKK, BK/OYas n3obpaxeHuns, BUAeo 1 ayano-dainbl, 3arpyaemMble CO CTOPOHHMX PecypcoB (B TOM Yucie Ais pa3sMelLeHHbIX BHYTPU BXOAALLMX B
[IOMONHNTENbHbIE YCYr PecypcoB);

* B cniyyae ecniv jononHUTENbHbIE yCyr paboTatoT B pexume okaTus Tpaduka (MoxXeT 3aBMCeTb OT Ballero 6paysepa) nnm proxy;

¢ B cnyvae ncnonbsosaHus VPN-coeanHeHus.

Onnata [JOMOMHUTENbHbIX YCIYT CMUCBIBAETCS MOMHOCTBIO NPV NMOAKIIOHEHUN 1 laflee eXeMeCcsvHO B ieHb CnucaHus aboHeHTCKo NnaTbl No TapudHoOMy nnaHy.

[lononHuTenbHble NakeTbl MUHYT 1 WHTepHeTa

OpHOBpeMeHHO MOXeT BbITb MOAK/IOYEH TONbKO OAUH NakeT Tpaduka oAHOro pasmepa, NPy 3TOM nakeTbl Tpaduka Apyroro pasmepa AOCTYMHbI A8 NoAkatoveHus. MoBTopHoe
noAK/oyeHe BO3MOXHO MO OKOHYaHuIO Tpaduka unn cpoka AencTBus nakeTa. Cpok penctBus 30 AHel ¢ paTbl nopkodeHUs. [ONOMHUTENbHbLIA MakeT pacxomyeTcs
aBTOMaTUYeCKU MOC/e OKOHYaHWSi OCHOBHOTO MakeTa, BKAIOYEHHOro B TapudHbIA NnaH. NP OKOHYaHWM NaKeToB, BK/IOYEHHbIX B TapUHbIA nnaH, aBTomMaTudecku Gyayt
noaK/ioyeHbl AOMONHUTENbHbIE NaKeTbl aBTOMNPOAJIEHNS. YCIYr aBTONPOATEHNS MOXHO OTK/IIOUUTb B MOBUIBHOM MPUIOXEHUN UK NIMYHOM KabuHeTe Ha canTe «BTB Mob6arn»
(https://vtbmobile.ru/). 3arpy3utb npunoxeHune MoxHo ns Google Play n App Store. Tpaduk npm 3arpyske MobunbHoro npunoxexus tapuduumpyetcs. JononHutenbHble NakeTbl
N YCNYrn MOXHO OTKIOYWTL B Nto6oi MOMeHT. OHM ByayT OTK/IOYEHb! CPasy, a Hen3pacxofoBaHHbIA Tpapuk B pamMKax OTK/IOYaeMbIX MakeToB He COXpaHseTcs, AeHbrM 3a
HEencnonb3oBaHHbI Tpaduk He BO3BpPaLLAIOTCS.

CMeHa nakeTa, BK/TIOYEHHOro B TapI/IdJHbIPI nnaH
MakeT, BKNIOYEHHbIV B TapI/Id)HbIVI nnaH, MOXXHO NMOMEHSATb C TeKyIJ.leIZ AaTbl. [Ipy cMeHe nakeTa Mo MHULMATMBE KMEHTa OCTaTKu MUWHYT He COXpaHAITCA, aboHeHTCckas nnaTa 3a
HOBbI NaKeT CrNCbIBAETCS B MONIHOM 06beMe, NakeT NoaK/ItoYaeTcs cpasyun .D.ethTByeT A0 KOHLUa pac4yeTHOro nepunoja.

YcnoBus nNpefocTaBNeHNs yCIyr B MeXAYHapOAHOM POYMUHIe
MopapobHas nHpopmaums o Tapudax, AeNCTByOLWMX B NOe3AKax B Apyrve cTpaHbl, onybnnkoBaHa Ha calite vtbmobile.ru B paspene «PoyMuHr».

3BOHKM Ha CMyTHUKOBbIE TenepoHbl
Vcxopsiume 3BOHKM Ha HOMepa ornepaTopoB CMyTHUKOBOW cBA3n GTNT (Homepa +795401), MnobanTen (Homepa +7954, kpome +7954101, +7954102, +7954103), Cubio, DTAG,
Ellipso, Emsat, Global Networks, GlobalStar, ICO, Inmarsat, Iridium, MCP, Oration, Seanet, Thuraya (Homepa +881,+882) coctasnsitoT 600 £ /MuH.

MeTop pacyeTta 1 okpyrieHue

TapudHbIM NNaHOM yCTaHOBNEHa aBaHCOBas CMCTeMa pacyeToB. Bce LieHbl ykasaHbl B pybnsx ¢ y4eToM HanoroBs. Bce ncxopsiume Bbi3oBbl MPOAOXKMTENbHOCTbIO Gonee 3 cekyHA
OKPYFASIOTCS MOMUHYTHO B 60/bLLYIO CTOPOHY. BbI30BbI NPOAOIXUTENBHOCTLIO MeHee 3-X cekyHJ, He TapudbuumpytoTcs. B MexayHapoaHoM poyMuHre Tapudurkaums HaumHaeTcs ¢
nepBOI CeKYHAbI, OKPYrieHne NoMunHyTHoe. MpoaoNKNTENbHOCTb FONOCOBOrO BbI30Ba cocTaBnsieT 60 MUHYT. MepeapecoBaHHble BbI30BbI TaPUPMLIMPYIOTCH MO HampaBieHNIo
Bbl30Ba Ha HOMep, Ha KOTOPbLIN ycTaHOB/eHa Nepeajpecaums. Bbi3oBbl Ha HOMepa abOHEHTOB [pYrMx onepaTopoB MOOWILHON CBA3WN TapuUPULMPYIOTCH MO HanpaBieHuto
pervoHa. Tpadurk MobunbHoro nHTepHeTa okpyrnsetca Ao 100 KbanT B Gonbluytlo cTopoHy. B Tapude ykazaHa cTonMocTb Ha ucxoasiyme SMS. Mpu otnpaske SMS copepxaliero
Gonee 70 cumBonoB B kvpunnuue unn 160 cuMBONOB B naTuvHUUe, coobuieHve pa3buBaeTcs Ha 4acTu, Npu 3TOM obObeM OAHOWN YacTu coctaBnseT 67 unm 153 cumBona,
COOTBETCTBEHHO, 1 Kaxjaas YacTb TapuduumpyeTcs Kak otaenbHoe SMS. SMS Ha kopoTkre HoMmepa (oT 3 Ao 6 3HakoB) TapndrLMPYIOTCS AOMONHUTENbHO. NHPOPMALMIO MOXHO
y3HaTb B KOHTAKTHOM LieHTpe BTB Mobaiin no Homepy 8 800 60 06 800 (800 ans aboHeHTOB onepaTopa).

Ecnu B TeyeHue 90 gHel abOHEHT He MONb3yeTcs yciyramu CBsi3W, COrNacHO YC/IOBMAM JOrOBOpa U TapudHOro nnaHa npu nonoxutensHom GanaHce akTMBUpyeTcs yciyra
«CoxpaHeHve HoMepa» C exeaHeBHoW aboHeHTcKow mnaTtom 3 (Tpu) pybna B cytku, Bkntouas HAC. Mpu goctrxeHnn Hynesoro GanaHca, a Takxe B cydae, ey aboHeHT fo
MOMEHTa PacTOPXEHUs [OrOBOPa HaYHET MONib30BaTbCA YCIyramMu CBA3W, YCIyra OTK/OYAaeTcs. YKasaHHbI Nnepuoj OTCYTCTBWSA MOJMb3OBAaHMA yCIyramu CBA3WM HauyMHaeT
MNCYNCNATBCA 3aHOBO, €C/IM IO MOMEHTa PacTOPXEeHUs AOroBopa aboOHEHT HaYHeT MoMb30BaTbCA YCIyraMu CBA3M, BAEKYLWMMY CUCaHME AeHeXHbIX cpeacts. Ecnv aboHeHT B
yKa3aHHble CPOKWU OTCYTCTBMA MOMIb30BAHWA YCIyraMun CBA3M HE COBEPLUUT UCXOAALMIA BbI3OB/CMC, UHTEPHET-CECCUIO, JOrOBOP CYMTAETCA PACTOPrHyTbiM MO MHMLMATUBE
aboHeHTa.

B MockBe U MocKOBCKOW obnacTv ronocosble yciyru cBssu (ycnyru TenedoHHOW cBA3u) He npepocTaensioTcs OnepatopoM B cTaHaapTe 2G. Yaiyru MMS (MynbTUMEANNHBIX
coobueHnit) OnepaTopoMm He NPeAOCTaBAAIOTCS.




