TapudHbie nnaHbl «Crapee Mokonenune» EBTB MOBAIN

1 OTKpBITHI ANS HOBBIX NOAKNIOYEHNI

Tapvdbl AOCTYMHbI K MOAK/IOYEHUIO Ha TEPPUTOPUN PETVIOHOB NPUCYTCTBIUS onepaTtopa cassn OO0 «BTB Mobaiin» B otaeneHusx «MouTbl Poccn», nepeyeHb KOTOPbIX pa3MelleH Ha calite OnepaTopa.
JloMaLHuit pervoH - cy6bekT PO, Ha TeppUTOPUM KOTOPOTO 3aK/toUeH AOroBop 06 okasaHWM yayr cBs3n. PervioH npebbiBaHus - cyobekT P, 3a ckntoHYeHNEM AOMALLHErO PErMOHa, Ha TeppuUTopun
KOTOPOro aboHEHT MOMb3yeTcs YCyramMu CBA3u.

Tun Homepa depepanbHbin
Tun Tapudurkaumn NOMWHYyTHas
Bce BxopsLme BbI30BbI N0 Poccnn 0,00#
2 [naTta 3a NOAK/YeHnEe 50,00 P
HanmeHoBaHue TapupHO TUHeNKN Crapuiee nokoneHune
ExeMecayHan aboHeHTCcKas nnata no Tapudy ““
Bk/1l04€HO B eXeMecsayHylo aboHeHTcKylo niaTy 06bem nakeToB
3 Naker 6
[AelicTByeT B goMauiHeM pezuoHe U B noezgkax no Poccuu (kpome Pecnybauku Kpeim u e.CeBacTonosb) 10 10 10
NakeT MUHYT
Ucxogsujue BbI30BbI HA Bce HOMepa POCcUU NPU HAXOXgeHUU B gOMAWHeM pe2uoHe U B noe3gkax no Poccuu 250 500 1000
(kpome Pecnybauku Kpbim u 2.CeBactonoss)
MNaket cMc
Ucxogsawue cMc Ha HoMepa Bcex onepaTopoB MobusibHOU cBsi3u Poccuu 50 50 50

4 MecceHaXepbl
WHTepHeT He pacxogyeTcs u3 nakeTa npu ucnosns3osaHuu WhatsApp; Telegram; imo u Max (kpome Be3nnmMuTHO
ayguo/Bugeo-3B0HKOB)

WUcxopsiwme Bbi3oBbl Ha Bce Homepa BTE Mo6aitn
MUHyTbI He pacxogyioTcsa u3 nakeTa

JDocTyn k cepsucam BTB u BTb Mo6aiin

BHyTpu ceTu Tpaguk He TapuguyupyeTcs u He pacxogyeTcs u3 naketa I'6 gns npunoxeHud BT6 Mobatin, BT be3nnmMuTHO
OHnalH u catdtos www.vtb.ru, www.vtbmobile.ru

MNakeT MUHYT B Pecny6nuke Benapycb

be3numMuTHO

Ucxogswue Bbi30BbI HA 1tOBbIe HOMepa Poccuu npu HaxoxgeHuu B Pecnybnuke benapycb 150

Ycnyru cBs3av Npu McyeprnaHnm NakeTa yoyr, BKIOYEHHbIX B €XeMecsuHyto aBoHeHTCKyI0 nnaTy npy HaxoXAeHUW B AOMaLHEM PErMOHE

Wcxopsiwme Bbi3oBbI Ha HoMepa BTb Mobaiin 0,00 P/ MuH

Vcxopasiuve BbI30BbI HA HOMepa Apyrvx onepatopos Poccum, 3a nckitodeHrem Homepos BTb Mobaiin 1,50 P/ muH

Wcxopsiwme cMc Ha HOMepa BCeX OrnepaTopoB MObGUNbHOW cBsa3n Poccun 2,009/ cmc
5 Wcxopsime BbI30BbI B cTpaHbl CHI 40,00 P/ MuH
& Vcxopsiwye Bbi3oBbl B EBpony 1 cTpaHbl bantumn 59,00 £/ muH

Wcxopsuime BbI30BbI B OCTanbHble CTPaHbl 79,00 P/ MuH

CnyTHUKOBas CBA3b 600,00 P/ MuH

Vcxopasiume cMc Ha MexAyHapoaHble HoMepa ornepaTopoB MOBUBHON CBA3N 10,00 P/ cmc

Ycnyru B noesakax no Pocecum, kpome Pecny6nuku Kpeim u r. CeBactonons

MoBUNbHBIN MHTEPHET, NCXOAALLME BbI3OBbI Y CMC Ha HOMEpPa AOMALLHEro PermoHa 1 permoHa

cornacHo Tapudam Ha yaiyru CBA3u B JOMalHeM peroHe
npebbiBaHus

Wcxopsiyme BbI3OBbI M CMC Ha MeX/AyHapOAHble HoMepa cornacHo Tapudam Ha ycnyrum MexayHapoAHOW CBSI3U B IOMALLHEM pernoHe

Ycnyru npu HaxoxgeHum Ha Tepputopuu B Pecny6nuke Kpbim u r. Cepactonons

Mpw peructpaumu B ceTn onepartopa ceasnm OO0 «MupaHaa-megna» cornacHo Tapudam Ha ycnyru cesa3v B AOMalUHeM pernoHe

MNpu perncTpaLlum B ceTv MHoro onepatopa cBfiau, kpome OO0 «MupaHpa-megmna»:

Wcxopswme BbI30BbI Ha HOMepa Apyrux pernoHos Poccnn 3,00P/MuH

Mcxopsiuye BbI30BbI Ha HOMepa pyruX cTpaH cornacHo Tapudam Ha yciyrn MexayHapoHO CBA3M B JOMaLLHEM pernoHe
Mo6unbHbIN MHTEpPHET 3,009/M6

Ncxopswme cmc Ha Homepa Poccnn 3,00P/cmc

Mcxopsiee cMc Ha HOMepa Apyrx CTpaH 5,50P/cmc

Ycnyru ¢z B noespxax no Mupy CornacHo poyMUHroBbIM Tapudam

MogpobHas uHpopmayus o Tapugax, gelicTByIOWUX B Noe3gKax no Mupy, onybaukoBaHa Ha cadte OnepaTtopa vtbmobile.ru B pasgene «PoymuH2».

Ycnyru, BKIlOYeHHbIe B cocTas Tapudba CrouMocTb nakeTa
7 100 MuH aBTOMpPOANEHNE 100,00 P
500 M6 aBTOMpOAnEHE 100,00 P

MexgyHapogHbIl U Mexgy20pogHbIl gocTyn, nepeagpecayus, OXugaHue U ygepXaHue Bbi30Ba, aBTOMATU4eckull onpegenutess Homepa (AOH), KoH@epeHY-cBA3b

1 HoBoe nopkntoueHne — 3aKniodeHve foroopa ob okasaHum yanyr ceasu. MNepexoa Ha Tapud — cMeHa TapudHOro nnaHa.

2 Mnara 3a noaknto4yeHue K ceTn CcBA3n OnepaTopa B3MMaeTcd eAMHOBPEMEHHO Npu 3aKto4eHUn goroeopa 06 okasaHuu ycnyr cBa3n.

3 [ins poctyna B MHTEpHET B MOBMbHOM ycTpoiicTee ¢ SIM-kapToit BTB Mob6aiin fonkHa 6biTb HacTpoeHa Touka goctyna (APN) — «vtb». MakcumanbHasi ckopocTb MHTepHeTa Ao 150 M6uT/c. CkopocTb
AOCTyNa K CEeTU UHTEPHET MOXeT GbiTb OrpaHuMyeHa NpPU MOBbLIWEHHON Harpyske Ha ceTb. Tpaduk MOGUNbHOTO MHTepHeTa okpyrnsetcs Ao 100 K6ant B Gonbluyto cTOpoHy. Mpu HaxoXAeHUW Ha
TeppuTopUK YyKOTCKOro aBTOHOMHOIO OKPYra JOCTYM K CETU MHTEPHET NPeAoCTaBfeTcs Ha CkopocTn Ao 128K6uT/c.

4 Mpw OTKPBLITUM CTPaHUL, AN oToBpaxeHUs KOTOPbIX TpebyeTcs coeanHeHMe C BHEWHUMW CaNTaMu, NPy UCNONb3OBaHNN Bpay3epoB, OKMMalOWMX TpaduK, NPOKCU-CepBepPOB 1 1cnonb3osaHum VPN
VHTepHeT-TpaduK pacxoflyeTcs 3 OCHOBHOFO NakeTa UHTEPHETa, BK/TIOYEHHOro B Tapud.

5 CtpaHbl CHI: AzepbangxaH, benapycb, Mongosa, ApmeHus, [py3us, YkpauHa, Abxasus, Kupruscran, TypkmeHucTaH, TagxukuncraH, KasaxcraH, Y36ekucraH.

8 Espona u cTpaHbl Bantuu: Asctpus, Anbanus, AHgoppa, benbrus, Bonrapus, bocHus u FepuerosrHa, Bennkobputanus, Benrpus, Fepmanus, MTmbpantap, Npeuwns, Qanus, Upnavaus, Ucnangus, Ucnauus,

Wtanusa, Kunp, Nateus, Nlutea, NluxteHwrenH, liokceMbypr, MakegoHus, MansTta, MoHako, FonnaHaus, Hopeerus, Monbuwa, MopTyranus, PymbiHua, CaH-MapuHo, Cepbus, Cnosakus, Cnosenus, Typuus,
DunnaHansa, PpaHuus, XopeaTus, YepHoropus, Yexus, Lsenuapus, Lseumns, SctoHus, apepckue ocTpoBsa.

7 [lononHuTenbHbIe NakeTbl aBToNpogieHne MUHYT/M6 (MerabainT) akTMBMPYIOTCA aBTOMaTMYeCKW, eCn O 3aBeplieHUs pacyeTHOro nepuopa 6bin ncdepnaH o6beM OCHOBHOrO naketa MuHyT/6,
BKJIIOYEHHOro B aboHeHTCKylo nnaty no Tapudy, n Ha GanaHce HOMepa JOCTaTOYHO AEHEXHbIX CPEACTB A/ CMUCAHUA NaThl 3a NpefocTaBieHve naketa. KonmyectBo akKTUBMPYEMbIX MakeToB He
OrpaHVyeHo, Kaxablii Ceayowwyin NakeT aBToNpoaieHne MUHyT/M6 BKIlouaeTcs noaie nciepnaHms obbema npeapiayLero naketa aBToNpPoA/IeHNs U AEeNCTBYET O OKOHYaHUSA PacyeTHOro Neproaa no
Tapudy. Hencrnonb3oBaHHbI 06bEM [OMONHUTENbHbBIX MAaKeTOB aBTOMPOANEHVNE MUHYT/M6 He MepeHOCUTCs Ha CiedyloWmMin PacieTHbIN nepuoa no Tapudy. MNakeTbl aBTOMPOANEHUS AEVCTBYIOT B
[IOMalLHEM PerroHe 1 B noesgkax no Poccmn. OTKNOYNTL AOMOMHUTENbBHBIN NMAaKeT aBTOMPOANEHNS MOXHO B Ntoboe BpeMs B IMYHOM KabrHeTe Ha caiiTe OnepaTtopa win B MOGUIBHOM MPUIOXeHUN, a
Takxe yepe3 USSD- komaHnmy: *301*1*0# (nns oTkiouveHVs nakeTa aeTonpoaneHve M6), *301*2*0# (ana OTKNlOYEHUS MNakeTa aBTOMPOAIEHME MUHYT). BO306GHOBWTL WcMonb3oBaHWE paHee
OTKJIIOYEHHbIX MaKeTOB aBTOMPO/JIEHNS MOXHO B IMYHOM KabuHeTe Ha caiTe OnepaTtopa 1 B MOBUIBHOM MPUIOXEHNN.




CnucaHue aGoHEHTCKOM nnaThl

AGoHeHTCKas nnaTa B3MMaeTcs B NMONHOM obbeMe Mpu MOAK/IIOYeHNM/cMeHe TapupHOro nnaHa, fanee - Yepes Mecsl Npy yUI0BUM MOMONHEHNS NMLEBOroO cyeTa abOHEHTCKOro HomMepa Ha cymmy,
HeobxoauMyto Ans cnncaHns aboHeHTCKoM nnaTel no Tapudy. Ecm Ha GanaHce HeAOCTaTOYHO CPEACTB U1 O4EPEHOrO CMCaHNS exXeMecsuHOo abOHEHTCKOM NnaTkl, AOCTYN B MHTEPHET GnokunpyeTcs,
LieiicTBMe BXOASALLMX B COCTaB Tapuda OCHOBHbIX NaKeTOB YUIYr NPUOCTaHABNMBAETCS, NCXOASALINE BbI3OBbI/CMC TapUPMLMPYIOTCH COrlacHo ycioBusM TapudHoro nnaHa. Mocie cnucaHus aboHeHTCKon
nnatbl B NoHOM obbeMe AeCTBUE NaKeTOB yU1yr BO30OHOBASAETCS, HAYMHARTCA HOBbIV PaCcyeTHbIN Neprog no Tapudy.

MNepeHoc ocTaTKOB NaKkeToB ya1yr

HemnspacxofoBaHHbIf B TeKylleM pacieTHOM nepuofe ob6beM OCHOBHbIX MaKeTOB yCIyr, BKIOYEHHbIX B aDOHEHTCKYIO MnaTy, NepeHOCUTCs Ha ClefyloWwuii PacieTHbIN Nepuoa TONbKO Npu yaioBum
CBOEBPEMEHHOro BHECEHVs B NMONHOM obbeMe 1 cnvcaHns aboHeHTCKoN nnaTbl No Tapudy. MepeHeceHHble ¢ NpeablayLLero pacieTHOro Neprmoaa ocTaTki NakeToB PacxofyloTcs B MepBylo oyepeab,
nocsie Ux ncyepnaHus [encTByIOT OCHOBHbIE NaKeTbl YCIyr, BK/IOUYEHHble B abOHEHTCKylo nnaTy no Tapmey. HemspacxofoBaHHbI 06beM OCHOBbIX MakeToB ycyr Mo Tapudy U nepeHeceHHble oCcTaTku
cropaioT, €N Ha JaTy CuncaHus exeMeciyHoi aboHeHTCKol nnatbl no Tapudy Ha GanaHce HoMepa He[OCTAaTOMHO AEHEXHbIX CPEACTB, a TakxKe Npu cMeHe TapudHoro nnaHa. Hemcnonb3oBaHHbIN
OCTaTOK rMakeToB AOMNONIHUTENbHbIX yCyr, 60HyCHbIX N KOMMNeHCaunoHHbIX NaKeTOB He NepeHoCUTCa Ha CﬂeﬂleLLlMﬁ pvaeTHblil nepwuoa.

3BOHKM Ha HOMepa onepaTopoB CMyTHUKOBOW CBA3N

Mcxopsiume 3BOHKM Ha HOMepa onepaTopoB CryTHWKOBON cBa3n GTNT (Homepa +795401), Tno6anTen (Homepa +7954, kpome +7954101, +7954102, +7954103), Cubio, DTAG, Ellipso, Emsat, Global
Networks, GlobalStar, ICO, Inmarsat, Iridium, MCP, Oration, Seanet, Thuraya (Homepa +881, +882) cocraenstot 600 P /MuH.

MeTopa pacyeTa 1 okpyrneHue

TapudHbIM NNaHOM ycTaHOB/IEHa aBaHCOBast CUCTEMa PacyeToB. Bce LieHbl ykasaHbl B pybsix ¢ y4eToM Hanoros. Bce ncxopsiume BbiI30Bbl MPOAOMKMUTENBHOCTbIO Gosnee 3 cekyHS, OKPYrfIoTCS MOMUHYTHO
B Gorbluylo CTOPOHY. BbI30BbI MPOAOIXKMUTENBHOCTLIO MeHee 3-X CeKyH[, He TapuduumpyioTcs. B MexayHapoAaHOM poyMuHre TapuduKaums HauMHaeTcs C NepBoii CeKyHAbl, OKPYrNeHNe NOMUHYTHOE.
MpPOAOAKNTENBHOCTb FONOCOBOrO BbI30Ba COCTaBAseT 60 MUHYT. MepeaapecoBaHHble BbI30Bbl TAPUGULMPYIOTCS MO HanpaeneHUIo BbI3OBa Ha HOMep, Ha KOTOPbIN yCTaHOB/EHa nepeaapecauus. Boizosbl
Ha HoMepa ApYrnx onepaTopoB MOBW/ILHOI CBA3W TapuPULMPYIOTCA MO HanpaeneHuto pervoHa. Mpu oTnpaske cMc, coaepxallyero Gonee 70 cMMBONOB B Kpuinuue uam 160 CUMBONOB B NnaTuHULE,
coobuieHve pa3buBaeTcs Ha YacTu, Mpy 3ToM o6beM OfHOM YacTy cocTaBnseT 67 unm 153 cumBona cootBeTcTBeHHO. Kaxaas Yacte TapuduumpyeTcs Kak oTAenbHoe cMc. Bxogsuwme cmc - GecnnaTHo.
MHpopmMaumio MOXHO y3HaTb B KOHTaKTHOM LieHTpe rno Homepy 8 800 60 06 800 (800 ans aboHeHTOB onepaTopa).

Ecnu He nonb3oBaTbca ycnyramm cefisn

Ecnn B TeueHne 90 AHelt aBOHEHT He MoMb3yeTcs yClyraMmu CB3W, COMMacHO YCNOBMSAM AOroBOpa M Tapu@HOro nnaHa npu nonoxurensHom GanaHce akTusupyetcs yoiyra «CoxpaHeHvne Homepa» ¢
exefjHeBHON aboHeHTcKowW nnaton 3 (Tpu) pybns B cyTkm, Bknodas HAC. Mpu goctuxeHun Hynesoro GanaHca, a TakxXke B Clydae, e abOHEHT 4O MOMeHTa PacTOpPXeHUs [OroBopa HauyHeT
nosib30BaTbCs YCIyraMun CBA3W, yCiyra oTKlo4aeTcs. YKasaHHbI Nepuog, oTCyTCTBUS MOJb30BaHMS yCTyraMu CBSA3M HauMHaeT UCYUCIATLCS 3aHOBO, 1N 0 MOMEHTa PacTopXKeHUs AoroBopa aboHeHT
HayHeT rnonb3oBaTbCa yaiyramn CeA3n, BAEKYLWNMN cNUcaHne AeHeXHbIX CpefcTB. Ecnn aboHeHT B YyKa3saHHble CPOKW OTCYTCTBUSA MOJSIb30BaHUA ydlyraMu CBA3U He COBepLInT MCXOAﬂLuMﬁ BbIBQE/CMC,
VHTEePHEeT-CeCccuio, AOroBOP CYMTAETCS PacTOPrHYTLIM MO MHULMATUBE aboHeHTa.

B MockBe 1 MockoBckoi obnacTu ycnyrv TenepoHHoOM cBA3v He NpepocTaensaoTca OnepaTopom B ctaHaapTe 2G.

YcnoBus akuui, pasMeLLeHHble Ha caiTe vtbmobile.ru, He NpuMeHsioTCa K TapUPHBIM NNaHam NMHenkn «CTapluiee NoKoneHNe», 3a UCKIOYEHNeM akLumii «1000 pybnern 3a nepexop co CBOUM HOMEPOM» 1
«Bbe3mMATeXHOCTbY.




