Ycnosus okasaHusa ycnyru «Kny6 6oHycoB u npusunermn»

HacTtosawwme ycnoBus okasanus ycnyrn «Kny6 6oHycoB 1 npusunerniny (ganee - «yYcnyray)
B cooTBeTCcTBMM cOo CT. 435 [NpakgaHckoro kogekca PP asnatoTcs npegnoxeHnem Onepartopa
cesasm OO0 «BTB Mobann» (ganee - «OnepaTop»), agpecoBaHHbIM (U3NYECKMM fMLaM,
3aknoumnBLIMM goroBop 006 okasaHum ycnyr cedasm ¢ OnepaTopom (panee - «ABOHeHTamy),
NOAKMIYNTE YCnyry B COOTBETCTBUWM C MpaBuiiaMuM e€e NpeaoCTaBfeHUsl, U3NOXEHHbIMU B
HacTosILLEeM AOKYMEHTE (ganee - «YCrioBusy).

[o MomeHTa nogkrntoueHns Ycenyrm AGOHEHTbI MOMyT O3HAKOMUTLCS C Y CNOBUSIMU OKa3aHUs
Yecnyrm Ha cante Onepatopa B ceTu «UHTepHeT» no agpecy https://vtbmobile.ru (nanee -
«CanTty), B Nu4HOM kabuHeTe Ha Cante u B MobunbHoM npunoxeHun «BTb Mobann» (ganee -
«JlnyHbIn KabuHeTy), B oTaeneHunsax barnka BTB (IMAO) pervoHa npucytcreus OnepaTopa (qanee
- «OTpeneHus baHka BTB»), B kOHTakTHOM LeHTpe OnepaTopa (Aanee — « KOHTaKTHbIN LEHTP»).

Ycnosus okasaHusa Ycnyru yctaHasnusatoTcs OnepaTtopomM CamoCTOSATENbHO U ABASKOTCS
odepTon B cOOTBETCTBUM CO CT. 437 [paxgaHckoro kogekca PP. Ycnosus MoryT ObiTb NPUHSATHI
ABOHEHTOM He MHa4e Kak nyTem NpucoeauHeHns K YCrnoBusM B LIeNoM, YTO npeaycMmaTpuBaeT
nonHoe n 6e3oroBopoyHoe corracme AGOHEHTa C NOPSLAKOM OKa3aHust YCryru, U3noXeHHbIM B
Ycnosusax.

1. OnucaHue Ycnyru n nopsaaok ee noaknoYeHus

1.1. Ycnyra npegoctaBnisieT BO3MOXHOCTb ADOHEHTaM CTaTb y4aCcTHUKOM Knyba 6oHycoB
N NPUBMMErMA N NOMYYUTb OOCTYN K CEPBUCY CKMAOK, CneumarnbHbIX MPeanioKeHUn U UHbIX
npusunernin nnatgopmbl «bect beHndute» (ganee - «Cepsucr).

1.2. Ycnyra AocTynHa K MOAKMIOYEHUKD Ha MNaKETHbIX TapUMHbLIX MiaHax C eXeMeCAYHOM
aboHeHTCKOM NnaTown.

1.3. Ycnyra npegoctaBnsetcs 6ecnnartHo.

1.4. Ina nogknioveHns Ycnyru BolgeneHHbii Onepatopom no 4oroBopy 06 okaszaHuu ycnyr
cBA3n (ganee — «[JoroBop») aboHeHTCKU HoMep (aanee — «Homep»), AomKeH OblTb aKTUBHbIM,
YCINyru CBSA3W He LOMKHbI ObITb NPUOCTAHOBIEHDI.

1.5. CmeHa Homepa He Bne4eT oTkntodeHne Yenyrn ans AGOHeHTa, B T.4. NP 3aBepLUeHnn
nepeHeceHnss Homepa oT gpyroro onepatopa cBsA3n B ceTb Onepatopa, ecnu Ycnyra 6eina
nogknioyeHa AGoHeHTOM Ha BpeMeHHOM Homepe.

1.6. Cnocobbl nogkntoveHns Yenyru: B JludHom kabuHeTe, B otaeneHuax bavka BT, B
KOHTaKTHOM LIeHTpe.

1.7. CoBepwas [encTBMS, HanpaefeHHble Ha nogknveHne Ycnyrm  nobbim
npegycMOTPEHHbIM YcnoBusMu crnocobom, ABOHEHT MNoATBepXAaeT CBOE O3HAKOMIEHWE C
MOSIHbIM TEKCTOM YCNOBWUA OO MOMEHTA NOAKITIOYEeHUsa Ycnyrm n 6e30roBopovyHoe cornacue ¢
NopsAKOM ee NpefoCTaBNeHNs], M3NOXKEHHbIM B HACTOALWMNX Y CIOBUSIX.

1.8. Ycnyra HedocTynHa K MNOOKIHOYEHWO Ha TapupHbIX nfiaHax € MNOCEKYHAHOW W
exeHeaenbHom TapuukaLmen

2. Nonb3oBaHue CepBucom

2.1. Mo dakty aktuBauum Ycnyrm Onepatop HanpasnseT Ha Homep yBegommneHue o
NOAKMYEHNN YCrnyru B BUAE KOPOTKOrO TEKCTOBOro coobueHuna (aanee - «SMS»), a Takvke SMS
C NOrMHOM M naponem Ans perncrtpaumm B CepBuce m CCbIIKOM ANA nepexoga Ha CTpaHuuy
Cepsuca. Naponb reHepupyeT Bnageney Cepsuca.

2.2. CepBuc npegoctasnseTcsa naptHepom Onepatopa - OOBLWECTBOM C OrpaHUYeHHON
OTBETCTBEHHOCThIO «becT beHedmTe», mecTo HaxoxaeHus: 115280, r. Mocksa, yn. JleHuHckas
Cnoboga, o. 26, ctp. 5, MHH 9725041000, OrPH 1207700473012 (manee - «Bnageneuy
Cepsucan).

2.3. CepBuc pasmewaetrca Ha cTpaHuue B cetn «WHTepHeT» no agpecy:
https://benefit.vtbmobile.ru n agmuHucTpupyetca Bnagensuem Cepsuca.

2.4. ina Bxopa Ha ctpaHuuy Cepsuca Heobxoanmo BBecTu foruH (Homep, Ha koTopom
noaKnoyeHa Ycnyra) u naponb n3 SMS.


https://vtbmobile.ru/

2.5. Bnapgeney CepBuca reHepupyeT HOBbI Naporsib, KOTOpbIA HanpaensieTca B SMS, B
cny4vasx:

- MOBTOPHOrO MNOAKIYeHMs Yenyru;

- BOCCTaHOBMeHMA napons, 3anpawmBaemoro A6oHeHTOM Ha cTpaHuue Cepsuca yepes
KHOMKY «3abbln naponby.

2.6. TlpaBuna nonb3oBaHus Cepsucom onpegensaoTca Bnagensuem Cepsuca wu
posogaTca Ao cesefeHna ABOHeHTOB Ha cTpaHuue Cepsuca camocTosiTensHo Brnagenbuem
CepBuca, B T.4. Np1 UBMEHEHWNN YKa3aHHbIX NpaBwusl.

2.7. Bnapgeney CepBuca HeceT MNOSMHyH OTBETCTBEHHOCTb 3a PaboToCcnocoBHOCTbL W
dyHKkuMoHnpoBaHme CepBuca, COOTBETCTBUE coAepkaHus pasgenoB Cepsuca TpeboBaHUAM
AeNncTByloLLero 3akoHogaTtenscrtea PO.

2.8. MNpwu oTkntodeHnn Yenyrn goctyn kK Cepsucy npekpailaeTtcs.

3. OtknoveHune Ycnyru

3.1. ABoHeHT MoxeT B Ntoboe Bpems OTKNoUYNTb Ycnyry cnocobamu, npegyCcmMoTpeHHbIMN
n. 1.6. Ycnosuii. Mo cakTy OTKNHOYEHNa Ycnyrn B yKasaHHbIX criydasx Ha Homep noctynaet
CooTBeTCTBYylOLLEE SMS.

3.2. Ycnyra aBTOMatmM4ecku otknoyaetcs 6e3 HanpaeneHua SMS:

- Mpu pacTopXeHuun/npekpaLleHum genctens [lorosopa;

- npu nepexoge Ha TapudHble NNaHbl, yKasaHHble B N. 1.8. Ycnosun;

- B cryyasx, npegycMoTpeHHbIx n. 4.1. Ycnosun.

3.3. Ycnyra pgocTynHa K MOBTOPHOMY MOAKMIOYEHWUIO, 3@ WCKIIYEHWEM Criy4vaes,
nepeyncneHHbix B N. 4.1. Ycnosumn.

4. NHble nonoxeHus

4.1. Onepatop BrnpaBe 0TKa3aTb B NPeAOCTaBEHNN YCyri, OTKITIOYNTL YCNyry B Cryyasax
HapyweHuss AGoHeHTOM YcnoBuir, nonoxeHun [oroBopa, TpebOBaHUM OEWCTBYIOLLErO
3aKoHOAaTenbCTBa, a Takke Koraa no umekowmmcsa y Onepartopa gaHHblM Homep ncnonb3yercs
AN COBEpPLUEHUSI NPOTUBOMPABHbIX JIMOO WHbIX OENCTBUWA, HapyLUaloLWMX 3aKOHHble npaBa U
nHtepecbl Onepartopa, Nnonb3oBaTtenen ycnyramm cBasm nubo TpeTbux nuu.

4.2. ABoHeHT 065a3yeTCsl He NepegaBaTb TPETbUM NLaM napornb Ans gocrtyna k Cepsucy,
a Takke obecneydnTb ero 3awmTy 1 COXPaHHOCTb OT HEMPaABOMEPHOro AOCTyNa TPETbUX Nuu,.

4.3. MNpun BO3HMKHOBeHWWN npobnem c goctynom k Cepsucy, ABOHeHT obpaliaeTtca K
OnepaTtopy, no ocTanbHbIM BOMpPOCaM, CBSA3aHHbIM uKcnonb3oBaHnem CepBuca u  ero
dYHKUMOHaNbHLIMMN BO3MOXHOCTAMMU, ABOHEHT obpaluaetca k Bnagenbuy Cepsuca.

4.4. Mopgkntoyasa Ycnyry, ABOHEHT NpefocTaBnseT cornacue Ha nofydYeHne CepBUCHBIX
SMS, HanpaBfeHne KOTopbIX NPegyCMOTPEHO Y CrOBUSAMMN.

4.5. Onepartop He HeceT OTBETCTBEHHOCTb:

- 32 BO3MOXHbIN NPUYMHEHHBLIN ABOHEHTY yuiepO, Bbi3BaHHLIN AencTBuaMuM Bnagensua
CepBuca nubo ero napTHepamu B npouecce ucrnonb3oBaHust CepBuca, a Takke 3a nobyto
NHopMaLmIo, pa3meLlieHHyto Ha nnaTdopme Cepsuca, 3a ycnyru, okasbiBaemble Bnagenbuem
Cepsuca u/unu ero naptTHepamu;

- 3a pabotocnocobHocTb CepBuca, a Takke BO3MOXHble TEXHUYecKMe cobon nNnMbo uHbIE
OrpaHNYeHns, KOTopble MOryT BO3HMKHYTb Npu ncnone3osaHmm Cepsuca;

- 3a HeraTMBHblE MOCNEeACTBUSA, KOTOpPble MOryT BO3HUKHYTb Y ABGOHEHTa Nno npuynHe
HeobecneyeHna ABOHEHTOM COXpaHHOCTM napona gns goctyna k CepBucy, nepegayn
ABOHEHTOM TaKoro napons TpeTbMM nnuam, npegoctaBneHna ABOHEHTOM CBOEro aboHEeHTCKOro
YCTPOWCTBA B MOSIb30BaHNE TPETbMM Nuuam Nubo yTpaTbl TaKOro yCTponcTBa.

4.6. OnepaTop Bnpase M3MeEHATb NIMOO npekpawate AENCTBME HACTOALWMX YCroBun,
nytemMm nybnukaumm cooTBeTCTBYHOLWEN MHpopmaumm Ha Cante He meHee Yem 3a 10 (gecatb)
KaneHdapHbIX AHEeW [0 BCTYNNEHWs B CUNy Takux wuaMeHeHun. [enctBua ABOHeHTa,
HanpaBneHHble Ha Nonb3oBaHWe YCryronm nocne BCTYMMAEHUS B CUIY U3MEHEHWN, CYMTalTCH
cornacmem AGOHeHTa ¢ nNpeaocTaBneHneM YCnyrm Ha HOBbIX YCrOBUSIX.



