TapudHbiin nnaH «KoHcTpykTop 2020» - apXUBHbINA == BTB MOBAVAST

3aKpbITbl ANS NOAKNIOYEHNI n nepexopos ¢ 01.07.2024 r
! TapudHbIi NnaH pecTByeT Ans aboHeHToB ceTn BTB Mobaiin, crouMocTb TapmdoB ykasaHa npu NOAKIIOYEHUN B PermoHax npucyTcTems (fanee cetb BTb Mobaiin B
yKasaHHbIX cybbekTax PO nMeHyeTcs «oMalluHeN CeTblo», a yKa3aHHble CyObeKTbl - «JOMaLIHNM PErviOHOM»

Tvn Homepa depepanbHbIn
Tun Tapudukaumm NOMWHYTHast
Bce Bxoasawme Bbi3oBbl No Poccnn 0,00 P

2 Mnata 3a NoakA4YeHne 0,00 P

KnueHT MoXeT BbIGpaTh 06beM BKNOYEHHOTO NakeTa MUHYT U rurabair.
Hue npuBeaeH pasmMep aboHEHTCKON NnaThl B MecsL, Mo Tapudy B 3aBUCKMOCTU OT BbIGpaHHOro obbema nakeTa MUHYT 1 rurabanr.

150 M. 500 M. 1000 MyH.
2009 3509 4959
385 495 600 #
600 P 700 8007

BK/Io4€EHO B exemecs4Hyo aBOHEHTCKyIo nnaTy Ans Bcex Tapugos

Be3n1MMunTHbIE BBI3OBbI BHYTPM CETU

Ucxogauwue Bbi3oBbl Ha Bce HoMepa BTb Mobalin 6e31uMUTHbI U He pacxogyioT nakeT MUHyT
focryn k cepBucam BTB n BTE Mo6aiin 6e3 orpaHudeHmia

MobunbHble npunoxeHust BTb Mobaun u BTb OHnaliH, caltsi www.vtb.ru, www.vtbmobile.ru
MakeT 50 SMS B Mecsay,

BknioyeH B Tapud

BknioueH B Tapud

Ucxogsuue coobweHus Ha itobble HoMepa no Poccuu Npu HaXoXgeHUU B goMawHeM pezuoHe U B noe3gkax no Poccuu BknioueH B Tapud
(kpome Pecnybnuku Kpbim u 2.CeBacTonosib)

Yanyru, BKAIOYEHHBIE B COCTaB TapugHOro nnaHa

SMS, MobunbHbil uHTepHeT, MexgyHapogHbil u MexgyzopogHbil gocTyn, [lepeagpecayus, OxugaHue u YgepxXaHue Bbi30Bd, BknioueH B Tapud
ABTOoMaTuyeckul onpegenutess Homepa (AOH), KoHpepeHu-cBs3b, ABTonpogneHue MUHyT, ABTonpogneHue Mb

NakeT MuHyT

Ucxogsujue BbI30BbI HA Bce HOMepa Poccuu 3a uckmodeHuem Homepos BTb Mo6alin npu HaxoxXgeHuu B goMawHeM pezuoHe U B noe3gkax no Poccuu
(kpome Pecnybnuku Kpbim u 2.CeBacTonosb)

3 Mo6unbHbIN MHTEPHET
WHTepHeT Ha ntobble cepBUCHI B gOMAWHeM pe2uoHe U B noe3gkax no Poccuu (kpome Pecnybauku Kpbim u 2. CeBacTonosis)
Maket 150 MuHyT B MecsL, B Pecnybnvke Benapycb
Ucxogsujue Ha nobble Homepa Poccuu B noe3gkax no Pecnybnuke benapyce

Ycnyru cBs3u npu MCHEpNaHUM NaKeTa ycnyr, BKJIIOYEHHBIX B €XXEMECSYHYI0 aBOHEHTCKYIO N1IaTy MPW HAXOXAEHUM B AOMALIHEM PErMOHE

BkntouyeH B Tapud

Ncxopsiwme BbI30Bbl HA HoOMepa BTB Mobaiin 0,00 P/ MuH
Wcxopsime BbI30BbI Ha HOMepa ApYyrux onepatopos Poccuu, 3a uckioyeHnem Homepos BT Mobarin 1,50 P/ muH
Wcxopsiwme SMS Ha HoMepa Bcex onepaTtopoB MobunbHow cs3u Poccun 2,00P/SMS
4 /cxopsiwme Bbi3oBbl B cTpaHbl CHI 40,00 £/ MuH
5 Ncxopswme Bbi3oBbl B EBpony v ctpaHbl bantun 59,00 £/ MuH
Ncxopswme BbI30BbI B OCTalbHble CTPaHbl 79,00 P/ MuH
CnyTHUKOBas CBA3b 600,00 P/ MuH
Wcxopawme SMS Ha MeXayHapoaHble HOMepa ornepaTopoB MOGUIbHON CBA3M 10,00 P/ SMS

Yenyru B noespkax no Poccum kpome Pecny6nvku Kpbim 1 r. CeBacronosb

cornacHo Tapudam Ha yclyrv MecTHOM CBA3n

Ncxopswwme Bbi3oBbl U SMS Ha HOMepa pernoHa npebbiBaHUA
13 AOMallHero pernoHa

cornacHo Tapudam Ha yciyrv MecTHOM CBA3n

Mo6unbHbIN HTEPHET
13 AOMallHero pernoHa

cornacHo Tapudam Ha yclyrv MecTHOM CBA3n

Wcxopsiwme BbI3oBbI 1 SMS Ha HOMepa AOMaLUHero peroHa u pyrux permoHoB, KpoMe perroHa npebbisaHus 13 AOMALWIHEro pernioHa

cornacHo Tapudam Ha yciyrv MexayHapoaHo
CBAA3U U3 lIOMALLHEero permoHa

Yanyrv npy HaxoXAEeHUU Ha TeppuTopum B Pecnybnvke Kpbim 1 r. CeBacTononb

cornacHo Tapudam Ha yciyrv MecTHOM CBA3n
13 JOMalLHEro permoHa

Ncxopswme BbI3oBbl 1 SMS Ha MexayHapoAaHble HoMepa

Mpu peructpauunm B ceTn onepatopa cesizn OO0 «MupaHaa-megna»

MNpwu perncrpaumm B cETU MHOro onepaTopa cBsAsn, kpome OO0 «MupaHaa-megua»:
Mcxopswme BbI30BbI HAa HOMepa ApYrux permoHos Poccnn 3,00P/ MuH

cornacHo Tapudam Ha ycnyru MexayHapoaHon

Wcxopsawme BbI30Bbl HA HOMepa rmx cTpaH
AdLL pa apy! P CBAi3U U3 lOMALLIHEero pernoHa

MoGuWNbHbBIN HTEPHET 3,009/ M6
Ncxopsawme SMS Ha Homepa Poccumn 3,00 P/ SMS
Ncxopsuee SMS Ha HoMepa Apyrux cTpaH 5,50 P/ SMS
Yaiyru cea3uv B noesgkax no Mupy CornacHo poyMUHroebIM Tapudam
[JononHutenbHble aBTOMaTMyYeckue nakeTbl (aBTonpoasneHue) aTa 3a aKTUBaLVIO Nake
100 MyH aBTOMpPOASieHe 100,00 P

500 M6 aBTONpOANEHVE 100,00 P

1 NloMaluHni permoH — cybbekT PO, Ha TepPUTOPUU KOTOPOTO 3aKJToYeH JOroBop 06 okasaHwm yayr ceasu. PernoH npebbiBaHus — cybbekT PO (3a ncknioYeHmeM JOMalLHero
pervoHa), Ha TeppUTOPUN KOTOPOro abOHEHT Nosb3yeTcs yCIyramMmm CBA3N.

2 Mnata 3a noakn4yeHmne K ceTtn CBA3N OnepaTopa B3MMaeTcs eJUHOBPEMEHHO Npu 3aKkto4eHnun goroeopa 06 okasaHun yanyr CB[3n.



3 Mo6unbHbIn NHTepHeT
[lna fjocTyna B HTEPHET B MObOWIbHOM ycTpoiicTBe ¢ SIM-kapTon BTb Mo6aiin fonxHa ObiTb HacTpoeHa Touka goctyna (APN) — «vtb» HenspacxopoBaHHbIn 06bem Tpaduka
MHTepHeTa, MUHYT 1 SMS, BKOYeHHbI B aBOHeHTCKyIo nnaTy no TapupHOMY NniaHy B pacieTHOM Nnepuoje, NepeHoCUTCs Ha CleayoLmnii Nepuoa B clly4ae CBOEBPEMEHHOIO
BHeceHMsi abOHEHTCKON nnaTbl 3a HOBbI MepuoA. MepeHeceHHbIN Tpaduk pacxomyeTcss MPUOPUTETHO OTHOCWTENIbHO OCHOBHOMO MakeTa. MakcvMManbHasi CKOpPOCTb
WHTepHeTa fo 150 M6ut/c. CkopocTb AocTyna B VIHTepHeT MoXeT ObiTb orpaHuyYeHa Npu MOBbIWEHHON Harpyske Ha ceTb. [pu HaxoXAeHUW Ha TeppuTopun YykoTckoro
aBTOHOMHOIO OKpYyra JOCTyn B ceTu IHTepHeT npefiocTaBnsieTcs Ha ckopocTu fo 128KownT/c.

4 AszepbaripxaH, benapycs, Monposa, Apmenus, Ipy3us, YkpanHa, Abxasus, Kupruscran, TypkmeHuctaH, TagxukncraH, KasaxcraH, Y36ekumcraH.

5 ABctpua, Anbanus, AHgoppa, Benbrus, Bonrapus, BocHus n TepueroBuHa, BenukobputaHus, Benrpus, Fepmanus, Tmbpantap, Mpeums, Oanus, Wpnanaus,Wcnangns,
Wcnanus, Utanusa, Kunp, Nlateus, Nlutea, JInxteHwTeiiH, Jllokcembypr, MakefoHus, Manbta, MoHako, lonnanaus, Hopeerus, Monbla, MopTtyranus, PymbiHus, CaH-MapuHo,
Cepbus, Cnosakus, Cnosenus, Typums, @uHnaHams, paHums, XopBaTus, YepHoropus, Yexus, Weenuapus, Lseuus,dcToHns, apepckre ocTpoBa.

TeppuTopusi N CPOKMN AENCTBIUS

MakeTbl AENCTBYIOT Ha TeppuTopun Poccnu, Kpome pecnybamnkn Kpsim u r. CeBactononb. Mepeoe crvcaHne aboHEHTCKO NAaThl MPOUCXOANT B ieHb akTUBaLmun SIM-kapTbl
WM cMeHbl TapudHoro nnaHa. HaumHas co BToporo mecsua, aboHeHTcKas nnaTta CnucbIBaeTcs B AeHb, COOTBETCTBYIOLWMIA AaTe aKTUBaLmMu SIM-KapTbl UK cMeHbl TapudHOro
nnaHa. Ecv B cnegytoleM KaneHAapHOM MecsiLle OTCYTCTBYeT AaTa, COOTBETCTBYIOWAN AaTe aKTMBALMU MW CMeHbl TapuHOro nnaHa, aboHeHTCKas nnata CNUCLIBAETCs B
NoCNefHUIA AeHb KaneHaapHoro Mecsaua.Eciv Ha cyeTe KMeHTa HEAOCTaTOYHO CPEACTB A1 CrvcaHUs abOHEHTCKOW NAaThbl MM HoMep 3a6N1oKUPOBaH, TO AeNCTBIE NAaKETOB
yCnyr NPUOCTaHABANBAETCSA, 3BOHKN TapubnUMPYIOTCA MOMUHYTHO, SMS — nowTy4Ho, goctyn B NHTepHeT BrokmpyeTcs. ABoHeHTCKas niaTa ClULIETC aBTOMATUYecKm, Kak
TONMBbKO CPEACTB Ha NMLEBOM cyeTe ByaeT AoCTaTOuHO ANnsi OBHOBNEHNS NAKeTOB, YCIyru CBA3M ByAyT NpefocTaBneHbl COrNacHo BbiIGpaHHbIM ycnosuam TapudHoro nnaHa. C
3TOro MOMEHTa HauHETCs HOBbIN PacyeTHbIN Nepuog,. OyepeaHoe cnncaHne aboHeHTCKON nnaTthl ByAeT NPOM3BEAEHO B Ty XKe KaneHAapHYIo AaTy CIeAyIoLero Mecaua.

MakeT NHTepHeT-Tpaduka Bcerga pacxomyercs ans

* 3arpysku npunoxeHuii App Store, Google Play, a Takxxe aBToMaT4eckoro o6HOBNEHWS NPUNOXEHUT;

o OCyLLeCcTBNEHMS FONOCOBbIX U BUAEO-BbI3OBOB;

o loctaBku push-yBefoMneHnii B NPUIOXEHUAX;

o OTKpbITUA web-cTpaHuL, cofepXalmx CCbikn, KaPTUHKK, BUAEOPONIVKY, ANf 0OTOBpaXKeHNs KOTOpbIX TpebyeTcs coefIMHeHVe C BHELWHMMU pecypcaMu (ApyruMu cantamm);
o NepexooB Ha BHeLUHMWE CCbIKK, BKItoYas n3obpaxeHus, BUAEO 1 ayano-daiinbl, 3arpyxaemble CO CTOPOHHUX pecypcoB (B TOM Yice As pa3MelleHHbIX BHYTPY BXOAALMX
B JIOMNOJIHUTENbHbIE YCYrN PecypcoB);

© B cilyyae ecniv [OMONTHUTENbHbIE YCyr paboTatoT B pexuMe okaTvs Tpaduka (MOXeT 3aBMCeTb OT Ballero 6paysepa) unuv proxy;

* B cnyvae ncnonb3sosaHua VPN-coegnHeHus.

OnnaTa BONONHUTENbHBIX YCIYr CMUCbIBAETCSA MOMHOCTBIO NPY MOAK/IOYEHVN 1 AaNee eXeMecsyHO B AeHb CnvcaHnsa aboHEeHTCKO nnaTbl No TapudHOMY nnaHy.

JlononHnTenbHbIe NakeTbl MAHYT U VIHTepHeTa

OJiHOBPEMEHHO MOXeT ObiTb MOAK/IOYEH TONBKO OAVH MakeT Tpaduka oAHOro pasMepa, NMpu 3TOM MakeTbl Tpaduka Apyroro pasMmepa AOCTYMHbI A1 NOAKOUEHNS.
MoBTOPHOE MOAK/IOYEHNE BO3MOXHO MO OKOHYaHWio Tpaduka wim cpoka AencTBus nakerta. Cpok Aevictus 30 gHen ¢ AaTbl NMOAKMOYEHMS. [LOMOMHUTENbHbIA nakeT
pacxoflyeTcsi aBTOMAaTUYECKU MOC/Te OKOHYaHWs OCHOBHOTO MakeTa, BKAIOYEHHOro B TapubHbIi nnaH. MpU OKOHYaHUM MaKeToB, BK/IOYEHHbIX B TapuvdHbIA NiaH,
aBTOMaTU4ecky OyayT MoAKoYeHbl AOMONHUTENbHbIE NakeTbl aBTOMPOMIEHWUS. YCIYr aBTOMPOMNIEHUS MOXHO OTKIOYUTb B MOOGWIBHOM MPUIOXKEHUN UAN NUYHOM
KabuHeTe Ha caiiTe «BTb Mobaiin» (https://vtbmobile.ru/). 3arpy3nTb npunoxeHne MoxHo 13 Google Play n App Store. Tpaduk npu 3arpyske MoOBUIbHOTO MPUNOXEHNS
TapudurumpyeTcs. [JONONHUTENbHbIE MaKeTbl U YCIYrM MOXHO OTK/IOYUTL B N0OON MOMeHT. OHM OyayT OTK/OYeHbl Cpasy, a Hen3pacxofoBaHHbIA Tpaduk B pamkax
OTK/IIO4AEMbIX MaKETOB HE COXPAHSAETCS, iIeHbIM 33 HEMCMONb30BaHHbIN TPadUK He BO3BPALLAOTCS.

CMeHa nakeTa, BKJIlOYEHHOTo B TapuUdHbIV NnaH
MakeT, BKNOYEHHbI B TapudHbI NNaH, MOXHO MOMEHATL C TeKyLeit AaTbl. [py cMeHe nakeTa Mo MHULMATUBE KIWEHTa OCTaTKN MUHYT He coxpaHsitoTcs, aboHeHTcKas nnata
3a HOBbIN MaKeT CMKCbIBAeTCs B MO/IHOM 0bbeMe, MakeT NoAK/IoHaeTcs cpasy 1 AeiicTBYeT 1O KOHLA pacieTHOro nepmoaa.

YcnoBus NpefocTaBneHns ycyr B MeXayHapoOAHOM pOyMUHTe
Moppo6bHas nHpopmMaums o Tapudax, AeNCTBYIOWMX B NOe3aKax B Apyrue cTpaHbl, onybnvkoBaHa Ha canTte vtbmobile.ru B pasgene «PoymuHr».

3BOHKM Ha CNyTHUKOBbIE TenedoHbl
Mcxopsme 3BOHKM Ha HOMepa onepaTopoB CnyTHMKOBOM cBsi3n GTNT (Homepa +795401), TnobanTen (Homepa +7954, kpome +7954101, +7954102, +7954103), Cubio, DTAG,
Ellipso, Emsat, Global Networks, GlobalStar, ICO, Inmarsat, Iridium, MCP, Oration, Seanet, Thuraya (Homepa +881,+882) coctaBnsioT 600 P /MUH.

MeTop pacyeTa 1 okpyrneHue

TapudHbIM NNaHOM ycTaHOBNIEHa aBaHCOBas CMCTeMa pacyeToB. Bce LieHbl ykasaHbl B pybnsx ¢ y4eToM Hanoros. Bce ncxofsiume Bbi30Bbl NPOAOIXUTENBHOCTbIO Gonee 3
CeKyH/, OKPYrNSOTCA MOMUHYTHO B GOMbLLYIO CTOPOHY. BbI30BbI MPOAOIXMTENBHOCTBIO MEHee 3-X CeKYHA, He TapuduumpyloTcs. B MexayHapoAHOM poyMuHre Tapudukaums
HauMHaEeTCs C NepBON CeKYHAbI, OKPYrIeHe NOMUHYTHOE. [POAOMIKUTENBHOCTL FOIOCOBOTO BbI30Ba CcOCTaBnseT 60 MUHYT. [epeaapecoBaHHble BbI30Bbl TAPUPULMPYIOTCA NO
HanpaB/IEHNIO BbI30Ba Ha HOMepP, Ha KOTOPbIN YCTaHOB/EHa Nepeaapecaums. Bbi3oBbl Ha HOMepa abOHEHTOB ApYrMx onepaTopoB MOOUIBHOW CBA3U TapudULMPYIOTCS NO
HanpaBfieHuto permoHa. Tpaduk MobunbHOro nHTepHeTa okpyrnsetcs Ao 100 K6aiT B 6onbluyio cTopoHy. B Tapude ykasaHa cToMMocTb Ha ucxoasiume SMS. Mpu otnpaske
SMS copepxaluero 6onee 70 cMMBONOB B KMpunauue nnavm 160 CcMMBONOB B naThHULE, COObLeHMe pa3buBaeTcs Ha YacTu, NpU 3TOM 06bEeM OAHOW YacTu cocTaBnseT 67 unm
153 cMBONa, COOTBETCTBEHHO, M KaX/jas 4YacTb Tapubuumpyercs kak otaenbHoe SMS. SMS Ha kopoTkre Homepa (oT 3 Ao 6 3HaKOB) TapUOULMPYIOTC AOMONHUTENBHO.
MHpopMaLmIio MOXHO y3HaTb B KOHTaKTHOM LieHTpe BT Mo6aiin no Homepy 8 800 60 06 800 (800 ans aboHeHTOB onepaTopa).

Ecnv B TeyeHve 90 AHelt aBOHEHT He MOMb3yeTcs yciyramy CBA3M, COrMacHoO YCNOBUAM AOrOBOPa U TapuHOro niaHa npuv rnonoxutensHoMm GanaHce akTUBMpYeTCs yciyra
«CoxpaHeHne Homepa» ¢ exxeaHeBHOMN aboHeHTcKow nnaToii 3 (Tpu) pybns B cyTku, Bktodas HAC. Mpu gocTrxeHun Hynesoro 6anaHca, a Takxe B C/ly4ae, e aboHeHT ao
MOMEHTa PacTopXeHWUs [OroBOpa HauyHeT MoNb30BaTbCA YCNyraMu CBA3W, yCyra OTKIIOYaeTcs. YKa3aHHbI Nepuop OTCYyTCTBMA MOMb30BAHUS YCIYraMu CBA3W HauyMHaet
MNCHNCNATBCA 3aHOBO, €M JO MOMEHTa PacTOPXXEeHNs JOroBopa aboHEHT HaYHeT Mo/b30BaTbCA YCIYraMu CBA3M, BNEKYLMMI CrUCaHNE AeHEXHbIX cpeacTB. Ecnnm aboHeHT B
yKa3aHHble CPOKM OTCYTCTBMSA MOMb3OBAHWUA YCIyraMyl CBA3U He COBEPLUMT UCXOAALMIA BbI3OB/CMC, MHTEPHET-CECCUIO, LJOFOBOP CYMTAETCS PAcTOPrHyTbIM MO UHULMATVBE
aboHeHTa.

B MockBe 1 MockoBcKOW 0bnacTi rofocoBble yciyri cBsisu (ycnyru TenedoHHOM CBA3M) He npefocTaBnsiotcs OnepaTopom B cTaHaapTe 2G. Yanyru MMS (MynbTUMeAniHbIX
coobueHnit) OnepaTopoM He NpeaoCTaBAIOTCS.




