YcnoBus okasaHusa ycnyr casn 000 «BTB Mo6awnn»

1. O6LwWwume nonoxeHus

1.1. Hactoswwme ycrnoBusi okasaHusa YCnyr cBa3u (ganee — Ycnosusi) paspaboTaHbl B
COOTBETCTBUM C LEWCTBYIOLIMM 3akoHogaTtenbcTtBom Poccuiickon degepaumm M perynupyot
oTHoweHnsa OnepaTtopa n AGOHeHTa, CBA3aHHbIE C NPeAoCTaBneHMeM ycnyr cesa3un. Hactosawume
YcrnoBus okasaHus ycnyr cBs3u ycTaHaBnmeatoTcs OnepaTtopoM CaMOCTOATENBHO, ABASOTCS MO
cmbicny cr. 437 IpaxgaHckoro Kogekca P® nybnuuHon odepton n moryT 6biTb NPUHATHI
PUBNYECKUM NTMLOM HE MHAYe KakK MyTeM NPUCOEAMHEHNS K YCNOBUSAM B LIENOM.

1.2. CTOpOHbI cornacunuck, Y4To Npu nognucaHuu [oroBopa gonyckaetrca dakCMMUNbHoOe, C
NCNoMNb30BaHNEM CPeacTB MEXaHUYECKOro UM MHOTO KONMMPOBaHWS, BOCNPOU3BEAEHWE aHanora
CcoB6CTBEHHOPYYHOW NOANMUCK YNONHOMOYEHHoro nuua Oneparopa.

1.3. Onepatop okasbliBaeT Ycnyrn CBA3W Ha OCHOBAHWW NUUEH3UN Ha npeaocTaBneHue ycnyr
noaBuXHOWM paguotenedoHHONM CBA3W, BblidaHHON ®enepanbHon crnyx6om no Hagsopy B cdepe
CBS131, UHPOPMALMOHHBIX TEXHONOIMIN N MaccoBbiX KOMMYHMKaumii NeJ1030-00114-77/02448312.

2. OnpepeneHuns

[na uenen HacTosawMX YCNoBWWA, a Takke MpU UX TOMKOBaHWWM WCMOMb3YIOTCS creayowme
OCHOBHbI€ NOHATUA 1 onpeaeneHns:

2.1. «ABOHeHT» - dmanyeckoe nuuo (rpaxgaHmH Poccuiickon dPenepaumm, WHOCTPAHHbLIN
rpaxkgaHviH, nuuo 6e3 rpaxxgaHcTsa), C KOTOpPbIM 3akmoyéH [loroBop npv BblAeNeHUn Anga aTux
Lenen aboHeHTCKOro Homepa (HOMepoB);

2.2. «ABOHeHTCKMN HOMep» - BblgensieMmbln Onepatopom AGoHeHTYy B CeTn cBasn Onepatopa
HOMEp Ha nepuog gencTteusa [oroeopa, naeHTUUMUUpYOWMIA nogknioveHHoe Kk CeTn cBssun
Onepatopa AGOHEHTCKOE YCTPONCTBO C ycTaHOBNEHHOM B HeM SIM-kapTton (eSIM);
«BpemMeHHbIn aBoHEeHTCKUIN HoMep» - ABOHEHTCKUIN HOMEP, YCNyru no KOTOPOMY OKa3blBaloTCS
Onepatopom TONMbKO A0 MOMEHTa Hayana okasaHuss Onepatopom Ycnyr no ABGOHEHTCKOMY
HOMeEpY, B OTHOLLUEHUN KoToporo ABGOHeHTOM nogaHo Onepartopy 3asiBfeHWe O NepeHeceHun
HOMepa M3 ceTu Apyroro oneparopa cea3n. C MoMeHTa Havana okasaHus OnepaTopom Ycnyr no
ABOHEHTCKOMY HOMeEpY, B OTHOLWIEeHMM koToporo ABoHeHToMm nogaHo OnepaTtopy 3asiBrieHne o
nepeHeceHnn Homepa, npaeBa u obsisaHHocTn Onepatopa n ABOHeHTa B 4acTu BpemeHHoro
aboHEeHTCKOro HoMepa npekpaLlarTCs;

2.3. «ABoHeHTCKkaa nnata» — nnatex ABOOHeHTa 3a onpeferneHHbIn (pacyeTHbI) nepuos,
ABMNSOLWNACA MNOCTOSAHHOM BENWMYMHOM, He 3aBucdAllen OT obbemMa akTU4eCcKM MOMyYeHHbIX
Yenyr. Nopsagok cnucadns AGOHEHTCKoM nnathbl onpegensaetca TapndHbIM NnaHoM;

2.4. « ABOHEHTCKOE YCTPOMCTBO» - HaxogsLeecs B 3aKOHHOM BnageHun ABOHEHTa TeXHMYeckoe
CpencTBo, BKMNoYasa nporpaMmHoe obecnedeHme, obecnevmatoiee AGOHEHTY AOCTYN K Ycnyram
Onepartopa;

2.5. «AxtmBaumsa SIM-kaptbl (eSIM)» - npuBegeHue SIM-kaptbl (eSIM) B cocTosiHue,
obecneumnBatoee AoCcTyn K Ycnyrawm;

2.6. «baHk» - Bank BTBE (MAO), WNHH 7702070139, mecTto HaxoxaeHusa: 191144, ropoa CaHKT-
MeTepOypr, ertapHoin nepeynok, gom 11 nutep A;

2.7. «bunnuHroeas cuctema - cepTuduunMpoBaHHasi aBTOMaTU3nNpoBaHHas CUCTemMa pacyeTos,
Heobxogumas ansa ydeta obbema okasaHHbIX YCNyr, NOCTYNNEHNss U pacxogoBaHMSA OEHEXHbIX
CpencTB, BHECEHHbIX B CYET onnatbl Ycnyr;

2.8. «bnokmMpoBka Homepay - 03Ha4YaeT MOfHOe UNN YaCTUYHOE NPUOCTAHOBMEHME OKa3aHus
Ycnyr (orpaHudeHne goctyna K yacTu onpegenéxHbix Yenyr, notpebnaembix ¢ nomowpbto Cetn
cBsasn OnepaTopa), npousBegeHHoe OnepaTopoM no uHnumnatuee AboHeHTa nnu Onepartopa;
2.9. «BTB-OnnanH» — ato cepsuc bavka BTB ([MAO), BO3MOXHOCTM KOTOPOro MOryT ObiTb
peanu3oBaHbl KnneHtamn baxka vyepes NHTepHeT BaHk n/vmnn MobunebHoe npunoxeHune baHka.
2.10. «locypapctBeHHas uHdopmaumoHHas cuctema (TMC)» — coBMecTHO unu OTAENbHO
ynomuHaetcsa kak ECUA, EBC, EMNTY, MY MBL, Poccuu.

2.11. «[oroBop 06 okasaHuu ycnyr cBs3u» («[JoroBop») - OOroBop C WCMNOMHEHMEM MO
TpeboBaHMIo (aOOHEHTCKMI OroBop), NPeayCcMOTPeHHbIN CT. 429.4. paxxgaHckoro kogekca PO,
3akroyeHHbI mexgy AboHeHToM 1 OnepaTopom No hopme, ycTaHoBneHHoM OnepaTtopom (B T.u.



ABNAIOLLMECH HEOTbeMIIEMbIMW YacTaMu [JoroBopa: aHKeTa-3asiBfieHue uUnv Apyrom JOKYMEHT,
nognuceiBaeMbln AGOHEHTOM, HacToswme Ycnosus, TapudHbIn nnaH, TexHnyeckne nokasarenm
oKasaHusa Ycnyr cesasun), onpegensiowee B3anmMooTHoleHns CTOPOH Npu okasaHun YCnyr CBs3u;
2.12. «EanHnua Tapudurkaumm» - eguHuLa NpodoPKUTENBHOCTU coeauHeHus, obbema Ycnyr
cBA3M, obbema nepedaHHoW (MOryyYyeHHOW) C uMcnonb3oBaHMeM ABOHEHTCKOro YCTPOWCTBa
nHopMaLMK, a Takke Kaxabli 3anpoc ADOHEHTa, CTOMMOCTb M MOPAAOK Onnatbl KOTOPbIX
onpegensatTca TapudHbiM nnaHom AGOHEHTa MNn JONONHUTENBHBLIM CornalleHmMeM K [JoroBopy;
213. «EpuHaa cuctema wungeHTUdMKauuM M ayTeHTUMKaumm  U3NYecknx nuy ¢
MCNoNb3oBaHNEM OuoMeTpUYecKnx nepcoHanbHbiX AaHHbIX (EBC)» - rocygapctBeHHas
NHOpMaLMOoHHas cuctema, obecneyvmBatoias cbop BUOMETPUYECKNX NEPCOHANbHbIX AAHHbIX,
NX XpaHeHe 1 UCronb3oBaHMe ANs ayTeHTUdUKauum u naeHTugrkaumm nonb3osaTenen;

2.14. «EpnHbIN NopTan rocyaapcTBeHHbIX U MyHuumnansHbix yenyr (EMIY)» - dpenepansHas
rocygapcTBeHHas NHOpPMaLMOHHas cucTema, obecneuunBatoas rpaxgaHam,
npegnpuHUMaTensam u puandeckuMm nvuam OOCTyn K CBeAEeHUSIM O TOCYAapCTBEHHbIX U
MYHMLMNANbHbIX YY4PEXOEHNSX N OKa3biBAEMbIX UMW 3NEKTPOHHbIX yCnyrax;

2.15. «B3oHa ob6cnyxuBaHua Cetn cBAsn Onepatopa» - COBOKYMHOCTb TEpPPUTOPUN,
obcnyxueaembix CeTtbto cBsisan Oneparopa, B npegenax kotopor OnepatopoM noaTBepXaeHa
TeXHN4Yeckasi BO3MOXHOCTb NpeaocTaBneHns Ycnyr;

2.16. «KaHanbl camoobenyxuBaHuss A6oHeHTa (CepBuc)» - JlnuHbin kabuHet, MobunbHoe
npunoxeHne Onepartopa;

2.17. «KoHTakTHbIN uUeHTp Onepatopa» - cnyxba, ocywecTBnsowas WHPOPMALMOHHO-
cnpaBoyHoe obcnyxmBaHne AGOHEHTOB MO BOMPOCaM, BO3HMKAKOLWMM B CBS3M C OKasaHUEM
Ycnyr ceasu;

2.18. «JlnueBon cuet AboHeHTa» - 3anuck B bunnuHroesom cucteme Onepartopa, co3gaHHasa anis
yyeTa o6bema okasaHHbIX YCryr CBsi3n, NOCTYNMNEHNS U pacXo4oBaHUA OEHEXHbIX CPeacCTB;
2.19. «JInyHbIn KabUHET» - cucTeMa caMoobCcnyXuBaHus, cosgaHHaa OnepaTopom, JOCTyn K
KOoTopon npepoctasnserca AGOHeHTaM C UCMOMb30BaHMEM aBTOpM3auUM MpPU MOMOLLM CeTu
MHTepHeT B Lensix caMoCTOATENbHOro yrnpasneHus Ycrnyramm CBA3u U nNonyyYeHns nHopmauum
O HUX, opraHmn3oBaHHasa Ha CalnTe;

2.20. «MobwunbHoe npunoxeHne» - nmnporpaMmHoe obecrnevyeHne Onepatopa CBs3W,
npegHasHa4YeHHoe Ansi ycTaHoBKM Ha ADOHEHTCKME YCTPOWCTBA, coaepXallee nHdopmauunio ob
Onepatope c¢Bs3M, OKasblBaeMblX Ycrnyrax, npegnaraembix Tapudax, JOCTYNn K KOTOPOMY
npegoctaengetcsd ABOHEHTaM C MCMNOMb30BaHNEM aBTOpPU3aL MM Npu NOMoLLn cetu VIHTepHeT B
Lensix CamoCTOSATENbHOrO ynpasneHus Ycnyramu CBA3n 1 NonyyYeHns MHpopmMaumm o HuX;

2.21. «OnepaTtop cBA3N» - 06LLECTBO C OrpaHNY4EeHHON OTBETCTBEHHOCTLIO «BTE Mobann», OrPH
9187748049788, HH 9705121882, topuandecknin agpec: 123308, r. Mocksa, BH. Tep. T
MyHuuMnaneHbIN OKpYr XopoLueBckui, yn 1-a MaructpanbsHag, 4. 25A, umetoLLiee nuueHsno Ha
ycriyru NOABWXHOW pagnoTenedOoHHON CBA3Y;

2.22. «[NogkntoyeHve (npepoctasrneHne goctyna) k Cetn ceasnm OnepaTtopa» - COBOKYMHOCTb
OpraHuM3aunoHHO-TEXHMYECKNX MeponpuaTuin Onepatopa no nogrotoBke SIM-kapTbi(eSIM)
Onepatopa n CpeacTB CBA3W, BXxoaawmx B coctaB CeTu CBA3W, K Oka3aHuno Ycnyr AGOHEHTY C
ncnonb3oBaHnem gaHHon SIM-kapTbi(eSIM);

2.23. «[Nopor OTKNYEeHNs» - MUHMMarnbHO OOMNYCTUMbIA YPOBEHb OEHEXHbIX CpeacTB Jluesoro
cyeta ABOHeHTa, npu JOCTMKeHUn KoTtoporo OnepaTtop npuocTaHaBnNuBaeT NpenocTaBreHve
Ycnyr AGoHeHTy. Nopor oTkntoveHns onpegened B TapugHom nnaxe;

2.24. «[pencrasutenb Onepatopa» - nuUo, ynonHoModeHHoe OnepaTtopom Ha CoBepLUeHue
IOPUANYECKN 3HAYUMBbIX U MHBbIX 4ENCTBUN OT uMeHn Oneparopa;

2.25. «Pacchbinka no cetn ceaAsny» — nepegada AGOHEHTAM KOPOTKUX TEKCTOBLIX COOOLLEHWN
(coobweHnn, coctoAwmMx w3 OykB M (MAM) CUMBONOB, HabpaHHbIX B onpedereHHomn
nocnegoBaTenbHOCTN) NO ceTn cBaA3n Onepatopa CBs3M, B TOM yucne nepegada ABOHeHTam
Onepatopa KOPOTKMX TEKCTOBbIX COOOLWEHUA nyTeM (OPMUPOBAHUS TEKCTa KOPOTKOro
TEKCTOBOr0 COOOLLEHNST N/MNK OTNPAaBKM KOPOTKOMO TEKCTOBOrO COOOLLEHMS aBTOMaTUYECKUM
cnocobom, a Takke OQHOBPEeMEHHas UM nocriegoBaTenbHasi OTnpaBKa KOPOTKMX TEKCTOBbIX
coobLeHnn 3apaHee onpegeneHHOMYy CnUCKy nonydaTtenen. Paccbinka no cetTu CBs3u
Onepatopa ocCyLecTBNseTCa TONMbKO Ha OCHOBaHUM [oroBopa 00 oOka3aHuu ycnyr no
OCYLLIECTBNEHNIO PACCbISKY;

2.26. «Pac4yeTHbIN nepmnoa» - oauH KaneHaapHbIn MecsL;



2.27. «PoymuHry» - npegoctaBneHHas OnepaTtopom BO3MOXHOCTb NOMb30BaTbCA Ycnyramu npu
HaxoxaeHnn ABoHeHTa 3a npegenammn Cetn ceasm OnepaTtopa B CeTU CBSA3M POyMUHroBOro
naptHepa Onepatopa ¢ npumeHeHnem SIM-kapTbl, ykaszaHHon B [oroBope. PoymMuHr
NpegocTaBnsaeTca Ha OOMNOMHUTENbHbLIX  YCNoBusX, onpegensemblx Onepatopom. [lpwu
npegoctaeneHmm PoymuHra nog Ycnyramy NOHMMAKOTCA TakkKe YCryrn CBsidu, OKasblBaemble
PoymuHroseimu naptHepamu Oneparopa;

2.28. «PoymuHroBebin naptHep Onepartopa» - onepatop CBs3W, C KOTOpbiM Yy AGOHEHTa He
3akntoyeH gorosop o6 okasaHuM ycnyr cBs3u, obecneymBalowMin Ha OCHOBAHWWM AOrOBOPHbIX
oTHowweHunn ¢ Onepatopom okasaHne A6oHeHTy Ycnyr 3a npegenamm Cetun ceasn OnepaTopa;
2.29. «Cant» — pecypc Onepartopa B cetn MIHTepHeT www.vtbmobile.ru;

2.30. «Cetb cBs3m OnepaTtopa» - TEXHONOrnm4yeckas cuctema, Bkrovatowas B cebst cpeactea u
nMHWM CBA3W, Heobxoaumasa Ans okasaHua Ycnyr AboHeHTam OnepaTtopa Ha OCHOBaHWM
COOTBETCTBYIOLLMX MULIEH3NIA;

2.31. «CoegnHeHune (coeguHeHne no Cetun cesasnm OnepaTopa)» - yCTaHOBNEHHOE B pesyrnbraTe
Bbl30Ba B3aMMOAENCTBME MexAy CpeacTBamu CBA3W, nossonsioliee AGOHEHTY nepenaeaTtb U
(Mnn) NPUHUMATL rONOCOBYIO N (UITN) HETONOCOBY MHAPOPMALNIO;

2.32. «CTOpOHbI» - ABOHEHT n Onepartop, yNoMUHaeMble COBMECTHO;

2.33. «TapucbHbI NaH» - COBOKYMHOCTb LIEHOBLIX YCIIOBUKN, Ha KOTopbix Onepatop npeanaraet
nonb3oBaTbCs 0AHOM NMMBO HECKONbKMMMK YCryramu;

2.34. «YcnoBus» - HACTOALLMIN OOKYMEHT, a Takke BO3MOXHbIE JOMOMHEHNS N UBMEHEHUS K HEMY,
ochopmIiieMble B COOTBETCTBMUN C NOSOXKEHNSIMU HACTOALLEro AOKYMEHTA;

2.35. «Ycnyra cBsA3n» - eaTenbHOCTb NO nNpuemMy, obpaboTke, XpaHeHuto, nepegayve, OCTaBKe
coobueHnn anekTpocessun. lNog Ycnyramu cBsiI3M B pamMKax HaCTOSILLMX YCIOBWIA MOHMMAKTCH
yCnyrun noAaBWKHOW pagnotenedOoHHON CBA3W, Ternematuyeckue ycriyru, ycnyrm no nepegade
AaHHbIX, OKasbiBaeMmble Onepatopom ABOHEHTY B COOTBETCTBUM C  OEWCTBYIOLUM
3aKoHO4aTENbLCTBOM M YCITOBUSMW NNLIEH3NI,

2.36. «Ycnyrm» - Yenyru cBasu 1 uHble yenyru (JJononHuTenbHble yCnyru), npegoctaendemble
Onepartopom npu okasaHum Ycnyr CBa3u;

2.37. «®epepanbHaa rocyaapcTBeHHas WHMopmauMoHHas cuctema «EaumHas cuctema
naeHTUduKaumMm n ayteHtTudukaumm B MHppacTpykType, obecneumBarollen MHPOpMaLnoHHO-
TEXHONornyeckoe B3aMOAENCTBME  MHAOPMAUMNOHHBIX  CUCTEM,  UCNOMNb3yeMblX OIS
npefocTaBneHus rocygapCTBEHHbIX U MyHULMNAMNbHbLIX YCNYr B 3nekTpoHHon popme» (ECUA)»
-nHdopmaunoHHas cuctema B Poccurickon denepaunn, obecnedmnsaroLlas CaHKLUMOHNPOBAHHbIN
AOCTYN y4aCTHMKOB MH(POPMAaLIMOHHOTO B3aMMogencTans (rpaxaaH 3asasuTtenem n OmMKHOCTHbIX
NN, OpraHoB WUCMNOMHUTENBHOW BNacTu) K MHAOPMaLUKN, COAEPXKAaLLENCss B roCyAapCTBEHHbIX
NHPOPMALMOHHBIX CUCTEMAX U UHBIX MHAPOPMALMOHHBLIX CUCTEMAX;

2.38. «LUnto3» - annapaTHo-NporpamMmMHbIA KOMMNJIEKC, cepBep Unu noboe nHoe obopyaoBaHue,
OCYyLLUECTBNSAIOLLEE Nepegayvy ronocoBon /UMM HErOTI0COBOWM MHAOPMaLMM MEXOY CETbO CBA3N
Onepatopa 1 gpyrumm ceTaMm CBA3WU, NO3BOMsOLLEe MONMy4YnMTb SOCTYN B ApYyrne CeTU CBsS3U
n/vnn NnpegocTaBnTb TPETbMM NKLLAM AOCTYN B CeTb ¢BA3N Oneparopa;

2.39. «SIM-kapta, eSIM» - ngeHTndpukaumoHHbIn Mmoaynb Onepatopa, C NOMOLLbIO KOTOPOro
ocywectensetca ngeHtudmnkaumna AboHeHta Onepatopom, focTtyn ABOHEHTCKOro YCTPONCTBA K
Cetn cBsasum Onepatopa, a Takke obecneynmBaeTcsl 3awWmTa OT HECAHKUMOHWPOBAHHOMO
ncnonb3oBaHna ABOHeHTCckoro Homepa. eSIM — anekTpoHHas, BcTpoeHHas SIM-kapTta, He
nMetroLas MaTtepuanbHOro HocuTens.

2.40. «ICCID» - yHukanbHbli cepuiHblin Homep SIM-kapTbl (€SIM), KoTopbI yKasbiBaeTcs Ha
SIM-kaprTe.

CTOpOHbI MCMNOMNb3yOT MPUBEAEHHbIE B [AHHOW CTaTbe oOnpedeneHus npyv  TONMKOBaHWUM
HacToAWMX YCHOoBUA.

MHble TepMUHbI, NCNOMNb3yeMble N HE YKa3aHHble B YCMNOBMAX, UMEIKOT TO Xe 3HadyeHue, YTo B
AencTeyloleM 3akoHogatenbcTBe Poccuinckon denepaumu.

3. YcnoBua n nopsaok 3akntodyeHus [loroBopa, cpok [loroBopa, NOpAAOK U3MEHEHUA U
pacTopxeHus [loroBopa

3.1. YcnoBua n nopsaaok 3aknoyeHus [loroBopa



3.1.1. B cuny ct. 428 paxgaHckoro kogekca P® HacTosawwmin [JoroBop SBNAETCA AOrOBOPOM
npucoeguHeHus, T.e. ycriosua [orosopa onpegensiotca OnepatopoM B OAHOCTOPOHHEM
nopsgke u MoryT 6biTb NpuHATHI ABGOHEHTOM He WHade Kak nyTeM MpUCcOeguHEeHns K
npeanoxeHHoMy [loroeopy B uenom. B cootBeTcTBum co cT. 429.4 paxxgaHckoro kogekca PP
HacToswun [oroBop sABnsieTcs abOHEHTCKMM [AO0roBOpPOM, MpeaycMaTpuBaloLUMM BHECEHUE
ABOHEHTOM oOnpeaeneHHbIX, B TOM YMCie Nepuoguyecknx, nnatexen 3a npa.o TpebosaTb OT
Onepatopa okasaHus Ycnyr B konnyectse unm obbeme nnbo Ha MHbIX YCIIOBUAX, ONpeaeneHHbIX
BblGpaHHbIM AGOHEHTOM TapndHbIM NNaHOM.

3.1.2. lMonb3oBaHve Ycnyramm Onepartopa o3HavaeT 6e3ycrnioBHoe cornacve ABOHEHTa C
HaCTOALMMN YCIOBUAMWN.

3.1.3. lMpun 3akntodeHnn [oroBopa ABGOHEHTY MpenoCTaBnsieTCa Ha Nepuod cpoka AeUCcTBUS
Horosopa SIM-kapta (eSIM), Bbigensetca AGOHEHTCKMIN HOMeEP (a NpM HeoBXOAMMOCTU TaKke
BblaensieTcsi BpemeHHbIn aboHEHTCKUI HOMEP), a Takke nepedaetcd AGOHEHTY conyTCTBYOLLAA
AokymeHTaumsi. ABOHEHTCKoe yCcTpomcTBO npuobpetaetca ABGOHEHTOM CaMOCTOSTENBHO.
ABOHEHTCKOE YCTPOMCTBO [AO/MKHO ObITb MCNpaBHbIM, COOTBETCTBOBATb YCTAHOBMEHHbLIM
TpeboBaHMAM U 6bITb COBMECTUMbBIM C ANANa30HOM YacTOT CETU NOABWXKHOW pagmoTenedoHHOM
cBs3m Oneparopa.

3.1.4. [octyn K ceTu NOABWXHOW paguoTenedoHHON cBA3M obecnevvMBaeTcs C MOMEHTa
COBEpLLEHNSA BCEX AENCTBUIA: @) 3akntodeHns [loroBopa, 6) npoBepkn AOCTOBEPHOCTU CBEAEHUI
00 ABoHeHTe, B) AkTBauumn SIM-kapTel (eSIM), r) BHeceHust nnaTtexa B cooTBeTcTBMM ¢ . 10.2.,
10.3. Ycnosumn.

3.1.5. Ecnn wnHoe He npegycmoTpeHo cornaweHnem CTopoH, ABOHEHTCKMA Homep,
3aKkpensieHHbIn 3a OnepatopomMm, BblaenseTcs ADOHEHTY TOMbKO Ha nepuog genctems [Jorosopa.
3.1.6. B cnyyae ecnv rocynapCTBeHHbIMM opraHamm OyaeT ycTaHOBIEH 3anpeT, B T.4. Onepartopy,
npeaocTaBneHns ycnyr cBA3n ¢ NOMOLLBIO 3neKTpoHHbIX SIM-kapT (eSIM), To OnepaTtop Bnpase
3amMeHuTb AGOHEHTY paHee npeaocTaBneHHyto eSIM Ha SIM-kapTy Ha maTtepuanbHOM HOcUTene.
3.1.7. MNpwu 3akntoveHnmn Jorosopa OnepaTtop NpoBepsieT COBOKYMNMHOE KONMYecTBO ADOHEHTCKMX
HOMepOB, BblaeneHHbIX AGOHEHTY Ha COOTBETCTBME 3TOrO KONMMYECTBA JIMMUTY, YCTAHOBIIEHHOMY
AENCTBYHOLUM 3aKOHOOATENBCTBOM.

3.1.8. MNpwu 3akntodeHnmn Jorosopa Onepatop 0b6s3aH OCYLECTBNATb NPOBEPKY AOCTOBEPHOCTU
ceegeHun o6 AGoHeHTe-pmsmyeckom nuvue. OkasaHuve YCnyr HaumHaeTcsa npu  yCroBuu
ycnewHon npoeepkn OnepaTtopoM Hannums aHHbiX 06 ABOHeHTe — (pusmyeckoMm nuue n nx
aoctoBepHocTu B 'IC B COOTBETCTBMM C AENCTBYHOLLUM 3aKOHOOATENBCTBOM.

3.1.9. VHocTpaHHbIN rpaxgaHnH wunn nuuo 6e3 rpaxgaHcTBa AOMOMHUTENBbHO coobuaer
Onepatopy ans BHeceHud B [loroBop cBeAeHund o Buae (Tune) u nageHtndukarope ABOHEHTCKOro
YCTPONCTBA, B KOTOPOM ByAeT UCNOomnb3oBaTbCa MOEHTUUKALNOHHbBIN MOAYMb, HE Bonee ogHOoro
ansa kaxgoro AboHeHTckoro Homepa. Npu cmeHe Buaa (Tuna) n naeHtudukatopa AGOHEHTCKOro
yCcTponcTBa 0O6HOBNEHHbIE CBEAEHMS BHOCATCA B [loroBop. B cny4yae cMeHbl yka3aHHbIX 4aHHbIX
ABoHeHTOM 6e3 BHECEHUA n3meHeHun B [lorosop OnepaTtop npMocTaHaBNMBaET okasaHune YCnyr.
3.2. Cpok pencrtBua [JoroBopa

3.2.1. MNo »enaHnto ABOHeHTa MOXeT BbITb 3akmntodeH cpoyHbin JJorosop. Ecnu CtopoHamun He
npeaycMoTpeHO B MNUCbMEHHOW hopme ycrnoBue o cpoke [lorosopa, [oroBop cumuTaetcs
3aKITOYEHHbBIM Ha HeonpeaeneHHbI CPOK.

3.3. Nopsgok nsmeHeHUA U pacTopxeHus [loroeopa

3.3.1. JoroBop MOXeET ObITb M3MEHEH NyTeM coBepLUeHUsI AGOHEHTOM KOHKMIOAEHTHbLIX AENCTBUI
C NCNONb30BaHNEM crieumanbHbiX CPeAcTB, KOTOPble B COOTBETCTBUM CO CTaTben 6 HaACTOALMX
Ycnosuii  NO3BONAIOT  OAHO3HAYHO MAeHTMdUUMpoBatb ABGOHEHTa W YCTaHOBWUTb  €ro
BoneusbsiBneHe. B cnyyae BHeCeHWss M3MeHeHun B AoroBop C ABOHEHTOM-MHOCTPaHHbIM
rpakgaHMHOM unu nuuom 6e3 rpaxxgaHcTBa B YacTu U3MeHeHUs ceefeHni 06 ngeHtudukarope
ABOHEHTCKOro YCTPONCTBA M AN BHECEHUS U3MEHEHWI B YaCTU BblAENEHMS AOMNONHUTENBbHOIO
ABoHeHTCKOro Homepa unu ceegeHut 06 AGOHeHTe, MHOCTPaHHOMY rpaxaaHuHy unu nuuy 6es
rpakgaHcTea Heobxo4MMo MOBTOPHOE NOATBEPXKAEHNE JOCTOBEPHOCTU cBefeHun 06 AGOHeEHTe
¢ ucnonb3oBaHnem ECHA.

3.3.2. [loroBop MOXeT 6bITb pacToprHyT B nto6oe Bpems no cornaweHnto CTOpPOoH.

3.3.3. ABoHeHT BnpaBse B ntoboe BpeMsi B O4HOCTOPOHHEM MOPsiAKe pacToprHyTb [loroBop npwm
yCNnoBuM onnaTbl OKa3aHHbIX YCnyr nytem 3anonHeHus B odmce OnepaTtopa MUCbMEHHOro
3asaBneHusa no opme, yctaHosneHHon OnepaTtopom.



3.3.4. OTcyTCcTBME MCNONb30BaHWUS YCryr cBA3N No AGOHEHTCKOMY HOMEPY B Nepuog He MeHee
90 gHen, NPMU3HAETCHA KOHKIMIOAEHTHLIMW AENCTBUSIMU MO pacTopXKeHuto [loroBopa no nHuumMatmee
ABOHEHTa B OTHOLLEHNN yKa3aHHOIo Homepa.

3.3.5. Onepartop cBsA3n BripaBe B OAHOCTOPOHHEM NOPsSgKe PacTOPrHyTh 4OrOBOP B OTHOLLEHUU
aboHeHTCKOro Homepa (HOMepoB) B cnydae HapyweHusi ABGoHeHTOM TpeboBaHuWM,
YCTaHOBMEHHbIX AENCTBYIOLLMM 3aKOHO4ATENbCTBOM Unu gorosopom ¢ Onepartopom.

3.3.6. Onepatop Npon3BoguT OKOHYaTENbHbIE pacyeTbl ¢ AGOHEHTOM 3a YCnyrn CBA3M B MOMEHT
pactopxeHus [oroBopa. B cnyyae nonb3oBaHna ABGOHeHTOM ycnyramn PoymuHra
OKOHYaTerbHbIAN pacdeT npoussoauTca He nosgHee 30 (TpuguaTtn) KaneHgapHbIX AHEN co OHSA
pacTopxxeHusi [loroBopa 06 okazaHuu ycnyr cBA3u.

3.3.7. MNMpwn pactopxenun JoroBopa ABGOHEHT 065A3aH OTKIIUNTD YCNYrM TPETbUX fNL, KOTOpbIe
OKasbIBalTCA C UCNonb3oBaHMeM ADOHEHTCKOro Homepa.

3.4. CornaweHne CTOpoH 06 NCNonb30BaHMU MPOCTON 3NEKTPOHHOM NOANUCH

3.4.1. B cootBetctBUM C N. 2 cT. 6 PegepanbHoro 3akoHa oT 06.04.2011 «O6 aneKTpOHHOM
noanuncu» Ne 63-®3 u ct. 160 NpaxkaaHckoro kogekca PO CTOpOHbI NPULLNK K cornalleHnto ob
NCNOoSib30BaHMM NPOCTON INEKTPOHHOM NOAMNUCHU, YKa3aHHON B N. 3.4.2. HACTOALLMX YCrOBUI, ONs
nognuncaHus OnepatopoMm N AGOHEHTOM HOPUONYECKM 3HAYUMbIX AOKYMEHTOB B SMEKTPOHHOM
Buae: [oroBopoB, 3asiBNEHUN O MEepeHeceHun Homepa, Cornacuim, MonyyYeHne KoTopbiX
npeaycMoTpeHO 3akoHoaaTtenbcTBoM P®, gononHuTenbHbIX cornalleHui K [JoroBopy, a Takke
3a8BNEHNN B paMKax OCYLLECTBIEHMS abOHEHTCKOro obcnyxuBaHus (ganee — «OnNEeKTPOHHbIE
AOKYMEHTbI»), 0pOpMIAeMbIX NPy JIMYHOM NPUCYTCTBMM ADOHEHTA, a Takke ANCTAHUVOHHbIM
cnocobom B cryvasnx, koraa UCnosnb3oBaHne 4aHHOro BMAa 3NEKTPOHHOW NOANUCHK HE 3anpeLLeHo
AencTByOLWMM 3akoHogaTenscTeom PO.

3.4.2. Onepatop n ABGOHEHTbI-M3NYECKNE NuLa, sBNSOWNECs KnneHTamn baHka, ¢ KoTopbiMn
BbaHk 3akntoumMn cornailleHne 00 WMCNONb30BaHUKM MPOCTOM 3MEKTPOHHOW MNOAMUCKM COrNacHO
MpaBunam GaHKOBCKOro ob6CnyxmBaHUs U3NYECKUX NWL, YTBEPXKOEHHbIX BaHkom, npusHatoT
IOPUOMYECKYID CUMY JIEKTPOHHbLIX [OOKYMEHTOB, MognucaHHbix Mexgy Onepatopom u
ABOHEHTOM, MPOCTOW INEKTPOHHOM NOANNCHI0, OPMNPYEMON C MOMOLLIbIO TEXHUYECKNX CPEeaCTB
BaHka 1 ncnonb3yemon ansa onpegeneHuns nuua, nognucasLlero OneKTPOHHbIN AOKYMEHT (fanee
— «[3MN baHkay), paBHO3HaYHbIMM AOOKYMEHTaM Ha OyMaxXHOM HocuTerne, MoanMCaHHbIM
cobCcTBEHHOpPYYHON noanucblo. [epeveHb ONEKTPOHHbIX  LOKYMEHTOB, NOAMNUCbIBAEMbIX
CtopoHamu ¢ ucnonb3osaHnem 3l baHka, onpegensieTca camocTtosaTensHo OnepaTopom U
AoBoANTCA A0 cBeaeHns AGOHEHTOB B MecTax npogax u obcnyxunsaHmss AGOHEHTOB.

3.4.3. OgHon TMOI1 BaHka MoryT ObITb MNOAMNMCaHbI HECKONBbKO CBS3aHHbIX Mexay cobow
ONEKTPOHHbIX AOKYMEHTOB (NakeT ANeKTPOHHbIX AoKymeHToB). IMpu nognucaHum M3l BaHka
naketa ONEKTPOHHbIX OOKYMEHTOB KaXAbl U3 ONEKTPOHHbLIX AOKYMEHTOB, BXOASLUMX B 3TOT
naket, cumtaercsa nognucaHHbiM 1301 baHka. MNepen nognucaHnem 3NeKTPOHHOIO OOKYMeEHTa
nvnn naketa ONEKTPOHHbIX AOKYMEHTOB ABGOHEHT 06513aH O3HAKOMWUTLCA C codepXaHuem
ONEeKTPOHHOro AOKYMEHTA U NPU OTCYTCTBMM BO3paxkeHnn nognuncaTtb ero M3l baHka.

3.4.4. ABoHeHT n Onepatop NpuU3HaT AOKYMEHTbI, nognucaHHble N3l baHka B COOTBETCTBUM C
NMOMNOXEHUAMM HACTOSILLMX YCNOBUI, ABMSIOLWMXCA OOHOBPEMEHHO cornaweHnem CTopoH 06
NCNoNb30BaHMM MPOCTOM SNEKTPOHHOW MOLMUCU, B KadeCTBE [OOKYMEHTOB, He TpebyroLinx
odopmMmneHusa Ha GymaxkHom HocuTene. Kaxgas u3a CTOpPOH Mpu3HaeT M NOATBEPXOAET, YTo
OnNeKTPOHHbIE OKYMEHTbI, nognucanHble N3l baHka, nopoxaaloT puandeckme NocneacTeus
ana  CTOpoOH, HampaefeHHble Ha BO3HUMKHOBEHME, W3MEHEHWE WM MpeKpalleHne
NpaBOOTHOLUEHN, MNoATBepPXAalT (akTbl U OOCTOATENLCTBA, B CBSA3M C KOTOPbIMWA OHU
ohopMIIEHbI, @ TaKKe CryXXaT AoKa3aTeNnbCTBamMu Npu BO3HNUKHOBEHMM criopa mexay CTopoHamu
N He MoryT 6bITb OcnopeHbl oaHOM M3 CTOPOH TOMBbKO Ha TOM OCHOBaHWM, YTO nognucaHue
ONEeKTPOHHbIX JOKYMEHTOB, NPeayCMOTPEHHbIX HacToswmumM CornalweHnem, He NogTBeEpXAaeTCA
AOKYMEeHTaMu, odopmrieHHbIM CTopoHamn Ha OymaxHOM HocuTene u  noanuMcaHHbIX
COB6CTBEHHOPYYHOWN MOAMUCHIO.

3.4.5. OneKkTpoHHble [OKYMeHTbl, nognucaHHble [3I1 baHka, ©6e30roBOPOYHO CuMTaKOTCA
nognucaHHbiMn camum AboHeHToM. Cornacme AOOHeHTa Ha ucnonb3oBaHue (131 BaHka B
KayecTBe aHanora co6CTBEHHOPYYHOWN NognucK Bolpaxaetcs AGOHEHTOM NyTEM MOANMUCAHUA UM
OneKkTpoHHbIX AokymeHToB C Onepartopom [M3IN bBbaHka. Hactosiwee cornaweHne 06
NCNoNb30BaHMM MNPOCTOM  3MEKTPOHHOW MOANUCK, 3akftoyeHHoe Mmexdy OnepatopoMm u
ABOHEHTOM, NpeKpaLlaeTcs B cny4yasx, ecrniv AGOHEHT, ABNSOWNNCA KNneHToMm baHka, koTopomy



BaHkom Obina BbigaHa M3l baHka, oT30BeT cornacue B baHke Ha ee Ucnonb3oBaHWE COrfnacHoO
ycTaHoBneHHbIM MpaBunam baHka nnbo nepecTtaHeT 6bITb KNMeHToM baHka.

4. MNepe4veHb Ycnyr, okasbiBaeMbiXx AGOHEHTY

4.1. lNepeyeHb Ycnyr, npegoctaBnsgembix AOOHeEHTY, onpegenseTca TapudHbIM MnaHoM.
MepeyeHb Ycnyr Takke onpegensieTcs B COOTBETCTBMM C NULIEH3MAMU, BO3MOXHOCTAMU CeTn
cesasn Onepatopa. NepeveHb Ycnyr npu ncnonb3oBaHnun PoyMuHra 3aBUCUT OT BO3MOXHOCTEN
cetn PoymnHrosoro naptHepa Onepartopa.

4.2. OtgenbHble Ycnyrm MoryT ObiTb OKa3aHbl AOOHEHTY Mpu YCrOBUM COOTBETCTBUS
ABOHEHTCKOrO YCTpOMCTBa cneumnanbHbIM TeXHUYeckMM TpeboBaHuAM, HeobxoaumbIM Ans
oKasaHus (Nonb3oBaHWA) Taknx YCnyr.

4.3. NameHeHune nepeyHs Ycnyr ABOHEHT MOXET OCYLLECTBISATb CAMOCTOSATENbHO Yepes JInyHbIn
KabuHeT wnM nocpeactBom obpaiweHnss Kk Onepatopy C  MCMNOMb30OBaHWEM MpaBun,
ycTaHoBneHHbix Onepatopom u obecneuvnBalowmx uaeHTudpmkaumio AboHeHTa. Onepartop
CaMOCTOSATENbHO onpeaensieT naeHtTugukatopbl AGOHEHTa, MU MOryT ABNATLCS ABGOHEHTCKUI
HOMep, Naporib, KogoBoe croBo, Homep SIM-kapTbi(eSIM), hamunus, nms, oT4ecTBO M gpyrue,
ncnonb3yemble Mo OTAENbHOCTM UM COBMECTHO B COOTBETCTBUM C NpaBunammu Oneparopa.

4.4. OnepaTtop 06a3aH NnpegoctaBnaATb AGOHEHTY NO ero 3anpocy NHopMaLMIo O NepeyHe Ycnyr,
OKasblBaeMbIX ADOHEHTY.

4.5. [Insa nonb3oBaHusa Ycnyramm cBasn AGOHEHTY Heobxoanmo aktuupoBath SIM-kapty (eSIM),
T.e. yCTaHOBUTb ee B ABOHEHTCKOe YCTPOMCTBO, COBEPLUMTbL 3BOHOK, OTnpaBuTb SMS wnu
OTKpbITb ceccuio MobunbHOro MHTEepHeTa.

5. CBegeHns 06 ABOHeHTe

5.1. ®dnsnyeckoe nMUO Npu 3aKIIOYEHNN OOroBopa NPeabsiBNsSeT JOKYMEHT, YO4OCTOBEPSHOLNIA
ero NIMYHOCTb UNWU NpedocTaBnsaeT cBedeHus O cebe M O AOKYMeHTe, yOOCTOBEpPSIOLEM ero
NUYHOCTb, € ncnons3oBaHnem ECUA nnu npoxoant naeHtndpunkaumo ¢ ncrnonb3osaHnem EBC.
MHOCTpaHHbIN rpaxkgaHuH mnu nuuo 6e3 rpaxgaHcTBa B 00s3aTenibHOM nopsigke npoxoauT
naeHTndukauno ¢ ncnonb3osaHnem EBC. MNMepeyeHb AOKYMEHTOB, YAOCTOBEPSAIOLNX NINYHOCTb,
onpegenserca OnepaTtopomM B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM Poccumnckon
denepaunn.

5.2. B uensax ncnonHeHunss Onepatopom TpeboBaHnin PegepanpHoro 3akoHa ot 07.08.2001 N 115-
®3 «O npotMBogencTBuMM neranusaumm (OTMbIBAHUIO) OOXOAO0B, MOMYYEHHbIX MNPECTYMNHbIM
nytem, u duHaHCUpoBaHMIO Teppopuama», OnepaTtop eXerogHo, a Takke B crydae
BO3HWUKHOBEHMSI COMHEHUN B JOCTOBEPHOCTU W TOYHOCTM paHee nornyyYyeHHblX OoT ABOHeHTa
AaHHbIX, OBHOBNAET akTyanbHOCTb cBefgeHun o6 ABGOHeHTe, ykasaHHbIX B [loroBope, a Takke
cBedeHuM O npeacTtasuTene, Bblirogonpuobperatenax n 6eHeduumapHbix Bnagensuax (npu
Hannuun) AboHeHTa. B cnyvae HenpeactaBnenus A6GoHeHTOM uHpopmaumm OnepaTopy
(Bkntoyas nHdOpMaumMio, NpeaocTaBnsemMyro B COOTBETCTBMM C 7.2.5 HacToawmx Ycnosun),
ceegeHnst o6 AbBoHeHTe, ero npepcraBuTene, Bbirogonpuobpetatensx u 6eHedumumapHbIxX
Bnagenbuax (Mpy Hann4mMm) cynTaroTCcd OOHOBEHHBLIMMU.

6. UpeHTUpukaTopbl AGoHeHTa n KaHanbl camoo6cnyXnBaHus

6.1. UpeHTndukatopbl ABOHEHTa

6.1.1. WpeHtndukatopamm AOOHeHTa, 3akpennsembiMnm 3a ABoOHeHTOM B CeTn cBA3M
Onepartopa, ssnsawTca ABGoHeHTCckun Homep, Homep SIM-kapTbl unu eSIM, damunusa, mms,
OTYECTBO M Apyrne, UCNonb3yemble MO OTAENbHOCTU WM COBMECTHO B COOTBETCTBMM C
npasunamu Oneparopa.

6.1.2. WpeHtndumkatopbl AOBOHEHTaA MCMOMb3YKTCA MNPU  M3MEHEHWW nepedHsa  Yenyr,
okasblBaeMblx ABOHEHTY, MHOPMAaLMOHHO-CNPAaBOYHOM OBCyXnBaHUW, Npyu onnate Ycnyr u B
MHBbIX Cryyasx, NpeayCMOTPEeHHbIX HacToswmMmu Ycnosusmu n OnepatopoM Mpu okasaHuu
OTAEenNbHbIX YCnyr.

6.1.3. B cny4yasx, onpeaeneHHbix OnepatopomM, AGOHEHT MMEET BO3MOXHOCTb BHOCUTL NIiaTexu
N n3MeHeHus B Habop Ycnyr, a Takke M3MeHATb Apyrue ycrnosus [JoroBopa C MOMOLLbHO



TEXHUYECKUX W/MNKU  SNEKTPOHHbIX CPEeAacTB W ApyrMMu crnocobamu C  MCNornb3oBaHUEM
WaoeHTudukatopos (KoQoB, napornen N nHbix CpeacTs), NoaTBEPXKOAOWMUX, YTO pacrnopskeHne
JaHO ADOHEHTOM.

6.1.4. Wcnonb3oBaHne WpoeHTUUKATOPOB MNOATBEPXKOAAET, YTO 3anpocbl M pPaCMopsHKEeHUs,
nepenaHHole Onepatopy, caenaHbl AOGOHEeHTOM. 3anpochbl, pPacnopsKeHusi, a Takke
TenedgoHorpammbl AGOHEHTA, NepefaHHble Npu YCNoBuM MaeHTudukaumm ABOHEHTa, UMEKOT
TaKyHo e Ipuanveckyto cuny, Kak ecrnv 6bl oHM Bbinn NogaHbl MIMYHO AGOHEHTOM.

6.2. Kananbl camoobcnyxmBaHns

6.2.1. AGoHeHT BnpaBse ncnonb3oBaTb KaHanbl camoobenyxunsaHua AboHeHTa (JInyHbIN kabuHeT
n MobunbHoe NpunoXxeHne) Onst OCyLWECTBNEHUS CreayoLWnX 4eNCTBUI;

* nonyyeHne uHdopmaumm o6 Ycnyrax n tapudax Onepatopa, uHdopmaumm no GanaHcy wm
ob6bemam OKasaHHbIX YCrnyr, MHON MHdopMauun, Heobxogmmon ana mucnonHeHusa [orosopa, a
Takke HanpasneHus OnepaTtopy obssaTenbHbIX CBedeHW, WHOoPMauun W/unu npeTeHsun,
CBSI3aHHbIX C UcnonHeHnem [lorosopa;

* 3aKa3 u/unu nonydeHne getanusauum cyeTa nNo BCEM BuAaM OKasaHHbIX YCRyr, NONofHeHue
Jlnuesoro cyeta;

* NBMEHEHUE NepeYHs OKasblBaeMbIX YCryr, cCMeHbl TapudHoro nnaHa, nHblx ycnosuin [loroBopa;
* nony4yeHne nHgopmauum o [lorosopax, 3akrntodeHHbIx ¢ OnepaTtopom.

6.2.2. Bce pencteus, coBeplueHHble B KaHanax camoobcnyxmBaHma AGOHeEHTa npu ycrnoBum
aBTOpU3aLnn, CHMTaKOTCA coBePLUEHHBbIMU ABOHEHTOM.

6.2.3. Acnonb3oBaHne KaHanoB camoobcCrnyxuBaHWsi BO3MOXHO MPWU YCITIOBUM aBTopu3auunm
(peructpauun) AGoOHeHTa nyTem yka3aHus normHa (AGOHEHTCKOro Homepa) U cneumanbHO
Ha3Ha4YeHHOro napons.

6.2.4. ABOHEHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb YCTAHOBMNEHHOro napons k KaHanam
camoobcnyXmBaHmst 1 3a yObITKW, KOTOPbIE MOrYT BO3HUKHYTb MO MPUYMHE Nepenady napons
TPeTbUM fnLaM WU/ HECAHKLMOHNPOBAHHOMO UCNOSb30BaHUS Napons TPeETbUMU AL amMu.
6.2.5. o dakTty HanpaeneHust yBegoMmieHusi, 3anpoca B JlvuHbii kabuHeT OnepaTop
nHpopmmpyeT ABoHeHTa nocpeacTBoM SMS-coobLeHns Ha AGOHEHTCKNIN HOMED.

6.2.6. YBegomneHud, 3anpocbl U Mpouve OOKYMEHTbl, Hanpasnsemble OnepatopoMm 4yepes
KaHanbl camoobcnykuBaHus, SBASIOTCA HOPUAMYECKM 3HAYUMbBIMU COOBLLEHUAMUN U ABMAIOTCA
PaBHO3HAYHbIMM [OKYyMEeHTaM Ha OymaxHOM HocuTene, nognucaHHbiM COBCTBEHHOPYYHOW
NoAMNNCLIO, YTO BrEYET NPeayCMOTPEHHbIE A5 YKa3aHHbIX 4OKYMEHTOB NpaBOBLIE NOCNEACTBUS.
6.2.7. NHdopmupoBaHne Onepatopom ABOHEHTOB OCYLLECTBISETCA KPYrNOCYTOYHO, MyTeEM
HanpaBneHuss aboOHEHTY KOPOTKOrO TEKCTOBOro COOOLEeHWs,, eCnu WMHOe He YCTaHOBMEHO
HaCTOALMMM YCNOBUAMM MU AENCTBYIOLMM 3aKOHO4ATENBCTBOM.

7. NpaBa 1 06a3aHHOCTU AGOHEeHTa

7.1. AGOHeHT BripaBe:

7.1.1. nonyyaTb HeobxoouMMylto U OOCTOBEpPHYK WHpopmaumo o6 Onepatope, pexume ero
paboThbl, Oka3biBaeMbIx Ycnyrax;

7.1.2. TpeboBaTb NepepacyeTa AEeHEXHbIX CPeAcCTB, YNavyeHHbIX 3a YCnyru, BnoTb 40 NOMHOro
BO3BpaTa CyMM, ynriadeHHbIX 3a YCnyru, B CBsI3W C HenpeactaBneHMem YCnyr He no BuHE
ABoHeHTa nnu npegocTaBeHneM UX HeHaanexawero Ka4ecTBa;

7.1.3. oTKasatbCs OT onnaTtbl YCnyr, NpenocTaBneHHbIX emy ©e3 cornacoBaHwd W He
npeaycMoTpeHHbIX [loroBopom;

7.1.4. nonyyaTb Ha YCNoBWsIX, YyCTaHOBMEHHbix OnepaTtopoMm, W 3a OTAeNbHyl nnarty
AeTanuaaumio c4eTa No BCeM Bugam YCnyr ¢ ykasaHmem 4aThl U BPEMEHWN BCEX COCTOSABLUMXCA 3a
3anpalumBaemblii NEPUOL COEQUHEHUIN, UX MPOAOITKNTENBHOCTU U ABOHEHTCKNX HOMEPOB;

7.1.5. BHOCUTb U3MEHeHMs B Habop Ycnyr, a Takke MW3MEeHATb Apyrve onpeaeneHHble
Onepatopom ycnosusi [loroBopa C MOMOLLbIO TEXHUYECKUX W/UINM 3NEKTPOHHbBIX CPeacTB wu
Apyrummn cnocobamm ¢ ncnonb3oBaHNeM naeHTUUKaTopoB (KOAOB, Naporien U UHbIX CPeacTB),
noATBepX4atoLLnx, YTO pacnopsikeHne gaHo AGOHEHTOM;

7.1.6. obpawatbca Kk Onepatopy C NpPeasIOKEHNIMNU W MNPETEH3MAMM, KacaroLnmucs
npepocTtaensemMblx Onepatopom Ycnyr;

7.1.7. AGoHeHT BnpaBe obpatutbcs kK Onepatopy C NMUCbMEHHLIM 3asiBIEHNEM O OrOKMPOBKe
ABOHEHTCKOro HoMepa, B TOM YuMcne ¢ ucnonb3osaHnem EMNIY. MMHMManNbHLIR 1 MakcuMarnbHbIN



Cpok 6noknpoBkn ABGOHEHTCKOro HoMepa MOXeT 6biTb orpaHmyeH Onepatopom. pu 3aTom C
ABoHeHTa B3nMaeTcsa nnarta 3a BeCcb nepuog 6noKMpoBKM, yKasaHHbIN B 3asiBNeHnn AGOHEHTa,
€crnu oHa npegycmoTpeHa TapudHbIM MaHoM.

7.1.8. ADOHEHT MOXeT MPUHATb YCMOBMS akuuwm, yctaHoBneHHonm OnepaTtopom (MyHKT 9.3
Ycnosuii), B TOM 4YuCre C MOMOLLBI TEXHUYECKUX W/UMM SNEKTPOHHbLIX CPeacTB M OpYyrumu
cnocobamn c wucnonb3oBaHnem WpoeHTudukatopoB (Koo, Naponed U WHbIX CPencTs,
noATBepX4atoLnx, YTo pacnopsikeHmne gaHo AGoHeHTom). Mpu NpuHATUM AGOHEHTOM YCIOBUN
akunm Takme YCNoBUS CTAHOBATCA HEOTbeMNeMon 4YacTbto [JoroBopa M M3MEHSAT YCroBMS
[oroBopa Ha BpeMsi ee NpoBedeHUs.

7.2. ABOHEHT 00513aH:

7.2.1. BbINONHATL ycrnosusi [loroBopa;

7.2.2. ncnonb3oBaTtb Ans nogkntodeHust k Cetn ceasn Oneparopa mcnpaBHoe AOOHEHTCKOe
YCTPONCTBO, nmetroee Heobxoanmbln pyHKUMOHAN Ans nonb3oBaHusa Ycenyramm Oneparopa, a
TaKkke COOTBeTCTBYylOLee o0ba3aTtenbHblM TeXHUYeckMM TpeboBaHUSM, YCTaHOBMEHHbIM
AencTByoWMM 3aKkoHogaTenscTBoM Poccuiickon ®enepauuu;

7.2.3. B COOTBETCTBMM C HACTOALLMMU YCNOBUSIMU U BblOpaHHbIM TapudHbIM NNaHOM BHOCUTb
nnary 3a okazaHHble AGoHeHTYy OnepaTtopom Ycnyru u CBOeBpeEMEHHO norallatb 3a0/MKEHHOCTb
3a Ycnyru, B cnyyae ee BO3HUKHOBEHUS,

7.2.4. coobwwatb OnepaTtopy B MMCbMEHHOM BMAE UK NpU NMYHOM OBpaLLeHn 06 M3MEHEHUSIX
damMunmmn, UMeHn, oT4ecTBa, MeCTa XUTEeNbCTBa, PEKBU3UTOB OOKYMEHTa, YAOCTOBEPSHOLLEro
NINYHOCTb, AAHHbBIX MUrPALMOHHOW KapTbl, AOKYMEHTa, NOATBEPKAAIOLLEro NPaBoO MHOCTPAHHOIO
rpaxgaHmHa unu nuua 6e3 rpaxagaHctBa Ha npebbiBaHve (npoxuBaHue) B Poccuickon
denepaunn, ans AGOHEHTOB - PU3NYECKMX NNL, B CPOK, HE NpPeBLILWAaoLWmin 60 gHen co AHA Taknx
N3MEHEHUMN;

7.2.5. npegocTaBnaTte Onepatopy B NTMCbMEHHOM BMUAEe MHGOPMaLUIO O CBOMX NpeacTaBuUTeNsIX,
BblrogonpuobpeTtatensax, Heobxoaumyrdo ana  ucnonHenuss OnepatopoM  Kak — fvLOM,
OCYLLIECTBNAOLLMM Oonepaumnmn ¢ AeHeXHbIMY cpegcteamu, TpebosaHui PeaepanbHOro 3akoHa OT
07.08.2001 N 115-®3 "O npoTnBoaencTBMmM nerannsaumm (OTMbIBaHWIO) AOXOAO0B, NOMYYEHHbIX
NPecTynHbIM NyTeM, U pMHAHCMPOBaHMIO Teppopuama”;

7.2.6. cogepxatb ADOHEHTCKME YCTPOWCTBA B MCMPaBHOM COCTOSHUM M cobrnogaTtb npaBuna
NONb30BaHNSA MU,

7.2.7. He ponyckaTtb AEeNCTBUIA, HaNpaBneHHbIX Ha HapyLLUEeHMEe HOPManbHOIrO PYHKLIMOHMPOBAHUS
anemeHToB CeTn cBasn OnepaTopa, He coBepLlaTb AEWCTBUIA, HanpaBneHHbIX Ha NPUYNHEHME
Bpeda, a TakkKe Hapyllalwmx npaBa TPETbWUX Nul, B TOM YMCNE HE WUCMNOMb3oBaTb B CETU
Onepatopa cneuunanbHble TEeXHUYECKME CpeacTBa, MpefaHasHavyeHHble Ans  HermnacHoro
nonyyeHns wuHdgopmaumm, He cosgaBaTb Yyrpo3dy ©esonacHoct U 060pPOHOCNOCOBHOCTH
Poccuiickon ®enepauum, 300poBbio 1 6e30nacHOCTU N0aen;

7.2.8. He ncnonb3oBaTb Ycnyru, okasbiBaeMble Onepatopom, AN NpoTUBONPaBHbIX 4ENCTBUN;
7.2.9. He ucnonb3oBaTb YCrnyrn, okasbiBaemble OnepaTopom, Ans npoBedeHnsa Paccbiniok no
CeTU CBA3W, KaKMX-NIMOO peknamMHbIX KaMnaHWi, KOHKYPCOB, KOHLEPTOB, BUKTOPWH, OMPOCOB,
MacCCOBbIX PacCbIfOK, OpraHM3auun aBTOMATU3MPOBAHHbLIX LEHTPOB, LUMIO30B, a Takke Ang
OCYLLUECTBNEHUSA MHbIX OEWCTBUIA, HaNpaBneHHbIX Ha n3BnevYeHne npuboinun, 6e3 NMCbMEHHOro
cornacoBaHus ¢ Onepatopom;

7.2.10. He ncnonb3oBaTb YCryrn Ans MaccoBOW UM OOQUHOYHOW PacCbINKWU, HE COrnacoBaHHbIX
npeaBapuTeNibHO C agpecaTtoM  JMEKTPOHHbIX MUCEM, PEKMTaMHOro, KOMMEPYECKOro UMK
arMTaLmMOoHHOIO XapakTepa, a Takke NMceM, cogepxallmx rpyoble n ockopbuTenbHbIE BblpaXKeHUs
n npegnoxeHus. NMog MaccoBOW pacChIiKOW Moapa3yMeBaeTCsl, Kak paccblfika MHOXECTBY
nonyyatenen, Tak 1 MHOXECTBEHHAsA paccblfika OgHOMY Nony4darento;

7.2.11. He pacnpoCTpaHATb YrpoXaroLLyto, KIEeBETHUYECKYIO UITN HEMPUCTONHYIO MHAOpMaUuio,
NN MHopMaLMo, KoTopas MOXET OblTb BOCMPUHATA Kak ockopbutenbHas. B 4acTHOCTH, He
pacnpoCTpaHATb NOpHOrpadumio, MHPOPMaLUIO, 3a4eBatoLLy0 HaLMOHarbHbIE NN PENUTMO3HbIE
YYBCTBA, COAEPXKALLYH HEL,EH3YPHbIE CIOBa MM MPU3bIBbl K HACUNUIO,

7.2.12. He pacnpocTpaHaTb WHpopMaumio, nporpammbl Ang IOBM ©n uHble pesynbrathbl
WHTENNeKTyanbHoM AeATenbHOCTM 6e3 paspelueHns npaBoobnagarensa nunm ero nosIHOMOYHOro
npencraBuTens;

7.2.13. coobwate Onepatopy [AOCTOBEPHbIE CBEAEHWUS AN HaAneXxallero WCMNofHeHns
Onepartopom cBonx 06513aTenbCTB;



7.2.14. ncnonHaTb TpeboBaHua PenepanbHoro 3akoHa ot 07.07.2003 N 126-d3 «O cssu» u
«lMpaBun okasaHusa ycnyr TenedOHHOW CBA3W WM NEPEYHs OpraHuM3auuin, UMeKLWMX MpaBo
OCYLLEeCTBNATbL NoATBEpXAeHne ceefeHnin 06 aboHeHTe - PU3MYECKOM Nuue», YTBEPKAEHHbIX
MocTtaHoeneHnem Mpasutensctea PO ot 30.12.2024 N 1994, B Tom uncne coobiate Oneparopy
AOCTOBEPHblE CBEAEHMUS, YKa3aHHble B HacToAwMx YcnoBusix, W Heobxoaumble Ons
Hagnexawero ncnonHeHns OnepaTtopomMm CBOMX 06A3aTenbCTB;

7.2.15. He ncnonb3oBaTb YCnyrn nsi NpoBeOeHus onepauun C OEHEXHbIMWM CpeacTBaMy Mo
NMUEBOMY CYETY B LENAX OCYLWECTBEHUA nNpeanpuHUMAaTENbCKON LeATenbHOCTU, ONs
NPOTUBONPAaBHbLIX 4ENCTBUA U MHOW 3anpeLLleHHON NpeanpuHMMaTenbCKon 4eaTeNbHOCTH;
7.2.16. HeszamegnuTEnbHO MNUCbMEHHO WHGopMMpoBaTb Onepatopa O HaACTynfneHun
COOTBETCTBYHOLLEro cobbITUS:

a) 0 HeCaHKUMOHMPOBaHHbIX cry4asx, korga (kog) naponb oT JInyHoro kabuHeta n MobuneHoro
NPUMNOXeHNs cTan U3BecTeH TpeTbMM/TpeTbeMy nuuam/nuuy;

0) o notepe, nponaxe wunu kKpaxe SIM-kapTbl/kapT, npegocTaeneHHon ABGOHEHTY; B crny4vae
ytpatbl SIM-kapTbl (€SIM) AGOHEHT npogormkaeT HecTn obsizaTenbCTBa M OTBETCTBEHHOCTD,
NPenyCMOTPEHHYHO HacTosALWMMM YCNoBMaIMK, O MOMeHTa nonyyeHnss Onepatopom coobLeHns
00 yTpare;

B) O Hayane npoueaypbl 6aHKPOTCTBA B OTHOLIEHUN ABOHEHTA;

r) o6 MHbIX 06CTOATENBLCTBAX, KOTOPbIE MOrYT BOCNPENATCTBOBATL MW CAenaTb HEBO3MOXHbLIM
ncrnonHeHue [loroBopa;

7.2.17. BO3OepXKMBaTLCS OT UCMNONb30BaHNA YCnyr B MecTax, rge CywecTBYET OrpaHUyeHne Ha
MCNonb30oBaHNe paguonepenarolmx YCTPOMCTB MMM HOPMbl Ha AOMNyCKaeMble YPOBHMU
pPaanon3nyyYeHns;

7.2.18. HeCTU nMOMHy OTBETCTBEHHOCTbIO M MpuvHMMAaTb Ha cebsi pUCKN, CBSA3AHHbIE C
MCNonb30BaHNMEM MaTepuanos, MHpopMaumm, ycnyr 1 NpoaykToB B ceTn MHTepHeT, JocTyn K
koTopow npegoctaeneH Onepatopom;

7.2.19. He ponyckaTb ucnonb3oBaHne SIM-kapTbl (eSIM) TpeTbMu NUUaMn B LENSAX CHATUS C
Hee MHdOopMaLMn, KONMPOBaHNUS MHopMaunK, narotosneHusa aybnukaros SIM-kapt (eSIM), a
TaKke OCYyLLECTBMEHUSA APYrnX NPOTUBONPABHbIX AENCTBUI;

7.2.20. 03HakoMuTbCHA C HacToAwmmn Ycnosuamn, 3oHom obcnyxuBaHus CeTu CBA3N
Onepatopa, nepe4yHemM BO3MOXHbIX YCryr u Tapudamu Ha Ycnyru (B TOM yucrne Tapudamm Ha
Ycnyrm npu nonb3oBaHun PoymuHrom) Ao Hadana nonb3oBaHus Ycnyramu Ha Cante vunm B
MecTax npogax u obcnyxmsaHua AboHeHToB Oneparopa.

7.3. NognuckiBas [loroBop, AOOHEHT cornallaeTcs Ha BECb CPOK €ro AENCTBUSA Ha:

7.3.1. nony4yeHune peknambl Onepartopa w/unu TpeTbUx NUL, NPU UCMNoNb3oBaHMK YCNYT, a Takke
ncnonb3oBaHne (06paboTky, nepenady) ceegeHnii 06 AGoHeHTe B Lensix NpoaBMXeHUs ToBapoB
pabot ycnyr Onepatopa n TpeTbunx nuy, (abOHEHTCKUIn HOMEpP, CBEAEHMSA O NnaTexax u gpyrue
AaHHble, 3@ WCKIOYEHMEM CBEeAEHMMW, COCTaBNALWMX TalHy CBS3M), B TOM 4uChe nyTem
OCYLLIECTBNEHNSI NPSIMbIX KOHTAKTOB C AGOHEHTOM C NOMOLLIbIO CPEeACTB CBA3M;

7.3.2. obpaboTky n npegoctaenenne OnepatopomM TPETbLUM NMLLAM KaK MOJTHOCTLIO, TaK U 4acTu
cBegeHun o6 ABGOHeHTe, He SABMAILWMXCA NepcoHanbHbIMU AaHHbIMU (aBOHEeHTCKMA HoMep,
CcBeAeHus1 0 NnaTexax u gpyrue AaHHble, 3a UCKIYEHNEM NHAOPMaLINMM, COCTaBMAIOLLEN TalHy
CBSA3N), B LENSX WCMNOSIHEHMS UM B CBA3M C McrnonHeHuem [loroBopa, a Takke B Lensix
ncnonHeHns OnepaTtopoM ob6sa3aTenbCTB MM UcnonHeHus nepen OnepaTtopoM TpeTbUMMU
nauammn  06s3aTenbCTB MO [OroBOpaM, HamnpaBfeHHbIM  Ha  ynydlleHue YCryr CBS3W,
npegoTBpalleHne U NpoTUBOAENCTBME MOLUEHHUYECTBY W PacnpoOCTPaHEHUO BPELOHOCHOMO
nporpaMMHOro obecneyeHnsi, CBA3aHHOIO C UCMOMb30BaHMEM YCIyr CBSA3W, a TaKkKe OKas3aHue
NHPOPMAaLMOHHO-CMPABOYHbIX YCIYT.

7.3.3. Onepatop obpabaTbiBaeT 1 MOXET NOPYy4UTbL 06pPaboTKy NepcoHarbHbIX AaHHbIX ABOHEHTa
(dbamnnnsa, nmsa, OTYECTBO, AaTa POXAEHUA PEKBU3NTbI W WHblE CBEAEHMS [OKYMEHTa,
YLOOCTOBEPSIOLLErO SIMYHOCTb, afpec permctpauumn, Homep TenedoHa, agpec 3NeKTPOHHOM NOYThbI
W Op. CBeAeHMs), ykasaHHbIX B [loroBope, a Takke MNepCcoHanbHbIX AaHHbIX, MOMYyYEHHbIX B
pesynbrate Ux 00paboTkM, M MHbIX AAHHbIX, MOMYYEHHbIX B pe3ynbrate oKasaHus ycnyr no
[loroBopy, TpeTbeMy nuuy B LENAX 3aKveHns 1 (Mnm) UcnonHeHusa gorosopa o6 okasaHuu
YyCNyr CBA3W, CTOPOHOW KOTOporo ssnsetca AOOHeHT (B TOM 4ucne Ans uenen XpaHeHus
[oroBopoB 06 okasaHuM ycrnyr CBS3M, OKasaHMe WH(OPMALMOHHO-CNPABOYHbIX YCHYT,
npenoTBpaLlEHNss U MPOTUBOAENCTBMS MOLUEHHUYECTBY M PacnpOCTPaHEHU0 BPELOHOCHOrO



nporpaMMHOro oGecneyeHnsi, CBSI3AHHOIO C MCMONb30BaHMEM YCMyr CBA3W, a Takke
NHCPOPMMPOBAHMA O 3aJO0fMKEHHOCTM, B3bICKAHWUSI 3a40fMKEHHOCTM, B TOM 4ucrne nocne
pacTopXXeHus 4orosopa M T.N. Uensx, CBA3aHHbIX C Ycnyramu) n (Mnu) B Lensx OCyLeCTBNeHns
npaB u 3aKOHHbIX MHTepecoB OnepaTtopa unm ABOHeHTa, B Lensx oka3aHus YCryr u UCNonHeHus
OnepatopomM BO3MOXEHHbIX Ha Hero [OroBOpoM, M HOPMATUBHbLIMW MPABOBLIMM aKTaMm
o6s3aHHOCTEN (B TOM 4yMcne B cdepe NpOTUBOAENCTBUS nerannsaumm (OTMbIBaHWIO) AOXOA0B,
MOMyYeHHbIX NPECTYNHbIM NyTeM, U (prHaHCMPOBaHUIO Teppopuama), cornacue AGoHeHTa Ha 3To
nopyyYeHne, B TOM 4MCrle Ha nepegadvy ero nepcoHanbHblX AaHHbIX TakoMy TPeTbeMy nuLy,
06paboTKy NepcoHanbHbIX AaHHbIX TaKMM TPETbUM SfMLOM B COOTBETCTBMU C MOPYHEHUEM
Onepartopa, He TpebyeTcA.

7.3.4. OtgenbHo AGOHEHT MOXET Bbipa3uTb CBOE cornacmne Onepatopy u naptHepam OnepaTopa
Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX (hamunus, nmsi, OTYECTBO, AaTa POXAEHUS PEKBU3UTDI
W WHble CBeOEeHUA [OOKyMeHTa, YAOCTOBEepslWero fMYHOCTb, agpec perucrpauun, Homep
TenedoHa, agpec SreKTPOHHOM MOoYTbl M Op. CBEAEHMs), yKaldaHHbiXx B [loroBope, a Takke
NepCcoHarnbHbIX AaHHbIX, MOMYYEHHbIX B pe3ynsrate nx 06paboTkn, 1 MHbIX AaHHbIX, NOMYYEHHbIX
B pesyrnbraTte okasaHus ycnyr no [JoroBopy C MCMONb30BaHNEM CPEACTB aBTOMaTu3aumu, Tak u
0e3 Mcnonb3oBaHUSA TakUX CPEACTB, a Takke MyTEM CMELlaHHOW 06paboTKM NMepCoHanbHbIX
AaHHbIX, B TOM 4uCre Ha Mcnonb3oBaHue, nepegady TpeTbMM nuuam (naptHepam Onepartopa)
NnepCcoHarnbHbIX AaHHbIX, @ TaKkke Ha NnopyyYeHne o6paboTkM Ha CPOK AEWUCTBUSA 4OroBOpa Uinn Ao
OT3bIBa TaKoOro cornacus ang uenun npeanoxeHns npoayktos v ycnyr OnepaTtopa n napTHepOB, B
TOM 4mucne peknambl. ABOHEHT MOXET OTO3BaTb CBOE cornacue Ha obpaboTky nepcoHanbHbIX
AaHHbIX B paMKax Lenu, ONUCaHHOW B HacTosWeM MyHKTe, B TOM 4uCre MNOCPeacTBOM
HanpasneHnst OnepaTopy NMCbMEHHOro oT3biBa No agpecy: OO0 «BTb Mob6awnn», 123308, r.
MockBa, BH.Tep.r. MyHuumMnanbHbIn OKpPyr XopowesBckuir, yn 1-1 MaructpanbHaga, a. 25A, B
nnyHom KabuHete Ha canTe OnepaTtopa NMB0 B MOGUNBHOM NPUNOXEHUM, NIOOBIMU 4PYrMMU
cnocobamun, OOMONMHUTENbHO YyKasaHHbIMKM OnepaTtopoM, a Takke Npu HannMuMm TEXHUYECKON
BO3MOXHOCTU Onepartopa, nyTem cOBepLleHUsi onpeaeneHHbix OnepatopomM KOHKMHOAEHTHbIX
OENCTBUA C  WCMOMb30BaHMEM  MOEHTUAMKATOPOB, KOTOpble MO3BOMAT  O4HO3HAYHO
naeHTnpuumposaTb AGOHEHTa M YCTaHOBUTbL Er0 BONEN3bsIBIIEHNE.

7.3.5. MNepeyeHb TpeTbux nuy, KoTopble No nopyvyeHutio Onepartopa ocyLlecTBnsT 06paboTky
nepcoHanbHbIX AaHHbIX ABOHeHTa, onybnukoBaH Ha Canrte.

7.4. B cootBeTcTBMM C dhenepanbHbiM 3akoHoM oT 07.08.2001 N 115-®3 "O npotuBogencTaum
neranu3auyun (OTMbIBaHMIO) LOXOO0B, MOMYYEHHbIX NPECTYNHbIM NyTeM, U (PUHAHCMPOBAHMUIO
Teppopuama", noanucbiBass [oroBop, AOOHEHT noaTBEpPXOAaeT, 4YTO OH He SBMseTcs
AOMKHOCTHBLIM NTMLLOM MEXAYHAaPOL4HOW OpraHn3aumm; MHOCTPaHHbLIM NYONNYHbLIM LOIMKHOCTHBIM
NNLLIOM, ero cynpyrom, 6nmsknum poacTBEHHUKOM (POACTBEHHMKOM MO MPAMOW BOCXOAALLEN UK
HUcxogsaWwen nuHuM (pogutenem unu pebeHkom, Aenywikon, 6abylwkon wnn BHYKOM),
MOMHOPOAHBIM MW HENOMHOPOAHBIM (MMetoLUM obLero oTua unum matb), 6paTtom unu cecTpou,
YCbIHOBUTENEM WX YCbIHOBMNEHHBLIM; NULIOM, 3aMeLLaoLLNM (3aHMMaOLLMM) FOCYAapCTBEHHbIE
aomkHocTn Poccuinckon denepaumm, oomkHocTn dneHoB CoBeTa ampektopoB LleHTpanbHoro
GaHka Poccuinckon ®Pegepaumm, [OMKHOCTU dedepanbHOW  rocyaapCTBEHHOW  CryXObl,
HasHayeHMe Ha KOTopble U OCBOOOXAEHME OT KOTopbIX ocyuwecTenstoTca [Mpe3ngeHTom
Poccuiickon ®epgepaumm unu [MpaesutenbctBom Poccunckon degepauun, OOMKHOCTM B
LleHTpansHom 6aHke Poccuiickon ®egepaunn, rocyaapCTBEHHbIX KOPNopauusx W UHbIX
opraHusaumsax, cosgaHHbix Poccuickon degepaumen Ha OCHoOBaHMM doefeparnbHbIX 3aKOHOB,
BKIIOYEHHbIE B MEPEYHN OOIMKHOCTEN, onpeaensiemble MNpesngeHtom Poccuiickon ®egepaumm.
B cny4dae ecnu AGOHEHT siBNgeTcsa KemM-nnbo 13 ykasaHHbIX nvy, oH yBegomngaeT Onepatopa o
AaHHOM pakTe npu noanucanum [oroBopa u coobwaetr Onepatopy 6Gonee nogpobHbie
cBefeHus, Kacarowmeca gaHHoro dakta. B cnyyae ecnv AGOHEHT cTan OTHOCUTBLCA K YKa3aHHON
KaTteropum nuu B TedeHne cpoka aencteusa [orosopa, AGOHEHT 06s13aH yBeaoMuntb 06 3TOM
Onepatopa 1 npegoctaBuTb HEOOXOAMMYIO MHOPMALMIO, OTHOCSLLYIOCS K AAHHOMY (OaKTy.
MpepoctaBneHne AGOHEHTOM YKa3aHHbIX B HACTOSILLEM MYyHKTE CBEAEHUI OCYLLIECTBNSAETCS B
NMMCbMEHHOM BuAe NOCPenCTBOM 3anofHEHUSA aHKeTbI Mo dopme, ycTaHoBneHHon OnepaTopomM.
7.5. ABGOoHeHT, 3akntovasn [JoroBop, NOATBEPKAAET, YUTO OCHOBHOM LIENb0 AENO0BbIX OTHOLIEHUIA C
Onepatopom siBnsieTca nonyveHne Ycnyr cBasu. B nHom cnyyae Bo ncnonHeHue TpeboBaHui
depepanbHoro 3akoHa oT 07.08.2001 r. Ne 115-®3 «O npoTMBOAENCTBMM Nerannsaumm
(OTMbIBaHMIO) OOXOAOB, MOMYYEHHbIX MPECTYNHbIM NyTeM, U (PUHAHCUPOBAHWUIO Teppopusma



ABOHeHT 00s3aH B nMcbMeHHon dopme coobwmTtb 06 atom OnepaTopy Npu 3akmYeHUU
[oroopa.

7.6. AOGOHEeHT noaTeBepxdaeT, uYTO BblgerneHHbin Onepatopom ABGOHEHTCKMA  HOMep
NpenoCTaBNsAEeTCA UCKMYUTENBHO B Lensax okasaHus Ycnyr. Onepartop siBNAeTcs TEXHUYECKUM
NCNOMNHUTENEM npuema/nepenaun TenegoHHoro coefvHeHns n noaaepXxaHus
pabotocnocobHoCcT ABOHEHTCKOrO HOMepa.

7.7. ABOHEHT oCcBeOMIIEH Y OCO3HAET, YTO NoAKNtoYeHne BaHKOBCKUX YCIyr, B TOM YMcChe yCnyru
ANCTaHUMOHHOrO GaHKOBCKOro 0OCnyXmBaHMA K BblgeneHHOMy B pamkax [lorosopa
ABOHEHTCKOMY HOMEpY He ABnsieTcs 6e30MacHbIM MU MOXET MPUBECTU K XULLEHUIO OEHEXHbIX
CpencTB Ha pacyeTHblx cdeTax ABOHEHTa B KpeAWTHbIX OpraHu3aumsix Unu Bbigayve KpeauToB
nytem 3ameHbl SIM-kapTbl / koga aktmBauumn eSIM HeycTaHOBMEHHbIMY Nnuamun. MNpu NpUHATUN
ABOHEHTOM peLleHust 3aka3aTb GaHKOBCKME YCryrn, TEXHONMOrMYeckn cBa3aHHble ¢ AGOHEHTCKUM
HOMEpOM, B TOM 4ucne no ysedomneHuto ABGOHeHTa O TpaH3akuusax, cbpocy napons,
naeHTMduKaunMm B MWHbIX opraHmsaumsx, AGOHEHT MpUHMMaeT BCE PUCKM BO3HUKHOBEHWUS
yObITKOB, yTpaTbl [LEHEXHbIX CPeACcTB CO CYETOB B KPEAWUTHbIX OpraHM3auusix M HeceT
CaMOCTOSITENbHO OTBETCTBEHHOCTb 3a MX yTpaTy, OTKa3biBaeTcsa oT TpeboaHun k Onepatopy o
BO3MeLLeHMM YBbITKOB, MOparbHOro Bpeaa 1 UHbIX TpeboBaHuW.

7.8. ABOHEHT Takke OTKasbiBaeTcs oT TpeboBaHUA 0 Bo3MeLleHn OnepaTtopom yObITKOB U UHbIX
TpeboBaHMI Npu nUcnonb3oBaHMM ABOHEHTCKOro HoMepa Kak uaeHTudukaTopa Ans Aoctyna K
pasnuyHbiM pecypcaMm cetTun WHTepHeT, B TOM u4ucne pgna pgocrtyna K degepansHom
rocygapctBeHHoOn UWHGOpPMaUMOHHOW cucteme "EguvHass cuctema umgeHtudmkaumm wn
ayTeHTUdMKaUMn B MHMpacCTpykType, obecneumBarowlern MHPOPMaLMOHHO-TEXHONOrMYeckoe
B3aumMogenctsne  MHPOPMAUMOHHBIX  CUCTEM,  UCNOMb3yeMblX Ans  NpegocTaBreHus
rocyaapCTBEHHbIX M MyHULMNASbHBIX YCYT B 9NEKTPOHHOM hopMe”, aNeKTPOHHOM NoYyTe, cantam
coumarnbHbIX CETEN, MECCEHAXXEPAM U UHbIM PeECypCaM.

7.9. AGOHEHT yBEOOMIIEH, YTO MCMONb30BaHMe BblaeneHHoro no [Jorosopy AGOHEHTCKOro Homepa
ANS perncTpaumm akkayHTOB U UHbIX CEPBUCOB, TEXHONOMMYECKM CBA3AHHbIX C BblAENeHHbIM Mo
HoroBopy ABOHEHTCKMM HOMEPOM, He ABnseTcs 6e30nacHbIM, MOCKOSbKY MOryT 6biTb B3IOMaHbI
TpeTbumm nuuammn. AGOHEHT OTKa3biBaeTCcs OT TpeboBaHMsA 0 Bo3MmeLeHnn Onepatopom yobITKOB
N WHbIX TpeboBaHun npu nepegade AboHeHTOM/Monb3oBateneM naponss oT KaHanos
camoobcnyxmBaHus, KOAOB NOATBEPXAEHUA/AOCTyNa TPETbMM NnLaM.

7.10. ABOHeHT 00sA3yeTCca HECTU MONHY OTBETCTBEHHOCTb M MPUHUMAET Ha cebs puUCKy,
CBsI3aHHbIE C 3aKa30M yCnyr TPETbUX NUL, Nepedaden naponen, KOgoB NOATBEPXKAEHU/gocTyna,
MCNOMNb30BaHNEM MaTepuanos, MHOPMaLMK, aKkayHTOB, YCMyr U NPOAYKTOB B CceTU UHTepHeT,
TEXHOMOrMYEeCKMin AOCTYN K KOTOpOW npegoctaeneH OnepaTtopom.

8. O6s3aHHOCTM 1 NnpaBa OnepaTopa

8.1. Oneparop Bnpase:

8.1.1. Nnpon3BOAMTb TEXHUYECKME U/UNW BRMSAIOLLME HA UCNONb3oBaHUe Ycnyr pabotel Ha CeTn
cBasn Onepatopa, OrpaHuydMBas WM MNpekpallasi okasaHue YCnyr, a TakkKe MW3MEeHATb
ABOHEHTCKMA HOMep, npeaBapuTenbHO yBegoMuMB ABOHEHTa B CPOKM M B MNOpsiake,
npeaycMoTpeHHbIE AEUCTBYIOLNM 3akoHodaTenbcTBoM Poccuickon depepauymm;

8.1.2. BHOCUTb M3MEHEHUSA U/vnn OONONHATL ycrnosua [loroBopa, B TOM YnCre B YCNOBUS;

8.1.3. yctaHaBnuBaTtb Tapudbl, pasmep EavHuubl Tapudukauumn Ycnyr m nopsgok onnarhbl
HenonHown EgmHnubl Tapudunkauuu;

8.1.4. nHpopmmpoBaTb abOHEHTOB NOCpPeAcTBOM yBegoMreHuss ABOHEHTa B TEKCTOBOM W/vnn
roriloCoOBOM, W/UNK 3NEeKTPOHHOM BUAE;

8.1.5. 3ameHaTb SIM-kapty (eSIM) B no6on MOMEHT MO Kakon Bbl TO HM ObINO MpUYMHE Ha
YyCNoBusiX, 0 KOTOPbIX ABOHEHT ByaeT NocTaBneH B M3BECTHOCTb, 6€3 4ONOMHUTENBbHbIX PaCXO40B
AboHeHTa 1 ywepba ana npegocTaBneHns Yenyr;

8.1.6. BHOCKTb U3MeHeHMs B NporpammMmHoe obecneyeHune, 3anncaHHoe Ha SIM kapTy (eSIM);
8.1.7. Bectn 3anucb TenedoHorpamm npu obweHnn ABOHeHTa C KOHTaKTHbIM LIEHTPOM
Onepatopa C uenbio M3MeHeHus Habopa Ycnyr nnu npeabsBneHust MPeTeH3un, a Takke
nonyyeHnsa cnpaBoYHON MHOpMaLMK;



8.1.8. npuoctaHaBnuBaTb OKasaHue Ycnyr B crnyvae HapyweHuss ABGOHEHTOM MONoXeHwuwn
AencTBylolero 3akoHodatenbctBa Poccuinickon ®degepauun W/MNM  HaCTOALWMX  YCIOBUMN,
BKITHOYasi, HO He orpaHnymBasck, ecrnim ABOHeHT npuynHAeT Bped Onepatopy, Apyrum ABOHEeHTaMm
n/vnn TpeTbMM nnuaMm ¢ ncnonb3oBaHnem Ycnyr, 6e3 cornacosaHnsa ¢ OnepaTtopoM UCMNOMb3yeT
ABOHEHTCKNI Homep n/unu ABOHEHTCKOE YCTPONCTBO A1 OpraHM3auun Paccbinok no cetun cBA3un
6e3 otgenbHoro cornawenus ¢ OnepaTtopoM, aBTOMATM3MPOBAHHbLIX LEHTPOB, NMpoBeAeHUs
notepen, ronocoBaHUM, KOHKYPCOB, peKnambl, ONpPOCOB, MacCCOBbIX PaCCbISIOK, YCTaHOBKM
LUNO30B, a Takke 6e3 cornacoBaHmsi ¢ OnepaTtopoM MCMONb3yeT CUCTEMbI JO3BOHA, LUMHO3bI U
ycriyrm cBsi3W, npegocTtaBnsiemMble nuuamMu, He UMEKLWMMWU NULEH3UUM UNU paspelleHnsa Ha
ocyulecTBneHne nogobHoro poaa [eATenbHOCTW, WM OCYLLECTBNSeT WHble OeWCTBuS,
HanpasneHHble Ha u3BnevyeHne Npubbinu, B TOM YMCIe NPOTUBOMNpPAaBHbIE;

8.1.8.1. B cnyyae, ecnun y ABoHeHTa HaxoauTcs B Nonb3oBaHun 5 n 6onee SIM-kapT (B ToM Yncne
bonee 2-x eSIM), AGoHeHT HanpaenseT Onepartopy Mo OPULMYECKOMY adpecy MUCbMEHHOe
3asBreHne, nossonsdwee OOHO3HAYHO waeHTUduuuposate ABOHeHTa, O HeobxoaMMOoCTU
odhopmneHuns gononHuTenbHbix SIM-kapT, nocne nony4YeHus AaHHOrO NUCbMEHHOro 3asBMeHus
Onepatop NpYHMMAaET pelleHne B COOTBETCTBUM C TEXHUYECKUM BO3MOXHOCTSMU CETU CBA3U
Onepatopa. PeweHne npuHnmaetrcas Onepatopom B TedeHue 30 AHen ¢ gaTbl NoOfyYeHus
3asaBneHnsa AGOHeHTa;

8.1.9. 3ameHuTb No umHMumatnee OnepaTtopa BblaeneHHbln ABGOHEHTY ABGOHEHTCKUI HOoMeEp
TONbKO B Cryvae, ecnv npogosbKeHne okasaHus YCnyr CBs3M C UCMOMb30BaHUEM yKa3aHHOro
HoMepa HeBO3MOXHO. [Mpn aTom OnepaTop 06583aH NMCbMEHHO N3BECTUTL AGOHEHTa U COOBLLNTD
eMy ero HoBbIi AGOHEHTCKMUIA HOMEP He MeHee Yem 3a 60 (LecTbaecaT) KaneHaapHbIX AHEN 0
AaTbl 3aMeHbl, ecrnm HeobxooMMOCTb 3aMeHbl He Obina Bbl3BaHa HenpeaBUOEHHbIMU UIK
ypesBblHalHbIMK obcTosTenbcTBamn. B cnyyae maccoBolr 3ameHbl ADOHEHTCKMX HOMEPOB
onoseLleHne AGOHEHTOB npousBoauTcsa Yepes CanT u(Mnm) ¢ NCNonb3oBaHNEM CPELCTB CBS3M
Onepatopa (aBTonHgopmaTtopa). Mo nuceMeHHomy obpawieHnto AboHeHTa Onepatop obsi3aH
3aMeHNTb BbldeneHHbln ABGOHEHTY ABOHEHTCKMM Homep. 3ameHa ADOOHEHTCKOro Homepa no
nHnuynatnee Onepatopa npousBoguTcst 6ecnnaTtHo, a nNo uMHuMuMatuBe AGOHeHTa - 3a nnarty,
pasmep KOTopown ycTaHaBnueaeTca Onepatopom;

8.1.10. npun nocTynneHun 3anpocoB O NOATBEMKAEHUN cBeeHUn No ABOHEHTCKOMY HOMeEpPY OT
YMOSTHOMOYEHHbIX FOCY4AapPCTBEHHbIX OpraHoB, HanpaBuTb AGOHeHTY nocpencTsom KaHanos
camMoo0bcnyXnBaHus, NnyTeM HanpaBeHUs KOPOTKOro TEKCTOBOro coobLLeHMst 1 (Unn) no agpecy
3NEKTPOHHOM NoYThl 3anpoc ¢ TpeboBaHMeM NOATBEPANTE COOTBETCTBME NEPCOHANbHbIX AAaHHbIX
KOHEYHOro nonb3oBatens Ycnyr cBefeHusaM, 3asiBneHHbiM B [loroBope, C ykasaHuem Aatbl
npekpaweHMs okasaHua Ycnyr B crnyyae HenoaTBepXAEHUS COOTBETCTBUS NEepCOHarbHbIX
AaHHbIX;

8.1.11. BBOAUTL Ty WU WHYIO UNBLTPAUUIO UNKU GNOKMPOBKY adpecHOro MNpOoCTpaHCTBa W
orpaHnymBaTb JOCTYNn ABOHEHTa K TeM MUK UHbIM dparmeHTam, obbekTaM, MHPOPMALIMOHHBIM
pecypcam u ycnyram cet IHTepHeT (agpecam, ceTam, cepBepam, TeENEKoHMpepeHLnam, cnmckam
paccbinkn 1 T.N.) kak B Poccuu, Tak n 3a pybexxom. Onepatop orpaHnymBaeT JOCTyn K pecypcam
cetn WHTepHeT B cnyyasax, nopsgke M Ha YCNoBusX, NPeayCMOTPEHHbIX AEWCTBYHOLNM
3akoHogaTenscTBoM Poccurickon degepauuu;

8.1.12. orpaHuymBaTb CKOPOCTb U 0Obem NOTpebnaemMoro uHTEpHeT-Tpadmka B chnydae
0BHapy>XeHUs He CaHKUMOHMPOBAHHOMO A0CTyna u/vunn B criydae BO3HUKHOBEHWSI MOOO3PEHMS O
NPOTUBONPAaBHbLIX AENCTBUAX, UMW AEUCTBUSAX, HE MNPEAYCMOTPEHHbIX TEKYLUUM OOroBOPOM,
APYrnX OencTBMAX, KOTOPble MOryT NPUBOAMTL K MOBbLILEHHOW Harpy3ke Ha obopyaoBaHue U
YXYOLIEHMIO KayecTBa YCNnyr, NpegocTaBnseMbiX ApYrMM KIMeHTawm;

8.1.13. npoBepATb 1 06HOBNATL B Nt060E BpeMsA HENOCPEACTBEHHO UM C NOMOLLbIO TPETbUX NNL,
nobble cBedeHusd, codepkalwmnecs B YYETHbIX JaHHbIX ADOHEHTa, a Takke B 3aTpebOBaHHbIX
Onepartopom JOKyMEHTaXx;

8.1.14. c uenblo o0OHOBNeHus cBegeHMn 06 ABOHEHTe WUCMONbL30BaTb MHGOPMAaLNIO,
npegocTaeneHHyto adodunmpoBaHHbiMu nuuammn Onepatopa (bank BTB (MAQ) 1 gp.) B cnyyae,
ecnu Takasa nHopmaums 6oina nonyyeHa ykasaHHbIMUM nvuamm ot AGOHeHTa Npy NPUHATUM €ro
Ha obcnyxunsaHue n/unu B npouecce obenyxunsanus. Npenocraenas ceegeHnsa Onepatopy u ero
adppunMpoBaHHbIM NMUaM MpU 3aklyYeHuM AoroBopa w/wnu B xoge ero obcnyxuBaHus,
ABOHEHT cornawuaeTcs, YTo Takue cBefdeHus MoryT ObiTb ucnonb3oBaHbl OnepaTtopom U ero
adpmnmpoBaHHbIMU NMLamMu Anst 06HoBneHusA ceegeHun o6 AGoHeHTe;



8.1.15. He 3akntoyatb [JoroBop B cryvae HenpeacTtasneHnss AGOHEHTOM AOKYMEHTOB U CBEAEHWMN,
npeaycMOTPEHHbIX YCOBUAMU NUNKU OENCTBYIOLLMM 3aKOHOAATENbLCTBOM.

8.1.16. Onepartop 06sa3aH:

8.1.16.1. okasbiBaTb ADOHEHTY YCnyrnm CBs3M B COOTBETCTBUM C HACTOALWMMU YCNOBUSMMU U
Bbl4aHHbIMW NINLEH3NAMU;

8.1.16.2. npepocTtaBnAaTe ABGOHEHTY U NbGOMY MHOMY nuULy Heobxooumyto U OOCTOBEPHYH
NMHOPMALMIO O HACTOALWMX YCroBKMsIX, AencTByoWwmMX Tapudax OnepaTtopa, onncaHusax Yenyr un
WHble CBEAEHWS, CBA3aHHbIE C Ycnyramu, Kotopble AGOHEHT Mnn MHOE NULO BNpaBe Nony4vuThb;
8.1.16.3. npepocTaBnATb HeobxooMMyl0 AONA  3aKkOYeHUss U ucnonHeHuss  [loroBopa
MHGopMmaumio. YKkaszaHHaa MHOpMaUna Ha PYCCKOM s3blke B HarnsigHOW U 4OCTYNHOW dhopme
BGecnnatHO goBoanTCa o ceefeHms ADOHEHTOB B MecTax npogax n obcnyxmpaHns AGOHEHTOB
Onepatopa;

8.1.16.4. okasbiBaTb 6ecnnaTHO W KPYrfoCyTOYHO criefytolme UHOPMaLMOHHO-CNPaBoYHbIE
ycnyru:

- BblgaBaTb MHGOpMauuo o Tapudax Ha Ycnyrun, o 3oHe 06CnyKmMBaHMs CETU CBA3N;

- BblaaBaTb UHopMaumo AGOHEHTY O COCTOSIHUM ero JIMueBOoro cyeta U O 3af0MMKEHHOCTU Mo
onnate Ycnyr;

- OCywecTBnATb npueMm uHdopmauunm oT AOBOHEHTa O TEeXHUYECKMX HEencnpaBHOCTSX,
NpensTCTBYIOLLMX NOMNb30BaHMO Ycrnyramu.

8.1.16.5. npegocTaBnsiTb ADOHEHTY BO3MOXHOCTb BbI30Ba 3KCTPEHHbIX OMEpPaTMBHbIX CNyX6 B
COOTBETCTBUM C 3aKoHoAaTeNbCTBOM PO.

8.1.16.6. B crnyyae npMocTaHOBNEHUSA OKa3aHus Ycnyr BO30OHOBNATbL okadaHue Ycenyr AGOHEHTy
B TedeHue 1 (0gHOro) KaneHgapHoro AHS Co OHA ycTpaHeHuss AGOHEHTOM HapyLleHW, B TOM
yncre onnatbl AGOHEHTOM 3ag0smKkeHHOCTH nepeg OnepaTopom unu npeacrtasneHnss AGOHEHTOM
AOKYMEHTOB, MOATBEPXOalLWMX NUKBUOAUMIO 3a40MMKEHHOCTU MO onnate YCnyr u BHECEHWs
HeobxoQMMbIX NnaTexen B COOTBETCTBUN C TapudHbIM nnaHom AGOHeHTa.

8.1.17. no TpeboBaHMio AOGOHEHTa nNpedoCTaBNATb €My OOMOSIHUTENbHY WHAOPMaUMIO,
CBSI3aHHYIO C OKa3aHueM Ycnyr, B nopsake, yCTaHOBNEHHOM AENCTBYHOLWMM 3aKOHOA4ATENbCTBOM
Poccunckon denepaumn.

8.1.18. npegoctaButb AGOHEHTAM BO3MOXHOCTb O3HAKOMIEHUS C HACTOSALLMMUN YCNOBUAMU B UX
AEVCTBYIOLLEN pedakumMym B neyaTHOM BuAe B MecTax npoaax u obcnyxuBaHus ABGOHEHTOB
Onepatopa, B cetu WHTEpPHET M WHbIM CNOCOOOM, HEe NPOTUBOPEYaLLMM AENCTBYIOLLEMY
3akoHogaTenbcTBy Poccunckon degepauuu.

8.1.19. ycTpaHATb B CPOKW, yCTaHOBMEHHble OnepaTtopom, HEMCNpaBHOCTU, NPENSTCTBYOLLME
nonb3oBaHuto  Ycnyramu. WHQopmaumMs O  Ccpokax  YCTpaHEeHUst  HEeUCnpaBHOCTEWN,
NpensaTCTBYOLWLMX NOMb30BaHM0 Ycnyramu, pasmeltaetca Ha Cante.

8.1.20. npepocTtaBnaTe AGOHEHTY CBEAEHUS O 3aKNOYeHHbIX C HUM [loroBopax Ha okasaHue
ycryr  noAaBuMXHOW  paguoTtenedoHHOM cBA3W. [pedocTaBneHne yKkasaHHbIX — CBeOeHUn
OCYLLECTBNSAETCA MNOCPEeACTBOM OTNpaBkM CMC-CO0bLeHnda, ncnonb3osaHua EMIY wn, wnu
HenocpeacTBeHHO B KaHamnax camMoO0GCnyXMBaHMS C  UCMOMb30BaHWEM MH(OPMALMOHHO-
TEeNeKoOMMYHMKaUNOHHOM ceTn «HTepHeT»

8.2. Onepartop He rapaHTUpyerT:

* BO3MOXXHOCTb MH(OPMALMOHHOIO 0O6MeHa C TeMU y3rnamu unm cepeepamMmm, KOTopble BPEMEHHO
WNN NOCTOSIHHO HEOOCTYMHbI Yepes ceTb NHTepHeT;

» abcontoTHyo 6ecnepebonHOCTL JOCTyNa K Ycnyraw;

* YCTaHOBSIEHNE COEANHEHUS C CEeTb0 HTEPHET Ha MakCUMasribHO BO3MOXHOW CKOPOCTW.

8.3. Ha pacnpoctpaHeHne pagnoBONH MOryT OKasbiBaTb BAWSIHUE €CTECTBEHHbIE YCMOBUSA U
paKTopbl, foKanbHble 0COB6eHHOCTU penbeda M 3acTPOVKK, METEOPOSIOrMYecKMe YCrioBUS U
WHbIE MPUYUHBI, B TOM YMCMe NOMEXU, 3aTPYAHSOLWME NPUeM curHana, CBs3aHHble C MECTOM U
YyCNoBUsIMA pacnornioxeHms aboHeHTckoro obopynoBaHus BONU3W 30aHWA, B TyHHENsAX, B
nogsanax, NoOMeLLEeHAX NoABarlbHOro TUMNa U ApYrnx NOA3EMHbIX COOPYXKEHUSIX, PaanonoMexu,
3arpy>X€HHOCTb KaHasioB CBS3M B KOHKPETHbI MOMEHT BPEMEHU, NpOorpaMmMHoe obecrnedeHue,
yCcTaHoBMneHHoe Ha obopyaoBaHuUn ABOHEHTa, UHble XapaKkTepuUcTUkn ABOHEHTCKOIo YyCTPOMCTBA.

9. Tapudcpbl Ha ycnyru OnepaTtopa

9.1. Tapudbl Ha Ycnyru yctaHasnusatotca Onepatopom. Tapudbl Ha Yenyrin, AencTBytowme Ha



aarty 3aknioyveHusa [oroBopa m BblbpaHHble ABOHEHTOM, yKasbiBalTCA B TapudHOM nnaHe,
KOTOpbIN SABMSIETCA HEOTbeMEMOM YacTbto [loroBopa.

9.2. OnepaTtop BrnpaBe U3MEHATb B OAHOCTOPOHHEM MopsaaKe Tapuddbl, NPUHLUMMLI Tapudurkalmm,
Buabl Tapuduvkauuu, EgnHuuy Tapudumkaumm M Nopsgok  onnaTtbl  HenonHon  EgmHuubl
TapudurkaLumm Ha ycryrn cBasm npu ycrnosum nHpopmmpoBaHma AGoHeHTOB Ha CanTe, B MecTax
npogax u obcnyXuBaHusa (ecnm Takon cnocob npeaycMOTpeH 3aKOHOM), He MeHee 4eMm 3a 10
(oecaTb) KaneHgapHbIX AHEW OO0 BCTYMMEHNS B CUNY TaKNX N3MEHEHUN. AGOHEHTaM-(PU3N4ECKNM
niuaMm, B OTHOLIEHUW KOTOPbIX MPUMEHSETCS WU3MEHSieMbI  Tapud, LONONHUTENBHO
HanpaBnsieTca KOPOTKOE TEKCTOBOE coobLeHne ¢ nHpopmaumen o6 n3MeHeHUn ENCTBYOLLMX

TapndoB, 3a UCKIodeHnem Tex AGOHEHTOB, KOTOpblE Bblpas3uiiM CBOW OTKa3 OT MOSyYeHus
NHpopmaLumm 06 nameHeHnn TapmdoB Ha YCNyru NoaBMXHOW pagnotenedoHHON CBA3M B BUAE
KOPOTKOrO  TEeKCToBOro coobuweHnsa u  Bblbpanu gpyrom cnocob MHOPMUPOBaHUS,
npegoctaensgemMbln OnepaTtopoM C Yy4eTOM TEXHWYECKOW BO3MOXHOCTM, NMyTEM COBEpLUEHUS
ABOHEHTOM KOHKIIOAEHTHbIX AEWCTBUMIW, MNepevYeHb W MOopsSAoK OCYLIECTBEHUS KOTOPbIX
onpegensietcas  OnepatopoMm, MO3BOMSAIOWMX [LOCTOBEPHO YCTAHOBUTH  BONEM3bABNEHME
ABoHeHTa Ha usmeHeHne cnocoba yBegoMMeHus.

9.3. Onepatop BnpaBe NPOBOAMTL aKUMM M YCTaHaBnMBaTb CkMaku (npemun) ansd AGOHEHTOB K
AEVCTBYIOLLMM Tapudgam MCXOAst U3 KonumyecTBa onnadeHHbiXx ABGOHEeHTOM Ycnyr v Opyrux
napamMeTpoB, CBsi3aHHbIX C BbINOrHEHNneM AOOHEHTOM onpeaerneHHbiX ycrnosuin [orosopa, a
TaKke WHble cneunanbHble npeanoxeHns nnss AOGoOHeHToB. Ckugku (Npemumn) U KHblE
cneumanbHble NnpeanoxexHnsa Ansa AGOHEHTOB yCTaHaBNUBAKOTCA B NOCTOSHHbIX MU BPEMEHHbIX
(nepuog AenNCTBMA OrpaHnyeH) npeanoXxeHusix (akumsax), YCrnoBusi KOTOPbIX pa3MeLlatoTcst Ha
Cante, a Takke OOBOAATCS OO0 BceoOWero cBegeHuMst B MecTax npogax M obcrnyXuBaHus
AboHeHTOB Oneparopa.

9.4. Y4eT NpogomK1TENbHOCTN COeQMHEHNsSI BEAETCA B COOTBETCTBUM C NpUHATbIMM OnepaTopomM
EanHnuammn Tapmndmkauun.

9.5. [Ina KOPPEKTHOro 3aBepLUEHNS Bbi3oBa ADOHEHTY HEOOXOAMMO HaXaTb KITaBULLY OKOHYaHMS
Bbl30Ba B COOTBETCTBUMN C UHCTPYKUMEN K ADOHEHTCKOMY YCTPOWCTBY.

9.6. HauncneHmsa no PoymuHry npom3BOOATCS Ha OCHOBaHUM [aHHbIX 0BopyaoBaHuWA
PoymuHrosoro naptHepa Onepartopa 3a hakTnyeckn okasaHHble AGOHEHTY Ycnyru.

9.7. B cBA3n ¢ ocobeHHocTaMmu npoueaypbl obmeHa uHpopmaumen o6 obbeme oKasaHHbIX
ABoHeHTy Ycnyr mexay Onepatopom n POoyMUHIOBbIM MapTHEPOM HaducneHust no PoymMuHry
MOTYT OCYLLECTBNATLCA € 3agepxkon Ao 30 (Tpmauartu) gHer no Mepe NOCTYNNeHMs aHHbIX 00
ob6beMe okasaHHbIX Ycnyr oT PoymuHrosbix naptHepoB Onepartopa, B CBA3M € YeM Ha Jluesom

cyete ABoHeHTa MOXET 06pa3oBaTbCA 3a00/MKEHHOCTb 3@ OKa3aHHble YCnyru.

10. PacuerTbl

10.1. Onnata Ycnyr npomsBoguTCsa 3a OKa3aHHble OnepatopomMm Ycnyrm B COOTBETCTBUM C
AaHHbIMK BunnuHroBon cuctembl Onepatopa. B cnyyae BO3HWKHOBEHWS pasHormacum no
CTOMMOCTM OKa3aHHbIX Ycnyr oOcHoBaHveM ansa pacyetoB CTOPOH SABNSAOTCA AaHHbIe
BbunnuHroeon cuctembl Onepartopa.

10.2. ABOHeHT onnaymBaeT Ycnyrm nocpecTBOM aBaHCOBOW CUCTEMbl onnatbl (aBaHCOBOro
nnarexa), ecnu [loroBopoM, TapudHbIM NriaHoOM, YCNOBUAMM OKa3aHus OTAENbHbIX YCRyr nnm
AOMNONHUTENBHBLIM cornawleHnem Kk [1oroBopy He yCTaHOBMEHbI YCIIOBUSA U NOPALOK NPUMEHEHMS
KpeOuTHOW cucTeMbl onnatbl (OTIIOXEHHOro nnartexa) nubo coveTaHue yKasaHHbIX CUCTEM
onnarbl (NnaTtexen).

10.3. Onepatop BnpaBe YyCTaHaBnMBaTb CyMMbl, KOTOpble ynnadnBaloTcsd AOOHEHTOM mnpu
3akntoveHun [loroBopa M paccmaTtpuBaloTCs B KadecTBe npegonnartbl 3a npefoctaBnsieMble
Ycnyrun Oneparopa.

10.4. Onepatop He npegoctaenseT Ycryrn ABOHEHTY 40 NOCTynneHns onnartbl oT AGOHeHTa B
pasmepe, npesbiiatowem Nopor oTknoveHns. ABOHeHT 06s3aH BHOCUTL nnatexu no [orosopy
06 oKasaHuu ycnyr CBs3W C Lenblo nogaepXaHus AeHeXHbIX cpeacTB Ha Jluesom cyeTe B
pasmepe, npesbiwatowem [lopor oTtknioveHus. Onepatop BnpaBe YCTaHaBMMBaTb pasMep
lMopora OTKIYEHNS B 3aBUCMMOCTU OT TapugHoro nnaHa.

10.5. Onepatop orpaHnymMBaeT npegoctaBneHne ABGOHEHTY YCnyr, ecnv cymma AEHEXHbIX
cpeacTs Ha JlnueBom cyeTe gocTturaeT Nopora OTKIYeHNa Nnu Huxke Nopora oTKYeHns.



10.6. B cnyyae obpasoBaHus 3a PacyeTHbI nepmnof 3agormkeHHOCTn ABOHeHTa 3a OKasaHHble
Ycnyrn cyeT Ha onnaTty yka3aHHOM 3a[0SPKEHHOCTW [OOSMKeH ObiTb onnaveH A0 KoHua
KaneHgapHoro mecsua, criegytoilero 3a PacyeTHbiM nepmnogom. Bo3obHoBNEHWE okasaHus Yenyr
npomnsBoguTca B TeveHne 3 (Tpex) AHewn nocne nonosniHeHus Jlnuesoro cueta AGOHeHTa [o
YPOBHS, npeBbiwatoero Nopor oTknoyeHns.

10.7. Cuyet BbIcTaBnserca OnepaTtopoM 3a PacyeTHbl nepuog No pekBu3anTaMm, yKasaHHbIM
AboHeHTOM B [Jorosope.

10.8. Onepatop ocyulecTBnser AOCTaBKy cyeTa He nosgHee 5 (NsToro) uducna mecdua,
cneaytoulero 3a PacyeTHbIM nepuogom nytem pasmelleHnsi B KaHanax camoobenyxunBaHus, Ha
3NEKTPOHHYIO NOYTY UNKN UHBbIM cnocoboM, gocTynHeiM Oneparopy.

10.9. CYéT gomkeH cogepXaTtb cnegylowme ceegeHus:

* pekBu3nTbl OnepaTopa;

* pekBM3nTbl ADOHEHTA;

* PacyeTHbIN nepnog, 3a KOTOPbIN BbICTABAAETCA CYET;

* Homep JInueBoro cyeta AGOHEHTa;

* BMAbl OKa3aHHbIX YCnyr ¢ ykazaHnem obbema Ycnyr CBA3u No KaxkgoMy BUAY;

* CyMMa, NnpenbaBrsieMas K onnare, no Kaxgomy Bugy Ycnyr n kaxgomy AGOHEHTCKOMY
HoMmepy ABOHEHTa;

» obLwan cymma, npegbsiBngemas kK onnare, ¢ pa3bmBKom No Kaxaomy suay Ycnyr;

* CymMMa ocTtatka Ha JluueBom cueTe;

 laTa BbICTaBIEHUSA CYETA;

* CPOK onnaTbl cyeTa (ecnv ansa aToro nrarexa oH ycraHosneH Onepatopom);

11. OTBeTCTBEHHOCTb CTOPOH U NOPAAOK pa3peLleHnsA CnopoB

11.1. 3a HencnonHeHne unNu HeHagnexatyee ucrnonHeHne obssatenscTs no [Jorosopy OnepaTop
HeceT OTBETCTBEHHOCTb nepen ABOHEHTOM B Cregyrlmx cryvasx: a) HapyleHue CpOKOB
obecneyennsa goctyna k Cetn ces3m OnepaTopa; 6) HapylweHne ycTaHOBIEHHbIX B [loroBope
CPOKOB OKasaHusi YCnyr; B) OKasaHwe He BCex YCNyr unvM Heoka3aHwe YCnyr, yka3aHHblX B
[loroBope; ) HeKkayeCcTBEHHOE OKas3aHue YCNnyr; HenpeacTaBneHne, HenorHoe  Unu
HeCBOEBpEMEHHOE MpeacTaBneHMe MHOpMauun, CBA3aHHOWM C OKasaHuem Ycnyr;, A4)
HeOOOCHOBaHHLIN OTKa3 OT 3aknveHus [JoroBopa WM YKNOHEHME OT ero 3aKryeHusi; e)
HapylleHne TauHbl TenegOoOHHbIX MeperoBopoB U  COOGLIEHUA, TarHbl UHGOPMAaLMK,
nepegaBaemMou No cetTu nepeaayun gaHHbIX.

11.2. Onepatop ocBOOOXAaeTca OT OTBETCTBEHHOCTM 3a HEWCMNOSTHEHWE WM HeHaanexailee
ncnonHeHne obssarensctB no [loroBopy, €crnv [JOKaXeT, 4YTO MX HEWUCNOSIHEHMEe Wnn
HeHaanexawee  WUCMNOMHEHWE  NPoOM3OWSo  BCNEeACcTBME  OEeNCTBUS  OBCTOATENbCTB
HenpeogonuMowm cunbl MM no BuHe AOBOHeHTa, B 4YacTHocTu, OnepaTop He Hecet
OTBETCTBEHHOCTb 3a BO3MOXHOE yXyALleHne ninn npekpaileHme padotbl CeTtn ceasn Onepartopa,
CBSI3aHHOE C MCMOMNb30BaHWEM MOBPEXAEHHOIO UM HemcnpaBHOro AGOHEHTCKOro YyCTPOWMCTBA,
He COOTBETCTBYHLIEro 00sA3aTenbHbIM  TEXHUYECKMM  TpeboBaHUAM,  YCTAHOBIEHHbIM
AEeNCTByOWMM 3akoHogaTensCcTBoM Poccunckon depepaumm, nnb6o AGOHEHTCKOIO YCTPONCTRA,
KoTopoe OblI0 M3MEHEHO unu MoamdumumpoBaHo 06e3 cornacoBaHUs C MNPOU3BOOUTENEM.
Onepartop He HeceT OTBETCTBEHHOCTM 3a Ka4eCTBO YCNyr CBA3M APYrMX ONepaTopos.

11.3. OnepaTtop He HECET OTBETCTBEHHOCTb 3a HenonydeHne AGOHEHTOM yYBEOOMIEHNIA,
coobLeHnin, nHon Nbon koppecnoHaeHunn OnepaTtopa B cnyyae HecobntogeHnst AGOHEHTOM
yCNnoBu NyHKTa 7.2.4. HacToALMX YCIOBUN.

11.4. ADOHEHT HeceT OTBETCTBEHHOCTb 3a HEWUCMNONHEeHWE WNU HeHaanexallee WUCMONHeHue
obsazatenbcTB no [JoroBopy nepea OnepatopoMm B CnefyoLwmx Criydasx: a) Heonnarta, HenosHas
Unyn HeceoeBpeMeHHasa onnara Ycnyr; 6) HecobniogeHne npasun akcnnyaTaumm AGOHEHTCKOro
YyCTPOWCTBA; B) HecobniogeHve 3anpeta Ha nogkniodeHve kK Cetn cBasnm  Onepatopa
ABOHEHTCKOTO  YCTPOWCTBA, HE COOTBETCTBYHOLLIENO YCTAHOBIEHHbIM TpeboBaHuAM; T)
ncnono3oBaHne B Cetn cBaAsnm OnepaTopa cneumanbHblX  TEXHUYECKUX  CPeacTs,
npefgHasHayYeHHbIX ANs HernacHoro nonyyeHus uHgopmaumu; A) ucnonb3oBaHve Ycnyr B
HapyLleHue HacToALWmx Ycnosuir; €) ucnonb3osaHme SIM-kapTol (eSIM) AboHeHTa TpeTbuMm
nvuamm B Lensax nornyyvyeHns Ycnyr.

11.5. B cnyyaax HecobntoaeHnst AGOHEHTOM npaBun akcnnyataumm AGOHEHTCKOro yCTponcTea



Unu HecooOnaeHns 3anpeta Ha noaknodeHne k Cetn ceasum Onepatopa ABOHEHTCKOro
YCTPOWCTBa, HE COOTBETCTBYHOLIEro YyCTaHOBMNEHHbIM TpeboBaHusMm, Onepatop Bnpase
obpatntbCa B cyq ¢ TpeboBaHMeEM O BO3MELLEHUN MPUYNHEHHBIX TaKUMK AencTBUAMN ABOHeHTa
yObITKOB.

11.6. B cnyyae HecobntogeHnss AGOHEHTOM YCNoOBUS, Yka3aHHOro B NoAnyHkTe 7.2.16. Ycnosun,
OH HeceT obgs3aTenbCcTBa NO onnate okasdaHHbiX Onepatopom YCnyr, MNOMy4YeHHbIX C
ncnonb3oBaHMeM yTepsiHHon SIM-kapTbi(eSIM), B TOM yMcne B criydyae B3noma NepcoHasibHOro
noeHTudukaumoHHoro Homepa (PIN-koga), BnNnoTb A0 MOMeHTa nonyveHus Onepatopom
coobueHns o6 ee yTpare.

11.7. lpeTeH3ann AGOHEHTOB, CBsI3aHHblE C OKa3aHMeM YCnyr no 3aknyeHHomy [loroBopy,
ohopMNATCA B MUCbMEHHOW (popMe UM HanpaBnAlTCA MO agpecy MeCTOHaXOXAeHUs
Onepatopa. AGOHEeHTbI BripaBe NpeabsaBuTb TG0 0hOPMUTE MMCbMEHHYHO NPETEH3MIO B ochmcax
obcnyxuBaHua baHka, OTKpbITbIX B pervoHax npucytctBus Onepatopa. K npeTeH3uu
HeobxogMMo NpUNoXnTb Konuio [loroBopa, a Takke WHble HeobxoauMMmble A PacCMOTPEHUs
NPEeTEH3MN OOKYMEHTbI, B KOTOPbIX AOMKHbI ObITb yKa3aHbl CBEAEHUSI O HEUCMONMHEHUN Nnbo
HeHagnexawem ncnonHeHnn OnepatopomM obsizatenbCTB No [orosopy, a npyv NpeabaABieHnn
TpeboBaHMn O BO3MelleHuMM yulepba — [OKyMeHTbl, noarBepxpawwme ¢akt u pasmep
NPUYUHEHHOTO yuiepba.

11.8. [MucbMeHHble npeTeH3un oT AOGOoHeHTOB, nocTtynueBwure Kk OnepaTopy, noanexar
peructpaumMm un paccmoTpeHunto OnepaTtopoM B Nopsgke WM CPOKW, NpPegyCMOTPEHHble
AencTByOLWMM 3akoHogaTenscTeom PO.

11.9. Mo gakTy paccMoTpeHus npeteH3nm Onepartop HanpaensieT AGOHEHTY NMUCbMEHHbIN OTBET
crnocobom n no agpecy, ykasaHHbIM ABOHEHTOM B NOCTYNUBLLEN NPETEH3UN.».

11.10. PaccmoTpeHne crnopoB O 3awuTe npaB noTpedutener npousBoauMTCcsl B Cyde B
COOTBETCTBUM C AEUCTBYIOLINM 3akoHogaTenbcTBoM Poccuickon ®denepauun. PaccmoTpeHune
cnopoB OnepaTtopa Kk AGOHEHTY Npou3BOAUTCA B cyde MO MecTy HaxoxaeHus Onepartopa.
ABOHEHT BnpaBe NpekpaTuTb AENCTBME HACTOSLIEro yCcrnoBusa nyteM HanpasneHns Onepartopy
COOTBETCTBYIOLLEIO YyBEAOMSIEHUS B NWUCbMEHHOM BMAE A0 3akniodeHus [loroBopa unu B
npouecce ero UCMofiHeHNs, HO B NtoboM criydyae 4O MOMEHTa BO3HWKHOBEHWS cnopa Mexay
Onepatopom 1 AGOHEHTOM.

11.11. B cnyyae HeucnonHeHuss AOOHEHTOM 00653aHHOCTEN MO MOraleHN BO3HUKLLEN
3apomkeHHocTn, Onepartop BRpaBe OCYLLECTBATb B3biCkaHWe 3a40imKeHHOCTM B AocyaebHoMm
n cynebHoMm nopsigke, B TOM 4UCrie C MpuBredYeHMeM TpeTbux nuu. B uensax B3biCKaHUs
3agomkeHHocTn AboHeHTa, Onepatop MOXeT nepefatb TPETbUM NMUaM, NPUBMAEKaeMbiM Ha
OCHOBaHMM COOTBETCTBYIOLLErO [oroBopa, csedeHuss 06 aboHeHTe (B TOM 4ucne cymmy
3a[0/MKEHHOCTN) nepcoHanbHble AaHHble AGOHeHTa, HeobxoouMmble ANA  OCYLLECTBNEHUN
YKa3aHHbIMW TPETbUMW nMUaMn B3bICKaHUA 3adormKeHHOCTM B gocynebHom (cyaebHom)
nopsigke.

12. N3meHeHue YcnoBumn

12.1. Onepatop BNpaBe BHOCUTb MpeasiokeHNs 06 U3MeHeHUU U/unm SONOMHEHUN HACTOALLMNX
YcnoBui nytem onybnukoBaHust TEKCTA M3BMEHEHMIA COOTBETCTBYIOLLEro AOKyMeHTa Ha CanTe, a
TaKkke [OBeAeHWe yKasaHHbIX M3MEHEHWA A0 Bceobwero cBegeHWss B MecTax npogaXx U
obcnyxusaHms AboHeHToB OnepaTtopa He MeHee 4Yem 3a 10 (gecsaTb) KaneHgapHbIX HEN 8o
AaTbl BCTYNNEHNS TakUX UBMEHEHWUI B CUTY.

12.2. lMpuHAaTMEM ABOHEHTOM NpennOXeHUs B COOTBETCTBMM C MNyHKTOM 12.1 HacToswmx
YcnoBui ABMASIIOTCA  KOHKNIOAEHTHblIE AEWCTBMA MO MCMONb30BaHWK W/unu onnarte Ycnyr,
okasbiBaeMbix OnepaTopom Ha HOBbLIX YCNOBUSAX, MOCIE BCTYNMEHNS UIBMEHEHMWI B CUITY, @ Takke
OTCyTCTBME OTKa3a oT [loroBopa, HanpasneHHoro AboHeHTOM B agpec Onepartopa B TeyeHne 10
(oecatn) kaneHgapHbIX gHeN ¢ MOMeHTa onybnMKoBaHUA N3MEHEHUI YCIOBUNA.



