YcnoBusa okasaHua ycnyr ceasn 000 «BTB Mo6ann»

1. O6wme nonoxeHus

1.1. Hactoswume ycnoBmss oOKasaHMa ycnyr CBsA3M pas3paboTaHbl B COOTBETCTBMM C
AEVCTBYIOWMM  3aKkoHodaTenbctBoM  Poccuickon depepaumm u perynmpyroT OTHOLLEHMS
OnepaTtopa n AGOHEHTa, CBA3aHHbIE C NPeAOCTaBEHNEM YCIyT CBA3M.

HacTtoswwme Ycnosusi okasaHus ycnyr cBasn yctaHasnusaroTca OnepaTtopoM CaMOCTOSATENbHO,
ABMAKTCA Mo cmbiciy cT. 437 [paxagaHckoro Kogekca P® nybnuyHon odepTton n MoryT ObiTb
NPUHATBI PU3NYECKUM NIMLOM HE MHAYe Kak nyTem NpucoeamnHeHns K YCNoBUsAM B LIENOM.

1.2. CTOopoHbI cornacunucb, YTo npu nognucaHum [oroeopa gonyckaetcd hakCUMUIbHOE,
C MCNONb30BaHWMEM CPEACTB MEXaHMYEeCKOro WM MHOrO KOMWPOBaHWS, BOCMPOU3BEAEHME
aHanora co6CTBEHHOPYYHOM NOANUCK YNONTHOMOYEHHOro nuua OnepaTopa.

2. OnpepgeneHus

[Onsa uenen HacToswmMx YCnoBuW, a Takke NpU KX TOMKOBaHMM WUCMOMb3YHOTCA cregyowmne
OCHOBHbI€ NMOHATUSA N onpeaeneHns:

2.1. «ABOHEeHT» - dmamyeckoe nuUO (rpakgaHuH), C KOTOpbIM 3akni4déH [oroBop mnpu
BblAeNeHnn ons 3Tux uenen aboHeHTCKOro Homepa (HOMepOoB);

2.2.  «ABoHeHTCKun Homep» - Bblaensembii Onepatopom A6oHeHTy B CeTu cBs3n OnepaTopa
HOoMep Ha nepuod Aencteua [oroBopa, MAEHTUOMUMPYIOWNA noaknovyeHHoe K CeTn cBA3K
OnepaTtopa AGOHEHTCKOE YCTPOMCTBO C yCcTaHoBNeHHOM B Hem SIM-kapton (eSIM);
«BpemeHHbIn aboHeHTCKnA Homep» - AGOHEHTCKUIN HOMeEp, YCryrM No KOTOPOMY OKa3blBaloTCs
Onepartopom TOfbKO OO MOMEHTa Hadana okasaHus OnepaTtopom Ycnyr no AOOHEHTCKOMY
HOMepy, B OTHOWeHUM KoToporo A6oHeHTOM nogaHo Onepartopy 3asiBfeHue O nepeHeceHun
HOMepa 13 ceTu apyroro onepartopa ces3n. C MomeHTa Hadana okasaHuss Onepatopom Ycnyr no
ABOHEHTCKOMY HOMEpY, B OTHOLIEHMM KOTOporo ABoHeHTOM nogaHo OnepaTtopy 3asBrieHne o
nepeHeceHUn HoMepa, npaea K o0bsizaHHocTM Onepatopa n AGoHeHTa B 4acTn BpemeHHoro
aboHeHTCKOro HomMepa npekpaLlarTCs;

2.3. «ABOHeHTCKaa nnata» — nnaTtexx ABOHeHTa 3a onpeferneHHbIn (pacdeTHbI) nepuoa,
ABMAKOLWMNCSA NOCTOSHHOW BEMWYMHOW, He 3aBucsallen oT obbema (hakTUYEeCKM MOMyYeHHbIX
Yenyr. MNMopagok cnvcanna AGoHeHTCKon nnaTel onpegenseTca TapuHbiM nnaHowMm;

2.4, «ABOHEHTCKOE YCTPOMCTBO» - HaxoOsWeecs B 3aKOHHOM BriageHun ABGOHeHTa
TEXHUYECKOE CPeaCTBO, BKMioYad nporpaMmHoe obecrniedyeHune, obecneunBatouiee ABGOHEHTY
poctyn Kk Ycnyram Onepatopa;

2.5. «Aktmeauus SIM-kapTbl (eSIM)» - npuBegeHne SIM-kapThi(eSIM) B cocTosiHME,
obecneunBatoee gocTyn K Ycnyraw;

2.6. «BunnuHroeas cucrtema» - cepTudmuMpoBaHHas aBTOMaTU3MpOBaHHAs cuUcTema
pacyeToB, HeobxoamMmasn Ans yvyeta obbema oKkasaHHbIX YCnyr, NOCTYNNEHNa U pacxonoBaHus
AEHEXHbIX CPEeACTB, BHECEHHbIX B CHET onnatbl YCnyr;

2.7. «bnokmpoBka HOMepa» - 03Ha4YaeT NOMHOEe UM YacTUYHOE NPUOCTAHOBIIEHNE OKa3aHus
Ycnyr (orpaHudeHne AocTyna K 4actv onpegenénHblx Yenyr, notpebnsemMbix ¢ nomowbio CeTtu
cBa3n Onepatopa), nponssegeHHoe OnepaTopom no nHuuynatnee AboHeHTa unm OnepaTopa;
2.8. «[doroBop 06 okasaHum ycnyr css3m» («[JoroBop») - AOroBOp C WCMNOMIHEHWEM MO
TpeboBaHmo (abOHEHTCKUI [OroBOP), NPEAYCMOTPEHHbIN CT. 429.4. ['paxxgaHckoro kogekca PO,
3akntoYeHHbIn Mmexay AboHeHToMm n Onepatopom no dopme, yctaHoBrneHHon Onepatopom (B
T.H. ABNAOWMECA HEOTbeMNEMbIMM 4YacTamu [JoroBopa: aHkeTa-3asiBlieHMe Wnn Lpyron
AOKYMEHT, nognuncbiBaemblni AODOHEHTOM, HacToswme Ycnosud, TapudHbii nnaH, TexHudeckne
nokasatenu okasaHust Ycnyr cBs3un), onpegensioiiee B3anmooTHoeHns CTOPOH Npu oka3aHum
Yenyr ceasu;

2.9. «EguHnua Tapudmkauumn» - eguHuLa NPoaoMKUTENBHOCTM coeanHeHns, obbema Ycnyr
cBA3n, obbema nepenaHHOM (MONyYeHHOW) C Mcnosib3oBaHMeM ABGOHEHTCKOro YCTpoWcTBa



WHpopMaLMK, a Takke Kaabid 3anpoc AGOHEHTa, CTOMMOCTb W MOPSIAOK OnfiaTbl KOTOPbIX
onpegensoTca TapudHbiM nriaHom AGOHEHTa N AONONHUTENBbHBIM corfalleHmeM K [lorosopy;
2.10. «3oHa ob6cnyxuBaHua Cetn cBaAsn Onepatopa» - COBOKYNHOCTb TeppuUTOpUN,
obcnyxunBaembix CeTbto cBsisan Onepartopa, B npegenax kotopon OnepatopoMm noaTBepXaeHa
TexHu4yeckasg BO3MOXHOCTb NpefocTaBneHus Ycnyr;

2.11. «KaHanbl camoobecnyxumBaHua ABoHeHTa (Cepsuc)» - JInyHbin kabuHeT, MobunbHoe
npunoxeHne Onepatopa CBA3M;

2.12. «KoHTakTHbIn uLeHTp Onepatopa» - cnyxba, ocyuwecTensawwas MHPOPMaLNOHHO-
crnpaBoyHoe obcnyxunBaHne ABGOHEHTOB MO BOMPOCaM, BO3HUKAKOWUM B CBA3W C OKa3aHWeM
Ycnyr cBasy;

2.13. «JlnueBon c4yeT AGoHeHTa» - 3anncb B bunnuHroson cucteme OnepaTopa, co3gaHHas
Ans yyeta obbemMa okasaHHbIX YCnyr CBS3MW, MOCTYNMEHUS U pacxo4oBaHUSA AEHEXHbIX CPEeACTB;
2.14. «JInyHbIN KabUHET» - cuctema camoobcenyxmBaHus, cosgaHHas OnepaTtopom, JOCTYN K
KOTopown npegocTtaBnsieTca ADOHEHTaM C UCMNONb30BaHWEM aBTOpPU3aLMM MPU NOMOLM CETU
MHTepHeT B Lensax camoCcToATENbHOMO ynpaBneHust Ycnyramm cBasun 1 nonyyveHns nHpopmaumm
O HUX, opraHnsoBaHHasi Ha CanTe;

2.15. «MobwunbHoe npunoxeHne» - nporpammHoe obecnedeHne Onepatopa CBs3MW,
npegHasHa4YeHHOe Ans ycTaHOBKM Ha AGOHEHTCKME YCTPOWMCTBa, coaepxallee nHdopmaunio o6
Onepatope cBsi3W, OKkasblBaeMblx Ycnyrax, npeanaraembix Tapudpax, OOCTYM K KOTOPOMY
npepocrtasnseTca AGOHEHTaM C UCMOMb30BaHNMEM aBTOpM3aLMn Npu nomoLum cetn MIHTtepHeT B
Lensix caMoCTOATENBHOMO ynpaBneHns Ycnyramm cBA3m 1 nosyveHns MHpopMaummn o HKX;
2.16. «OnepaTtop cBs3M» - ODOLLUECTBO C OrpaHMYEeHHON OTBETCTBEHHOCTbIo «BTB Mobanny,
OI'PH 9187748049788, MHH 9705121882, opnanvecknn agpec: 123308, r. MockBa, BH.Tep.T.
MYHULUMNANbHbIA OKPYr XopoLueBckui, yn 1-A MaructpanbHag, 4. 25A, nMmetoLlee nuueH3unto Ha
yCnyru NnogsmxHoOM pagmnotenedoHHON CBA3N;

2.17. «bBbaHk» - barnk BTB (IMAO), MHH 7702070139, mecTtoHaxoxaeHue: 191144, r. CaHkT-
MeTtepbypr, [errapHeii nepeynok, 4. 11, nut. A;

2.18. «[NogkntoyeHune (npegoctaBneHne goctyna) k Cetn ceasm Onepatopa» - COBOKYMHOCTb
OpraHM3auMoHHO-TEXHMYECKUX MeponpusaTuin Onepartopa no nogrotoeke SIM-kapTbi(eSIM)
OnepaTtopa u cpeacTs CBA3W, BXxoasAwmx B coctaB CeTu CBA3M, K okazaHuo Ycnyr ABOHEHTY C
ncnonb3oBaHnemM gaHHon SIM-kapThbi;

2.19. «[Nopor OTKMYEHUA» - MUHUMANbHO [OMYCTUMBIA YPOBEHb AEHEXHbIX CPeacTB
JinueBoro cueta AOGOHeHTa, npu [JOCTMXKeHUn koToporo OnepaTtop npuocTaHaBnuBaeT
npepoctasneHue Ycnyr AGoHeHTy. MNopor oTknoyeHns onpegeneH B TapugHom nnaHe;

2.20. «[peacraButens Onepartopa» - NUUO, yNoriHoModYeHHoe OnepaTopom Ha COBeEpPLLEHNE
IOPUANYECKN 3HAYUMBIX N UHBIX AEUCTBUIN OT nMeHn OnepaTtopa;

2.21. «Paccbinka no cetu ceasu» — nepegadya AGOHEHTaAM KOPOTKMX TEKCTOBLIX COOOLLEHWIA
(coobweHun, coctoAwmx w3 OykB u (MKM) CUMMBOMOB, HabpaHHbIX B oOnpegeneHHom
nocrnegoBaTtenibHOCTU) NO ceTu cBA3n Onepartopa cBA3W, B TOM yucne nepenadya AGoHeHTam
Onepatopa KOPOTKMX TEKCTOBbIX COObOLWeEeHnn nytem OPMUPOBaAHUS TEKCTa KOPOTKOro
TEKCTOBOro COOBLLEHNA U/MnNn OTNPaBKM KOPOTKOrO TEKCTOBOrO COOBLLEHNS aBTOMaTUYECKUM
cnocoboMm, a Takke OOHOBPEMEHHAs UnM nocnegoBaTefibHasg OTMNpPaBka KOPOTKMX TEKCTOBbIX
coobLleHnn 3apaHee onpegeneHHoMy ChAWCKy nonyyatenein. Paccbinka no cetu CBA3U
OnepaTtopa ocywecTBNAeTCs TONMbKO Ha OCHOBaHWM [foroBopa o6 oOkasaHwu ycnyr no
OCYLLIECTBIIEHNIO PACCHISKY;

2.22. «Pac4yeTHbI nepnoa» - OAunH KaneHgapHbii Mecsiu;

2.23. «PoymuHr» - npegoctaeneHHas OnepaTtopom BO3MOXHOCTb NOMb30BaTbCA Ycnyramu npu
HaxoxaeHun ABoHeHTa 3a npegenamu Cetu ceaAsn OnepaTtopa B ceTu CBA3N PoyMMHroeoro
naptHepa OnepaTtopa c npumeHeHveM SIM-kapTbl, ykasaHHon B [oroBope. PoOyMuWHr
npegocTaBnseTcss Ha AOMOMNHUTENbHBIX YyCnoBusx, onpegenseMbix OnepaTtopom. [lpwu
npegoctaeneHun PoymuHra nog Ycnyramu NMOHMMAKOTCA TakkKe YCNyrn CBA3W, OKasblBaeMble
PoymuHroeeiMu naptHepamu Onepartopa;



2.24. «PoymuHroBbin napTHep Onepatopa» - onepaTtop CBsA3W, C KOTopbiM y ADOHEHTa He
3akntoveH gorosop o6 okasaHuu ycnyr cBssu, obecneymBalowMn Ha OCHOBAHUM OOMOBOPHbLIX
oTHoweHun ¢ Onepatopom okaszaHne ABGoHeHTy Ycnyr 3a npegenammn Cetn cesasm Onepartopa;
2.25. «Cant» — pecypc Onepatopa B cetn MHTepHeT www.vitbmobile.ru;

2.26. BTB-OHnanH — ato cepsuc baHka BTB (IMAO), BO3MOXHOCTU KOTOPOro MoryT 6biTb
peanu3oBaHbl KnneHtamu baHka Yepes VIHTepHeT BaHk n/vunn MobunbHoe npunoxenune baxka.
2.27. «Cetb cBs3n OnepaTopay - TEXHOMOrM4Yeckas cuctemMa, Bkrovarouias B cebdst cpeacTea
W NWHUK CBA3KW, HeobxoauMmasi onsa okasauua Ycnyr ABoHeHTam OnepaTtopa Ha OCHOBaHWM
COOTBETCTBYIOLLMX ULIEH3UN;

2.28. «CoegunHeHune (coeguHeHune no CeTtu ceAsm OnepaTtopa)» - YCTAaHOBNEHHOE B pe3ynbraTte
Bbl30Ba B3aMMOLENCTBME MEXAY CpeacTBamMu CBA3W, nossornsiowee ABOHeHTY nepepasaTtb U
(nnun) NpMHMMaTB roNoOCOBYHO M (UNTN) HEFONOCOBYH MHOPMAaLNIO;

2.29. «CTtOpOoHbI» - ABoHEeHT n Onepartop, yNnoMUHaeMble COBMECTHO;

2.30. «TapudHbIn nnaH» - COBOKYMHOCTb LIEHOBLIX YCMOBWUA, Ha KoTopblx Onepartop
npeanaraeT Nonb3oBaTbCA OAHOM NMMBO HECKONbKUMK YCnyramu;

2.31. «YcnoBua» - HACTOALIMA AOKYMEHT, @ TakKe BO3MOXHble AOMOMHEHNS U U3MEHEHUS K
HeMmy, opopMnsgemMble B COOTBETCTBUM C MONOXEHNAMUN HACTOALLEro AOKYMEHTA;

2.32. «Ycnyra cBsA3ny - AesATENbHOCTb MO Npuemy, o06paboTke, XpaHeHuto, nepegaye, 4OCTaBKe
coobLleHnn anekTpocesasun. [og Ycnyramm cBs3n B pamkax HacTosILMX YCNOBUN NOHUMAOTCSA
yCnyru nogswXHon pagvoTenedOoHHON CBA3W, TenemaTuyeckne ycnyru, ycrnyrim no nepepade
AaHHbIX, OKa3biBaeMble Onepatopom AGOHEHTY B COOTBETCTBMM C AEWCTBYHOLLUM
3aKoHO4aTeNbCTBOM U YCAOBUSIMU NIULEH3UN;

2.33. «Ycnyru» - Ycnyru cBa3n n nHble yenyru (JJononHutensHble ycryru), npefocrasnsemsle
OnepaTtopom npu okaszaHun Ycnyr cBaau;

2.34. «lUno3» - annapaTHO-NpOrpaMMHbI KOMIIEKC, cepBep Unu noboe nHoe obopygosaHue,
OCYLLECTBIISIOLEE Mepedadyy rofloCOBOM  W/WMM HErosI0COBOM MHAOPMAaUNN MEXOy CETbHo
cBa3n OnepaTopa u ApYyrMMK CETAMU CBA3W, NO3BOMSIOLLEEe NONyyYnTb AOCTYN B ApYyrMe ceTu
CBA3N U/vny NpegocTaBUTb TPETLUM NMuamM 4OCTYN B ceTb cBA3n OnepaTopa;

2.35. «SIM-kapTta, eSIM» - ngeHTudmnKaunoHHbln mogynb Onepatopa, ¢ NOMOLLbI0 KOTOPOro
ocywecTtenseTcs naeHtndpmkaums AboHeHtTa OnepaTtopom, ocTyn ABOHEHTCKOro YCTPONCTBA K
Cetn cBasum OnepaTtopa, a Takke obecneymBaeTcs 3aliuta OT HECaHKLWOHUPOBAHHOIMO
ncnonb3osaHna AGOHEHTCKOro Homepa.

eSIM — anekTpoHHas, BCTpoeHHas SIM-kapTa, He nmerLas MatepmanbHOro HocUTenNs

2.36. «ICCID» — yHuKanbHbI cepunHbii Homep SIM-kapTbl (€SIM), KOTOPbIV yka3biBaeTCsa Ha
SIM-kaprTe.

3. YcnoBusi n nopsAoK 3aknoyYeHUsa aorosopa

3.1. B cuny cT. 428 NpaxxgaHckoro kogekca P® HacTtodawmin [JoroBop sBNAeTcs 4OroBOPOM
npucoeauHeHus, T.e. ycnosus [oroesopa onpegenstotca OnepatopoM B O4HOCTOPOHHEM
nopsake u Moryt 6biTb MpuMHATHL ABOHEHTOM He WHavye Kak nyTemM MpucoeguHeHust K
npegnoxeHHomy [lorosopy B Lenom. B cootseTctBumn co cT. 429.4 [NpaxgaHckoro kogekca PO
HacToswwun [oroBop sBNsetTcsd abOHEHTCKMM [OroBOpOM, NpeaycMaTpuBaloLMM BHeECEHue
ABOHEHTOM onpefeneHHblX, B TOM YMCre Nepuogndeckmx, nnartexen 3a npaso TpeboBatb OT
OnepaTtopa okasaHus Ycnyr B konuyectae unvm obbeme nnbo Ha UHbIX YCNOBUAX, OnpeaeneHHbIX
BblGpaHHbIM ABOHEHTOM TapuHbIM NIIaHOM.

3.2. lNonb3oBaHune Ycnyramm Onepatopa o3HadaeT ©esycrnoBHoe cornacue ABOHeHTa C
HacToAWMMKM YCNOBUAMMU.

3.3.  [lpwu 3akntoyeHun [JoroBopa ABGOHEHTY MpeaoCTaBnseTcs Ha nNepuog Cpoka AencTeud
Horosopa SIM-kapTa (eSIM), BoigensaetTca ABOHEHTCKMI HOMeEP (a Npu HEOBXOAUMOCTU Takke
BblgensieTca BpemeHHbIn aboHeHTCKMA HOMep), a Takke nepepaetcsd AGOHEHTY ConyTCTBYOLLasA
AOKYMeEHTaLms. ABoHeHTCKoe ycTponcTBo npuobpetaetca AGOHEHTOM CaMOCTOATENBHO.
ABOHEHTCKOE YCTPOWCTBO [AOMKHO OblTb MCNpaBHbIM, COOTBETCTBOBAaTb YCTAHOBMEHHbIM
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TpeboBaHWsIM U1 OblTb COBMECTUMbIM C AnanasoHoMm yacToT cetu NOABWKHOWN
pagunoTtenedoHHomn cBs3n Onepartopa.

3.4. [octyn K ceTu noaBWXHOW paguoTenedoHHON cBA3n obecneuvmBaeTcsi C MOMEHTaA
3akntoyeHus Jorosopa, Aktueauumn SIM-kapTbl (€SIM) n BHeCceHMst NnaTexa B COOTBETCTBMM C M.
10.2., 10.3. Ycnosun.

3.5. Mo xenaHuto ABoHeHTa MoXeT BbITb 3akntoyeH cpoyHbin [JoroBop. Ecnn CtopoHamu He
npegycMoTpeHoO B NUCbMeHHOW chopme ycrnosme o cpoke [orosopa, [oroBop cuuTaeTtcs
3aKIOYEHHbIM Ha HeonpeaerneHHbIN CPOK.

3.6. Ecnm wnHoe He npegycMoTpeHo cornaweHnem CTopoH, AGOHEHTCKMA HOMep,
3akpensieHHbIn 3a Onepatopom, BeigensaetTca AGOHEHTY TONbKO Ha nepuog genctemsa [Jorosopa.
3.7. B cnyyae ecnu rocygapCTBeHHbIMW opraHamn ©OyaeT yCcTaHOBMeH 3anpeTt, B T.u.
Onepatopy, NpegocTaBrieHnst YCryr CBS3WM C MOMOLLBI 3NeKTPOHHbIX SIM-kapT (eSIM), 1o
Onepatop BnpaBe 3ameHuTb ABGOHEHTY paHee npepoctaBrieHHyto eSIM Ha SIM-kapTy Ha
MaTepuanbHOM HocuTene.

4. Tlepe4yeHb Ycnyr, okasbliBaeMbix AGOHEHTY

4.1. TllepeveHb Ycnyr, npegocTtaBnsiemMbix ABGOHEHTY, onpegenseTtcss TapudgHbIM MNIaHOM.
MepedeHb Ycnyr Takke onpegenseTca B COOTBETCTBUM C NMLEH3NAMN, BO3MOXHOCTAMKU CeTu
cBs3n Onepatopa. lNepeyeHb Ycnyr npyn Ucnonb3oBaHnn PoyMuHra 3aBUCUT OT BO3MOXHOCTEMN
cetn PoymnHrosoro naptHepa Onepartopa.

4.2. OtpenbHble Ycnyrn MoryT ObiTb OkasdaHbl AGOHEHTY Mpu YCNOBMM COOTBETCTBUSA
ABOHEHTCKOro yCTPOMCTBA CneumanbHbIM TeXHUYeckum TpeboBaHMsM, HeoOGXoaMMbIM Ans
oKasaHus (Nonb30BaHWUSA) TakmMx Ycnyr.

4.3. W3meHeHue nepeyHs Ycnyr AGOHEHT MOXET OCYLLUECTBMATb CAaMOCTOATENbHO 4epes
JInyubin kabuHeT mnu nocpepcrTeom obpaileHna k OnepaTtopy C WUCMONb30BaHMEM NpaBuIl,
yCTaHoBNneHHbIXx Onepatopom M obecneunBarowmx uaeHTndumkaumo AboHeHTa. OnepaTtop
CaMOCTOSITENBbHO onpeaensieT naeHTudukaTopbl AOOHEHTa, UMU MOTYT SBNSATbCA AGOHEHTCKNI
HOMep, Napornb, kKogoBoe croBo, Homep SIM-kapTbi(eSIM), hbamunus, nvs, oT4ecTso 1 gpyrue,
ncnonb3yemble No OTAENbHOCTN NN COBMECTHO B COOTBETCTBUM C Npasunamu Onepartopa.

4.4. OnepaTtop 0b6sa3aH npegocTaBnAaTe AGOHEHTY MO €ro 3anpocy UHMOPMaLMIO O NnepeydHe
Ycnyr, okasbiBaeMbiX ADOHEHTY.

4.5.  [Ona nonb3oBaHua Ycnyramu cBA3n ABOHEHTY Heobxoammo aktueupoBaTb SIM-kapTy
(eSIM), T.e. yctaHOBUTb €€ B ABOHEHTCKOE YCTPOMCTBO, COBEPLUMTL 3BOHOK, OTNpaBntb SMS
NN OTKPbITb ceccnto MoBunbHOro HTepHeTa.

5. CBeneHna oo ABOHeHTe

5.1. Mpn 3aknoyveHun [JoroBopa  dmamyeckoe nNUUO  NpeabsBnsieT  AOKYMEHT,
yOOCTOBEPAIOWMA  €ro JIMYHOCTb. [lepeyeHb [OKYMEHTOB, YAOCTOBEPSIOWMX JINYHOCTb,
onpeaendetca OnepaTopomM B COOTBETCTBMM C AEUCTBYHOLLMM 3aKoHOA4aTeNbCTBOM Poccuinckom
depnepauumn.

5.2. B uensax ucnonHeHna Onepatopom TpeboBaHun ®epepansHoro 3akoHa ot 07.08.2001 N
115-®3 «O npoTMBOAENCTBMM Nerannsaumm (OTMbIBaHWIO) AOXOA0B, NOMYyYEHHbIX NPECTYMHbIM
nytem, u duHaHCcMpoBaHuio Teppopuama», Onepatop exerogHo, a Takke B Ccnydae
BO3HUKHOBEHWSI COMHEHMN B AOCTOBEPHOCTU M TOYHOCTM paHee MOonyyYeHHbIX OT ADOHeHTa
AaHHbIX, OOHOBNSAET akTyanbHOCTb cBeaeHun 06 ABGOHeHTe, ykasaHHbIX B [JoroBope, a Takke
cBedeHun O npefcraesvTene, Bbirogonpuobpetatensax u 6eHeduumnapHbix BRagensuax (npu
Hanuuun) AboHeHTa. B cnyyae HenpegctaeneHmss ABGOHeHTOM WHdopMaumn Onepatopy
(BKMOYaa wMHopmaumio, NpegocTaBnAsieEMy0 B COOTBETCTBUM C 7.2.5 HacToAwmMx YCnosuin),
ceBegeHna ob AGoHeHTe, ero npepcrasuTene, Bbirogonpuobpetatensx n 6eHedumumapHbIx
Bnagensuax (Mpu HanuymMm) cunTarTca OOHOBMNEHHBIMMU.

5.3. B cnyyae OTMeHbl OOBEPEHHOCTM WM MNPEKpaLleHUss OEWCTBUSA WMHOIMo [OKyMEeHTa,
npegocTaBnsoLLEero NpaBo CoBepLUEeHUs puandecknx oerncTeumi no Jorosopy npeacraButento
AboHeHTa, ABOHEHT 06583aH He3aMeanNUTErNbHO YCTHO 1 B TedeHue 3 (Tpex) KaneHgapHbIX OHer



nMMCbMEHHO yBegomMuTb 06 aTtom Onepatopa. [o MomeHTa nonyydeHnss OnepaTopom
MUCbMEHHOro 3asiBrneHuss o6 OTMeHe [OOBEPEHHOCTU UMW MnpeKpawleHun OencTBUS WHOro
AOKYMEHTa, NpefoCTaBnsalowWero npaBo COBEPLUEHUS opuaunyecknx genctsmm no [orosopy
npegcrasutento  AboHeHTa, pgeunctBusas  Onepatopa MO BbIMNOMHEHUIO  MOPYYEHUN
YyNONMHOMOYEHHOrO  npeacrtaButena AOOHEeHTa, [OEWCTBYIOLWEro Ha OCHOBaHUW  Takowm
AOBEPEHHOCTU UM TaKoro AOKYMEHTA, CHATAOTCA Haanexawmm obpasomM UCMONMHEHHBIMWN.

6. Kananbl camoo6cnyxuBaHma AGoOHeHTa
6.1. AOGOHeHT BnpaBe wucnonb3oBaTb KaHanbl camooGenyxmBaHus A6GoHeHTa (JIMyHbIN
KabuHeT n MobunbHOe NpUNoXKeHne) Ans OCyLEeCTBEHUS CneayLWwmx 4eNCTBUN:

e nony4veHne uHdopmaumm 06 Ycnyrax u tapudax Onepatopa, getanbHon nHdopmaumnm
no Tekywemy TapudHOMy nnaHy, MHgopmaumm no GanaHcy n obbemam OKa3aHHbIX
ycnyr, no [AOCTYyNHbIM  ANA  nogknoyeHns TapudgHbiM  nnaHam, B T.4. MO
peKoOMeHAOoBaHHOMY Tapuddy;

NOAKMOYEHNE N OTKINIOYEHNE YCNyr CBA3W;

N3MeHeHne Homepa TenedoHa;

BbIGOP KpacmBoro Homepa TenedoHa;

NPOCMOTP YCNOBUI TapudukaLmm B pPOYMUHre;

onnara ycnyr 6aHKOBCKOW KapToW;

noaaep)kka npu NOMOLLM OHMNanH-4aTa;

3anpoc Aetanu3almm BbI30BOB M MHOPMaL MM O ABUKEHUM CPEeACTB MO NMLEBOMY CHETY

3a npowegLwmnn nepuoga;

e [POCMOTP CNMUCKa M PacrnonioKeHNs MecCT, rae MOXHO NOAKMYNTbLCA K ceTn Onepartopa

N NONy4nTb 0OCNyXMBaHWE;

NpPOCMOTp KapTbl NOKpbITUS ceTn OnepaTopa;

nony4yeHue nHdopmauun 06 akuusax Onepatopa, a Takke 06 ycrnyrax n akumsax TpeTbux

nmu;

OCTaBUTb OT3bIB 06 ncnonb3oBaHMN MoBUIBHOTO NPUNOXEHNS;

BbINOSNIHUTL JIYHbIE HACTPOVKN B MOBUIbHOM NPUNOXEHWUN;

onpeaenutb Nnpasuna exoga B MobunbHoe NnpunoxeHue;

Ucrnonb3oBaHWe CBOEW reonos3vunm AN MNonyyYeHUs KOppeKkTHOW WHdopmaumv npu

paboTte ¢ MOGUNbHBIM NPUNOXKEHNEM;

e nony4veHue nHgpopmaumm o6 akumsx Onepartopa, a Takke 06 ycnyrax n akumsax TpeTbux
nmu.

AkTyanbHbIi  (pyHKUMOHan KaHanoB camoobCcnyxumBaHus yKasbiBaeTcsa B «YCroBUSAX
nonb3oBaHus Cepsucom «KaHanbl camoobcnyxmBavms «BTB Mobann»», pasMmeLlleHHbIX Ha
Cante OnepaTtopa www.vtbmobile.ru.

Onepatop wuMeeT npaBo B OOHOCTOPOHHEM MOpsSiAKE W3MEHATb NepevYeHb [OEeNCTBUMN,
ocywecTtensieMmblx AGoHeHTamu nocpenctesom KaHanos camoobenyxusaHna AGoHeHTa.

Bce penctBus, coBepweHHble B KaHanax camoobGcnyxmBaHus ABGOHeHTa npu  YCroBuUM
aBTopu3aLmm, CHUTAKTCA COBEPLLEHHBIMU ABOHEHTOM.

6.2. Wcnonb3oBaHue KaHanoB camoobCrnyXmBaHUA BO3MOXHO MpU YCrOBUW aBTOpM3auun
(peructpauun) AGoHeHTa nyTem ykasaHusa normHa (AGOHEHTCKOro Homepa) U cneumaribHO
HasHadeHHoro napons. Joctyn B JInyHbI KaBUHET MOXET ObITb NpeaocTaBneH Ha CanTe.

6.3. AGOHEHT HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb YCTaHOBMNEHHOro napons k KaHanam
camMoo0CcnyXmnBaHMst 1 3a yObITKW, KOTOPblE MOMYT BO3HUKHYTb MO MPUYMHE Nepegayn naponsd
TPEeTbUM NnuamM U/Mnn HeCaHKLMOHNPOBAHHOIO MCMONb30BaHMS Naposs TPETbUMU NMLAMU.

7. MNpaBa un o6s3aHHOCTN AGOHEHTa

7.1. AOGOHEHT BnpaBe:
7.1.1. nony4atb HEOOGXOAMMYIO U LOCTOBEPHYO MHpopMaumio o6 Onepatope, pexume
ero paboTbl, Oka3blBaeMbIX YCnyrax;



7.1.2. TpeboBaTb NepepacyeTa AeHEeXHbIX CPeacTB, yNavyeHHbIX 3a Ycnyru, BNnoTb 4o
MOMHOro Bo3BpaTa CyMM, ynfadveHHbIX 3a Ycnyru, B CBA3WN C HeNpeacTaBreHnem Ycnyr He
no BuHe AGOHeHTa nnun npegocTaBNeHNeM NX HeHaanexallero Ka4ecTaa,;
7.1.3. oTkasaTbCs OT onnaTbl YCnyr, npeaocTaBneHHbIXx eMy 6e3 corrnacoBaHus U He
npeaycMOTpeHHbIX [JoroBopom;
7.1.4. nony4aTb Ha YCNoBusX, yCTaHOBMEeHHbIX OnepaTtopom, U 3a OTAEeNbHy nnaty
AetanuMsauuio cyeta no BCeM BuaaM YCnyr C ykasaHMeM [[aTbl U BpeMEeHU BCexX
COCTOSIBLUMXCA 3a 3anpalmBaeMblil Nepuos COEAMHEHWUN, UX MNPOAOIHKUTENBHOCTN W
ABOHEHTCKNX HOMEPOB;
7.1.5. BHOCUTb M3MEHEHUS B HAbOp Ycnyr, a Takke U3MEHATb OpYyrMe onpedesieHHble
Onepatopom ycrosusi [loroBopa ¢ NOMOLLbIO TEXHUYECKUX U/UNN SNEKTPOHHbLIX CPEACTB U
Apyrmmmn cnocobamu ¢ UCNosnb3oBaHWEM WOEHTUUKATOPOB (KOAOB, Naponeh U MHbIX
CPeACTB), NOATBEPXKAAOLWMX, YTO pacnopskeHne AaHo AGOHEHTOM;
7.1.6. obpawartbca kK Onepatopy C NPeanoXeHUs MU 1 NPETEH3NAMN, KacatowmMmUCs
npegocrtaenaembix Onepatopom Ycnyr.

7.2. ABOHeHT 06s13aH:
7.2.1. BbINONHATbL ycnosus [JoroBopa;
7.2.2. wuncnonb3oBaTb And nogknoveHnss Kk Cetn cBaAsnm OnepaTtopa wucnpaBHoe
ABOHEHTCKOE YCTPOWCTBO, MMEIOLLEE HEeobXoauMbIN (yHKUMOHAN Ans MNoNb30BaHUS
Ycnyramn OnepaTopa, a Takke COOTBeETCTBylOWee 006a3aTenbHbIM TEeXHUYECKUM
TpeboBaHMsIM, YCTaHOBMEHHbIM  [ENCTBYIOLWIMM  3aKkoHodaTenbcTBoM  Poccuiickon
denepauuu;
7.2.3. B COOTBETCTBUM C HACTOALMMWN YCroBUsiMn U BbliGpaHHbIM TapudHbIM NraHom
BHOCUTb NnaTty 3a okasaHHble AGoOHeHTy OnepaTtopom Ycnyrn n CBOEBPEMEHHO Morawatb
3a00IPKEHHOCTb 3a YCnyru, B criyyae ee BO3HUKHOBEHUS;
7.2.4. coobwarte OnepaTtopy B NMUCbMEHHOM BUAE UMW MNpU NIMYHOM oOOGpaweHun o6
N3MEHEeHMAX PamMunMmM, UMEeHW, OTYEeCTBa, MEeCTa >XUTENbCTBa, PEKBM3UTOB AOKYMEHTA,
yAOCTOBEPSOWEro  fIMYHOCTb,  AaHHbIX  MUIPAUMOHHOM  KapTbl,  JOKYMEHTa,
NOATBEPXOaAlLWero nNpaBo MHOCTPAHHOIO rpaxpaHuHa unu nuua 6e3 rpaxgaHcTBa Ha
npebbiBaHne (NpoxunsaHue) B Poccuickon ®egepaummn, ansa AGOHEHTOB - M3MYeCcKUX nuLy
B CPOK, He npeBbllLatoLLnin 60 gHen co AHA TaKNX U3BMEHEHWUI;
7.2.5. npepoctaBnate Onepatopy B MNUCbMEHHOM BMAEe WHGPOPMALMIO O CBOUX
npeacTtaBuTensx, Bbirogonpunobpertartensax, Heobxoanmyro ana ucnonHeHms OnepaTtopom
KaKk IMuoM, OCYLLECTBASIOWMM oOnepauun C OeHeXHbIMU cpeactBamu, TpeboBaHMK
depgepanbHoro 3akoHa ot 07.08.2001 N 115-®3 "O npotmBOaencTBUM ferannsauum
(oOTMbIBaHMIO) [0OXOAOB, MOMYYEHHbIX MPECTyNHbIM nyTeM, U UHAHCUPOBAHWUIO
Teppopuama";
7.2.6. copepxaTb ADOHEHTCKME YCTPOWMCTBA B MCMPaBHOM COCTOSHMM U cobniogaTb
npaBuna nosb30BaHMsA UMK;
7.2.7. He ponyckaTb [OEWCTBWMWA, HanpaBfeHHbIX Ha HapyleHWe HopMaribHOro
dyHKUMOHMpPOBaHMA anemeHToB CeTn cBasn Onepatopa, He coBepliaTb AENCTBUNA,
HanpaBneHHbIX Ha NPUYNHEHME Bpeaa, a Takke HapyLlalLWwnx npasa TPeTbUx nuu, B TOM
yucne He ucnomnb3oBaTb B ceTm Onepatopa cneuuanbHble TeXHUYEecKue CcpeacTsa,
npeaHasHavyeHHble ANnd HernacHoro nonyyeHuss vHdopmauum, He cosfaBaTtb Yrposy
6esonacHoctv u  obopoHocnocobHocTM  Poccuickon depepaumn, 300pOBbIO U
Oe3onacHoCcTU noaewn;
7.2.8. He wncnonb3oBaTb Ycnyru, okasbiBaemble Onepatopom, A5 NPOTUBOMPaBHbIX
DEencTBun;
7.2.9. He wucnonb3oBaTb Ycnyru, okasbiBaemble OnepaTtopoMm, A MNPOBEAEHMUS
Paccbinok no cetn cBSA3M, KakuMx-imbo peknamHbIX KamnaHui, KOHKYPCOB, KOHLEPTOB,
BMKTOPWH, ONPOCOB, MACCOBbIX PACCbINIOK, OpraHn3aumMm aBToMaTU3MPOBaHHbIX LIEHTPOB,
LUMKO30B, @ TakKe AN OCYLLECTBMEHUS MHbIX OENCTBUA, HaNpaBfeHHbIX Ha MU3BNeYeHne
npunbbinu, 6€3 NMCbMEHHOTo cornacoBaHus ¢ Onepatopom;



7.2.10. He wucnonb3oBaTb Ycnyrm And MaccoBOW WNAW OOMHOYHOW PacCbifikh, He
COrnacoBaHHbIX NpegBapuTenbHO C agpecaToM  3MEeKTPOHHbIX MUCEM, PEeKNamHoro,
KOMMEPYECKOro Unn arMTauuMoHHOro xapakrepa, a Takke nucem, cogepxaiimx rpybboie un
ockopbuTenbHble  BbIpaXeHust W npeanoxeHus. [log  MaccoBOW  pacChbIfIkon
nogpasymeBaeTCd, Kak paccblfika MHOXeCTBY rnornyvatenen, Tak U MHOXeCTBeHHas
paccblfnika 0OgHOMY nony4vaTento;
7.2.11. He pacnpoCTpPaHATb YrpoXaloLwly, KIeBEeTHUYECKYIO WM HEeNnpPUCTOMHYIO
NHOpPMaLMIO, NN MHpopMaumio, KoTopas MOXET OblTb BOCMPUHATA Kak OCKOpOuMTEnbHas.
B uyacTHocTW, He pacnpocTpaHaTb nopHorpaduio, uHGOpMaUno, 3ageBaloLlyto
HauWOHanbHble WU PEenUrMo3Hble YyBCTBaA, COAEPXallyld HeLeH3ypHble CcroBa Wunu
NPU3bIBbI K HACWUINIO;
7.2.12. He pacnpocTpaHaTb MHdopMauuto, nporpammbl ansa ABM n vHble pesynbTaTbl
WHTENNeKTyanbHON AeaTenbHOCTM 6e3 paspelweHnss npaBoobrnagatena wnuM  ero
NONTHOMOYHOIO NpeacTaBuTens;
7.2.13. coobwaTtb OnepaTopy AOCTOBEPHbIE CBEAEHMSA AONA HaAeXallero MCNosHeHNs!
OnepaTtopoM cBoux 00s13aTENbLCTB;
7.2.14. He3zameanuTENbHO MNNCbMEHHO WHdopMUpoBaTb OnepaTopa O HACTyMiEHUN
COOTBETCTBYIOLLEro cobbITUSA:
a) O HeCaHKUMOHMPOBAHHbLIX criyyasx, korga (kog) naponb OT JlnyHoro kabuHeTa wu
Mo6GunbHOro NPUNOXEHWSA CTan U3BECTEH TPETbUM/TPETbEMY NMUAM/TILY;
6) o noTepe, nponaxe unu kpaxxe SIM-kapTbl/kapT, npegocTaBneHHon AGOHEHTY; B cnyyae
ytpatbl  SIM-kapTbl (eSIM) AGOHeHT npogorpkaeT Hectn obsasatenbcTBa W
OTBETCTBEHHOCTb, NPEaYCMOTPEHHYIO HAaCTOALWMMK YCROBUAMU, 40 MOMEHTA NOSyYeHUs
OnepaTtopom coobuieHuns ob ytpare;
B) O Havane npoueaypbl 6aHKPOTCTBA B OTHOLLEHUN ABOHEHTa;
r) o6 uWHbIX ObBCTOATENBbCTBAX, KOTOPble MOryT BOCMPENATCTBOBATb WNM caenatb
HEeBO3MOXHbIM UCNonHeHne [Jorosopa.
7.2.15. Bo3gepkuBaTbCs OT WUCMNONb30BaHWA Ycnyr B MecTax, rge cyuwecrtsyer
OrpaHMYeHne Ha UCMoNb30BaHWEe paguonepefarlwmx YCTPOMCTB WAM  HOPMbl  Ha
A0onycKkaeMble YPOBHU PagnoOnN3NyyYeHus;
7.2.16. HeCTM MOSHY OTBETCTBEHHOCTbIO M MpPUMHMMAaTb Ha cebsa puUCKKU, CBA3AHHbIE C
ncnonb3oBaHMeM MmaTepmanos, MHoOpMaLUMn, yCnyr n npoaykTos B ceTn MHTepHeT, AocTyn
K kKoTOpou npegoctasneH OnepaTopom;
7.2.17. He ponyckaTb ucnonb3oBaHue SIM-kapTbl (€SIM) TpeTbuMM nMuamMu B LENSX
CHATUA C Hee MHopMaumm, KONMMPOBaHNS MHAPOPMaLUK, N3roToBneHns aybnukaros SIM-
kapT (eSIM), a Takke OCyLLeCTBNEHNS OPYrMX NPOTUBONPABHbLIX 4ENCTBUN;
7.2.18. 03HaAKOMUTbCSA C HacTosWMMK YcroBuamu, 3oHon obcnyxmnBaHmss CeTu cCBA3N
Onepatopa, nepevyHeM BO3MOXHbIX Ycnyr n Tapudamu Ha Ycnyru (B Tom yucne Tapudamm
Ha Ycnyrn npu nonb3oBaHMM PoymMyMHrom) 4o Hadana nonb3oBaHusa Ycnyramm Ha Cawnte
nnu B Mectax npogax un obcnyxunsannsa AboHeHToB Onepartopa.

7.3. ToanucbiBas JoroBop, AGOHEHT cornaliaeTcsi Ha BECb CPOK €ro AencTBusA Ha:
7.3.1. 06paboTKky nepcoHarnbHbIX OaHHbIX: aMunna, MMsl, OTYECTBO, AaTta U MEeCTO
POXOEHNSI PEKBU3UTBI U NHblE CBEOEHUS OOKYMEHTa, YAOCTOBEPSIOLLEro SIMYHOCTb, MO,
agpec peructpaumm, Homep TenedgoHa, agpec aNeKTPOHHON NOYThl, YKasdaHHbIX B AHKeTe-
3asBneHun, B TOM Yncne TpeTbMMM NMLamMu, a Takke NepPCoHanbHbIX AaHHbIX, NOTYYEHHbIX
B peayrnbTaTte nx 06paboTku, N UHbIX AAHHbLIX, NOSTYYEHHbIX B pe3yrnbTaTe okasaHusa ycnyr
no JoroBopy, B Liensx co3gaHusa nHdopmaumnoHHbIX 6a3 gaHHbIx OnepaTopa u napTHepOB;
npeanoXxeHnst NpoaykTos 1 ycnyr OnepaTtopa v NapTHEPOB, B TOM YUCHE PeKnambl;
7.3.2. 0bpaboTky n npegoctasneHve OnepaTtopoM TPEeTbMM NMLAM Kak NOSIHOCTbLIO, Tak
M 4vactm ceegeHu o6 ABOHEHTe, He SABMSKLWUXCA MepcoHanbHbIMU  AaHHLIMU
(aboHeHTCKM HOMep, cBedeHus O nnatexax W Apyrne [OaHHble, 33 WUCKIIYEHUEM
NHOPMaLMK, COCTaBMSIOWEN TanHy CBA3M), B LENAX WUCNOMHEHWS MM B CBA3N C
ncnonHeHvem [loroBopa, a Takke B Lensx ucrnonHeHna Onepatopom o653aTensCTB Unm



ncnonHenms nepen OnepaTopom TpeTbMMM nuuamy 06s3aTenbCTB NO  JOroBopam,
HanpaBneHHbIM Ha yrydlleHne YCnyr CBA3W, npefoTBpalleHve U NpoTUBOAENCTBUE
MOLLEHHUYECTBY W pacnpocTpaHeHU0 BPEeLOHOCHOro MnporpaMmHoro obecneyeHus,
CBSI3aHHOINO C MWCMOMb30BaHWEM YCMyr CBSA3W, a TakkKe oOKasaHue WHMOPMaLMOHHO-
CMpPaBOYHbIX YCAYT;

7.3.3. nony4deHue peknambl OnepaTtopa CBA3N W/UNU TPEeTbUX MWL, NPU UCNONb30BaHUA
Ycnyr, a Takke ucnonb3oBaHve (06paboTky, nepenayy) ceeaeHmit 06 ABOHeHTe B Liensix
npoaBwxeHnss ToBapoB pabot ycnyr Onepatopa M TpeTbUX NnuL (3@ WUCKOYEHMEM
CBeLEeHUN, COCTaBNAWNX TaHy CBA3M), B TOM YUCIEe NyTEM OCYLLECTBMEHUS NPSMbIX
KOHTaKTOB C AGOHEHTOM C MOMOLLbIO CPEACTB CBA3N;

7.3.4. nopydeHne OnepaTopomM Ha OCHOBaHWW OOroBopa TPETbUM nmuam ob6paboTku n
nepegady OnepaTopom Takvm TPETbUM NLAM Kak NOSIHOCTbLIO, Tak M YacTu NepCcoHanbHbIX
AaHHbIX, B TOM YMCe COCTaBNAOWNX cBeaeHNst 06 ABOHeHTe (3a UCKMOYEeHMEeM CBEAEHUN,
COCTaBIAOLLNX TANHY CBA3K), B LENAX MCNOMHEHUS UIK B CBSI3M C UCMONHeHnem [loroBopa
(B TOM Yncne ons uenen xpaHeHns [JoroBopoB 06 okasaHuuM yCryr CBA3W), a Takke B Liensx
ncnonHeHms OnepatopoM 06a3aTensCTB Unu ucnonHeHns nepeq OnepaTtopom TpeTbUMM
nuammn obs3aTenbCTB NO JOrOBOpPaM, HamnpaBfieHHbIM Ha ynydlleHwe YCryr CBA3w,
ncnonHeHme OnepaTtopoM BO3MOXEHHbIX Ha HEro HOPMaTUBHbLIMW MPABOBbLIMU aKTamu
obsizaHHOCTEN (B TOM umucre B cdepe NpOoTUBOAENCTBUA Neranvsaumm (OTMbIBaHMIO)
A0X0O0B, MNOMYYEHHbIX MNPECTYNHbIM MNyTeM, W (UHAHCMPOBaAHUIO Teppopuama),
npegoTBpalleHne U1 NpoOTUBOAEWCTBME  MOLUEHHWYECTBY UM pacnpoCTpaHeHuIo
BPEOOHOCHOro NporpaMmmMHoro obecneyeHunsl, CBA3aHHOroO C UCNOMNb30BaHWEM YCYr CBA3W.
MepeyeHb TpeTbMx NuL, KOTopble No nopy4veHnto Onepartopa ocyLecTBNsAT 06paboTky
nepcoHanbHbiX AaHHblX ABOHeHTa-rpaXgaHuHa, a Tawkke nepeveHb OencTBun C
nepcoHanbHbIMWU AaHHbIMUW, HA COBEPLUEHME KOTOPbIX AaeTcs cornacue, oblee onvcaHme
NCNonb3yeMbIX OnepaTtopoM 06paboTKM NepcoHarbHbIX OaHHbIX CNOcoboB 06paboTkM
nepcoHanbHbIX AaHHbIX onybnukoBaH Ha Cawnte. B cnyyae, ecnu Onepatop nopydaet
06paboTKy nepcoHanbHbIX AaHHbIX ABOHEHTa-rpaXgaHuHa TpeTbemy nuuy B Lensx
3aKII04eHUs 1 (M) UCNONHEHNSA AoroBopa 06 Oka3aHUKM yCnyr CBs3u, CTOPOHOM KOTOPOro
anaetcss ABGOHEHT-rpaxdaHvH, U (UnNu) B LENsiX OCYLLEeCTBIIEHUA NpaB W 3aKOHHbIX
nHtepecos Onepartopa unu ABoHeHTa-rpaxgaHuHa, cornacne AGoHeHTa-rpaxxgaHvHa Ha
9TO MOpy4YeHune, B TOM YuCrne Ha nepegady ero nepcoHarnbHbIX OAaHHbIX TAKOMY TpeTbeMy
nuuy, obpaboTKy nepcoHanbHbIX AaHHbIX TakKMM TPeTbMM JULOM B COOTBETCTBUM C
nopyyeHnem Onepatopa, He TpebyeTcs;

7.3.5. o0b6paboTky OMOMETPUYECKMX MEepCOHanbHbIX AaHHbIX: rofnoc, ¢oTo- wn
BNOEON300paKeHME N1La, TO ECTb HA COBEPLUEHNE AENCTBUN, MPEAYCMOTPEHHbIX B M.3 4.1
ct.3 depepanbHoro 3akoHa «O nepcoHanbHbIX  AdaHHbIX», COBEPLUAEMbIX C
MCNONb30BaHMEM CPeACTB aBTomMaTtu3aumm unm 6e3 ncnonb3oBaHUSA TakuxX CpeacTB C
nepcoHanbHbIMM AaHHbIMK, (BKMYas cbop, 3anucb, cucTemMaTusauuio, HakomnrneHue,
XpaHeHne, YyTOYHeHue (OOHOBMeHWe, W3MEHEeHWe), U3BMevYeHne, WUCNonb3oBaHue,
nepepavy (pacnpocTtpaHeHwe, npeaocTaBrneHue, aoctyn), obes3nununsaHue,
GrnoknpoBaHue, yaganeHue, yHMYTOXeHMe NepcoHanbHbIX AaHHbIX), Onepatopy n TpeTbumMm
nvuamm, kotopbiM OnepaTop Ha OCHOBaHWMM JOroBopa nopy4mn o6paboTky nepcoHanbHbIX
AaHHbIX ONns uenen naeHTudukauum ADOHEHTa, CBA3aHHOW C McMNonHeHnem [orosopa.
Cornacue gencTByeT Ha BECb CPOK AENCTBUA AOroBopa U 5 neT ¢ MOMeHTa pacTopXXeHWs
Aorosopa B COOTBETCTBMM C N. 4 cTaTbn 7 PepepansHoro 3akoHa ot 07.08.2001 Ne 115-
@3 «O npoTMBOOAENCTBMM Neranu3auun (OTMbIBaHMIO) LOXOAOB, NOMYyYEHHbIX NPECTYMNHbIX
nyTem, U UHaHCUpoBaHWO Teppopuamax. Cornacne mMoxeT ObITb O0TO3BaHO B ftoboe
BPeMS Ha OCHOBaHWUM MUCbMEHHOTO 3aABIEHNS.

7.3.5.1. B cnyyae, ecnu OnepaTop npegocTaBnseTr BO3MOXHOCTb C MNOMOLLbIO
BUoMETPUYECKUX TEXHONMOIMMN OCYLLECTBIATb WAEHTUUKALMIO UK ayTEHTUGUKALMIO
ABoHeHTa ona AanbHeWnwero ynpaeneHus npegoctaBngeMbiMy AGOHEHTY Ycnyramu, To
nocne npoesefeHus ycraHosneHHon Onepatopom npouenypbl MOEHTUMUKaLUUN NPU 3BOHKE



8.

B LleHTp nogaoepxkn knneHtoB Onepatopa, AGOHEHT MOXET OCTaBUTb obpaseL, 3anucu
cBoero roroca («crenoky») ang ocyLecTBIieHns B Oyaywem ero
noeHTudukauun/ayteHtudukauum (B ToM 4ncrne u TekcTtoHesaBmcumon) OnepaTopom C
NCnonb30oBaHMEM TaKOro «crienkay. B gaHHoM criiydae ABoHeHT 6e3yCcnoBHO cornallaeTcs,
4YTO BCE Mnocneywwmne OEeNCTBUSA C MUCMONMb30BaHNEM OMOMETPUYECKOro «crernka» ero
ronoca npu AUCTaAHUMOHHOM OBCNyXuBaHUM OyayT CUMTATbCS aBTOPU3OBAHHBLIMU U
BbINOSMIHEHHLIMX Hagnexawmnm obpa3om M BReKyT 3a cobon Bce COOTBETCTBYHOLLME
tOpPUANYECKN 3HAYMMble MOCNEACTBMUSA, Kak Npy O6LLEHMM B NMMYHOM NpucyTcTBMM ABOHEHTa
¢ npegctasutenem Oneparopa.

7.3.6. B cnyyae co3gaHud obwenocTynHbix ©a3 gaHHbIX 06 aboHeHTax B Lensix
MH(OPMaLMOHHO-CrpaBoYHoro  obecnyxmsaHna Onepatop nosiydyaeT  NUCbMEHHOE
cornacue ABoHeHTa-rpaxxgaHuHa Ha BKIoYeHne B 9TK 6a3bl JaHHbIX ero hamunun, MeHn,
oT4yecTBa U AGOHEHTCKMX HOMEPOB.

7.3.7. ABOHEHT MmeeT NpaBO BbIPa3NTb CBOM OTKa3 OT OCYLLECTBNEHUA LENCTBUN,
nepeyncrneHHelx B nyHkrax 7.3.2., 7.3.3., 7.3.4. Hactosawmx Ycrnosun, nyTtem
npegoctaeneHna OnepaTopy COOTBETCTBYIOLLErN0 MNUCbMEHHOIO YyBedomrieHusa. [pu
HanMynMn TexHm4eckom Bo3MoXXHoCcTn OnepaTtopa ABOHEHT Takke MMeeT NpPaBo Bblpa3nTb
OTKas OT OCYLLECTBMEHNA OENCTBUN, YKa3aHHbIX B NyHKTax 7.3.2., 7.3.3., 7.3.4. HacToAWwMmMX
YcnoBun, nyteM coBepLueHus onpegeneHHbix OnepaTtopomM KOHKMIOAEHTHbLIX AENCTBUN C
Mcnonb3oBaHMeM naeHTUPnKaTopoB, KoTopble Nno3BONSAT O[HO3HA4YHO
naeHTnpuumposatb AGOHEHTa N YCTAHOBUTbL €ro BOSIEN3bSBIEHME.

7.3.8. B cootBetctBMM C degepanbHbiM 3akoHoM ot 07.08.2001 N 115-03 "O
NPOTMBOAENCTBMM Nerannsaumm (OTMbIBaHMIO) AOXOA0B, NOYYEHHbIX MPECTYMNHbLIM NyTeM,
1 oUHaHCMPOBaHMIO Teppopuama”, nognucbias [loroBop, AGOHEHT NOATBEPXKAAET, YTO OH
He SABNSEeTCA AOSMKHOCTHbIM JULOM MeXAyHapOAHOW OpraHu3auun; WHOCTPaHHbLIM
ny6nuYHbIM  OOSMKHOCTHBIM ~ NIMLOM, €ro  CcynpyroMm, 6nvM3kMM  poOCTBEHHMKOM
(POACTBEHHUKOM MO MNPSIMOM BOCXOAALLEN WNN HUCXOASALWEN NUHUKM (poauTenem unu
pebeHKoM, Oedyuwkon, 0abywkon MM BHYKOM), MOSHOPOAHBLIM WMINM HEMNOJTHOPOAHbLIM
(nmetowm  obwiero oTtua wnM Martb), OpaTtoM WNKU CECTPOW, YCbIHOBUTENEM WIK
YCbIHOBMEHHbIM; NULOM, 3aMeLlalolwmmMm (3aHMMaKLWMM) rOCY4apCTBEHHbIE AOMKHOCTU
Poccuinckon ®enepaumnm, gomkHocTn uneHoB CoBeTa anpekTopoB LleHTpanbHoro 6aHka
Poccuinickon ®depepaumn, LOMKHOCTM  dpegeparnbHON  rocydapCTBEHHOM  CnyXbbl,
Ha3Ha4yeHne Ha KOTopble N 0CBODOXAEHUE OT KOTOpbIX OCyLlecTBnaTcs NpesngeHTom
Poccuinckon depepauumn mnu lMpasutensctBom Poccuinckon depepaumm, OOMKHOCTU B
LlenTpansHom GaHke Poccuiickon depepaumm, rocygapCTBEHHbBIX KOPNopaumsx U MHbIX
opraHusaumax, cosgaHHbix Poccuiickon ®depepaunenn Ha OCHOBaHMM deaeparbHbIX
3aKOHOB, BKIIOYEHHbIE B MNEpPeyYHn JOSPKHOCTen, onpegensemble [pe3angeHTom
Poccuinckon ®epepaunn. B cnyyvae ecrnv AGOHEHT sBNsieTcs KeM-nmbo M3 yKa3aHHbIX NnL,
oH yBegomnser Onepatopa O AaHHOM (oakTe NpW MNOAMUCAHUN aHKETbI-3asBNEHUA U
coobuwaeTr OnepaTopy Gonee noapobHble cBedeHus, kacawwmeca gaHHoro dakrta. B
cny4ae ecnv ABGOHEHT cTan OTHOCUTbCS K YKa3aHHOW KaTeropum nuy B TeYeHMe cpoka
aencteus [oroBopa, AGOHEHT ob6d3aH yBegoMmutb 06 aTtom OnepaTtopa v NpeaocTaBuTb
Heobxoanmyro WHOpMaumMio, OTHOCALWYKCA K AaHHoOMy dakTty. [lpegoctaBneHve
ABOHEHTOM yKa3aHHbIX B HAaCTOSALLEM NMYHKTE CBEAEHUN OCYLLECTBMASETCA B MUCbMEHHOM
BMAE NOCPeaCTBOM 3anofHeHUs aHkeTbl No popme, ycTaHoBneHHon OnepaTopom.

7.3.9. AGoHeHT, 3aknoyaa [dorosop, noATBEpXOaeT, YTO OCHOBHOM LENbi0 AEnoBbIX
OoTHoweHun c¢ OnepaTtopom 4BnNAeTCA nonydyeHwe Ycnyr cea3n. B uHOM cnyyae BO
ncnonHeHve TpebosaHun depepanbHoro 3akoHa ot 07.08.2001 r. Ne 115-®3 «O
NPOTMBOAENCTBMM Nerannsaumm (OTMbIBaHMO) 4OXOA0B, NOSTYYEHHbIX NPECTYMNHLIM NyTeM,
N PUHAHCUPOBaHMO TeppopmamMa» AGOHEHT 06513aH B MMCbMEHHON hopme coobLmTb 06
atom Onepatopy npwu 3aknioveHmmn [Jorosopa.

O6s3aHHOCTM M NpaBa OnepaTopa



8.1. OnepaTtop BNpase:
8.1.1. [MponsBoanTb TEXHUYECKME W/MMN BANSIIOLLME HA UCMOSb30BaHUe Ycnyr paboTbl
Ha Cetn cBasnm Onepatopa, orpaHuydMBas WNWM nNpekpawas okasaHve Ycnyr, a Tawkke
n3mMeHaTb ABGOHEHTCKUA HOMep, NpeaBapuTenbHO yBegoMMB ADOOHEHTa B CPOKM U B
nopsgke, NpegyCMOTPEHHble  OEeNCTBYOLWMM  3akoHogaTenbCTBoM  Poccuiickon
denepauumn.
8.1.2. BHOCUTb M3MeHeHuWss u/unu [JonosnHATbL ycnosusi [JoroBopa, B TOM 4ucne B
Ycnosu4.
8.1.3. YcrtaHaBnuBaTb Tapudbl, pasmep EamHuubl Tapudukaumm Ycnyr v nopsigok
onnaTbl HeMNonHon EanHuLbI Tapudomkaumn.
8.1.4. WHdopmupoBaTb abOHEHTOB NOCPEACTBOM yBegOMNEHUS AGOHEHTA B TEKCTOBOM
n/unm ronocoBoMm, U/unu SNeKTPOHHOM BUAE.
8.1.5. 3ameHaTtb SIM-kapTy(eSIM) B nto6on MOMEHT NO Kakon Obl TO HY BbINO NpUYNHE
Ha ycnoBusix, 0 KOTopbiX AGOHEHT ByAeT NocTaBneH B M3BECTHOCTb, 6€3 AONONMHUTENBHbIX
pacxonoB AboHeHTa U ywepba ansa npegoctaBneHns YCnyr.
8.1.6. BHOCUTb M3MeHeHWss B nporpammHoe obecneyeHune, 3anucaHHoe Ha SIM
KapTy(eSIM).
8.1.7. Bectu 3anuck TenedoHorpamm npu obwieHmnn A6oHeHTa ¢ KOHTaKTHbIM LLEHTPOM
Onepatopa ¢ uenbio nameHeHnsa Habopa Ycnyr unu npegbsaBrneHns NpeTeH3ni, a Takke
NoslydeHns cnpaBoOYHON MHGYOPMaLN.
8.1.8. MpuoctaHaBnMBaTb OKa3aHWe Ycnyr B cnydae HapyweHusi ABOHEHTOM
NoNoXeHWn OencTByloLLEero 3akoHogaTenscTea Poccuickon Pegepaumm n/mnm HacTosLwmx
YcnoBun, BKNOYasi, HO He orpaHMumMBaschb, ecnun AGOHeHT nNpuyunHaeT Bpea OnepaTopy,
Apyrum AGOHEHTaM n/unu TpeTbUM Nuuam ¢ ucrnosnb3oBaHnem Ycnyr, 6e3 cornacoBaHus ¢
Onepartopom wucnonbdyet ABGOHEHTCKMA HomMep W/mnn ABOHEHTCKoe YCTPOWCTBO Ans
opraHmsaumm Paccbinok no cetu ceasu 6e3 otgenbHoro cornaweHna ¢ Onepatopowm,
aBTOMAaTMU3MPOBAHHbLIX LEHTPOB, MNPOBEAEHUA NOTepen, [rofiocoBaHWUMA, KOHKYPCOB,
pekrnaMbl, ONpOCOB, MAacCOBbIX PACCHINOK, YCTAHOBKM LUSIO30B, a Takke 6e3 cornacoBaHus
¢ OnepaTtopoM UCNONb3yeT CUCTEMbI A03BOHA, LLUMO3bI U YCYyr CBA3W, NpefocTaBnsemble
nMuamn, He UMELLMMM NULIEH3UN UNN pa3peLLEHMS Ha ocyLlecTBneHne nogqobHoro poaa
AEATENbHOCTU, WM OCYLLECTBMSET WHble OEeNCTBUS, HanpaBIieHHble Ha W3BMeYeHune
NpuObLINK, B TOM YMCIE NPOTMBOMNPAaBHbIE.
8.1.9. 3ameHuTb No uHuumatuBe Onepatopa BblaeneHHbln ABGOHEHTY ABOHEHTCKUIA
HOMeEp TOMbKO B Cryvae, ecnv npogosPKeHne okasaHus YCnyr CBsi3u C UCMOSb30BaHUEM
yKa3aHHOro Homepa HeBO3MOXHO. [lpn atom OnepaTtop 0643aH NMUCbMEHHO U3BECTUTH
ABOHeHTa M coobWwnTb emMy €ero HoBbli ADOHEHTCKMA HOMeEp He MeHee 4vem 3a 60
(wecTbaecAT) KaneHaapHbIX OHEW OO0 AaTbl 3aMeHbl, eCnn HeobXoaANMMOCTb 3aMeHbl He
Obina Bbl3BaHa HenpeaBUAEHHBIMW UIKM Ype3BblvarHbIMK obcTosiTeNnbcTBaMu. B cnyyae
MaccoBoWn 3aMeHbl ABOHEHTCKUX HOMEPOB onoBeLleHne ABOHEHTOB NPOM3BOAMTCSH Yepes
Cant n(unn) ¢ mncnonb3oBaHMeM cpenctB ceasn OnepaTtopa (aBTouHdopmatopa). Mo
nMcbMeHHoMy obpaweHuto AboHeHTa OnepaTtop 00653aH 3aMeHUTb  BblAEMNEeHHbIN
ABOHEHTY AOOHEHTCKMA Homep. 3ameHa AOOHEHTCKOro HoMepa Mo MHUUMaTMBE
Onepatopa npoussogutca 6ecnnatHo, a No uHuumatee ABGOHEHTa - 3a nnaty, pasmep
KOTOpow ycTaHaBnmBaetTca OnepaTopom.
8.1.10. OnepaTtop ocTaBnseT 3a cO60N NpaBo BBOAUTb TY UMW MHYIO OUNbTPALMIO UK
GrOKMPOBKY agpecHOro NPOCTPaHCTBa M orpaHMymBaTh 4oCTyn ADOHEHTa K TEM UM NHbIM
dparmeHTam, obbekTam, WMH(OPMALMOHHBIM pecypcam W ycnyram cetn WHTepHeT
(appecam, ceTam, cepBepam, TenekoHMepeHUnsam, CNUcKam pPacCblikM M T.N.) Kak B
Poccun, Tak n 3a pybexxom. OnepaTtop orpaHuyMBaeT 4OCTyn K pecypcam cetn VIHTepHeT
B Cnyyasix, nopsgke M Ha  yCnoBuSAX, NPeayCMOTPEHHbIX  AEWCTBYHOLLNM
3akoHogaTenbcTBoM Poccurickon degepaumn.
8.1.11. OnepaTtop ocTaBnseT 3a coOOM nNpaBO OrpaHMyYMBaTb CKOPOCTb M 0b6beM
noTpebnsaemMoro MHTepHeT Tpaduka B crydyae OOHapy)XEeHWst He CaHKLUMOHMPOBAHHOMO



AocTyna n/vnu B criydae BO3HUKHOBEHWSI NOAO3PEHUS O MPOTUBONPAaBHbLIX 4ENCTBUSX, UM
AEeCTBUAX He NPpedyCMOTPEHHbIX TEKYLLMM JOFOBOPOM, APYrnX AeNCTBUAX, KOTOPbIE MOTyT
NpMBOOUTbL K MOBbLIWEHHOW Harpyske Ha obopygoBaHuMe W yXyALWEHWIO KavecTBa yCcnyr
NpeaocTaBnsaeMbIX APYrUM KIIMEHTaM.
8.1.12. TlpoBepATb U 06HOBNATL B Ntoboe BpemMs HEMNOCPEACTBEHHO WM C MOMOLLbIO
TpeTbux nuy, nobble cBeAeHus, coaepalmecs B y4eTHbIX AaHHbIX AGOHEHTa, a Takke B
3aTpeboBaHHbIX OnepaTtopom AoKymeHTax. OnepaTop Takke BnpaBe C Lenbto 06HOBNEHNS
ceBegeHun o6 ABGOHeHTe  mUcrnonb3oBaTb  MHAOPMaLWUo, npegocTaBreHHyo
addunmposaHHbiMK Nnuuamm Onepartopa (bavk BTB (MAO) w gp.), B crnydae, ecnv Takas
nHopMaLmsa Bbina nonydeHa ykasaHHbIMU nuuamm ot AGOHEHTa Mpu NPUHATUMKU ero Ha
obcnyxusaHue n/mnu B npouecce obcnyxnsaxus. Npegocraesnss ceegeHns Onepatopy u
ero addunmpoBaHHbIM nMUaM MNpy  3aKniYeHMnM [oroBopa w/vnm B Xode ero
o6cnyxumBaHusa, AGOHEHT cornaluaeTcsl, YTo Takue CBeAeHUst MOryT ObiTb MCNOMb30BaHbI
OnepatopoMm UK ero adpdunmpoBaHHbiMM nNuuamu ans obHOBNEHWst cBegeHun o6
ABoHeHTe.
8.1.13. OnepaTtop 065a3aH:
8.1.13.1.0ka3biBaTb AGOHEHTY YCINyrn CBsI3N B COOTBETCTBUMN C HACTOALMMMN Y CNOBUSIMU 1
Bbl4aHHbIMW NNLEH3UAMMU;
8.1.13.2.npegocTtaBnsitb ABOHEHTY 1 NOOOMY MHOMY NNy HEOBXOOUMYIO U LOCTOBEPHYIO
MHOPMaLMIO O HacTosAWwMX YcrnoBusix, gencTeyowmnx Tapudax Onepartopa, onncaHusx
BCEX YCnyr 1 nHble CBeAEHWs!, CBA3aHHbIE C Ycnyramn, Kotopble AGOHEHT NN MHOE NULO
BrpaBe Mnosny4unTb;
8.1.13.3.npepocTtaBnsaTb HeoOXo4MMYK0 AONA 3aKknioveHus U ucnonHeHus [oroeopa
MHpopmaLmio. YKkasaHHaa MHAoOpMaUMs Ha PYCCKOM S3blke B HarnsgHoW M AOCTYMHOM
dopme OecnnaTHO [oBOAUTCA A0 cBedeHWss ABOHEHTOB B MecTax npogax wu
obcnyxunsaHnst AboHeHToB Oneparopa;
8.1.13.4.0ka3biBaTb GecnnatHO U  KPYrNOCYTOYMHO crnegylwme  UH(OpMaLMOHHO-
CMpaBOYHbIE YCNyru:
- BblgaBaTb MHoOpMaumMio o0 Tapudax Ha Ycnyrn, o 3oHe obcnyxunBaHusa cetu
CBA3M;
- BblgaBatb MHopmauunio ABOHEHTYy O COCTOSHMM ero Jluuesoro cyeta M 0
3a[0/PKEHHOCTM MO onnate Ycnyr;
- OCYLeCTBNATb  NpueM  uHgopmaumm OoT  ABOHEHTa O  TEXHUYECKUX
HEencnpaBHOCTAX, MPENATCTBYIOLLMX NONb30BaHMIO YCnyramu.
8.1.13.5.MpepocTtaBnate AGOHEHTY BO3MOXHOCTb BbI30Ba 3KCTPEHHLIX OMepaTUBHbLIX
cnyx6.
Ona poctyna AGOHeHTOB M nonb3oBatenen Ycnyramm Onepatopa K 3KCTPEHHbIM
onepaTtuBHbIM cnyxbam Ha Bcen Tepputopum Poccuinckon degepauum mcnonb3yeTcs
eanHbli Homep «112», a Takke HOMepa COOTBETCTBYHLLMX SKCTPEHHbIX OnepaTUBHbIX
cnyx6:
«101» - Cnyx0a noXxapHOW OXpaHbl N pearnpoBaHuns B Ype3BblYaHbIX CUTYaLUSIX;
«102» - Monunuus;
«103» - Cnyx6a ckopor MeanLMHCKON NOMOLLIN;
«104» - ABapuiHas cnyxb6a rasoBon ceTu.
8.1.13.6.B cnyyae npuocTaHOBMNeHUs okasaHusa Ycnyr BO30OHOBNATb OkKasaHue Ycnyr
ABOHeHTY B TeyeHve 1 (OAHOro) KanenOapHOro AHA CO AHS ycTpaHeHuss ABOHEeHTOM
HapyLleHUn, B TOM 4yucne onniatbl ABOHEHTOM 3a40ImKeHHOCTU nepen OnepaTtopom unum
npencraBneHns ABOHEHTOM OOKYMEHTOB, nogTeepXaatoLLmx NUKBMAALNIO
3aJ0JPKEHHOCTU No onnaTe YCnyr u BHeCEHNUst He06XoaMMbIX NaTeXen B COOTBETCTBUM C
TapndHbIM NnaHom ABGoHeHTa.
8.1.14. Onepatop o06s3aH no TpeboBaHno AOBOHEHTa NpedoCcTaBnATb  emy
AOMOMHUTENBbHYID  MHAOPMAaUW, CBA3aHHYH C OKa3aHueM Ycnyr, B nopsiake,
YCTaHOBNEHHOM AENCTBYHOLMM 3aKoHogaTenscTBoM Poccuickon ®epepaumm.



8.1.15. [lpepoctaButb AOOHEHTaM BO3MOXHOCTb O3HAKOMJIEHMSI C HaCTOSILLMMMU
YcrnoBuamMmM B UX OENCTBYIOLWEN pefakuMm B neyaTHOM BuAe B MecTax npogax u
obcnyxuBaHnss AboHeHToB OnepaTtopa, B cet VIHTEpPHET M UHbIM CMOCOGOM, He
npoTMBOpeYaLnM AeNCTByOWEMY 3akoHogaTenbcTBy Poccunckon degepaunn.

8.1.16. YcTpaHATb B CPOKW, YyCTaHoBNeHHble OnepaTtopoM, HEUCNpaBHOCTY,
NpensaTCcTBYOWME MNoNb3oBaHUO Ycnyramu. WHdopmMaumss O Cpokax yCcTpaHeHus
HencnpaBHOCTEN, NPENATCTBYIOLUX NOMb30BaHWMIO Ycryramu, pasmeltaetca Ha Caiite.

9. Tapudbl Ha ycnyrn OnepaTopa

9.1. Tapudbl Ha Ycnyru yctaHasnmeatoTcs Onepatopom. Tapudbl Ha Ycnyrun, gencTeyowmne
Ha gaTy 3aknodeHus [JoroBopa n BbiGpaHHble AGOHEHTOM, yKka3sbiBaloTCs B TapudHOM nnaHe,
KOTOPbIN SABMSIETCA HEOThEMITEMOM YacTbio [loroBopa.

9.2. Onepatop BNpaBe U3MeHATb B OOHOCTOPOHHEM nopsake Tapudbl (TapudHbln nnaH),
NPVHUMNbI Tapudukaumn, Buabl Tapudukaumm, EgvHuly Tapudmkauum n nopsigok onnarhbl
HenonHon EanHmubl TapudukaumMm npy ycrnoBun npensaputenbHOro nseelleHnss AGoHeHTa o
Taknx U3MEHEHUSAX NyTem pasmMmeLleHnsa nHopmaumm o6 nameHeHuax Ha CanTte He MeHee Yem
3a 10 (gecAatb) KaneHgapHbIX OHEW OO0 BCTYMEHMS B CUMY Takux M3MeHeHun, B KaHanax
camoobCnyxuBaHus, a Takke nyTeM [AOBeOeHWUs YKasaHHbIX W3MEeHeHuMn [0 Bceobuiero
cBedeHusa B MecTax npogax m obcnyxumeaHua AboHeHToB OnepaTtopa wm (Mnn) BKIHOYEHUS
MHpOopMaLMM B TEKCT cYeTa, BbiCTaBnssemoro ADOHEHTY 3a oka3aHHble Ycnyrn OnepaTopa.

9.3. Onepatop BnpaBe ycTaHaBnuBaTb CKMAkM (npemumn) ana AGOHEHTOB K AEWCTBYIOLLMM
Tapudam UCXOoAst M3 KonmyecTBa onnadeHHblX ABGOHEHTOM Ycnyr u gpyrux napameTpos,
CBSA3aHHbLIX C BbINONHeHnemM ABGOHEHTOM onpefeneHHbiX ycnosui [loroBopa, a Takke WHble
cneumanbHble npegnoxeHns anss AGOHeHTOB. Ckuaku (NpemMun) M UMHble cneuunanbHble
npeanoxexnus ans AGOHEHTOB YCTaHaBNMBAKTCA B MOCTOSHHbLIX WNW BPEMEHHbIX (Nepuog
AENCTBUSA OrpaHnYeH) npeanoXxeHnsax (akumsx), yCrioBusi KOTOpbIX pa3mellatotca Ha Cante, a
Takke OOBOOATCA OO0 BceoOwlero cBedeHus B MecTax npogax u obcnyxveBaHus AOOHEHTOB
Onepartopa.

9.4. Y4yeT npoaormKUTENbHOCTU COEOUHEHUS BedeTCss B COOTBETCTBMM C  MPUHATBIMU
Onepatopom EgmHmuamm Tapudmkaumn.

9.5. [Ina KOppeKkTHOro 3aBeplleHus Bbi3oBa ABOHEHTY HeobXoauMO HaxaTb KnaBuLly
OKOHYaHWS Bbl30Ba B COOTBETCTBMM C MHCTPYKUMEN K ADOHEHTCKOMY YCTPONCTBY.

9.6. Hauucnenms no PoymuHry npoM3BOASATCS Ha OCHOBaHUM AaHHbIX 000OpyAOBaHWUA
PoymuHrosoro naptHepa Onepartopa 3a hakTnyeckun okasaHHble AGOHEHTY Ycnyru.

9.7. B cBsA3n ¢ ocobeHHOCTAMM npoueaypbl obMeHa nHgopmaumen 06 ob6bemMe okasaHHbIX
ABoHeHTy Ycnyr mexay OnepaTtopom M POyMUHIOBbIM NapTHEPOM HavucneHust o PoymMuHry
MOTyT OCyLLEeCTBNATbLCS ¢ 3aaepxkon oo 30 (TpuauaTtn) AHer nNo Mepe NoCTynNeHNs AaHHbIX 06
o6beme okasaHHbIX Ycnyr oT PoyMuHroBbix napTHepoB OnepaTopa, B CBA3M € 4eM Ha JluueBom
cyete ABoHeHTa MoXeT 0bpa3oBaTbCA 3a40SPKEHHOCTb 3@ OKa3aHHbIe YCnyru.

9.8. B uensx npegocTtaBneHms BO3MOXHOCTU ANCTAHLMOHHOIO 06CnyXnBaHus, B TOM Yucne,
B €AMHOM KOHTaKTHOM LIeHTpe (LeHTp ogHOBpPeMeHHO obcnyxunBaeT aboHeHTOB Onepartopa u
knueHToB baHka, B MobunsHoM npunoxeHmnn Onepatopa unm BTB-OHnanH n Ha ocHoBaHum n.4.
cT.63 PepepanbHoro 3akoHa «O Ceasuny» Ne 126-®3 AGOHEHT HacToALLMM ynofnHoMoumBaeT baHk
BTB (MAO) nonyyatb y OnepaTopa cBegeHus 06 okasbiBaembix AGOHeHTY ycnyrax no [lorosopy,
B TOM u4ucne wuHcpopmaumio o6 aboHEHTCKOM HoMepe M Apyrne [AaHHble, NO3BONsHLne
noeHTuduumpoBaTb AGOHEHTA, CBEOEHUSA CUCTEM pPacyeTOB 3a OKa3aHHble eMy YCryrn CBA3un, a
TaKkke WHble CBeOEeHWs 3a WUCKNIYeHMeM WHgopMaumM, COCTaBnsloWen TanHy CBA3W).
HacTtoawmm ABOHEHT BbipaxaeT cBoe cornacve n gaet 3agaHue Onepartopy nNpedocTasnaTb
BaHky ykasaHHyt0 nHdopmauuio.

10. PacueThbl
10.1. Onnata Ycnyr npousBoguTca 3a okasdaHHble OnepaTopom Ycrnyru B COOTBETCTBUM C
AaHHbIMK BunnuHroson cuctembl OnepaTtopa. B crnydae BO3HMKHOBEHWSA pasHornacuin no



CTOMMOCTM OKa3aHHbIX Ycnyr ocHoBaHveM pfAns pacdetoB CTOPOH 4ABMAKOTCA AaHHble
BbunnuHroeon cuctemesl Onepatopa.

10.2. AOBOHEHT onnaymMBaeT Ycnyrn nocpencrsOM aBaHCOBOW CUCTEMbI onfaTtbl (aBaHCOBOro
nnatexa), ecnu [Jorosopom, TapndHbIM NiaHOM, YCIOBUSIMU OKa3aHUSA OTAENbHbIX YCyr unm
AOMNOSNHUTESNbHBIM cornalleHmem K [1oroBopy He yCTaHOBMEHbI YCOBUS U NOPAOOK NPUMEHEHMS
KpeauMTHOM cucTeMbl onnatbl (OTMAOXEHHOro nnartexa) NMbo coveTaHue yKasaHHbIX CUCTeM
onnaTsl (NNaTexen).

10.3. OnepaTop BnpaBe yCTaHaBNMBaTb CyMMbl, KOTOpble ynnaymBaoTcd ABOHEHTOM npu
3akntoveHun [JoroBopa M paccMaTpuMBalOTCs B KayecTBe npefonnatbl 3a npegocTaBnsemMble
Yenyrn Onepartopa.

10.4. Onepatop He npegocTaensaeT Ycnyrn AGOHEHTY 40 NOCTynneHnst onnatbl oT AGOHEHTa B
pasmepe, npesbiwatowem NMopor oTknoyeHns. AGOHEHT 006s13aH BHOCUTbL nnaTexu no [orosopy
06 okasaHuM ycnyr CBsis3n C LieNnblo NoAAepKaHusa OeHeXHbIX cpeactB Ha JlvueBom cuyeTe B
pasmepe, npesbiwatowem [Mopor oTknoveHus. Onepatop Bnpase YyCTaHaBnMBaTb pasMep
lMopora oTKMYeHUs B 3aBUCUMOCTM OT TapudHOro nnaHa.

10.5. OnepaTop orpaHunumBaeT npegocTtasrieHne AGOHEHTY Ycnyr, ecnn cymma OeHEXHbIX
cpeacTs Ha JlnueBom cyeTe gocturaet Nopora oTKIYEHUA U Hke Nopora oTKIoYEeHNS.
10.6. B cnyuvae obpasoBaHusi 3a PacueTHbIn neproa 3agomkeHHocTM AGOHEHTA 3a OKa3aHHbIe
Ycnyrm cyeT Ha onnaTy YyKasaHHOW 3adO0fMKEHHOCTM AOSKeH ObiTb  onfayeH OO KOHuaA
KaneHgapHoro mecsua, criegyrouwero 3a PacyeTHbiM nepuvogoMm. Bo3obHoBneHune okasaHus
Ycnyr npoussogutcs B TedeHune 3 (Tpex) AHen nocne nononHeHus flnuesoro cyeta AboHeHTa o
YPOBHS, NpeBblwatoLero Nopor oTKNio4eHus.

10.7. OnepaTop MMeeT NpaBO BLICTABNATbL CYETa 3a OKasaHHble Ycnyrn yepe3d MobunbHoe
NPUNOXEHME, Ha ANEKTPOHHYHO NOYTY UM MHBbIM cnocobom, AocTynHbIM Onepartopy.

11. OTBeTcTBeHHOCTb CTOPOH

11.1. 3a HeucnonHeHWe WM HeHagnexawee WCnonHeHne obsisatenscTB no [oroBopy
Onepartop HeceT OTBETCTBEHHOCTL neped AGOHEHTOM B CredylLwmx crny4dasx: a) HapylueHue
cpokoB obecrieveHusa goctyna Kk Cetn cesasm Onepatopa; 6) HapylweHue yCTaHOBMEHHbLIX B
[loroBope CpokOoB OkasaHusi YCrnyr; B) OKkasaHuMe He BCex YCnyr unu HeokasaHue YCnyr,
ykasaHHbIX B [JoroBope; r) Heka4eCTBEHHOE Okal3aHue Ycnyr; HenpeactaBneHne, HeNoIHoe nnm
HeCcBOeBpeMEeHHoe MpeacTaBneHne uHdopMauun, CBSA3aHHOM C OkasaHueMm Ycnyr;, fa)
HeOOOCHOBaHHbIN OTKa3 OT 3akni4veHus [JoroBopa WM YKNOHEHWE OT €ero 3akr4veHus; e)
HapyweHne TalHbl TenedOHHbIX MNeperoBopoB U COOOLEHWA, TanHbl UWH(OpMaumK,
nepegaBaemoi No ceTn nepeaayun AaHHbIX.

11.2. OnepaTtop ocBoboXxaaeTcs OT OTBETCTBEHHOCTM 3a HEWUCTNOJTHEHUE UMW HEHaANEeXallee
ncnonHeHve obasatenbctB no [JoroBopy, ecnu [OKaXeT, 4YTO WX HEWUCNOSIHEHWE Unu
HeHaanexawee  WCMNOfHEHMEe  NPOM3OLWO  BCMEACTBME  OENCTBMS  ODCTOATENbCTB
Henpeogonumon cunbl N no BuHe A6GoHeHTa, B 4acTtHoctM, Onepatop He HeceT
OTBETCTBEHHOCTb 3a BO3MOXHOE YyXyAleHue wunn npekpaweHme pabotbl CeTn cBA3n
OnepaTtopa, cBA3aHHOE C UCMOSfb30BaHMEM MOBPEXAEHHOIO UM HeucnpaBHOro AGOHEHTCKOro
YCTPOWCTBA, He  COOTBEeTCTBywLWlero obs3aTenbHbIM  TexHuM4YeckuMm  TpeboBaHuAM,
YCTaQHOBMEHHbIM  OEeNCTBYIOWMM  3akoHogaTtenbcTtBoMm  Poccuiickon  ®depepaumun, nnbo
ABOHEHTCKOro yCTPOMCTBA, KOTOpOe ObINo N3MEHEHO UM MOAMULMPOBaHO 6e3 cornacoBaHus
¢ npoussoauTtenemMm. OnepaTop He HeceT OTBETCTBEHHOCTM 3a KayeCTBO YCNyr CBA3W APYrux
onepaTopoB.

11.3. Onepatop He HeceT OTBETCTBEHHOCTb 3a HemnosnydeHne AOGOHEHTOM YyBeLOMIIEHUWN,
coobLeHnin, nHon nobon KoppecnoHaeHumm OnepaTtopa B cryyae HecobnogeHnss AGOHEHTOM
YCNOBUWIM NYHKTA 7.2.4. HAacTOSALWMX YCIOBUNA.

11.4. ABOHEHT HeceT OTBETCTBEHHOCTb 3a HEUCMNOSIHEHME UMW HeHaAsiexallee UCMosIHeHne
ob6sasatenbcTB no [orosopy nepen OnepaTtopom B CnegyloLwmux crnyyasx: a) Heonnarta, HenosnHas
Unyn HecBoeBpeMeHHas onnaTta Ycnyr; 6) HecobniogeHve npasun akcnnyartaumm AGOHEHTCKOro
yCTpOWCTBa; B) HecobniogeHne 3anpeta Ha nogkntoyeHne kK Cetn cBasnm Onepartopa



ABOHEHTCKOrO YCTPOWCTBA, HE COOTBETCTBYHOLLErO YCTaHOBMEHHbIM TpeboBaHusM; T)
ucnono3osaHe B Cetn cBasn OnepaTtopa chneuuarnbHbIX TEXHUYECKUX  CPeacTs,
npeAHasHa4yeHHbIX ANA HernacHoro noryvyeHnss uHgpopmaumm; A) mucnonb3oBaHve Ycnyr B
HapyLleHne HacToswmx Ycnosui; e€) ncnonb3oBaHne SIM-kapToi(eSIM) AGOHEHTa TpeTbUMM
nMuamn B Lensx nonyyeHns Ycnyr.

11.5. B cnyvaax HecobniogeHnss AGOHEHTOM nNpaBuI akcnnyaTauum AGOHEHTCKOro yCTponcTea
Unu HecobnodeHnsa 3anpeta Ha noakntodeHne k Cetn cBssam Onepatopa ABGOHEHTCKOro
YCTPOWCTBA, HE COOTBETCTBYHLIErO YCTAHOBMEHHbIM TpeboBaHuam, Onepatop Bnpase
obpaTntbcs B cya ¢ TpeboBaHNEM O BO3MELLEHUM NPUYNHEHHBIX TakuMy AenctBuammn AboHeHTa
ybObITKOB.

11.6. B cnyyae HecobntogeHnss ABOHEHTOM YCIOBMS, YKa3aHHOrO B MognyHkTe 7.2.14.
YcnoBuin, oH HeceT 0bsi3aTenbCTBa NO onfnaTte okasaHHbiXx OnepaTtopoM YCnyr, NoOfyYeHHbIX C
ncnons3oBaHveM ytepssHHon SIM-kapTei(eSIM), B TOM yncne B criyyae B3rioma nepcoHarnbHOro
noeHTudpukauynoHHoro Homepa (PIN-koga), BnnoTb OO MoOMeHTa nonyyeHus OnepaTtopom
coobuweHna ob ee yTpaTe.

11.7. PaccmoTpeHvne npeTeH3un ABOHEeHTa OCyLIeCcTBMASeTCA B Mopsiake, YCTAaHOBIEHHOM
3akoHogaTtenbcTBoM Poccuiickon ®enepaumn.

11.8. Tlpn HencnomHeHMM unuM HeHagnexailem ucnonHeHun Onepatopom o643aTenbCcTB No
okazaHuio Ycnyr AGOHeHT [0 obpalweHus B OpraH, OCyWecTBRsowmn denepanbHbli
rocyfapcTBEHHbIN Haa3op unu cyg 06a3aH npeabasutb OnepaTopy NpeTeH3unHo.

11.9. TlpeTeH3usa npeabsBnAeTca B MTMCbMEHHON hOPME U NOASNEXMUT pernctpaumm B AeHb ee
noctynnexHunst Onepartopy.

11.10. PaccmoTpeHvMe cnopoB O 3awmte npaB notpebuTtenen npoumsBoauTCA B Cyde B
COOTBETCTBMM C OEWCTBYIOLWNM 3akoHogaTenbCcTBOM Poccuickon degepauun. PaccmoTpeHue
cnopoB Onepartopa kK ABGOHEHTY nNpou3BOAUTCS B Cyde NO MecTy HaxoxaeHuss Onepartopa.
ABOHEHT BnpaBe NpekpaTuTb AEeNCTBUE HACTOALLEro yCrnosus nytem HanpasneHusa Onepatopy
COOTBETCTBYIOLLEr0 YBEAOMSIEHUS B MWCbMEHHOM Buae [0 3aknoyeHus [loroBopa wnu B
npouecce ero UCMOSIHEHWS, HO B NOOOM cryvyae 0O MOMEHTa BO3HWKHOBEHMS cropa Mexay
Onepartopom n AGOHEHTOM.

11.12. B cny4ae HeucnonHeHns ABOHEHTOM 00A3aHHOCTEN MO MOraleHuo BO3HUKLLEN
3apomkeHHocTn, OnepaTop BrnpaBe OCyLLEeCTBNATb B3blCKaHNe 3a40/MKEHHOCTM B ocyaebHOoM
n cynebHom nopsigke, B TOM 4ucne C npuenedeHnem Tpetbux nuu. MoanuceiBaa [orosop,
ABOHEeHT cornawaetcs ¢ Tem, 4to OnepaTop, B Lensx B3biCKaHUSA 3a40MKEHHOCTU ABGOHEHTa,
BrpaBe nepegaBaTb TPETbUMM fvUaM, MNpPUBEKAeMbIM Ha OCHOBaHMU COOTBETCTBYHOLLErO
A0oroBopa, nepcoHanbHble JaHHble ABOHEeHTa, HeobxoanMble ANS OCYLWECTBNEHUS yKa3aHHbIMU
TpeTbMMM NUuamMn B3bIiCKaHNA 3af40mMKEHHOCTU B gocyaebHom (cyaebHom) nopsgke. AGOHEHT
BrpaBe OTO3BaTb CBOE COrfacve Ha nepegadvy ero nepcoHarnbHbIX AaHHbIX TPETbUM NMuaM B
BblLLIEeyKa3aHHbIX Liensix nytem HanpaeneHuns OnepaTtopy NMCbMEHHOro ysegomnenus. B cnyyae
oT3blBa AGOHEHTOM cornacus Ha nepegady ero nepCcoHarnbHbIX AaHHbIX TPETbUM NLAM B LLENAX
B3bickaHnsi 3agormkeHHocTn, OnepaTop ocyllecTBnsieT B3bickaHne 3a40/MKEHHOCTM CBOUMM
cunamm B cyaebHom nopsigke ¢ Bo3melleHnem ABGOHEHTOM Bcex cyaebHbIX pacxopoB W
B3bICKAHWEM C HEro yCTaHOBMEHHbIX CyMM NeHen 1 wtpadoB.

12. WU3meHeHue n pactopxeHue [loroBopa

12.1. OnepaTop BnpaBe BHOCUTb M3MEHEHWUs WU/vnu gononHeHus B [JoroBop, B TOM 4ucne
HacToswme Ycrnosus, nyTemMm onybnumkoBaHns TEKCTA UBMEHEHWIA COOTBETCTBYIOLLLErO AOKYMEHTaA
Ha CanTe, a Takke OOBeAEHME YKa3aHHbIX U3MEHEHMI 0O BCeoOLlero cBefeHus B MecTax
npogax u obcnyxmeaHna AboHeHToB OnepaTtopa He MeHee yeM 3a 10 (aecaTb) KaneHgapHbIX
AHen 0o gaTtbl BCTYNMEHNUS] TakUX U3MEHEHNI B CUSTY.

12.2. B cny4ae coBeplueHnss AGOHEHTOM KOHKMIOAEHTHbIX AENCTBUI NO UCMOSTb30BAHMIO U/UNK
onnaTte Ycnyr, okasbiBaeMbix OnepaTtopomM Ha HOBbIX YCIOBUSAX, NOCMNE BCTYNNEHUS UBMEHEHUN
B CUIy, @ Takke OTCYTCTBME OTKa3a OT TakuxX M3MEHEHUN, HanpasreHHoro AGOHEHTOM B agpec



Onepatopa B TeyeHue 10 (aecatun) kaneHgapHbIX AHEN C MOMEHTa ONybrIMKOBaHNSA N3MEHEHWI
[loroBopa, n3ameHeHus n/unu gononHeHns B [JoroBop cuntaroTcsa NpUHATEIMU AGOHEHTOM.

12.3.

12.4.

ABOHeHT BrpaBe:
12.3.1. pactoprHyTb [oroBop 06 okasaHwum ycrnyr CBA3M NyTeM 3arofiHeHUs B odmuce
npogax wn obCnyXMBaHUA MNUCbMEHHOIO 3asABneHus no dopme, YCTaHOBMEHHON
Onepatopom. [oroBop pactopraetca B TedeHne 10 (oecAtn) kaneHgapHbIX AOHEN C
MOMEHTa NOCTYNMeHns Takoro 3aasneHns Oneparopy;
12.3.2. B OOHOCTOPOHHEM MOpsiAKe OTKasaTbCs OT OKasaHwsa YCryr CBsA3WM MNyTeMm
COBepLUEHUS CneayroLwmx OeNCTBUN:
a) Heucnonb3oBaHne ABGOHEHTOM Ycnyr CBs3W (BXOOALMX/MCXOOALWMX 3BOHKOB/SMS,
NMHTEpHeT ceccuin) no [JoroBopy B OTHOLIEHUN KOHKPETHOro ABGOHEHTCKOro Homepa B
TeyeHne 60 kaneHgapHbIX gHen;
6) oTcyTcTBME B TeveHne 60 kaneHgapHbIX OHEW NOCTYNNEHUs OEHEeXHbIX CpeacTB Ha
JTnueBown cueT AGOHEHTa, 3a KOTOPbIM 3aKpenseH KOHKPETHbI ADOHEHTCKUIA HOMEP;
B) MHbIM CNOCOOOM, yCcTaHOBMEHHbIM TapudHbIM nniaHoM AGOHEHTA.
OnepaTtop NpoM3BOAUT OKOH4YaTenbHble pacyeTbl ¢ ADOHEHTOM 3a Ycnyrnm cBsisu B

MOMEHT pacTopxeHus [loroBopa 06 okasaHuu ycrnyr cBasu. B cnyyae nonb3oBaHnst AGOHEHTOM
ycnyramm PoyMuHra oOKkOHYaTenbHbI pacyeT npoudBogutTcs He no3gHee 30 (Tpuguatw)
KaneHaapHbIX OHeWn co AHS pacTopkeHus [loroBopa 06 okazaHuu ycnyr CBS3N.

12.5.

Mpn npekpaweHnn [JoroBopa 06 oOkasaHuM ycnyr cBsA3n ADGOHEHT 00si3aH OTKIOYUTL

ycnyru TpeTtbux nuu, KOTopble OKa3biBakdTCA C UCNOJ1Ib3OBaHNEM ABOHEHTCKOro HOMepa.



