YcnoBus oka3aHus ycnyr csasmn 000 «BTB Mo6ann»

1. O6LwWwme nonoxeHus

1.1. Hactosiwme ycnoBus okasaHus ycnyr CBs3M pas3paboTaHbl B COOTBETCTBUU C
AevcTByOWMM  3akoHogaTensctBoM  Poccunckon ®epepauumn m perynupyror OTHOLLEHWUS
OnepaTopa n ABoHeHTa, cBsi3aHHbIe C NPeAOoCTaBNEHNEM YCIyr CBS3N.

HacTtoswmwme Ycnosusi okasaHus ycnyr cBa3n yctaHasnusarTcs OnepaTtopom CamoCTOSATENbHO,
ABNAKOTCA NO cMmbicny cT. 437 MpaxagaHckoro Kogekca PO nybnuyHon odepTton u MoryT GbiTb
MPUHATBLI (PU3NHECKUM NIULIOM HE MHaYe Kak NyTeM NpucoeamHeHus K YCnoBmsam B LEenoMm.

1.2. CTOpOHbI cornacunuck, YTo Npyv nognucaHum [orosopa gonyckaeTcs hakCMMUIibHoe,
C MCrMosib30BaHWEM CPEeACTB MEXaHMYEeCKOro WM MHOro KOMMpoBaHWS, BOCMpoOu3BeaeHue
aHanora cob6CTBEHHOPYYHOW NoANMcK ynonHoMoyeHHoro nuua Onepartopa.

2. OnpepeneHus

Ana uenen HacToAwMX YCRoBW, a Takke NpWU MX TOMKOBaHUW WCMOMb3YKTCS crneayowme
OCHOBHbI€ NMOHATUSA N onpeaereHns:

2.1. «AOBOHEeHT» - pmamdeckoe nUUO (rpaxgaHuH), C KOTOPbIM 3akni4éH [oroBop npwu
BblAeNeHnn ansa aTux uenen aboHeHTCKoro Homepa (HOMepOoB);

2.2.  «ABOHeHTCKMI HoMep» - BblaenseMbli Onepatopom AGoHeHTy B CeTun cBssm Onepatopa
HOMep Ha nepuod gewnctBus [orosopa, MAEHTUOMUMPYIOWNIA NoaKYeHHoe K CeTn cBsA3M
Onepartopa AGOHEHTCKOE YCTPOMCTBO C yCTaHOBNEHHOW B HeM SIM-kapTton (eSIM);
«BpemeHHbIn aboHeHTCKMA HoMep» - ABOHEHTCKMIN HOMEp, YCryrM no KOTOPOMY OKasblBaloTCA
Onepartopom TOfbKO OO MOMEHTa Hadana okasaHust Onepatopom Ycnyr no AGOHEHTCKOMY
HOMepy, B OTHOWeEHUN KoToporo ABoHeHTOM nogaHo OnepaTopy 3asiBNEeHWE O NepeHeceHun
HOMepa 13 ceTu apyroro onepartopa ces3n. C MoMeHTa Havana okasaHusa Onepatopom Ycnyr no
ABOHEHTCKOMY HOMEpY, B OTHOLLUEHMM kOoToporo ABoHeHTOM nogaHo Onepartopy 3asiBNeHne o
nepeHeceHnn HoMmepa, npaBa u 0bsisaHHocTM Onepatopa n AGoHeHTa B 4acTn BpemeHHoro
aboOHEeHTCKOro Homepa npekpaLlarTCs;

2.3. «ADBOHeHTCKaa nnata» — nnatex AGOHeHTa 3a onpefeneHHbIn (pacyeTHbIN) nepuoa,
ABMAKOLWMNCSA NOCTOSHHOW BEMWYMHOMW, He 3aBucsalen oT obbema (hakTU4EeCKN MOMyYeHHbIX
Yenyr. MNMopagok cnvcannsa AGoHeHTCKon nnaTel onpeaenseTca TapuHbiM nnaHowMm;

2.4. «ADOHEHTCKOEe YCTPOMCTBO» - Haxodsduleecsas B 3aKOHHOM BrnageHun ABOOHeHTa
TEXHUYECKOE CPeaCcTBO, BKIOYAd nporpaMmHoe obecrnedeHue, obecrneumnaroliee AGOHEHTY
poctyn Kk Yenyram Onepatopa;

2.5. «AktmBauua SIM-kaptel (eSIM)» - npuBegeHne SlIM-kapTbl(eSIM) B cocTosiHuMe,
obecneynBatoLLee JOCTyN K Ycnyrawm;

2.6. «bunnuHroBas cuctema» - cepTuduUUMpOBaHHas aBTOMATU3MpPOBaHHAs cUcTema
pacyeToB, HeobxoamMmas ans yvyeta obbema okasaHHbIX YCnyr, NOCTYNMEHNA N PacXxOA0BaHNS
AEHEXHbIX CPEeACTB, BHECEHHbIX B CHET onnartbl YCnyr;

2.7. «bnoknpoBka HoMepa» - 0O3HaA4YaEeT MOSIHOE UMM YacTUYHOE NPUOCTaAHOBIIEHNE OKa3aHus
Ycnyr (orpaHudeHne Aoctyna K 4actu onpegenénHblx Ycenyr, notpebnsemMbix ¢ nomobio CeTtu
cea3n Onepatopa), npounssegeHHoe OnepaTopom no nHuuynatnee AboHeHTa unm OnepaTtopa;
2.8. «[oroBop 06 okasaHun ycnyr cBasu» («[JoroBop») - LOroBOp C WUCMNOSIHEHWEM MO
TpeboBaHuto (aBOHEHTCKMIA AOrOBOP), NPeayCMOTPEHHbIN CT. 429.4. ['paxaaHckoro kogekca PO,
3akntoYveHHbIn mexay AboHeHToMm n OnepatopoM no dopme, yctaHosneHHon OnepaTopom (B
T.4. ABNAOWMECHS HeOTbeMNeMbIMM 4YacTamu [loroBopa: aHkeTa-3asiBNeHue Wnu apyrow
AOKYMEHT, noanuncbiBaemblni AOOHEHTOM, HacToswme Ycnosus, TapuHbeli nnaH, TexHuyeckue
nokasaTtenu okasaHusi Ycnyr cBsiau), onpegensiollee B3anmooTHowweHnst CTOPOH Npu okasaHum
Yenyr cBasu;

2.9. «EpuHuua tapudumkaummny - eanHMLa NpoOAOCIHKNTENBHOCTU COeanHeHUs, obbema Ycnyr
cBA3n, obbema nepedaHHoOW (MOMyYeHHOW) C Ucnonb3oBaHWeM ABOHEHTCKOro YCTpOWCTBa
MHpopMaLMM, a Takke Kaxabld 3anpoc ABOHEHTa, CTOMMOCTb M MOPSAOK OnnaTthl KOTOPLIX
onpegenstoTcsa TapudHbiM NnaHoM AGOHEHTa 1nn AONONHUTENbHLIM cornalwleHmeM k [lorosopy;



2.10. «3oHa obcnyxmBaHns Cetn cBasm Onepatopa» - COBOKYMHOCTb TEeppPUTOPUM,
o6enyxuBaembix CeTbto cBA3n OnepaTopa, B npegenax kotopor OnepatopomM noaTBepxaeHa
TexHuyeckasi BO3MOXHOCTb NpeaoCcTaBneHns YCnyr;

2.11. «Kananbl camoobcenyxmanna AboHeHTa (Cepsuc)» - JlndHbin kabuHeT, MobunbHoe
npunoxeHne Onepartopa;

2.12. «KoHTakTHbIN UeHTp Onepatopa» - cnyxba, ocywecTeidwowass WHGpOopMaLMOHHO-
crnpaBo4yHoe obcnyxunBaHne ABOHEHTOB NO BOMPOCaM, BO3HMKAKOWMM B CBS3M C OKa3aHWEM
Yenyr ceasu;

2.13. «JlnueBon cuet ABoHeHTa» - 3anncb B bunnuHroBon cucteme OnepaTtopa, co3gaHHas
Ans yyeta obbema okasaHHbIX YCNnyr CBsi3u, NOCTYMNMNEHNS U pacXof40BaHMSA OEHEXHbIX CPEACTB;
2.14. «JInyHbIn KabMHET» - cucTemMa camoobenyxmMBaHus, co3gaHHast OnepaTtopom, OCTyn K
KoTopon npegocTtaBnseTca ABOHEHTaM C UCNONb3OBaHWEM aBTOpU3auun NpU MOMOLLM CeTu
MHTepHeT B Lensax caMoCTOATENbHOMO ynpasneHns Ycnyramm CBs3n 1 NonyvyeHnsa nHgopmaunm
O HUX, opraHu3oBaHHas Ha CawnTe;

2.15. «MobunbHoe npunoxeHue» - nporpammHoe obecnedeHne OnepaTtopa CBSA3W,
npeAHasHavyeHHoe ANns yCTaHOBKM Ha ABOHEHTCKME YCTPOWUCTBA, CoaepKallee nHdopmauuio oo
OnepaTtope cBA3W, OKasbiBaeMblx Ycnyrax, npegnaraemblx Tapudpax, AOCTyn K KOTOPOMY
npegocrtaenseTca AGOHEHTaM C UCNOMb30BaHMEM aBTOpM3aLMK NPU NOMOLLM ceTn VIHTepHeT B
Lensax caMoCTOATENBHOMO ynpasreHns Ycnyramu CBA3u 1 nony4eHns MHPopMaLumnmn o HKX;

2.16. «OnepaTop cBA3N» - OBLLECTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO «BTH Mobainy,
OI'PH 9187748049788, MHH 9705121882, opnanvecknn agpec: 123308, r. Mockea, BH.Tep.T.
MyH1uMnanbHbI OKpYr XopoLlueBckui, yn 1-a MaructpaneHas, 4. 25A, nmeroLiee NMUEH3nio Ha
ycrnyrn nogBwXHOW pagnoTtenedoHHON CBA3Y;

2.17. «baHk» - BaHk BTbB (IMAO), MHH 7702070139, mecTo HaxoxaeHus: 191144, ropoa CaHkT-
MeTepbypr, ertapHbin nepeynok, aom 11 nutep A;

2.18. «[opknoyeHne (npegoctaenenne goctyna) k Cetu ceasm Onepatopa» - COBOKYMNHOCTb
OpraHM3auMoOHHO-TEXHMYECKUX MeponpusaTuid Onepartopa no nogrotoeke SIM-kapTbi(eSIM)
OnepaTtopa u cpeacTs cBA3W, BXogsawmx B coctaB CeTn CBA3N, K oka3aHuo Ycnyr ABOHEHTY C
ncnonb3oBaHveM gaHHon SIM-kapTbl (eSIM);

2.19. «[lopor oTKMO4YeHUs» - MWHUMAIbHO [OOMYCTUMbIA YPOBEHb [OEHEXHbIX CpeacTs
JInueBoro cueta AOOHeHTa, npu AOCTUXKeHMM KoToporo OnepaTop npuocTaHaBnMBaeT
npegocTtasneHne Ycnyr AGoHeHTy. MNopor oTknoyeHus onpeneneH B TapnHoM nnaxe;

2.20. «[lpeactaButenb OnepaTtopa» - NUUO, ynorHomo4yeHHoe OnepaTopoM Ha CoBepLUeHne
tOPUANYECKN 3HAYUMbBIX N UHBIX AEUCTBUIN OT nmeHn OnepaTtopa;

2.21. «Paccbinka no cetn cBsasu» — nepegadya AGOHEHTAM KOPOTKMX TEKCTOBbLIX COOBLLEHMI
(coobweHun, coctoawmx w3 6ykB M (MnNn) CMMBOMOB, HabpaHHbIX B onpegerieHHowm
nocnegoBaTtenbHOCTU) No cetn cBa3n Onepartopa CBA3KW, B TOM yucne nepegada AGOHEHTaMm
Onepatopa KOPOTKMX TEKCTOBbIX COOOLEHUA nyTeM (OPMUPOBAHUS TEKCTa KOPOTKOro
TEKCTOBOro COOOLLEHUSS M/Unn OTNpaBKM KOPOTKOMO TEKCTOBOrO COOOLLEHNA aBTOMATUYECKUM
cnocobom, a Takke OAHOBpPEMEHHas MnvM nocnegoBaTeNnbHas OTMNpPaBKa KOPOTKUX TEKCTOBbIX
coobLleHnn 3apaHee oOnpedeneHHoMy Cnucky nonyvyatenen. Paccbinka no cetu CBA3u
OnepaTopa OCyLLEeCTBNSIETCA TOMbKO Ha OCHOBaHWM [JoroBopa 06 oOKasaHuu ycryr no
OCYLLIECTBIIEHNIO PACCHISIKY;

2.22. «PacueTHbIn Nnepnog» - 0ANH KaneHaapHbIN MecsiL;

2.23. «PoymuHr» - npegoctaBneHHas OnepaTopoM BO3MOXHOCTb NOMb30BaTbCA YCnyramu npm
HaxoxaeHun ABoHeHTa 3a npegenamm CeTtn cessm Onepatopa B ceTu CBA3M PoymunHrosoro
naptHepa Onepatopa ¢ npumeHeHnem SIM-kapTbl (eSIM), ykazaHHon B [dorosope. PoymMuHr
nNpeaocTaBnseTca Ha LOMNONHUTENbHbIX yCroBusx, onpegensembix Onepatopom. [lpwu
npegoctaeneHun PoymuHra nog Ycnyramu noHMMAaOTCS TakkKe YCryrv CBSi3W, OKasblBaemble
PoymuHroBeiMu naptHepamu Onepartopa;

2.24. «PoymuHroBbin napTHep OnepaTtopa» - onepaTop CBsi3M, C KOTOpbIM Yy ABGOHEHTa He
3akntoveH gorosop o6 okaszaHuMM ycnyr cBs3u, obecneynmBaloLnini Ha OCHOBAHMM OOTOBOPHbIX
oTHowweHun ¢ OnepaTtopom okaszaHue ABGOHeHTY Ycnyr 3a npegenamu Cetn cesasn Onepartopa;



2.25. «Cant» — pecypc OnepaTopa B cetn MHTepHeT www.vtbmobile.ru;

2.26. «BTBb-OHnanH» — ato cepsuc banka BTBE ([MAO), BO3MOXHOCTU KOTOPOro moryT 6biTb
peanu3oBaHbl KnneHtamm baHka yepes MHTepHeT BaHk u/unm MobuneHoe npunoxerHne baHka.
2.27. «CeTb cBs3n Onepartopa» - TEXHONOrM4Yeckasa cuctema, Bkovarwowas B cebsa cpeacrsea
N NUHUK CBA3W, Heobxoaumasi onst okasanus Ycnyr AboHeHTam OnepaTopa Ha OCHOBaHWM
COOTBETCTBYIOLLMX NULIEH3UN;

2.28. «CoeguHeHue (coeanHeHne no Cetun cea3m OnepaTtopa)» - yCTaHOBIIEHHOE B pesyrbTaTe
Bbl30Ba B3aUMOLENCTBUE MEXAY CPeAcTBamMu CBs3u, nossonsiowiee AGOHEHTY nepeaaBaTb U
(Mnn) NPYHUMATL roNoOCOBYIO U (MNN) HETONOCOBY MHAOPMALNIO;

2.29. «CTtopoHbl» - AGOHEHT 1 OnepaTtop, yNnoMMHaeMble COBMECTHO;

2.30. «TapudHbIN nnaH» - COBOKYMHOCTb LIEHOBLIX YCMOBWUW, Ha koTopbix Onepatop
npeanaraeT Nofnb3oBaTbCs OAHOM NGO HECKONbKUMM YCrnyramu;

2.31. «YcnoBuga» - HaACTOALWMA OOKYMEHT, a TakKe BO3MOXHbIE OOMOMHEHUS N U3MEHEHUS K
HeMmy, opopmMnsgemMble B COOTBETCTBUM C MONOXEHUAMUN HACTOALLEro AOKYMEHTA;

2.32. «Ycnyra cBsi3ny - AesATeNbHOCTb Mo NpuemMy, obpaboTke, XpaHeHUIo, nepeaaye, AoCcTaBke
coobueHnn anekTpoceasn. Mog Ycnyrammn CBsA3M B pamKax HacTosLMX YCroBUA NOHMMAKOTCSA
ycnyrm nNoABWXKHOW pagnoTenedOoHHON CBA3W, TernemaTudeckue ycnyru, yenyru no nepegade
AaHHbIX, OKa3biBaeMble Onepatopom AOGOHEHTY B COOTBETCTBUM C AEWCTBYHOLLUM
3aKOHOAATENbLCTBOM M YCNOBUSIMU NULIEH3UNA;

2.33. «Ycnyrmy - Ycnyrn cea3m 1 nHble yenyru (JJononHuTenbHbIe YCNyrn), npegocTaBnsieMble
OnepaTopoM npu okasaHuu Ycnyr CBs3u;

2.34. «UWnto3» - annapaTHO-NporpamMMHbIA KOMIJIEKC, ceEpBeEp nnun nioboe nHoe obopyaoBaHue,
ocyllecTBrisilolLlee nepegadvyy rofiocoBoM  W/MNM HEronoCoBOW MHpopMaLMM Mexay CeTbio
cBasm OnepaTtopa v ApyruMu CeTsSIMU CBA3M, NMO3BOMAOLEee NOyYMTb AOCTYN B Apyrne cetu
CBS3M U/vnn NpeaocTaBUTb TPETbUM Nnuam A0CTyn B ceTb cBA3n OnepaTopa;

2.35. «SIM-kapTa, eSIM» - ngeHTupnkaumoHHeln mogyne OnepaTtopa, ¢ NOMOLLLID KOTOPOro
ocywecTtensieTcs naeHtndnkaums AboHeHTa OnepaTopom, gocTtyn ADOHEHTCKOro yCTPOMCTBA K
Cetn cBssum Onepatopa, a Takke obecneumBaeTca 3awuTa OT HECaAHKLUMOHMPOBAHHOMO
ncnonb3oBaHuss AGOHEHTCKOro HoMepa.

eSIM — anekTpoHHas, BcTpoeHHas SIM-kapTa, He nmeroLaa MatepmanbHOro HocUTeNs

2.36. «ICCID» — yHuKanbHbIN cepuinHbii Homep SIM-kapTbl (eSIM), KOTOpbLIN yKasbiBaeTcs Ha
SIM-kapTe.

3. YcnoBusi n nopsaoK 3aknoyYeHUsa gorosopa

3.1. B cuny ct. 428 IN'paxgaHckoro kogekca PP HacToswmin [loroBop sIBAAETCS OOrOBOPOM
npucoeguHeHus, T.e. ycnosus [oroBopa onpegenstotca OnepatopomM B OAHOCTOPOHHEM
nopsgke u Moryt 6biTb MpUHATEL AGOHEHTOM HEe WHade Kak nyTeM nNpPUCOeanHEHns K
npegnoxeHHomy [lorosopy B Lenom. B cootBeTcTBMM €O CT. 429.4 paxkgaHckoro kogekca PO
HacToAwmn [oroBop sBnsieTca abOHEHTCKMM [OroBOpoM, npeaycMaTpuBaloLUM BHECeHue
ABOHEHTOM onpefeneHHblX, B TOM YMCre nepvogndeckmx, nnartexen 3a npaso tpebosatb OT
OnepaTtopa okasaHus Ycnyr B konudectse unm obbeme Nnmbo Ha MHbIX YCIOBUSIX, ONPeaeneHHbIX
BblGpaHHbIM ABOHEHTOM TapuHbIM NIIaHOM.

3.2. lNonb3oBaHne Ycnyramm OnepaTopa o3HayaeT 6es3ycrnoBHoe cornacve ABOHeHTa C
HacToAWMMKM YCNOBUSMMU.

3.3. [pwn sakntoveHmn [doroBopa AGOHEHTY NpefoCcTaBndeTCda Ha nepuog Cpoka AencTaus
Horosopa SIM-kapTta (eSIM), Bolaensetcsa AGOHEHTCKMIA HOMEP (a Npu HeOBXO0AMMOCTU TaKkKe
Bblaensetcs BpemeHHbIn aboHEHTCKMA HOMeEp), a Takke nepegaetTca AGOHEHTY CONyTCTBYHOLLas
OOKYyMeHTauums. ABOHeHTCKOE yCTponcTBO npuobpeTtaetcss AGOHEHTOM CaMOCTOATENbHO.
ABOHEHTCKOE YCTPOWCTBO AOMKHO OblTb MCMpaBHbIM, COOTBETCTBOBATb YCTAHOBMEHHbLIM
TpeboBaHMsIM 1 OblTb COBMECTMMbIM C AnanasoHom yacToT cetn NOABWKHON
pagunotenedoHHou casn OnepaTopa.
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3.4. [octyn K ceTu NOABWKHOW paamoTenedoHHOM CBA3N obecneymBaeTcs C MOMEHTa
3akntoveHusa [loroBopa, Aktueauun SIM-kapTbl (€SIM) n BHeCeHUs nnatexa B COOTBETCTBUM C 1.
10.2., 10.3. Ycnosun.

3.5. o xenaHuto AGoHeHTa MOXeT ObITb 3akntodeH cpouHbii [JoroBop. Ecnn CtopoHamu He
npeaycMoTpeHO B MUCbMEHHOW dhopme ycnosue O cpoke [loroBopa, [oroBop cuuTaetcs
3aKITOYEHHbIM Ha HeonpeaerieHHbIN CPOK.

3.6. Ecnm wvHoe He npegycmoTpeHo cornaweHneM CTopoH, ABOHEHTCKUA HOMep,
3akpenneHHbi 3a OnepaTtopom, BbiaensetTca ABOHEHTY TONMbKO Ha nepuopg aencteus [Jorosopa.
3.7. B cnyyae ecnu rocygapcTtBeHHbiMM opraHamu OyaeT yCTaHOBMEH 3anpeTt, B T.M.
Onepatopy, npefoctaBrieHUst yCryr CBA3UM C MOMOLLUBIO 3MeKTPOHHbIX SIM-kapT (eSIM), TO
Onepatop BnpaBe 3ameHUTb AGOHEHTYy paHee npegocTtaerneHHyio eSIM Ha SIM-kapTy Ha
MaTepuanbHOM HocuTene.

4. TlepeyeHb Ycnyr, oka3biBaeMbiX AGOHEHTY

4.1. TlepeyeHb Ycnyr, npegoctaBnsiemblx AGOHeEHTY, onpegensietca TapudHbIM NnaHoMm.
MepeyeHb Ycnyr Takke onpenenseTcs B COOTBETCTBMM C NIULEH3USMU, BO3MOXHOCTAMU CeTu
cBsa3u Onepatopa. lNepeyeHb Ycnyr Npyu MCnonb30BaHUM PoyMuHra 3aBUCUMT OT BO3MOXHOCTEN
cetn PoymnHrosoro naptHepa OnepaTtopa.

4.2. OtpenbHble Ycnyrm MoryT ObiTb OKasaHbl ABGOHEHTY Mpu YCNoBMM COOTBETCTBUSA
ABOHEHTCKOro yCTpPOMCTBA CneumanbHbIM TeXHU4YeckuM TpeboBaHusaM, HeobxoauMbIM AN
OKa3aHus (Monb30BaHUA) Taknx Ycnyr.

4.3. WN3meHeHne nepeyvHa Ycnyr AGOHEHT MOXET OCYLLEeCTBNSATb CaMOCTOSATENbHO 4Yepes3
JInyHbIM KabuHeT unu nocpeacTBoM obpalleHus k OnepaTopy C MUCMNOMb30BaHWEM MNpaBuIl,
ycTaHoBneHHblx Onepatopom u obecneunBatowmnx umaeHtudmkaumio AboHeHTa. Onepartop
camocTosTeNnbHO onpegenseT naeHTudunkatopbl AGOHEHTa, UMK MOryT ABNSATLCA AGOHEHTCKMI
HOMep, Naporb, kKogoBoe croBo, Homep SIM-kapTbi(eSIM), hbamunus, nmsa, oT4ECTBO U gpyrue,
ncnonb3yemble No OTAENbHOCTU UM COBMECTHO B COOTBETCTBUM C Npasunamu Oneparopa.

4.4, Onepatop 06s13aH npegoctaBnsaTe ADOHEHTY MO ero 3anpocy UHoOpMaLMIO O NeEpPEYHe
Ycnyr, okasbiBaembix ADOHEHTY.

4.5. [nga nonb3oBaHus Ycrnyramu cBsasn ABOHEHTY Heobxoammo aktueupoBaTb SIM-kapTy
(eSIM), T.e. ycTaHOBUTb €€ B ABOHEHTCKOE YCTPOMCTBO, COBEPLUUTL 3BOHOK, OTNpaBuTb SMS
UM OTKPbITb ceccnto MoBunNbHOro MHTEpHeTa.

5. CBepneHna oo AGOHeHTe

5.1. Mpun  3aknoveHnn  [oroBopa  duM3MYECKOoe NuUO  NpeabsaBnseT  OOKYMEHT,
yAOCTOBEPAIOLWMA  €ro  JIMYHOCTb. [lepeyeHb [OOKYMEHTOB, YOOCTOBEPSHOWIMX JIMYHOCTb,
onpeaendetca OnepaTtopomM B COOTBETCTBMM C AENCTBYIOLLMM 3aKoHOA4ATENbCTBOM Poccumnckon
depnepauumn.

5.2. B uensax ucnonHeHma Onepatopom TpeboBaHnin ®epepanbHoro 3akoHa ot 07.08.2001 N
115-®3 «O npotmMBogencTBMM neranuaaunm (OTMbIBaHWIO) OXOA0B, MOSTyYEHHbIX NPECTYMNHbIM
nytem, u QuHaHcMpoBaHuio Teppopuamar», Onepatop exerogHo, a Takke B Cnydae
BO3HUKHOBEHWSI COMHEHUN B AOCTOBEPHOCTU W TOYHOCTU paHee MOoryyYeHHbIX OT ABOHeHTa
AaHHbIX, OOHOBNSAET akTyanbHOCTb cBeAeHu 06 ABGOHeHTe, ykasaHHbIX B [loroBope, a Takke
cBefeHun O npeactasuTene, Bbirogonpuobpertatenax n BeHeduumMapHbIX Briagenbuax (npu
Hanuuun) AboHeHTa. B cnyyae HenpegctaBneHns AGoHeHTOM uHdopmauun Onepatopy
(BKMOYaa MHoOpmaLMIo, NpPeaoCTaBnsieEMyl0 B COOTBETCTBUM C 7.2.5 HacCToAWMX YCnoBui),
cBefeHna o6 ABoHeHTe, ero npegcrasuTene, BblrogonpuobpertaTenax U GeHeduumMapHbIX
Bnagenbuax (Npy HanMynumn) cunTaroTca 06HOBNEHHBIMU.

5.3. B cny4ae OTMeHbl OOBEPEHHOCTU WNU MNpPeKpalleHus OENCTBUA WMHOro LOKyMEHTa,
NPeAoCTaBnAOLLIEro NpaBo COBEPLUEHMS IOPUANYECKNX AeNCTBMIA No [loroBopy npeactaBuTento
AboHeHTa, ABOHEHT 065a3aH He3aMeaMTenbHO YCTHO U B TeveHne 3 (Tpex) kaneHaapHblX AHen
nMCbMeHHO YyBegoMuTb 06 3tom Onepatopa. [o MomeHTa nonydeHus OnepaTopom
NMMUCbMEHHOrO 3asiBrieHnss 06 OTMeHe [OOBEPEHHOCTU WNM MNpeKpalleHuM OEeNCTBUS WMHOro



AOKyMeHTa, NpedoCTaBnsAlLWero nNpaBo COBEPLUEHUA opuauvyeckux Oencteui no [Jorosopy
npeactaButento  ABoHeHTa, pgencteuss Onepatopa NO  BbINOSIHEHUIO  MOPYYEHWUN
YNONMHOMOYEHHOrO npeactaBuTenss AOOHeHTa, [OEWCTBYHOLEro Ha OCHOBaHMM  Takon
AOBEPEHHOCTU UMW Takoro AOKYMEHTa, CHMTAOTCH Hagnexawmm obpasom UCMOMHEHHbIMN.

6. Kananbl camoo6cnyxuBaHma AGOHeHTa
6.1. ABoHeHT BnpaBe wucnonb3oBatb KaHanbl camoobenyxmBaHua A6GoHeHTa (JIM4HbIN
kabuHeT n MobunbHoe NpuUNoXxeHne) AN OCyLEeCTBNEHNs CrneayoLWnxX AeNCTBUI:

e nony4veHne uHgopmaumm 06 Ycnyrax u tapudax Onepatopa, getanbHon nHdopmMmaumnm
no Tekywemy TapudHomy nnaHy, uHgopmaumm no 6anaHcy M obbemam Oka3aHHbIX
ycnyr, MO [AOCTYyMHbIM  Ans  nogknwoyeHns TapudgHblM  nnaHam, B T.M. MO
pekoMeHAoBaHHOMY Tapuddy;

NOAKMOYEHNE 1 OTKINIOYEHNE YCNnyr CBA3W;

n3MeHeHve Homepa TenedoHa;

BbIGOP KpacmBoro Homepa TenedgoHa;

NPOCMOTP YCNoBWIN Tapudmkaumm B pOYMUHre;

onnara ycnyr 6aHKOBCKOM KapTow;

noaaep)kka npyv NOMOLLN OHNanH-4aTa;

3anpoc AeTanu3aumm BbI30BOB Y UHOPMALIMKN O ABMXKEHWUM CPEACTB MO NIULLEBOMY CHETY

3a npoweLwmnn nepuoga;

®  [POCMOTP CNUCKa 1 pacrnosfioXeHnsi MecT, rae MOXHO NoAKMYnTbLes K cetn Onepartopa u

nony4nTb o6CnyxnuBaHue;

NPOCMOTP KapTbl NOKpbITUA ceTn Onepartopa;

nonyyeHve nHgpopmauum ob akuusax OnepaTopa, a Takke 06 ycnyrax u akumsax TpeTbux

nmu;

OCTaBUTb 0T3bIB 06 Mcnonb3oBaHMM MoBUIBHOTO NPUNOXEHNS;

BbINOSIHNTE JINYHbIE HACTPOWKN B MOBUNIBHOM MPUOXEHWUN;

onpegenuTb Npasuna exoaa B MobunbHoe NpunoxeHue;

ncnonb3oBaHMe CBOEW reono3vumMn Ans MNonyyYeHus KOPPEKTHOWM MHopmauun npu

paboTte ¢ MoGUNbHLIM NPUNOXKEHUEM;

e nony4veHue nHgopmaumm o6 akumsax Onepartopa, a Tarke 06 ycryrax u akumsax TpeTbux
nmu.

AKTyanbHbIi  (pyHKUMOHanN KaHanoB camMoobCnyXkmBaHUA YyKasbiBaeTCA B «YCNOBUSX
nonb3oBaHna CepBucom «KaHanbl camoobenyxuBaHna «BTE Mobanny»», pasmelleHHbIX Ha
Carite Oneparopa www.vtbmobile.ru.

Onepatop uvMeeT npaBO B OOHOCTOPOHHEM MOPSAKE MW3MEHATb MNepeyeHb AeUCTBUN,
ocylecTtensieMblx AGoHeHTamu nocpeactTeomMm KaHanos camoobcenyxunsaHms AGOHeHTa.

Bce pewnctBusa, coBeplweHHble B KaHanax camoobGcnyxuBaHus ABGOHEeHTa npu  ycrnosumu
aBTOpM3auun, CHATAKOTCA coBepLUEHHbIMU ABOHEHTOM.

6.2. MVcnonb3oBaHve KaHanoB camoobcCnyxuBaHusi BO3MOXHO MpW YCNOBUM aBTOpM3auun
(peructpauun) ABGoHeHTa nyTem ykasaHusa normHa (ABGOHEHTCKOro Homepa) K cneumanbHO
Ha3HadeHHoro napons. Joctyn B JInyHbI kKabuHET MoOXeT ObITb NpeaocTaBneH Ha Cainte.

6.3. ABOHEHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb YCTaHOBMEHHOro napons Kk KaHanam
camoolcnyXxmnBaHms 1 3a yObITKK, KOTOPbIE MOFYT BO3HMKHYTb MO MpUYMHE Nepedadn naposns
TPeTbUM NnuamM U/Mnmn HeCaHKLMOHNPOBAHHOIO NCMONb30BaHMS Naposis TPETbUMU NMLAMU.

7. MNpaBa un o6s3aHHOCTN AGOHEHTa

7.1. ABOHeHT Bnpase:
7.1.1. nony4aTb HEOOGXOAMMYIO 1 AOCTOBEPHYIO MHopMaumio 06 Onepatope, pexume
ero paboTbl, Oka3blBaeMbIX YcCnyrax;



7.2.

7.1.2. TpeboBaTb NnepepacyeTa AEHEXHbIX CPEeACTB, YNnadeHHbIX 3a YCnyru, BnnoTb 40
MOSIHOro Bo3BpaTa CyMM, yrniavyeHHbIX 3a YCnyru, B CBA3N C HENPEACTaBreHNneM YCnyr He
no BuHe AGOHeHTa nnun npegocTaBNeHNeM NX HeHagnexallero Ka4ecTaa;

7.1.3. oTkasaTbCs OT onnatbl Ycnyr, npegoctaBneHHblXx eMy 6e3 cornacoBaHus U He
npeaycMOoTpeHHbIX [oroBopom;

7.1.4. nonyyaTb Ha YCNOBMAX, YCTAHOBMEHHbIX OnepaTtopoMm, U 3a OTAeNbHyl nnarty
Aetanu3auuio cdyeta No BCeM BuaaM Ycnyr C ykasaHMeM [[aTbl M BPEMEHM BCEX
COCTOSIBLUMXCA 3a 3anpallnBaeMblil Nepuos COEAVHEHUN, WX MNPOAOCIHKUTENBHOCTN W
ABOHEHTCKNX HOMEPOB;

7.1.5. BHOCWUTb U3MEHEeHWs1 B HAbop Ycnyr, a Takke U3MEeHATb Apyrne onpeaerneHHble
OnepaTtopom ycrosus [loroBopa € NOMOLLbIO TEXHUYECKUX U/UIN SNEKTPOHHbIX CPEACTB U
Apyrmmmn cnocobamm € UCNonb30BaHWEM WOEHTUUKATOPOB (KOAOB, Naponeh U MHbIX
cpencTB), NOATBEPXKOAOLWNX, YTO pacnopsikeHne gaHo AGOHEHTOM;

7.1.6. obpawatbca kK OnepaTtopy C NpeanoXeHusMu U NpeTeH3naMK, KacarowmMmucs
npegocrtaenaembix Onepatopom Ycnyr.

ABOHEHT 0653aH:

7.2.1. BbINONHATL ycrnosusa [loroBopa;

7.2.2. wncnonb3oBatb Ans nogkntodeHna Kk Cetu cBasnm OnepaTopa uMcnpaBHOE
ABOHEHTCKOE YCTPOWCTBO, MMeEILLEe HeobXOoOUMbIN (yHKUMOHAN Ansi NOoSfib30BaHMs
Ycnyramn OnepaTtopa, a Takke COOTBeTCcTByowee o06s3aTeNbHbIM  TEXHUYECKUM
TpeboBaHMsIM, YCTaHOBIIEHHbLIM  OENCTBYHOLWMM  3akoHOAATeENbCTBOM  Poccuiickon
degepauuy;

7.2.3. B COOTBETCTBUM C HACTOSLLMMM YCNOBUAMM U BblOpaHHbIM TapudHbIM NaHoM
BHOCUTb NnaTty 3a oka3aHHble ABoHeHTy OnepaTopom Ycnyrm 1 CBOeBpPEMEHHO norailaTb
3a[10/PKEHHOCTL 3a Ycnyru, B criydyae ee BO3HUKHOBEHMS,

7.2.4. coobwaTte Onepatopy B MUCbMEHHOM BMAE MMM NpU NUYHOM obpalleHun o6
N3MEHEHMAX PamMunMm, UMEeHW, OTYEeCTBa, MeCTa XUTEeNbCTBa, PEKBU3UTOB AOKYMEHTA,
yOOCTOBEPSAIOWEro  JIMYHOCTb,  OaHHbIX  MWUIMPaAUMOHHOW  KapTbl,  [OKyMEHTa,
NOATBEPXOAILWEro NpaBo MHOCTPAHHOrO rpaxgaHuvHa mnu nuua 6es3 rpaxgaHcTBa Ha
npebbiBaHne (npoxusaHue) B Poccuiickon ®enepaunmn, ons AGOHEHTOB - (PM3NYECKMX NnLy
B CPOK, He npeBbllLatoLLnin 60 gHen co AHA TaKNX U3BMEHEHWUN;

7.2.5. npepoctaBnate Onepatopy B MNMCbMEHHOM BuAE WHGOPMALMIO O CBOMUX
npeacTaBuTensx, BbirogonpunobpeTtartensax, Heobxoanmyro ana ucnonHeHnss OnepaTtopom
Kak IMuOM, OCYLLECTBMSIOWMM Onepauun C LeHeXHbIMU cpeacTtBamu, TpeboBaHui
depgepanbHoro 3akoHa ot 07.08.2001 N 115-®3 "O npoTtuBodencTBuM rneranusaunu
(oTMbIBaHMIO) OOXOOOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, W  (UHAHCUPOBAHWUIO
Teppopuama";

7.2.6. copepxaTb ABOHEHTCKME YCTPOWCTBA B WUCNPaBHOM COCTOSHUM WM cobniogaTb
npaBuna nNosib30BaHWsA UMK;

7.2.7. He pgonyckaTb [OEWCTBUW, HanpaBfeHHbIX Ha HapyleHne HOpMarnbHOro
dyHKUnoHupoBaHus anemeHToB Cetu cBsasm Onepartopa, He coBepllatb AEeWCTBUN,
HanpaBneHHbIX Ha NPUYNHEHME Bpeaa, a Takke HapyLlalLwmx npaBa TpeTbux Nuuy, B TOM
yucrne He ucnonb3oBaTb B ceTu OnepaTtopa cneumanbHble TEXHUYEeCKMe CpeacTBa,
npeaHasHavyeHHble AN HermacHoro nonyyYeHnss nHopmauun, He cosgaBaTtb Yrposy
6esonacHoctn u  obopoHocnocobHocTM  Poccuiickon  ®depepaumn, 300pOBbIO U
©es3onacHocTu nogen;

7.2.8. He wncnonb3oBaTb Ycnyri, okasbiBaemble OnepaTopom, ANt NPOTMBOMPAaBHbIX
DEencTBun;

7.2.9. He wucnonb3oBaTb Ycnyrn, okasbiBaemble OnepaTopoMm, AnsS nNpoBeaeHus
Paccbinok no cetn cBsA3W, KakMX-NMOO peKnaMHbIX KammnaHui, KOHKYPCOB, KOHLEepPTOB,
BMKTOPWH, OMPOCOB, MACCOBbIX PACCbISIOK, OpraHn3aumm aBToMaTU3MpPOBaHHbIX LIEHTPOB,
LUMKO30B, @ TakKe ANA OCYyLEeCTBNEHUS MHbIX AEACTBUIN, HANpaBIieHHbIX HAa U3BMNeYeHne
npmnbbinu, 6€3 NMCbMEHHOTo cornacoBaHus ¢ Onepatopom;



7.2.10. He wucnonb3oBaTb YCNyrM pAnsi MaccoBOW WM OLMHOYHOM PacCbifikn, He
COrNacoBaHHbIX nNpeaBapuUTenbHO C agpecaToM 3MeKTPOHHbIX MUCEM, PeKnamHoro,
KOMMEPYECKOro Ui arMTauuoHHOro xapakrepa, a Takke nucem, cogepxaiimx rpybbie u
ockopbuTenbHble  BbipaXeHust W npeanoxeHusi. [log  MaccoBon  paccCbifikomn
noapasymMeBaeTCs, Kak paccCbifika MHOXEeCTBY MornyyaTenen, Tak U MHOXeCTBEeHHas
pacchbinika 04HOMY nony4vaTento;
7.2.11. He pacnpoCTpaHsTb YrpoXatoLlyto, KNEBETHUYECKYD WU  HEMNpPUCTOMHYIO
NHoOpPMaLMIO, NN MHpopMaLUmIo, KOTopas MOXET ObiTb BOCNIPUHATA Kak OcKopbuTenbHas.
B 4acTHoCcTM, He pacnpoCTpaHATb NopHorpaduio, WHGOpMaLMIO, 3adeBaloLLyto
HauMOHanbHbIE UMW PENUINO3HblE YYBCTBA, COAEPXKALLYK HELEH3ypHble crnoBa unu
NPU3bIBbI K HACWUINIO;
7.2.12. He pacnpocTpaHaTb MHdopmauuto, nporpammbel ans 3BM n nHble pesynbTathl
WHTEeNNeKTyanbHOW AesaTenbHocTM ©6e3 paspeweHns npasoobnagatensa wnu ero
MOIHOMOYHOrO NpeacTaBUTeNs;
7.2.13. coobuwaTtb OnepaTtopy 4OCTOBEPHbIE CBEAEHUS AN Haanexallero UCrnosiHeHns
OnepaTtopoM cBoux 00s13aTENbLCTB,
7.2.14. He3zameanUTenbHO NUCbMEHHO MHdopMmupoBaTb Onepatopa O HaACTynNeHUn
COOTBETCTBYIOLLEro CObbITUSA:
a) O HEeCaHKUMOHMPOBAHHbIX criyyasax, korga (kod) naponb oT JInyHoro kabuHeTa wm
MoGMNbHOro NPUNOXEHUSA CTan U3BECTEH TPETbUM/TPETbEMY NnLam/nuuy;
0) o noTepe, Nnponaxe unu kpaxxe SIM-kapTbl/kapT, NnpegocTaBneHHon AGOHEHTY; B crnyyae
ytpatbl  SIM-kapTbl  (eSIM) AGOHeHT npogorkaeT HecTn obssarenbcTtBa WU
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO HACTOALMUMKN YCNOBUSIMU, O MOMEHTa NONy4YeHns
Onepartopom coobueHus o6 yTparTe;
B) O Havane npoueaypbl 6aHKPOTCTBA B OTHOLLEHUN ABOHEHTA;
r) o6 uHbIX 06CTOATENBLCTBAX, KOTOPbIE MOrYT BOCMPENATCTBOBATbL WM caenaTb
HEeBO3MOXHbIM MUCMONHeHne [Jorosopa.
7.2.15. BO3gepxuBaTbCA OT WUCNOMb3oBaHWA Ycnyr B MecTaX, rae cyllecTsyeT
OrpaHMyeHne Ha UWCMNONb30OBaHME paguonepedaromx YCTPONCTB WAM  HOPMbl  Ha
AornycKaeMble YPOBHM pagmounsnyyeHms;
7.2.16. HeCTU MOSIHYI0 OTBETCTBEHHOCTBbIO U MPUHUMATL Ha cebsl pUCKK, CBSA3aHHbIE C
MCNonb3oBaHMEM MaTepmarnos, MHpopMaumm, yCryr n NpoAyKTOB B ceTu VIHTepHeT, [ocTyn
K kKOTOopou npegocTtasneH OnepaTopom;
7.2.17. He ponyckaTb ucnonb3oBaHne SIM-kapTbl (€SIM) TpeTbuMn nvuamn B LeNsix
CHATUSA C Hee NHopMaLUK, KONMpPoBaHUSa MHpopmauum, narotoeneHms gybnmkatos SIM-
kapT (eSIM), a Takke oCyLLeCTBNEHNS OPYTMX NPOTUBONPABHbIX 4ENCTBUIN;
7.2.18. 03HAKOMUTBLCHA C HacTosawuMK Ycnosusimn, 3oHon obcnyxmnBaHms Cetn cBA3U
Onepatopa, nepevyHeM BO3MOXHbIX Ycnyr n Tapudamum Ha Ycnyrm (B TOM umcne Tapmcamm
Ha Ycnyru npy nonb3oBaHun PoymuHrom) Ao Hadyana nonb3oBaHusa Ycnyramu Ha Cavite
Unn B Mectax npoaax u obcnyxusaHma AboHeHToB Onepatopa.

7.3. MognuckiBasa Jorosop, AGOHEHT cornalaeTcsi Ha BECb CPOK ero 4eNCTBUS Ha:
7.3.1. 06paboTKky nepcoHarnbHbIX AaHHbIX: hamMunnsa, UmMs, OTYECTBO, AaTa U MeCTO
POXOEHNSI PEKBM3UTBI U UHbIE CBEAEHUSA JOKYMEHTa, yOOCTOBEPSIIOLLErO IMYHOCTb, MOM,
agpec permctpaumm, Homep TenedoHa, agpec 3aNeKTPOHHON NOYThl, yKa3aHHbIX B AHKeTe-
3asiBneHun, B TOM Yncrne TpeTbMMN NMLaMu, a Takke NepcoHarnbHbIX 4aHHbIX, MOYy4YEeHHbIX
B pe3ynbTaTe ux 00paboTKn, N UHbIX OAHHbLIX, MOMYYEHHbIX B pe3ynbTaTe oka3aHus ycnyr
no [loroBopy, B Lensix co3gaHnsa nHdopmaunoHHbIx 6a3 gaHHbIx OnepaTtopa 1 NnapTHEPOB;
npeanoXxeHus NpoaykTos v ycnyr OnepaTopa v NnapTHEPOB, B TOM YUCNE peKnaMbl;
7.3.2. obpaboTtky n npegoctasneHne OnepaTtopom TPETbUM fMLIAM KakK NOSIHOCTbIO, Tak
M 4vactm ceegeHu o6 ABOOHEeHTe, He SABMAKWUXCA NepcoHanbHbIMU  AAHHLIMM
(aboHeHTCKMI HOMEp, CBedeHMs O nnaTexax W Apyrve [LaHHble, 3a MCKIYeHUEM
WHOpMaLMK, COCTaBRSAOWEN TaWHy CBA3M), B LENSX WCMOMHEHUA unuM B CBSA3N C
ncnonHeHvem [loroBopa, a Takke B Lensx ncnonHeHma OnepatopomM ob6s3aTenbCTB unm



ncnonHexms nepen Onepatopom TpeTbMMM nvuamm 0653aTenbCTB N0 LOroBOpam,
HanpaBneHHbIM Ha ynydleHne YCNyr CBs3W, NpeaoTBpalleHve U NpoTMBOAEWNCTBME
MOLLEHHUYECTBY W pacnpoCTpaHeHU0 BPELOHOCHOrO nporpaMMHoro obecneyeHus,
CBSA3aHHOMO C WCMOMb30BaHMEeM YCryr CBA3W, a Takke okaszaHue WHGPOPMaLUNOHHO-
CMpPaBOYHbIX YCAyT;

7.3.3. nony4deHue peknambl OnepaTtopa CBA3N W/WUNW TPETbUX MWL, NPU UCNOSb30BaHUA
Ycnyr, a Takke ucnonb3oBaHue (06paboTky, nepenavy) ceseageHnii o6 AGoHeHTe B Lensax
NpoABMWKEHNa ToBapoB pabot ycnyr Onepatopa M TpeTbMX Nuy (3a WUCKNIOYEHUEM
CBELEHUN, COCTaBNSAOWMNX TaWHy CBS3M), B TOM 4YMCre NyTEM OCYLLECTBEHUA NPSAMbIX
KOHTaKTOB ¢ AGOHEHTOM C MOMOLLbIO CPEACTB CBA3N;

7.3.4. nopydeHne OnepaTopoM Ha OCHOBaHMM OOroBopa TpPeTbMM NMuam obpaboTku u
nepegavy OnepaTtopom TakMm TpeTbMM NMLAaM Kak NONIHOCTbLIO, TaK U YacTu NepcoHarbHbIX
AaHHbIX, B TOM YMCIe COCTaBMNAIOWMX cBegeHnst 06 AGOHEHTe (3a MCKMOYEHMEM CBEAEHWMN,
COCTaBISAOLLNX TaNHY CBA3N), B LENSX UCNOMNHEHNS UK B CBA3M C ncnonHeHmem [Jorosopa
(B TOM uncne anga uenen xpaHeHus [loroBopoB 06 0kasaHUM yCnyr CBs3u), a Takke B Lensix
ncnonHexHma OnepaTopom 065A3aTenbLCTB UNKU ncnonHeHunst nepen OnepaTtopom TPETbUMM
nMuammn obs3aTenbCTB NO JOrOBOpPaM, HamnpaBrieHHbIM Ha yNyudlleHWe Ycryr CBsi3u,
ncnonHeHme OnepaTtopoM BO3MOXEHHbIX Ha HEro HOPMAaTUBHbIMW MPaBOBLIMW aKTaMu
obsizaHHOCTEN (B TOM umucre B cdepe NpOTUBOAENCTBUA neranv3aumm (OTMbIBaHMIO)
AO0X0O0B, MNOMYYEHHbIX MNPECTYNHbIM MyTeM, W  (UHAHCUPOBAHWUIO Teppopusma),
npegoTBpalleHne U1 NPOTMBOLAENCTBME  MOLLUEHHUYECTBY W pacnpoOCTpaHEHuIo
BPE€4OHOCHOIo NporpaMMHOro obecnevyeHuns, CBA3aHHOrO C UCMOMb30BaHUEM YCNYr CBA3W.
MepedeHb TpPeTbUX NKUL, KOTOpble No nopy4vyeHuto Onepatopa ocyLecTBNAT 06paboTky
nepcoHanbHbIX [AaHHbiX AOOHeHTa-rpaxgaHuMHa, a Takke nepeyeHb [LEUCTBUA C
nepcoHanbHbIMW AaHHLIMKW, HA COBEpPLUEHME KOTOPbIX AaeTcs cornacue, obuiee onncaHne
Mcnonb3yemblx onepaTtopom 06paboTKkM MepcoHanbHbIX AaHHbIX CMNOCOO0B 06paboTkM
nepcoHarnbHbIX daHHbIX onybnukoBaH Ha Cawnte. B cnyyae, ecnu Onepartop nopy4vaet
06paboTKy nepcoHanbHbIX AaHHbIX ABOHEHTa-rpaXgaHuHa TpeTbemy nuuy B Uensax
3aKnto4YeHns 1 (MnNun) MCNosTHeHNa AoroBopa 06 okasaHUK ycnyr CBsi3W, CTOPOHOW KOTOPOro
anaetcsd ABGOHEHT-rpaxgaHvH, u (UnM) B LEensax OCYLeCTBMEHUS MpaB M 3aKOHHbIX
nHTepecoB Onepatopa unu ABoHeHTa-rpaxkaaHnHa, cornacne ADOHEHTa-rpaXKaaHUHa Ha
9TO NOpy4veHne, B TOM YMCIe Ha nepenady ero nepcoHasnbHbIX AAaHHbIX TAKOMYy TpeTbeMy
nuuy, obpaboTKy nepcoHanbHbIX AaHHbIX TakMM TPeTbMM NMLOM B COOTBETCTBUM C
nopydeHnem Onepartopa, He TpebyeTcs;

7.3.5. obpabotky OMOMETpPUYECKMX NepCoHanbHbIX AaHHbIX: ronoc, ¢oTo- W
BMAaeom3obpaxeHne nuua, To eCTb Ha CoOBEpLUEHME AENCTBUIA, NPeayCMOTPEHHbIX B N.3 4.1
ct.3 ®epepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX», COBEPLUAEMbIX C
MCNoNb30BaHWEM CPEeACTB aBToMatTmM3auun unu 6e3 MCnonb3oBaHUSA TakuxX CPeAcTB C
nepcoHanbHbIMU OaHHbIMK, (BKMoYas cOop, 3anucb, cuUcTeMaTu3auuio, HakonmeHue,
XpaHeHue, yToyHeHue (OOHOBMEeHMEe, W3MEHEHME), W3BMEYEeHne, WCMNonb3oBaHue,
nepegady (pacnpocTtpaHeHue, npegocTtaBneHne, aoctyn), obesnunumBaHue,
GnokupoBaHue, yganeHue, yHU4TOXEHNE NepcoHarnbHbIX AaHHbIX), OnepaTopy 1 TPeTbUMM
nvuamm, kotopbiM OnepaTop Ha OCHOBaHWUK 4OroBopa nopy4unsn o6paboTky nepcoHanbHbIX
AaHHbIX ONs uenen naeHtTudukauum ABOHEHTa, CBA3AHHOW C MCMonHeHnem [oroeopa.
Cornacue gencrteyeT Ha BeCb CPOK AEWCTBUSA LOroBopa U 5 neT ¢ MOMEHTa pacToOpXKeHUs
A0oroBopa B COOTBETCTBMM C M. 4 cTatbn 7 PeaepanbHoro 3akoHa ot 07.08.2001 Ne 115-93
«O npoTMBogencTBMM neranu3auun (OTMbIBAHUIO) OOXOAO0B, MOMYYEHHbIX MPECTYMHbIX
nyTem, U UHaAHCUpOBaHWIO Teppopuamax. Cornacue MoxeT OblTb 0TO3BaHO B noboe
BPEMsi Ha OCHOBaHUWN NMUCbMEHHOTO 3asiBNEHNS.

7.3.5.1. B cnyyae, ecnu OnepaTop npeaocTaBnsieTr BO3MOXHOCTb C MOMOLLbIO
OMOMETPUYECKUX TEXHONOrMN OCYLLECTBNATbL WMAEHTUMUKAUMIO WUN ayTEeHTUdUKaLMIO
ABOHeHTa Onga fganbHenwWero ynpaeneHns npegoctaBnsemMbiMy AGOHEHTY Ycnyramu, To
nocne nposeaeHus yctaHoBrieHHon OnepaTtopoM npoueaypbl naeHTUdUKaumm npy 3BOHKe
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B LleHTp nogoepxkn knueHtoB Onepartopa, ABOHEHT MOXET OoCcTaBuTb Obpasel 3anucu
cBOero ronoca («cnenok») ans OCYLLECTBIIEHMA B Gyaywem ero
noeHTuduKkauuu/ayteHTudukauumn (B ToM Yncre u TekcTtoHesasncumon) OnepaTopom C
NCNonb30BaHMEM TaKoro «crienkay. B gaHHoM cnydae AGOHEHT 6e3yCnoBHO cornaluaeTcs,
4YTO BCE nocrnefywwme OENCTBUSA C MUCMONb30OBaHNMEM OMOMETPUYECKOro «crenka» ero
ronoca npu AUCTaAHUMOHHOM O6CnyXmBaHUM OyayT CUMTaATbCs aBTOPU3OBAHHBIMU U
BbIMOMHEHHLIMW Hagnexawmm obpasom M BNekyT 3a cobon BCe COOTBETCTBYOLUME
IOPUOMYECKN 3HAYMMbIE NOCNEACTBUSA, Kak Npu 06LLEHNN B MMYHOM NpucyTCcTBUN ABOHEHTA
¢ npeacrtasutenem Oneparopa.

7.3.6. B cny4ae cos3gaHua 06wenocTynHblx 6a3 AaHHbIXx 06 aboHeHTax B uUensix
NH(OPMaLMOHHO-CMPaBOYHOrOo  obecnyxmBaHua OnepaTtop nonyvaeT  MUCbMEHHOEe
cornacme AGOHeHTa-rpakgaHUHa Ha BKMoYeHWe B 3TK 6a3bl AaHHbIX ero hamunmm, UMeHu,
oTyecTBa U ABOHEHTCKMX HOMEPOB.

7.3.7. AGOHEHT MMeeT NpaBo Bblpa3nTb CBOW OTKA3 OT OCYLLECTBIEHUS OEUCTBUN,
nepeyvncrneHHblx B nyHktax 7.3.2., 7.3.3., 7.3.4. HacToswmx YcnoBun, nytem
npepoctaeneHnss OnepaTtopy COOTBETCTBYIOLWIErO0 MUCbMEHHOTO yBedommeHus. [lpu
HaNMYnUN TEXHNYECKON BO3MOXHOCTM OnepaTtopa ABOHEHT Takke UMEET NpaBo Bbipa3uTb
OTKa3 OT OCYLLEeCTBMNEHNSA AENCTBUIN, yKasaHHbIX B nyHkTax 7.3.2., 7.3.3., 7.3.4. HacToALWMX
Ycnosuin, nyteM coBepLueHns onpegeneHHbix OnepaTtopoM KOHKMIOLEHTHbLIX AENCTBUA C
NCrnonb3oBaHNEM naeHTUUKaTOpPOB, KoTopble no3BonawT OAHO3HaA4YHO
naeHTnpuumposatb AGOHEHTa N YCTAHOBUTbL €ro BOSIEN3bSABMEHME.

7.3.8. B cootBetctBUM C depepanbHbiM 3akoHom oT 07.08.2001 N 115-03 "O
NpOTUBOAENCTBUN Neranmsaumm (OTMbIBAHMIO) 4OXO40B, NOMyHYEHHbIX MPECTYMNHbIM NyTEM,
n omHaHcMpoBaHuo TeppopuamMa”, nognuceieas [orosop, AOOHEHT NoATBEPXKOAET, YTO OH
He SBMSIETCA [OOMMKHOCTHBbIM JNMLOM MEeXOAYHApOOHOW OpraHM3auunn; WMHOCTPaHHbLIM
nyonMYHbIM  OOSMKHOCTHBIM ~ NIMLUOM, €ro  Cynpyrom, OnvM3kum  poaCTBEHHMKOM
(POOCTBEHHUKOM MO NPSAMOM BOCXOAALLEN UMW HUCXOZSLWEN NnHUKM (poguTenem unm
pebeHkoMm, genywkon, GabyLKOM unNM BHYKOM), MOSTHOPOAHBLIM WM HEMNOSIHOPOAHbLIM
(nmerowmum  obwiero otua unM maTb), 6paToM MM CECTPOMW, YCbIHOBUTENEM WK
YCbIHOBMEHHbIM; NULOM, 3aMeLlalowmMm (3aHnMmMaroLWwuM) rocyaapCTBEHHbIE OOMKHOCTU
Poccuinckon ®egepauumn, gormkHocTn yneHoB CoBeTa aupekTopoB LleHTpanbHoro 6aHka
Poccunckon depepauun, [OMKHOCTM  hbeaepanbHOW  roCydapCTBEHHOW  Criyxbbl,
Has3HayeHWe Ha KOTopble U OCBOOOXAEHME OT KOTOpbIX ocyuiecTBnsatTca pesvaeHTom
Poccuinckon depepauumn nnu lMpasutensctsom Poccuinckon Pepepaumm, OOMKHOCTU B
LlenTpansHom GaHke Poccuinckon depepaumm, rocyaapCTBEHHbBIX KOPNopaumsx U UHbIX
opraHusaumsax, cosgaHHbix Poccuiickon ®Pepepaunein Ha OcHOBaHUKM doeaeparnbHbIX
3aKOHOB, BKIIOYEHHbIE B MNEepeyYyHM [OOrKHOCTeRn, onpegensemble [1pe3naeHToMm
Poccuinckon ®epepaunn. B cnydae ecnv ABOHEHT aBnsieTca keM-nnbo 13 ykasaHHbIX ML,
OH yBegomnsieT Onepatopa O AaHHOM dhakTe MNpu MNOANUCaHUM aHKETbI-3asiBIIEHUS W
coobuwaer OnepaTopy 6Gonee noopoOHble CBedeHMWs], Kacawwumecs gaHHoro dakra. B
cnydae ecnv ABGOHEHT cTan OTHOCUTBbCS K YKa3aHHOW KaTeropuwm nvy B TeYeHue cpoka
pevcteua JorosBopa, AGOHEHT 06s513aH yBegomuTb 06 aTom OnepaTopa v npegocTtaBuTb
Heobxoanmyo MHopmauuio, OTHOCALWYKCA K AaHHomy dakty. [lpegocTtaBneHune
ABOHEHTOM YKa3aHHbIX B HACTOSILLLEM MYHKTE CBEOEHMI OCYLLECTBSETCA B MMCbMEHHOM
BMAE NOCPEACTBOM 3arnofiHEHUSA aHKeTbl NO hopme, yCTaHoBNEHHON OnepaTopom.

7.3.9. AGoHeHT, 3aknoyaa [doroBop, noaTBep)K4aeT, YTO OCHOBHOW LIENbl AEnoBbIX
oTHoweHun ¢ OnepatopoMm sBnseTca nonyveHne Ycnyr cBsasnw. B uHOM cnyyae BO
ncnonHenve TpebosaHun depepanbHoro 3akoHa ot 07.08.2001 r. Ne 115-#3 «O
NPOTMBOAENCTBMM Nerannsaumm (OTMbIBaHMIO) 4OXOA0B, MNOSTyYEHHbIX NPECTYMNHBIM MyTEM,
n chnHaHcnpoBaHuo TeppopuamMa» ADOHEHT 006s13aH B NMCbMEHHOW hopme coobwmnTbL 00
aTom Onepatopy npwu 3aknioveHun [lorosopa.

O6s3aHHOCTU U NnpaBa OnepaTopa
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8.1. OnepaTop Bnpase:
8.1.1. [Mpom3BoaNTb TEXHUYECKME U/MNKN BAUSIIOLLME HA Mcnonb3oBaHue Ycnyr paboTbl
Ha CeTn cBasnm Onepartopa, orpaHuydMBas WNWM npekpawas okasaHue YCnyr, a Takke
n3meHaTb ABGOHEHTCKU HOMep, MpeaBapuTenbHO yBegoMumB ADOOHEHTa B CPOKM U B
nopsiake, npegycMoTpeHHble  OENCTBYIOWMUM 3aKoHOOaTeNbCTBOM Poccuinckon
degepauuu.
8.1.2. BHocUTb M3MeHeHuUss w/vunu [ONoNHATbL ycnoeusa [loroBopa, B TOM 4ucne B
Ycnosu4.
8.1.3. YcraHaBnuBatTb Tapudbl, pasmep EguHuubl Tapudukaumm Ycnyr M nopsgok
onnaTkl HeNonHon EgnHuubl Tapudurkaumn.
8.1.4. WHdbopmupoBaTb abOHEHTOB NOCPEACTBOM yBeAOMIEHNSI AOOHEHTa B TEKCTOBOM
n/unm ronocoBoMm, U/uUnu SNEeKTPOHHOM BUAE.
8.1.5. 3ameHatb SIM-kapTy(eSIM) B Nt0GOM MOMEHT NO Kakon Obl TO HM BbINO NPUYNHE
Ha ycnoBusix, 0 KOTOpbIX ABOHEHT ByaeT NnocTaBneH B U3BECTHOCTb, 6€3 AOMNONMHUTENbHbIX
pacxonoB AboHeHTa U yuwepba ans npegoctaBneHns YCnyr.
8.1.6. BHocuTb u3MeHeHMss B nporpaMmHoe obecneveHue, 3anucaHHoe Ha SIM
kapTy(eSIM).
8.1.7. Bectu 3anuch TenedoHorpamm npu obeHnn AboHeHTa ¢ KOHTaKkTHbIM LLIEHTPOM
Onepatopa ¢ uenbo nsmeHeHus Habopa Ycnyr unu npeabsaBreHns NpeTeHsnn, a Takke
NoslydeHns cnpaBoYHON MHGOPMaLN.
8.1.8. [lpuocTtaHaenuBatb Oka3aHue Ycnyr B cryvyae HapyweHuss ABGOHEHTOM
NMoONOXeHWN OEeNCTBYIOLLErO 3akoHoaaTenbcTBa Poccuiickon Pegepaunm n/mnm HacTosLwmX
YcnoBun, BKIOYasi, HO HE orpaHnymnBasicb, ecnun AGOHeEHT npuunHaeT Bpea Onepatopy,
Apyrum AGoOHeHTaM u/unu TpeTbnM Nuuam ¢ Ucnonb3oBaHnem Ycnyr, 6e3 cornacoBaHms ¢
Onepatopom ucnonbdyeT ABGOHEHTCKMM Homep wu/vnn ABGOHEHTCKoe YCTPOMCTBO ANs
opraHmsaumm Paccbinok no cetun cBaAsu 6e3 otaenbHoro cornawenus ¢ OnepaTopom,
aBTOMAaTMU3MPOBAHHbLIX LEHTPOB, MNPOBEAEHMS JOTepen, rONOCOBaHUA, KOHKYpPCOB,
peknamMbl, ONpPOCOB, MaCcCOBbIX PACChINIOK, YCTAHOBKM LUIHO30B, a Takke 6e3 cornacoBaHuns
¢ OnepaTtopomM Ucnonb3yeT CUCTEMbI AO3BOHA, LUMO3bl U YCIYr CBA3W, NPeAoCTaBnsemMble
nMuamn, He NMELLMMU NULIEH3UN NN paspeLleHnst Ha OcyLLecTBeHne nogobHoro poaa
AEATENbHOCTU, WIN OCYLIECTBMSIET WHble AEWCTBUS, HanpaefieHHble Ha W3BredYeHue
NpuObLINK, B TOM YMCIE NPOTMBOMPAaBHbIE.
8.1.8.1. B cnyyae, ecnn y ABOHeHTa HaxoamMTcsa B Nonb3oBaHuu 6 n 6onee SIM-kapT (B
ToM uucne eSIM), AGoHeHT HanpasnseT OnepaTtopy Mo topugndeckomy agpecy
NMMCbMEHHOE 3asiBfieHMe, NO3BOMsiLee O4HO3HAYHO naeHTuduuuposatb AGOHeHTa, O
HeobxoanmocTn odopmreHns aononHuTeneHbiX SIM-kapTbl (€SIM), nocne nonyyYyeHus
AAHHOrO MUCbMEHHOro 3asBrneHus Onepatop NpUMHUMaeT peLleHne B COOTBETCTBUM C
TEXHUYECKMM BO3MOXHOCTAMM ceTn cBsa3m  OnepaTtopa. PeweHne npuHumaeTcs
Onepatopom B TeyeHue 30 gHen ¢ gaTbl nonyyeHns 3aasneHns AGOHeHTa.
8.1.9. 3ameHntb No uHuuMaTtMBe Onepatopa BblgeneHHbIn ABGOHEHTY ABGOHEHTCKUI
HOMEp TOSbKO B Crydae, ecnv NpoAoSPKEHME OKasaHusa YCrnyr CBA3W C UCMNOfb30BaHNEM
yKaszaHHOro Homepa HeBO3MOXHO. [Mpn atom Onepatop 06s3aH NMUCbMEHHO W3BECTUTb
AbBoHeHTa M coobWwnTb emy ero HoBblt ABOHEHTCKMA HOMep He MeHee 4eM 3a 60
(wecTbaecAT) KaneHaapHbIX AHEW A0 AaTbl 3aMeHbl, eCriv HeOBXOOUMOCTb 3aMeHbl He
Obina BbI3BaHa HenpeaBUAEHHBIMWU UK Ype3BblbarHbiMK obcTosiTensctBamu. B cnyyae
MaccoBoW 3aMeHbl ABOHEHTCKMX HOMEPOB onoBeLeHne AGOHEHTOB NPON3BOAUTCA Yepes
Cant n(nnn) ¢ mncnonb3oBaHMEM cpencTB cBa3n Onepatopa (aBTomHGopmatopa). o
nMcbMeHHoMy obpaweHnto AboHeHTa Onepatop 0083aH 3aMeHUTb  BblOESEeHHbIN
ABGOHEHTY ABOHEHTCKMA Homep. 3ameHa AOOHEHTCKOro HomMepa MO uMHUMUMaTMBE
Onepatopa npoussoguTca GecnnatHo, a no nHnumnatnee AGOHeHTa - 3a nnaTy, pasmep
KOTOpow ycTaHaBnmBaetTca OnepaTopom.
8.1.10. Onepatop ocTaBnseT 3a cobon npaBo BBOAUTb Ty UMM MHYK OUNbTpaUMIO Unn
6GrOKMPOBKY agpecHOro NPOCTpPaHCTBa U orpaHmymBaTh 40CTyn ABOHEHTa K TeM UK UHbIM
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pparmeHTam, obbekTam, MH(OPMALUMOHHBLIM pecypcam U ycrnyram cetn WHTepHeT
(appecam, ceTam, cepBepaM, TENEKOH(EPEHLUMAM, CMMCKaM paccCbiikKM U T.M.) Kak B
Poccuu, Tak 1 3a pybexxom. OnepaTop orpaHuynBaeT AOCTyn K pecypcam cetn NHTepHeT
B Cnyyasix, nopsgke M Ha  YyCrnoBusX, MNPedyCMOTPEHHbIX  AEWCTBYIOLWMM
3akoHogatenbcTBoM Poccuiickon ®egepaumn.

8.1.11. OnepaTtop ocTaBnser 3a cobOM NpaBO OrpaHNYMBaTb CKOPOCTb U OObEM
noTpebnaemMoro MHTepHeT-Tpaduka B criydae OOHapyXeHMsi He CaHKLMOHWPOBAHHOIO
AoCTyna n/vnu B crnyvyae BO3HUKHOBEHWSI NO03PEHMSA O NPOTMBOMPAaBHbIX AEACTBUAX, UK
AEVNCTBMAX, HE MPeayCMOTPEHHbIX TEKyLWWMM [AOroBOPOM, OPYrMX AEWCTBUSAX, KOTOpble
MOryT NPUBOAWTbL K MOBbLILEHHOW Harpyske Ha obopygoBaHMe M yXYALIEHWU0 KayecTBa
ycnyr npeaocTaBnseMbiX ApYrM KITMeHTaMm.

8.1.12. [lpoBepaTb U 0OHOBNATL B NtobGoe BpeMsi HEMOCPEACTBEHHO WU C MOMOLLbIO
TpeTbux nuy, nobble cBeAeHus, cogepxalmecs B y4eTHbIX AaHHbIX ABOHEHTa, a Takke B
3aTpeboBaHHbIX OnepaTopom gokyMeHTax. OnepaTtop Takke BrnpaBe C Lenbo 0OHOBMEHMS
ceBegeHun o6 AGOHeHTe  ucnonb3oBaTb  MHOPMaUMIO,  NpefoCTaBNEHHYHO
adpunmposaHHbiMK Nuuamm Onepatopa (baHk BTB (IMAO) u gp.), B cny4vae, ecnv Takas
nHopmMauma Gbina nonyyeHa ykasaHHbIMKU nuuamu oT ABGOHEHTa Npu NPUHATUM ero Ha
obcnyxuBaHve u/unun B npouecce obecnyxunsanus. Npegocrasnas ceegeHns OnepaTtopy u
ero addunmpoBaHHbIM nuUaM MNpyU  3aKMKYeHMM [oroBopa wW/vnuM B Xode ero
obcnyxuBaHusa, AGOHEHT cornallaeTcsi, YTO Takme CBeAeHUst MOryT BbITb MCMOMb30BaHbI
Onepartopom u ero adodunMpoBaHHbIMK NULAMK A451s1 OOHOBNEHNsI cBeaeHUn 06 ABOHEHTeE.
8.1.13. He 3akntoyaTb [doroBop B cnyvae HenpeacTtaBneHust ADOHEHTOM [OKYMEHTOB,
NpeayCMOTPEHHbIX YCNoBUSMW WNN  OENCTBYHOLWMM  3aKOHOAATENbCTBOM BMMOTb A0
npeaocTaBreHns Bcex TpebyeMbiX 4OKYMEHTOB.

8.1.14. OnepaTtop 065a3aH:

8.1.14.1. oka3biBaTb ABGOHEHTY YCNyrm CBsi3M B COOTBETCTBMM C HACTOSILLMMWU
YCnoBuamMM 1 BblgaHHbIMU JIULLEH3USMN;
8.1.14.2. npegoctaenate AGOHEHTY M nboMy WMHOMY nuuy Heobxogumyk W

AOCTOBEPHY0 MHAPOPMALMIO O HACTOALLMX YCnoBuax, gencTeytowmx Tapmudax Onepartopa,
onucaHnsx Bcex YCnyr n uHble cBefeHunsl, CBA3aHHble C Ycnyramm, Kotopble AGOHEHT unu
MHOEe NuLO BNpase NonyynThb;
8.1.14.3. npenocTaBnsaATb HEOOXOOUMYIO AN 3aKITOYEeHUs U ucnonHeHus [Jorosopa
WMHopmaLmio. YKkaszaHHaa MHGOPMaUNs Ha PYCCKOM fA3blKe B HarnsagHon U OOCTYMHOW
dopme OecnnaTHO [oBOAUTCA A0 cBedeHns ABOHEHTOB B MecTax npogax wu
obcnyxusaHnsa AboHeHToB Onepartopa;
8.1.14.4. okasblBaTb HecnnaTtHO M KPYrnocyTO4HO crieayrowme UHgpopmMauMoHHO-
CrnpaBOYHbIE YCNyrn:
- BbldaBaTb MHoOpMaUMo O Tapudax Ha Ycnyri, o 3oHe obCrnyXuBaHusa ceTu
CBA3MY;
- BblgaBaTb MHGopmaumio ABOHEHTY O COCTOAHMM ero Jluuesoro cuyeta u 0O
3a10/KEHHOCTU Mo onnare Ycnyr;
- OCyLLECTBNATb Npuem  uHpopmaumm oT ADOHEHTa O  TeXHMYECKUX
HEeNCNPaBHOCTAX, NPENATCTBYOLLMX NONb30BaHUIO YCyramu.
8.1.14.5. MpenoctaBnATe  ABOHEHTY  BO3MOXHOCTb  Bbl30Ba  3KCTPEHHbIX
onepaTuBHbIX CIyX6.
Ona poctyna A6GoHeHTOB W nonb3oBatenen Ycnyramym Onepatopa K 3KCTPEHHbIM
onepatuMBHbIM crniybam Ha Bcew Tepputopum Poccuinckon degepaumm umcnornb3yeTcs
enHbI HoMep «112», a Takke HOMepa COOTBETCTBYIOLLUUX IKCTPEHHbIX OnepaTuBHbLIX
cnyxo:
«101» - Cnyx6a noxapHon oxpaHbl U pearMpoBaHUs B Ype3Bbl4arHbIX CUTyaLusX;
«102» - Monuuwms;
«103» - Cnyx6a ckopor MeanLMHCKON NOMOLLIN;
«104» - ABapunHas cnyxba rasoson ceTu.
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8.1.14.6. B cnyyae npuoctaHoBneHus okasaHus Ycnyr BO30OHOBNATb OKa3aHue
Ycnyr AGOHEHTY B TeyeHne 1 (O4HOro) kaneHaapHoro AHA Co AHS ycTpaHeHnst AGOHEHTOM
HapyLleHun, B TOM yucne onnatbl AGOHEHTOM 3agormkeHHocTU neped Onepatopom unu
npeacTaBneHus ABOHEHTOM AOKYMEHTOB, noaTBepPXaatoLLmnX nuKBMaaumto
3aJ0JPKEHHOCTH Mo onnaTe YCnyr u BHeCeHUs Heob6XoaMMbIX NiaTexxen B COOTBETCTBUM C
TapudHbiM nniaHoMm AGOHEHTA.

8.1.15. Onepatop o06sa3aH no TpeboBaHMio AOBOHeHTa nNpedocTaBnATb €My
OOMNONHUTENbHYKD  MHGOPMAaLUMIO, CBSA3aHHYKD C oOKasaHuem Ycnyr, B MNopsake,
yCTaHOBNEHHOM AENCTBYHOLUM 3akoHogaTenscTBoM Poccuinckon ®enepaumu.

8.1.16. [lMpepmoctaButb AGOHEHTaM BO3MOXHOCTb O3HAKOMSIEHUS C  HACTOAWMMU
YcnoBuamm B UX OEUCTBYOWEN pefakumm B rnevyaTHOM Buae B MecTax npogax wu
obcnyxuBaHnss AGoHeHToB Onepatopa, B cetm VIHTEpHET M MHbIM Cnocobom, He
npoTMBOpeYaLuM AENCTBYHOLEMY 3aKoHoaaTenbCcTBy Poccunckon degepauun.

8.1.17. YcTpaHATb B CpOKW, YycTaHoBfeHHble OnepaTtopoMm, HEUCNpPaBHOCTH,
npensaTcTByOWMe Monb3oBaHuo Ycnyramn. WHdopmaums o cpokax YyCTpaHeHus
HencnpaBHOCTEN, NPENATCTBYIOLUX NOMb30BaHMIO Ycrnyramu, pasmellaetcs Ha CanTte.

9. Tapudnbl Ha ycnyrn OnepaTopa

9.1. Tapudbl Ha Ycnyru ycTaHaBnuearotcs OnepatopoM. Tapudbl Ha Ycnyrun, AencTByoLwmne
Ha gaty 3akntoveHus [oroBopa v BblbpaHHble AGOHEHTOM, yKa3sbiBaloTcs B TapudHOM nnaHe,
KOTOpbIM ABNsSieTCs HeoTbeMnemon YacTbto [lorosopa.

9.2. Onepatop BnpaBe M3MEHSTb B OAHOCTOPOHHeM nopsake Tapudbl (TapudHbin nnaH),
npuHUMnbl Tapudukaumn, Buabl Tapudukauuu, EanHuuy Tapudukauun n nopsigok onnatbl
HenonHon EguHuubl Tapudmkaumm npu ycnoBum npenBapuTenbHOro mnaseleHns AGoHeHTa o
Taknx U3MEHEHUsAX nyTemM pasmeLLeHnsa nHpopmaumm o6 nameHeHnsx Ha CanTte He MeHee YyeM
3a 10 (mecATb) KaneHgapHbIX OHEW OO0 BCTYMMEHWUsI B CUNY TakMx M3MeHeHun, B KaHanax
camoobcnyXmBaHusl, a Takke nyTeM AOBeOEHWUs YyKasaHHbIX W3MEeHeHur A0 Bceobuiero
cBedeHna B MecTax npogax u obcnyxmeaHus AboHeHTOB Onepartopa v (Unv) BKAOYEHMWS
WMHOpMaLMK B TEKCT cyeTa, BbiCTaBnsgemoro ABOHeHTY 3a okasaHHble Ycnyrn OnepaTopa.

9.3. OnepaTop BMNpaBe ycTaHaBnMBaTb CKMakn (npemun) and ABOHEHTOB K AENCTBYHOLLUM
Tapudam UCXOAs M3 KonmyecTBa onnadyeHHblX ABOHEeHTOM Ycnyr u gpyrux napameTpos,
CBSA3aHHbIX C BbiNOfHeHneM ABGOHEHTOM onpedeneHHbIX ycrosui [JoroBopa, a Takke WHble
crneumanbHble npegnoxeHns ansg AGOHeHTOB. Ckuaku (npemMuun) u urHble chneuuarnbHble
npeanoxexnus ansg AGOHEHTOB YCTaHaBNMBAKTCA B MOCTOSHHbLIX WMAW BPEMEHHbIX (nepuog
AENCTBUA orpaHnYeH) npeanoxeHnax (akumax), ycrnosust KOTOpbIX pasmeltatrorcs Ha Cante, a
Takke JOBOOATCS OO0 BceoOLlero cBefeHua B MecTax npogax u obcnyxmaHus ABGOHEHTOB
OnepaTopa.

9.4. YyeT nNpoOormKUTENbHOCTU COeOMHEHMS BeOeTCss B COOTBETCTBUMM C  MPUHATLIMU
Onepartopom EgmHmuammn Tapudmkaumn.

9.5. [ns KOPPEKTHOro 3aBeplleHus Bbl3oBa ABOHEHTY HeobXxoouMO HaxaTb KnasuLly
OKOHYaHWSA BbI30Ba B COOTBETCTBMM C MHCTPYKUMEN K ABOHEHTCKOMY YCTPONCTBY.

9.6. HauucneHumsa no POyMWHry npou3BOAATCS Ha OCHOBaHMM AaHHbIX 06opyaoBaHus
PoymuHrosoro naptHepa Onepartopa 3a hakTnyeckun okasaHHble ABOHEHTY Ycnyru.

9.7. B cBs3n ¢ ocobeHHoCcTAMU npouenypbl obMeHa nHgopmaumen o6 obbeme okasaHHbIX
AboHeHTy Yenyr mexay Onepatopom U POyMUHIOBbIM MapTHEPOM HavucneHus no PoymuHry
MOTyT OCyLLEeCTBNATLCS € 3aaepxkon Ao 30 (TpuauaTtn) AHen No Mepe NocTynneHnsa AaHHbIX 06
ob6beme okasaHHbIX Ycnyr oT PoyMuHroBbix naptHepos Onepartopa, B CBA3W € YeM Ha Jlvuesom
cyeTe ABoHeHTa MoxeT 06pa3oBaTbCs 3aJ0S/PKEHHOCTb 3a OKa3aHHble YCnyru.

9.8. B uensx npegocTtaBneHnsa BO3MOXHOCTU ANCTAHLUMOHHOIO 06CrnyXnBaHus, B TOM 4ucne,
B €AMHOM KOHTaKTHOM LieHTpe (LEeHTp O4HOBpPEMEHHO obcnyxmBaeT aboHeHTOB OnepaTopa u
knueHToB baHka, B MobunsHoM npunoxeHun Onepatopa unu BTB-OnnanH n Ha ocHoBaHum n.4.
cT1.63 PepepanbHoro 3akoHa «O CaAsn» Ne 126-O3 AGOHEHT HacTOSALWMUM ynosTHoMoumBaeT baHk



13

BTB (MAO) nonyyatb y Onepatopa cBeaeHus 06 okasbiBaeMbix AGOHEHTY ycrnyrax no [lorosopy,
B TOM 4ucne uHcgopmaumio o6 aboHEeHTCKOM HOMepe W Apyrne [OaHHble, NO3BONsHLINE
naeHtTudmuympoBatb AGOHEHTa, CBEAEHUSI CUCTEM PaCcYETOB 3a OKa3aHHbIE EMyY YCIyru CBA3W, a
TaKkKe WHble CBEOEHUs1 3a WCKIYEHMEM WHMOPMAaLMK, COCTaBMSAOWEN TarHy CBA3N).
HacTtoswum AGOHEHT BblpaXkaeT CBOe cornacve v gaet 3agaHme OnepaTtopy npegocTaBnaTb
baHky ykasaHHy0 MHopmMaLuuio.

10. PacueThbl

10.1. Onnata Ycnyr npou3BoauTCsl 3a OkasaHHble OnepaTtopom Ycnyrm B COOTBETCTBUM C
AaHHbiMK BunnuHroson cuctembl Onepatopa. B cnyyae BO3HMKHOBEHWSA pasHOriacum no
CTOMMOCTM OKa3aHHbIX Ycnyr OCHOBaHWeM Ana pacyetoB CTOPOH SBMASAOTCA [AaHHble
BunnuHroeon cnuctemsl Onepatopa.

10.2. AGOHeHT onnaymeaeT Ycnyrn nocpeacTBOM aBaHCOBOW CUCTEMbI OMNfaThbl (aBaHCOBOro
nnaTexa), ecnu JJorosopom, TapucHbIM NIIaHOM, YCIOBUSMU OKa3aHWA OTAeNbHbIX YCnyr unm
AOMNOSTHUTENbHBIM cornalleHmem K [1IoroBopy He YCTaHOBMEHbI YCOBUS U NOPSAOK NPUMEHEHMS
KpeauTHOM cucTembl onnaTbl (OTNOXEHHOro nnaTtexa) nNubo codeTaHue ykKasaHHbIX CUCTEM
onnatbl (NNaTexen).

10.3. OnepaTop BrpaBe yCTaHaBNuBaTb CyMMbl, KOTOpble ynnadmBatotcd AGOHEHTOM Mpu
3akntoveHun [loroBopa M paccMaTpuBalOTCs B KavyecTBe npegonnartbl 3a npegocTaBnseMble
Yenyrn Onepartopa.

10.4. OnepaTop He npegocTaenseT Ycnyrn AGOHEHTY OO NOCTyneHnst onnatbl oT AGOHEHTa B
pa3mepe, npesbiwatowem MNopor oTknodeHnsa. AGOHeHT 06s13aH BHOCUTL nnatexu no [Jorosopy
06 okasaHuMM yCryr CBSi3W C Lenblo NogaepXaHus AeHeXHbIX cpeacTB Ha JlvueBoM cyeTe B
pasmepe, npesblwatowem [lopor oTkntoveHusa. OnepaTop BnpaBe YycTaHaenuBaTb pasmep
[Mopora oTKMYeHs B 3aBUCMMOCTM OT TapudHoro nnaxa.

10.5. OnepaTop orpaHunumBaeT npegocTaBneHne AGOHEHTy YCryr, ecnu CymMma OEHEXHbIX
cpeacTs Ha JlnueBom cyeTe gocturaeT Nopora oTKYeHNA Unn Hke Nopora OTKNHYEHMS.
10.6. B cnyyae obpasoBaHusa 3a PacuyeTHbI nepmoa 3agosmkeHHoCTn ABOHeHTa 3a OKa3aHHble
Ycnyrm cyeT Ha onnaTty YyKasaHHOW 3ad0fHKeHHOCTM AomKeH OblTb onnayeH [0 KoHua
KaneHgapHoro mecsua, criegywowero 3a PacyeTHbiM nepuogom. Bo3obHoBreHue okasaHus
Ycnyr nponssoauTcs B TedeHne 3 (Tpex) gHen nocrie nononHeHus Jlinuesoro cyeta ABOHeHTa o
YPOBHS, nNpesblwatoLero Nopor oTKnio4eHus.

10.7. OnepaTtop umeeT MpaBoO BbLICTaBMATbL CYETa 3a OKasaHHble Ycnyrn vyepe3 MobunbHoe
NPUMOXeEHME, Ha ANEKTPOHHYHO NOYTY UM MHBIM cnocobom, JocTynHbIM Onepartopy.

11. OTBeTcTBEHHOCTb CTOPOH

11.1. 3a HeucnosHeHue wWNU HeHaanexawee ucnonHeHne obssatenbcTs No [orosopy
OnepaTtop HeceT OTBETCTBEHHOCTb neped ADOHEHTOM B Crneaylowwmx Cnyyasx: a) HapylleHue
cpokoB obecrneyeHua goctyna k Cetn cBasm Onepatopa; 6) HapylweHue yCTaHOBMEHHLIX B
[loroBope CpoKOB Oka3aHus YCnyr; B) OKaszaHue He Bcex YCnyr WM HeokasaHue YCnyr,
yKka3aHHbIX B [loroBope; r) Heka4yeCTBEHHOE OKa3aHwe YCnyr; HenpeacTaBreHne, HEMomHoe unu
HeCBOEBPEMEHHOE nMpeacTaBneHne wHOpPMauuKn, CBA3aHHOW C OkasaHwem Ycnyr; Aa)
HeOBOOCHOBaHHbIN OTKa3 OT 3aknoveHus [JoroBopa Mnu yKNOHEHME OT €ro 3aKryeHus; e)
HapylweHne TaWHbl TenemOHHbIX NeperoBopoB W COOOLWEHWA, TavHbl  MHdOPMaUnu,
nepegasaemMon No CeTu nepegayn gaHHbIX.

11.2. OnepaTop ocBo6OXOaETCHA OT OTBETCTBEHHOCTU 3a HEUCMOSTHEHME UNW HEHaaexalee
ucnonHeHme obsasarenbctB no [oroBopy, €cnn [OKAKET, 4YTO WX HEMWCMNOSIHEHWE Wunun
HeHagnexaiwiee  MCMOfMHeHWe  MNpouM3oLWNO  BCreacTBuMe  OEWCTBUMS  OOCTOATENbCTB
HenpeogonMMon cunbl N no BuHe ABOHeHTa, B 4YacTHocTn, OnepaTop He HeceT
OTBETCTBEHHOCTb 32 BO3MOXHOE yXyALleHne unu npekpatieHne pabotsl Cetun ces3n Onepartopa,
CBSI3aHHOE C UCMNONb30BaHMEM MOBPEXAEHHOIO UMM HencnpaBHOro AGOHEHTCKOro YCTPOMCTBA,
He COOTBETCTBYKOLWEro o0b6a3aTtenbHbIM — TeXHUYECKMM  TpeboBaHUSAM, YCTAHOBIEHHbIM
AEeNCcTByOLWMM 3aKkoHogaTenscTBoM Poccuickon denepaumm, nn6o AGOHEHTCKOrO YCTPONCTBA,
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KOTOpoe ObINo M3MEHEHO W MoAMPUUMPOBaAHO 6e3 cornacoBaHUA C MPOU3BOAUTENEM.
OnepaTtop He HeceT OTBETCTBEHHOCTU 3a KA4eCTBO YCNyr CBS3W OPYrMX ONepaTopoB.

11.3. OnepaTop He HeceT OTBETCTBEHHOCTb 3a HenoslydeHne AOOHEHTOM YBEAOMIEHUN,
coobLeHnn, nHon nodon koppecnoHaeHumn Onepartopa B cnyyae HecobnogeHns AGOHEHTOM
YCNOBUWM NyHKTA 7.2.4. HAacTOSALWMX YCNOBUNA.

11.4. ADOOHEeHT HeceT OTBEeTCTBEHHOCTb 3a HEeWCMoNHeHue WUnuM HeHaane)ailee WUCnornHeHue
o6sasatenbcTs no [Jorosopy nepen OnepaTtopom B CriefyoLwmx criyqyasx: a) HeonnaTta, HenonHas
NN HecBoeBpeMeHHas onnarta Ycnyr; 6) HecobntogeHne npasun akcnnyartaumm AGOHEHTCKOro
YyCTPOWCTBA; B) HecobntogeHuwe 3anpeTa Ha nogkntoyeHne k Cetn cBasnm Onepartopa
ABOHEHTCKOrO YCTPOMCTBA, HE COOTBETCTBYIOLLEro YCTAHOBIEHHbIM TpeboBaHuAM; T)
ucnono3oBaHme B Cetn cBa3nm Onepartopa cneumanbHbIX TEXHUYECKUX  CPEeacTs,
npeAHasHa4vyeHHbIX ANA HernacHoro nosiydYeHns uHdgopmaumu; A) mcnonb3oBaHve YCnyr B
HapyLleHne HacToswmx Ycnosui; e€) mcnonb3oBaHue SIM-kapTbi(eSIM) AGoHeHTa TpeTbuUMM
nvuamm B Lensx nosnyyeHns Ycnyr.

11.5. B cnyyasx HecobntogeHms AGOHEHTOM NpaBun akcnnyaTaumm AGOHEHTCKOro yCTponcTea
unu HecobnodeHUs 3anpeta Ha noakntoveHne kK Cetn cessu Onepatopa AOOHEHTCKOro
YCTPOWCTBA, HEe COOTBETCTBYKOLIEro YCTaHOBMEHHbIM TpeboBaHuam, Onepatop Bnpaee
o6paTutbes B cyg ¢ TpeboBaHMeEM 0 BO3MELLEHNM NPUYMHEHHBIX TakKMMn AencTBusaMmM AGOHEHTa
yObITKOB.

11.6. B cnyyae HecobniogeHnss ABGOHEHTOM YCIOBUSA, yKa3aHHOro B noanyHkte 7.2.14.
YcnoBun, oH HeceT 0bsi3aTenbCTBa NO onyiate okasaHHbIX OnepaTtopoM YcCnyr, NonyYeHHbIX C
ncnonb3oBaHnem ytepsiHHon SIM-kapTtel(eSIM), B TOM 4ncrie B criydae B3filoMa NepCcoHarnbHOro
naeHTudukaumoHHoro Homepa (PIN-koga), BnnoTb 0O MOMeHTa nonyveHus OnepaTopom
coobueHnsa ob ee yTpaTe.

11.7. PaccmoTtpeHue npeTeH3unm ABOOHEHTa OCyLUEeCTBRseTCa B Mopsiake, YCTaHOBNEHHOM
3akoHogaTenbcTBoM Poccurickon degepaumn.

11.8. [lpu HeMcnonHeHUn UNU HeHagnexaiwlem ucnonHeHmn Onepatopom ob6A3aTenbCTB Mo
okaszaHuio Ycnyr AGOHeHT p[o obpaweHua B OpraH, OcylecTBnsAwWwmn denepanbHbIn
rocydapcTBEHHbIN Haa3op unu cyg 06a3aH npeabasute OnepaTtopy NPeTeH3unio.

11.9. [peTeH3ns npeabsaBAseTCa B MMCbMEHHOW hopMe 1 NoanexuT pernctpaumm B AeHb ee
noctynnexHunst Onepartopy.

11.10. PaccmoTpeHue cnopoB O 3awuTe npaB noTpebutenem npouM3BoAUTCA B Cyde B
COOTBETCTBMM C OEWCTBYIOLNM 3akoHodaTenbctBoM Poccuiickon depepaunn. PaccmoTpeHne
cnopoB Onepatopa K ABOHEHTY nNpou3BOAUTCS B Cyde MO MeCTy HaxoxaeHusa Onepartopa.
ABOHEHT BNpaBe NpekpaTUTb AeCTBME HACTOSLEro ycrnosusa nyteM HanpasneHns Onepartopy
COOTBETCTBYIOLLEr0 YBEAOMSIEHMS B MNUCbMEHHOM BuAe OO0 3aknyeHus [loroBopa vnu B
npowuecce ero UCMOSIHEHWS, HO B NOOOM crnydYae 4O MOMEHTa BO3HUKHOBEHMWSI criopa mexay
Onepartopom 1 AGOHEHTOM.

11.11. B cny4ae HeucnonHeHuss ABOHEHTOM 06S3aHHOCTEN MO MOraweHuo BO3HUKLUEN
3agomkeHHocTn, OnepaTtop BrnpaBe OCYLLECTBATbL B3bickaHne 3a40MKeHHOCTH B focyaebHoM
n cynebHom nopsigke, B TOM 4ucrie C npueredveHnem TpeTbux nuuy. MNognuceiBas [orosop,
ABOHEHT cornawiaetcs ¢ Tem, 4to OnepaTop, B LEeNsX B3biCKAaHUSA 3a00/MKEHHOCTN ABOHEHTa,
BrpaBe nepegaBaTb TPeTbMM nuvuaMm, NPUBMEKAEMbIM Ha OCHOBaHWM COOTBETCTBYHOLLENO
A0oroBopa, nepcoHarnbHble AaHHble ABOHEHTa, Heobxoaumble AN OCyLLECTBNEHNS YKa3aHHbIMM
TpeTbMMM NUuamMn B3biCKaHNSA 3ag0smKeHHOCTN B gocyaebHom (cyoebHom) nopsgke. AGOHEHT
BrpaBe OTO3BaTb CBOE COrnacuve Ha nepegady ero nepcoHarnbHbIX AaHHbIX TPETbUM fuuam B
BblLLIEyKa3aHHbIX Liensix nyTemMm Hanpaenenns OnepaTtopy NMCbMEHHOro ysegomnenus. B cnyyae
oT3blBa AGOHEHTOM cornacus Ha nepegady ero nepcoHarnbHbIX AaHHbIX TPETbUM NULLAM B LieNnsax
B3bIiCkaHus 3agormkeHHocTn, OnepaTop OCyWecTBnseT B3biCkaHWe 3agoimKeHHOCTM CBOMMMU
cunamm B cygebHom nopsagke ¢ Bo3MelieHnem ABOHEHTOM Bcex cyaebHbix pacxodoB W
B3bICKAHWEM C HEro YyCTaHOBMEHHbIX CyMM NEeHen 1 WwTpadoB.

12. N3meHeHMe u pacTtopxkeHue [JoroBopa
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12.1. Onepatop BnpaBe BHOCUTb M3MEHEHMS W/unu gononHeHns B [JoroBop, B TOM 4ucne
HacTosiue Ycnosus, nytem onybnmkoBaHnst TEKCTa MU3MEHEHWUI COOTBETCTBYIOLLIEro JOKYMEHTa
Ha CawnTte, a Takke [OBedeHME yKasaHHbIX M3MEeHeHUN A0 Bceobllero cBedeHuMs B MecTax
npogax u obcnyxmeaHna AboHeHToB Onepatopa He MeHee Yem 3a 10 (gecsTb) KaneHgapHbIX
AHen 00 AaTbl BCTYNMEHUS TakuxX USMEHEHUI B CUny.
12.2. B cny4yae coBeplieHnst AGOHEHTOM KOHKIHOAEHTHbIX AENCTBUI MO UCMOMNb30BAHUIO W/WUnn
onnaTte Ycnyr, okasbiBaeMbix OnepaTtopomM Ha HOBbIX YCMOBUSAX, NOCIEe BCTYNNIEHUS U3MEHEHUN
B CMIy, a Takke OTCYTCTBME OTKasa OT TakMX U3MEHEHWI, HanpaBneHHoro ABOHEHTOM B agpec
Onepatopa B TedeHue 10 (gecaTtun) kaneHgapHbIX QHEN C MOMEHTa onybnmnkoBaHusi USMEHEHWUN
[oroBopa, nsmeHeHus n/mnu gonosnHeHns B [JoroBop cuntaroTcs NPUHATLIMU AGOHEHTOM.
12.3. AGOHeHT Bnpase:
12.3.1. pacToprHyTb [oroBop o6 OkasaHuW ycnyr CBsi3u MyTeM 3arnofiHeHus B odmce
npogax W oBCNyXMBaHUA MNUCbMEHHOIO 3asiBfeHuMs Nno opme, YCTaHOBEHHOMN
Onepatopom. [loroBop pactopraetca B TedeHne 10 (gecAtn) kaneHgapHbiX OHEW C
MOMEHTa NOCTYNMeHns Takoro 3aasneHns Oneparopy;
12.3.2. B OOHOCTOPOHHEM MOpsiAKe OTKa3aTbCA OT OKasaHusg YCryr CBs3M NyTeMm
COBepLUEHMS creayowmx OeNcTBUN:
a) Heucrnonb3oBaHne ABGOHEHTOM YcCnyr cBdA3W (NnaTHbIX UCXOASWMX BbI30BOB/SMS,
WHTEpPHEeT ceccui) npu HynesoM GanaHce Jluuesoro cyeta A6oHeHTa no [dorosopy B
OTHOLUEHUN KOHKpEeTHOro ABOHEHTCKOro HoMepa B TedeHne 60 KaneHgapHbIX OHEN;
©) UHBbIM cnocoboM, yCcTaHOBNEHHbIM TapndHbIM nnaHom AGOHeHTa.
12.4. OnepaTop NpPoOM3BOOWT OKOH4YaTeNbHble pacyeTbl ¢ ADOHEHTOM 3a YCnyrm cBsA3u B
MOMEHT pacTopxeHus [loroBopa 06 okasaHuu ycnyr cBsasun. B cnyyae nonb3oBaHnst AGOHEHTOM
ycnyramm PoymumHra okoH4aTenbHbIi pacyeT npousBoguTcss He no3gHee 30 (Tpuouatw)
KaneHaapHbIX OHEeWn co AHS pacTopkeHns [loroBopa 06 okazaHum ycnyr CBs3u.
12.5. Tlpu npekpaweHnn [JoroBopa 06 okazaHuMM ycnyr cBa3n ABGOHEHT 00si3aH OTKMOYUTb
yCnyru TpeTbux nuL, KOTOpble OKa3bIBAKTCA C UCNONb3oBaHMEM AGOHEHTCKOro HoMepa.



